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Agents in 





Optimistic Note in 


President Liscomb’s 


Mid-Year Report 
Membership at High—Na- 


tional and State Associa- 
tions Functioning Well 


HOT SPRINGS, ARK.— With both 
membership and attendance at conven- 
tions at a peak, all phases of the as- 
sociation functioning satisfactorily and 
the component state associations in ex- 
cellent condition, President Charles F. 
Liscomb, Duluth, struck a happy and 
optimistic note in delivering the report 
of the administration at the mid-year 
meeting of the National 
Insurance Agents. 


Association of 


Since the great Dallas convention last 
fall, Mr. Liscomb was able to report 
successful conclusion of the difficulties 
over the new fire and casualty agency 
contracts, enthusiastic development of 
educational work on the part of state 
associations and local boards, the spread 
of insurance women’s clubs and excel- 
lent progress in several phases of the 
field of public relations. The inter- 
woven fields of highway safety and auto- 
mobile liability insurance, he declared, 
present the greatest problem for insur- 
ance men now on the horizon. 


Compulsory Insurance Threats 


After reviewing the negotiations over 
the safe driver reward plan, Mr. Liscomb 
reported that it is now in effect in more 
than half the states, although, due to the 
necessity of changing the filings in some 
States, it is by no means uniform. While 
the National association was not con- 
vinced that the plan would satisfactorily 
accomplish the objectives intended, it 
felt that its members should support it as 
far as is practical in hope it will either 
justify itself or will be the stepping stone 
for some other constructive plan which 
will permanently stabilize automobile 
underwriting. The most encouraging 
feature of the whole plan, according to 
Mr. Liscomb, is that the Bureau casualty 


companies have at last realized that 
automobile underwriting is unsatisfac- 
tory and have decided to experiment 


rather than stand still. 
Safety Problem Growing 


Tied in with the safe driver reward 
Plan is the growing problem of highway 
safety and accident prevention. For 
many years, Mr. Liscomb reminded the 
members, state association legislative 
committees have been able to ward off 
Compulsory automobile liability insur- 
ance, except in Massachusetts. How- 

(CONTINUED ON PAGE 23) 


Arkansas for Mid-Year Rally 








Pink Replies to Western 
Group on Examinations 





N. Y. Superintendent Declines 
to Modify Stand; Prepared to 


Leave Association 


NEW YORK — Insurance Superin- 
tendent Pink of New York has released 
a copy of a letter that he sent the other 
day to Commissioner Ham of Wyoming 
concerning the demand on the part of 
the Western Conference of Insurance 
Commissioners that the supervising offi- 
cials of other states be permitted to par- 
ticipate in the examination of New York 
companies. The letter is vritten in a 
friendly and cooperative spirit, but Mr. 
Pink takes an uncompromising position, 
He states that he is not in a position 
nor is he willing to go farther than he 
has in the way of cooperating in the 
conduct of examinations. 

The issue was precipitated a few 
weeks ago when Mr. Ham, in behalf of 
the western group, advised New York 
fire and casualty companies that their 
licenses would be canceled in the west- 
ern states unless the New York depart- 
ment would let the outside states par- 
ticipate in the examinations. 


Takes Determined Stand 


Mr. Pink, in his reply to Commis- 
sioner Ham, states that the New York 
department is prepared to resign from 
the National Association of Insurance 
Commissioners, if the New York posi- 
tion is not satisfactory to the majority 
of states. 

“It is my desire,” Mr. Pink wrote, “to 
preserve and increase the friendly co- 
operation between all of our states. The 
insurance board has considered the 
whole problem of examinations thov- 
oughly at two meetings and has advised 
me to stand fast to the system of state 
examinations. The board believes, as I 
do, that the theory of convention exam- 
inations set forth in the by-laws is the 
correct one and that the resolutions 
adopted at St. Paul and Hot Springs, 
which require all companies doing 
ness in three or more states to ina exam- 
ined by all of the six zones, are not 
only incompatible with the theory of 
state examinations but are impractical, 
burdensome and may ceil the civil 
service plan of our state. The board 
also advises me that while it sees no 
objection to reasonable cooperation with 
other states in the matter of examina- 
tions, I have no right to extend that 
cooperation to such an extent that it un- 
duly burdens our companies or conflicts 
with the spirit of our law. 


Gives His Reasons 


“Although I have frequently stated 
my position perhaps I should repeat it 
again so that there can be no misunder- 
standing on the part of anyone. 

(CONTINUED ON PAGE 22 


busi- | 


National Association of Insur- 


Statement 


HOT SPRINGS, ARK.—The execu- 
tive committee of the National Associa- 
tion of Insurance Agents at its midyear 
meeting here took cognizance of the de- 
mands of the Western Conference of 
Insurance Commissioners that the zone 
system of examinations be enforced in 
New York. Superintendent Pink of 
New York maintains that the system 
can not be legally applied in his state. 
The committee approved the following 
statement: 


Statement on Examinations 


“The executive committee of the Na- 
tional Association of Insurance Agents 
views with apprehension the crisis pre- 
cipitated within the ranks of the Na- 
tional Association of Insurance Com- 
missioners by the ultimatum delivered 
by the Western Conference of that or- 
ganization to the insurance companies 
domiciled in New York State, that un- 
less the New York department complies 
with the zoning departmental examina- 
tions of insurance companies, the licenses 
of these New York companies will not 
be renewed. 

“The New York superintendent, on 
advice of the attorney-general, maintains 
that this system could not legally be em- 
ployed in the state, because the statute 
provides that examinations must be con- 
ducted by employes of the department, 
under civil service. 





| Insurance Industry Affected 


“Although on the surface, this situa- 
tion would appear to be of concern only 
to the supervising officials and the in- 
surance companies, we believe that it 
affects the entire insurance industry. 

“If the western commissioners refuse 
to relicense companies domiciled in New 
York, agents in those states who repre- 
sent New York companies will be greatly 
embarrassed because they will be forced 
to admit to their assured that these 
companies are no longer acceptable in 
their respective states. 


Fear Retaliatory Law 


“In such an event, the New York re- 
taliatory statute would be invoked, and 
no company in the western states would 
be permitted to do business in New 
York state. 

“Therefore, the executive committee 
has deemed it advisable to appoint a 
sub-committee from its membership, to 
study the problem in the interest of the 
business as affecting the public welfare,” 
| the statement concluded. The agents are 
| much concerned over the controversy. 





ance Agents Makes Positive 





Much of Interest 
in the Meeting 
at Hot Springs 





National Association of In- 
surance Agents Presents an 
Educational Program 





HOT SPRINGS, ARK.—The annual 
meeting of the National Association of 
Insurance Agents will be held in St. 
Paul the week of Sept. 25 with Hotels 
Lowry and St. Paul as convention head- 
quarters. 

The next mid-year meeting will be 
held at the Hollywood Hotel, Holly- 

wood, Fla., the week of April 1. 


By C. M. CARTWRIGHT 
HOT SPRINGS, ARK.—It 
Arkansas, which soon 
those coming from northern 


is sum- 
caused 
seaports to 
arrived to 
of the Na- 


mer in 


change their attire as they 
attend the midyear meeting 


tional Association of Insurance Agents. 
Some who did not prepare for the south- 
ern weather are caught with thicker 
clothes and perspiration. 


It was in 1922 that the National asso- 
ciation met here in annual convention. 
Then this section had experienced a 
long drouth and dust covered the trees, 


houses and shrubs. Those who were 
present at that assembly became dust 
enveloped themselves. The late James 


L. Case of Norwich, Conn., presided and 
Frank R. Bell of Charleston, W. Va., 
was elected president. 
Contrast Is Seen 

This week Hot Springs is at its acme 
of beauty and freshness. There is a 
profusion of bloom, the birds are much 
in choral evidence and the verdure is 
the finest green. The attendance this 
year far surpassed that at the annual 
meeting of 1922. A new generation has 
come on the scene. There are but few of 
the 1922 convention people here. Of the 
Arkansas agents, Allen Kennedy of Fort 
Smith is still much in evidence, as is 
C. C. Mitchener of Marianna, perennial 
secretary of the state association. In 
fact, it was Mr. Kennedy who made the 
invitation address for Hot Springs that 
brought the annual conclave here in 
1922. 


Arkansas Profuse in Welcome 


The Arkansas agents have a notable 
body of greeters here headed by J. Roy 
Donham of Little Rock. The Arkansas 
women have Mrs. Eric Rogers of Jones- 
boro as chairman. Insurance Commis- 
sioner and Mrs. M. J. Harrison arrived 
early to lend a hand. 

(CONTINUED ON PAGE 20) 








Sees Tumult As 
Necessary to 
Constitute Riot 


No Such Thing as Secret 
“Riot,” Wolfe Tells U. S. 
Chamber Meeting 


WASHINGTON —The question of 
under the riot of the 
extended coverage endorsement was an- 
attorney H. O. Wolfe of 
Wolfe & Hart, Milwaukee, in addressing 
section of the United 
States Chamber of Commerce here. 

Mr. Wolfe expressed the belief that 
the coverage contemplates and that the 
courts generally will hold that a riot, in 
its commonly is what 
is insured against. A riot is essentially 
an offense against the public peace, he 
said. It is accompanied by tumult, noise 
and a show of force, indicating an in- 
tention to overcome opposition if offered. 
It would seem to require open, boister- 
ous, and defiant conduct. 


coverage feature 


alyzed by 


the insurance 


understood sense, 


Distinction Is Made 


Some writers and some courts, how- 
ever, he pointed out, distinguish between 
riot to accomplish a lawful purpose and 
riot to accomplish an unlawful purpose. 
They contend that tumult and violence 
are necessary in the former while in the 
latter there is no necessity for the ex- 
istence of tumult to cause the gathering 
to be a riot. 

If that conception of a riot should be 
freely adopted, according to Mr. Wolfe, 
it might create liability under the ex- 
tended coverage endorsement in many 
situations never contemplated by the 
authors. It would permit recovery where 
three or more persons (in states where 
three is the number), gather together with 
intent to damage another’s property and 
actually carry out their objective, but do 
so quietly, surreptitiously, and in a man- 
ner and with a purpose of avoiding 
detection. There might be liability under 
such a liberal interpretation, he observed, 
if an unguarded manufacturing plant 
were to be stealthily and secretly visited 
at night by three or more persons, acting 
together, who did damage to valuable 
machinery or stock or even burned down 
the building. The loss or damage caused 
by three or more desperadoes dynamit- 
ing a bank vault as noiselessly as pos- 
sible and without a show of force would 
be compensated. In fact any unlawful 
destruction of another’s property by 
three or more persons acting together 
would be classified as a riot. 


Can Be No Secret “Riot” 


Mr. Wolfe said that this type of dam- 


age is properly described as sabotage, 
vandalism and malicious mischief. They 
should not be denominated as_ riots. 


There can be no such thing as a secret 
or quiet “riot,” he contended 

.oss or damage resulting from sabo- 
tage, vandalism or malicious mischief 
can be insured against under the van- 
dalism and malicious mischief endorse- 
ment. This contract affords protection 
whenever any wilful or malicious act 
causes physical injury to or destruction 
of the insured property in excess of $100. 

Mr. Wolfe did not refer to the recent 
decision of the Illinois appellate court 
granting recovery under the riot feature 
of the old supplemental contract for 
damage done by two persons, who 
stealthily entered the insured premises 
and smeared creosote over the belong- 
ings. The court in this case decided 
that the criminal statutes, defining riot, 
should govern. 

Mr. Wolfe said it is a matter of doubt 
whether the criminal statutes, defining 
riot, have any bearing on an insurance 

(CONTINUED ON PAGE 323) 
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| National Association in 


New Membership High 





Reports of the various standing and 
special committees of the National Asso- 
ciation of Insurance Agents were pre- 
sented at the mid-year meeting at Hot 
Springs. In virtually every case there 
was considerable activity to report, in- 
cluding several committees which had 
previously been comparatively inactive. 

Undoubtedly the high point of the re- 
ports was that of J. M. Crosby, Jr., 
Grand Rapids, chairman membership 
committee. Membership in the National 
association now stands at 14,725, an in- 
crease of 1,162 over the all-time high 
reported last September. Mr. Crosby 
credited this phenomenal gain to the 
enthusiastic cooperation of state officers 
and committeemen, the momentum cre- 
ated by the aggressive development work 
of recent years, the new graded plan of 
allocation which was particularly etfec- 
tive among rural agents, and the broad 
activities and services of the National 
association which have increased and 
demonstrated the essential value of the 
organization to all legitimate, progres- 
sive agents. 

Reduced Membership Turnover 


Particularly encouraging was the re- 
duced turnover of members during the 
early months of the year. It has been 
the usual history of the National asso- 
ciation that the low point in membership 
is reached about March 1, frequently 
showing a loss from the peak in the 
preceding September, because of 
dropped and delinquent members. Mr. 
Crosby reported that the membership 
committee turned its first efforts to 
cleaning up delinquents and encourage 
the permanent elimination of dead tim- 
ber. As a result of this effort, only 922 





members were dropped up to April 1. 
This is 200 less than in the same period 
in any recent year and more than 750 
less than the average for the past 10 
years. 

The membership campaign, which be- 
gan on March 15, was extended for six 
weeks, in place of the previous one or 
two weeks campaigns. The purpose of 
this was to give each state an oppor- 
tunity to participate and to adopt the 
time and plans best suited to its par- 
ticular circumstances. 

Twelve states showed a net gain of 
more than 25 members at the beginning 
of the current fiscal year. Ohio was the 
leader with an increase of 534, Indiana 
second with 176, New Jersey third with 
82 and Wisconsin fourth with 78. Since 
the membership campaign began on 
March 15, Indiana showed the greatest 
increase, 147. Relatively few states, re- 
ported Mr. Crosby, show a net loss and 
even these few declines have been very 
small. 








LEGISLATIVE 





The only piece of federal legislation 
affecting insurance during the past year 
was section 383a of the agricultural ad- 
justment act of 1938, reported P. H. 


Midyette, Tallahassee, Fla., chairman 
legislative committee. This provision 
requires that when the Commodity 


Credit Corporation places insurance on 
cotton to protect its interests, the insur- 
ance is to be written with agents who 
are bona fide residents and doing busi- 
ness in the state where the cotton is 
stored, provided such insurance may be 
(CONTINUED ON PAGE 21) 
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Statement issued by executive com- 
mittee of National Association of Insur- 
ance Agents On company examinations. 
Superintendent Pink replies to demands 
of western commissioners. Page 3 

+ * & 

New membership high features com- 
mittee reports at National Association of 
Insurance Agents mid-year meeting. 

raze 4 
ee Re 

Annual meeting of the Arkansas As- 
sociation of Insurance Agents held at 
Hot Springs. Page 5 

ee 

H. F. Mills, Pacific Coast manager 
Aetna Fire group, elected president of 
Pacific Board at Del Monte annual meet- 
ing. Page 13 

* * 1K 

President Roosevelt links insurance 
companies with investment trusts in his 
demand for an SEC investigation of the 
economic power wielded by corporate in- 
vestors. Page 8S 

Jacob Nelson resigns as superintend- 
ent of the hail department of the Amer- 


ica Fore and Ira D. Goss, heretofore 

farm department manager, takes over 

the hail work as well Page 4 
ye oe 


features in the 75 
of the Fireman’s Fund are 


Some important 
years history 
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branch offices. Home and Royal groups 

to cooperate. Page 11 
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Fire companies agree to reduction of 

5 to 22.5 percent in rates in Arkansas. 
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Countrywide underwriting gain of all 
stock casualty companies operating in 
New York was 8.2 percent in 1937, ac- 
cording to the easualty experience ex- 


hibit issued by the National Bureau of 
Casualty & Surety Underwriters. 
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Page 29 


companies operating in New 
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Great progress made by committee in 
protecting agents’ surety business, W. 
Herbert Stewart reports at Hot Springs, 


Ark., meeting. Page 33 
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no rate Page 31 


increase. 
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Association of Casualty & Surety Ex- 
ecutives holds annual meeting and din- 
ner in New York. Page 27 
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cost regulations. Page 30 

* * * 
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Rochester, N. Y., Board gives 10 rea- 
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Farm, Hail Work | 
Combined with 
Goss as Manager 


Veteran America Fore Ex- 
ecutive Takes Charge as 
Nelson Resigns 


Jacob Nelson, who has had charge of 
the hail business of the America Fore 
companies as superintendent of the hail 
department for the last 16 years, tend- 
ered his resignation from that position 
effective on May 1. Mr. Nelson has not 
yet made announcement of his future 
plans. 

Following the withdrawal of Mr. Nel- 
son the hail and farm departments are 
being consolidated under the general 
supervision and management of I. D, 





IRA D. GOSS 


Associated with. Mr. Goss will be 
a group of men of fine experience in the 
farm and hail field. C. A. Alexander and 
J. J. Lanoue, who have for years been 
first assistants in the farm department 
with the title of agency superintendents, 
have now been made superintendents of 
the farm department. Grover Edwards, 
who has long been assistant to Mr. Nel- 
son, and B. R. Walinder, former farm 
state agent in Wisconsin, have now been 
made superintendents of the hail de- 
partment. D. C. Smith, former Ohio 
farm state agent, who for a year and 
a half has been attached to the Chicago 
office as executive special agent of the 
farm department, has been named execu- 
tive special agent for the consolidated 
departments. 


Goss. 


Goss Is a Veteran 


Mr. Goss, who at this time is assum- 
ing broader executive supervision over 
the activities of these companies in the 
rural field, has seen 33 years of service 
with the America Fore and with the 
Continental. He spent 13 years in the 
Indiana field and was called to Chicago 
20 years ago to take over the manage- 
ment of the Continental farm depart- 
ment. Upon the retirement of Elof Pet- 
erson, the farm business of the Fidelity- 
Phenix was added to the department, 
and more recently the farm activities of 
all companies of the group. Mr. Goss 
has followed through all the years a uni- 
form and consistent farm underwriting 
policy, conservative in directions which 
involved the safety and success of the 
department, yet flexible enough to meet 
changing conditions and liberal enough 
to render a practical service in the farm 
field. The America Fore farm depart 
ment occupies a strong position in this 

(CONTINUED ON PAGE 22) 


XUM 





Oo 42 ® ® -—- og —=— «45 


















































8 May 5, 1938 AGMATIONAR. UNDERWRITER s) 
U.S.Chamber | Councillors and State Arkansas Agents 
s 
Insurance Group =| Officers Hold Parley a 
Has Luncheon at Hot Springs’ 
HOT SPRINGS, ARK—W. H.| of public business is not a state associa- 
oO J Arnold Presides—Ti- Menn of Los Angeles, chairman execu- | tion function. It is proposed to estab- ie i Mitchener of Mari- 
a “amor tive committee National Association of | lish in each far west state a central a 
manus New Insuran e Di- Insurance| Agents, _ presided over the | bureau for assembling of proposed in- anna Enters His Twentieth 
as Cc joint meeting of national councillors and | surance legislation. The conference 
rectors—Three Speakers state officers Tuesday afternoon, at the | went on record opposing stock com- Year as State Secretary 
mid-year meeting of the National asso- | panies issuing qualifying bonds for non- 
ciation. stock carriers. atria 
. om” ‘i a The subject of crop insurance arose There is much opposition in this area NEW OFFICERS ELECTED 
of WASHINGTON.—The role of insur- | in connection with the Omaha address|to the increased automobile collision ; a ? : 
re ance in the modern strike situation, pre- | of Secretary Wallace in which he said rates. The conference will seek to ec py Me Perse 
ail vention of silicosis and the trend of that the plan must succeed. ‘This indi- learn the reason or basis of the increase. Man 1. R. M: : Secchen ae. 
; ; g : cates that there will be an extension of | It will insist on full information of this danager—L. h. Martin, ahontas. 
id- automobile insurance legislation were | this scheme and will involve hail insur-| kind in future advances. National councillor—Pinchback Tay- 
ion the three major subjects of discussion | ance. McAlister Carson, Charlotte, N. C., lor, Pine Bluff. 
on at the round table luncheon on insur- E. J. Cole, Fall River, Mass., chair-| reported for the — states, an- Se BPR : n 
man Eastern Underwriters Association | nouncing the S. E. U. has responded HOT SPRINGS, ARK.—With this 
ure ance, held as part of the annual con- territory, spoke of the increasing mo-| to the agents’ appeal = reduce rates on anmunl estetions of Ge Astamses Auto 
vention of the United States Chamber | mentum of production branch offices by | dwellings just outside city limits but|~. .- Es. ke cei ot 
lel. of Commerce. casualty companies affiliated with fire | having the advantage of city protection. | “@U0" 0! Insurance Agents, C. C. 
are Presided over by O. J. Arnold, pres- companies. It was reported that casu- | The S. E. U. A, he said, has appointed Mitchener of Marianna Starts his 20th 
e fi abe : : alty branch offices are extending them- | a rural agents’ committee to confer with | year as secretary, a position he has held 
ral ident Northwestern National Life, with | selves. The manager is licensed as agent | the Southern Agents’ Conference. He | \; : ee er 
- 5 : 2 mt ie A with great luster and effectiveness. He 
D. T. F. Cunneen, manager of the cham- | of the affiliated fire companies. Salaried | stated the insurance of the Commodity ‘ ; : P 
ber’s insurance department, secretary, solicitors contact assured direct. In | Credit Corporation as respects cotton is | WS vice-president and president before 
the insurance group went deeply into | some offices both fire and casualty ac- being placed with local agents. he started his secretarial career. He has 
three of the’ most important questions | tivities are carried on. he a adopted a mye been at every convention for 22 years 
cing the industry today. , P commending 10se companies in their The ey : : , roe . 
— NecrBhas age <f ec ‘need Executive Committee Matter national advertising ras stressing the The Arkansas people met here at the 
was the retirement this year of Justin Mr. Cole said the subject was being | SCTvices of agents. He said his group ee = — stalemate 
Peters, president Pennsylvania Lumber- | referred to the executive committee as it sa -~ payment of commissions on holding its midyear convention. 
men’s Mutual Fire, as an insurance | is feared the fire companies will become — vile finance accounts in vargas G. S. Purifoy of Camden, the presi- 
“aig es more involved in further branch office | Of the regular agency schedule to any | dent, was in charge and was reelected. 
director of the organization, to be suc- : one else. This was also emphasized by | In hi seein: tam wiht - te “ys 
eeded by J. H. R. Timanus of Phila- extension. Mr. Cole stated that changes "wet Pa fe bacco tM ats TI oe 3 af mn us report he requested that the 
¢ la as of rules promulgated by company or- | the Pacific conference. The latter took | association be consulted by the com- 
delphia, who has Just been elected ganizations without consulting agents is | 3 firm stand against appointment of au- panies on any proposed changes in rates, 
sen of the Philadelphia Contribu- disturbing. He referred to the abroga- tomobile dealers as agents. contract forms, bureau rules and regula- 
ionship. . : , on 
Responding t0 the new demand for | iorct tme,brokerage rule WINCH. | Cover Property In Yard ne 
protection by the introduction of the sit | hoards that had been approved in the Geo. W. Carter, Detroit, reporting for | Recommendations Made 
down strike, the insurance industry is | past. The change has seriously affected | the central west, spoke high praise for eos eT 
now prepared to safeguard industry | some smaller agents in some areas. A| the W. U. A., saying it has a definite President Purifoy recommended: 
against losses of types which a few| committee will contact the E. U. A. to|and sincere attitude toward current| .!- That the president take time to 
years ago were unknown, the meeting | try to get a modification. problems. He announced that soon | Visit every local board and member agent 
was told by H. O. Wolfe, Milwaukee; G. C. Appleton, Fresno, Cal., reported | property in the yard will be covered | at least once during the year. The ex- 
attorney, in a discussion of strike and | for the Pacific conference saying a per-| under the dwelling policy. Another | Pense of this, however, should be con- 
riot insurance. manent organization of national council- | change much desired will be a modifica- | Sidered seriously by the finance com- 
: lors is being formed. He urged the na- | tion of the extended coverage policy | Mttee. a 
Warning By Black tional office to establish a central clear- where a policy holder can have one with “2. I suggest that the state be divided 
; ae ing bureau for assembling changes in| or without windstorm coverage. In| into four groups and the group meet- 
—_ Adoption of state automobile insur= | casualty and automobile rules, rates, and | some sections with the storm coverage | ings be staggered or sandwiched be- 
ance plans similar to the workmen’s | forms to be promulgated to members. | included, especially out of the tornado | tween our mid-year and annual meet- 
compensation funds threatens the in-| The Pacific conference has established | belt, the policy is not salable. ings. I believe this plan will increase 
Il be dustry, the conference was warned by | cooperative relationship with all insur- Mr. Carter said his group desires a] our attendance materially in our group 
3 te S. Bruce Black, president Liberty Mu- | ance organizations and groups in its sec- | clarification of the explosion coverage in | meetings as it will spread the time where 
rand tual, in a discussion of trends in auto- | tion. | this policy, as it is now ambiguous. The | it will not work a hardship on the 
neets mobile insurance legislation. Mr. Appleton said it was the senti- | conference had studied the use and oc- | agents to leave their offices. Your offi- 
ment (CONTINUED ON PAGE 20) ment of his conference that the handling |! (CONTINUED ON PAGE 40) (CONTINUED ON PAGE 40) 
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~" A battery of distinguished talent is ap- | surance Commissioner Dan C, Boney of ; Surety Executives will also speak at the | before a number of gatherings, is another 
lepatt- Dearing this week at the annual meeting North Carolina is on the Friday list. | same session. Chris D. Sheffe of New| Friday speaker. Thomas W atters, 12 
this % the American Association of Insur- | C. W. Fairchild, New York City, gen- | York City, assistant manager of the | special counsel of the National Board 
ance General Agents at Asheville. In-| eral manager Association of Casualty & | London Assurance, who has appeared | is another speaker. 





Viuns 





FieNATIONAL UNDERWRITER 





May 5, 1938 














First row (left to right)—Elmer White, Oakland, Cal.; G. C. Appleton, Fresno, 
Cal.; Harry Perk, Los Angeles; Harold McGee, Los Angeles; Earl W. Thomas, Mis- 
souri special agent National Liberty; A. C. Eifler, executive secretary Florida agents. 

Second row—W. O. Wilson, Richmond, Va.; E. J. Cole, Fall River, Mass.; H. B. 
Dunagin, rater Texas department; Mrs. R. G. Waters; R. G. Waters, Texas casualty 
Ray Murphy, Association of Casualty & Surety Executives. 
Columbus, O.; Wade Patton, 


commissioner; (inset) 


Third row—E. S. Davis, Cleveland; Austin McElro 














Hutchinson, Kan.; R. Z. Alexander, resident vice-president American Automobile, 
Detroit; Carlton Hines, assistant vice-president American Automobile. 

Fourth row—Sidney O. Smith, Gainesville, Ga.; E. G. Frazier, secretary Springfield 
F. & M., Chicago; L. C. Hilgemann, Milwaukee; F. S. Dauwalter, director, and A. R. 
Menard, assistant director B. D. O. 

Fifth row—Mrs. J. G. Yost; J. G. Yost, vice-president F. & D.; J. W. Smith, vice 
president Employers Reinsurance; Mrs. J. W. Smith; C. G. Blakely, Jr., Topeka. 
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WHAT YOU 


2 BY INS. CO. OF NORTH Am 


| This month’s North America national advertising again furthers 
the story of the need of a complete insurance program. 
Each North America advertisement emphasizes that a loss is a 
loss no matter what the cause, and in so doing, not only lays the 


éroundwork for the sale of the specific coverages mentioned, 
but for others as well. 


Practically every one of your clients, as well as your prospects, 
has a definite need for one or more forms. 


See our advertisement in the May 16th 
issue of LIFE, May 16th issue of TIME 
and May 14th issue of BUSINESS WEEK. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 


and the 


INDEMNITY INSURANCE CO., of NORTH AMERICA 
Write practically every form of insurance, except life. 
Founded 1792 
mobile, Capital $12,000,000 Surplus to Policy Holders over $66,000,000 


ingfield 
1A. R. 


h, vice 
Topeka. 
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Looking Back 75 Years 
With Fireman’s Fund 





SAN FRANCISCO —In 
of its 75th anniversary, the Fireman’s 
Fund has devoted the entire May issue 
of its house organ, “The Record,” to a | 
review of the 75 eventful years. Because 
its history is so interlaced with that of | 
the golden west and particularly that of 
San Francisco, some of the colorful | 
characters and dramatic episodes associ- | 
ated with that romantic part of the 
country parade through the publication’s 
64 pages. 

The Fireman’s 
William 


celebration , 





Fund was founded by 
Holdredge, a retired sea cap- 
tain. When the imaginative skipper saw 
that San Francisco was about to become 
1 “permanent camp,” reasoning that the 
city had a habit of burning down and 
also a strong habit of rebuilding, he de- 
cided to start a fire insurance company. 
His first effort in the fall of 1862 came 
to nothing. 


Divided the Profits 


But his second effort was successful. 
The company was founded on the attrac- 
tive, if impractical, idea of pledging 10 
percent of the profit to the charitable 
fund of the San Francisco volunteer fire 
department. He reasoned that such a 
procedure would enlist the cream of the 
community as sales builders, since the | 
volunteer fire fighting laddies came from | 
the very best families and were rated 
high, socially and financially. 

His first board of directors was rather 
large. It comprised 50 prominent mer- 
chants and business men. With a capital 
of $200,000, the company was licensed 
by California May 6, 1863. Its name was 
derived from Mr. Holdredge’s plan to 





contribute to firemen’s charitable fund, 
and the trademark, which is still used 
with little variation, showed a gallant 
fireman holding a frightened child. 
First Policy Issued 

The first policy was written on 5,000 


gallons of Boston syrup and carried a 
premium of $12 plus $1.75 state stamp 
tax. The first office—two upstairs rooms 
in what is now San Francisco’s whole- 
sale district—was staffed by four em- 
ployes including the president and vice- 
president. 

It took them a year to see that the 
profit-sharing plan was too heavy a bur- 
den. If the company was to remain in 
business, the plan must be abandoned. 
This was done by means of a cash pay- 


ment of $5,000, in return for which the 
firemen gave the company an iron-clad 
receipt releasing it “from any claim of 





| unto the 


| formed the 
| English. 


| or 
| in 


name or nature from this date on 
end of the world.” 

Mr. Holdredge, the founder, was no 
insurance man. His associates were pio- 


any 


| neer merchants who knew nothing about 


the management of an insurance com- 
pany. Many of them were connected in 
one way or another with the San Fran- 
| cisco volunteer fire department and sev- 
eral of them were men who won wide 
renown as developers of California. One 
of the first directors was Samuel Bran- 


nan, who arrived in San Francisco in 
1846 at the head of a band of armed 
Mormons. Some historians date the 
founding of the city with his arrival. He 


was the first California newspaper pub- 


lisher: first leader of the famed vigi- 
lantes; California’s first millionaire; first 
man to proclaim Marshall’s great dis- 


covery of gold; first to preach a sermon 
in English in San Francisco; and he per- 
first marriage ceremony in 
He owned property in Hono- 


lulu, traded in China and Europe and 
floated a bond issue for the Mexican 
patriots who were trying to throw off 
the yoke of Maximilian. He died in 
1889 in comparative poverty on a little 
ranch near San Diego. 


Rapid Changes Shown 


“Seventy-Five Eventful Years” shows 
how Fireman’s Fund has been directly 
indirectly affected by rapid changes 
the conditions of life, industry and 
business—the end of the civil war, pur- 
chase of Alaska, settlement of the west, 






















Above at the right is 
a picture of the Fire- 
man’s Fund building 
as it appeared before 
being destroyed by 
the San Francisco 
fire and earthquake 
of 1906. Above the 
“handsome” building 
will be seen the 30- 
foot burgee which 
used to announce 
stockholders’ meet- 
ings before the his- 
toric fire. Sandwiches 
and wine were served, 
and the office door of 
the company’s presi- 
dent was thrown 
open to everybody; 
ballots were dis- 
tributed for the eleec- 
tion of directors and 
the usual business 
routine of the office 
given over to social 
chit-chat and banter, 
The democratic cus- 
tom was dispensed 
with after the 1906 
fire. 

Lower left is the 
Fireman’s Fund home 
office as it appears 
today. The company 
buildings shown in 





the picture occupy 190 feet on California street and 150 | feet on Sansome in the 
heart of San Francisco's financial district. 








Uses Movies to Boost 
Stock Fire Insurance 





Showing of the moving picture, “In 
Old Chicago,” in Montgomery, Ala., was 
turned into an effective advertisement 
for stock fire insurance and for his com- 
panies by M. D. Pepperman, veteran 
local agent of that city. 

Mr. Pepperman took space in the 
newspapers to present some facts about 
the great Chicago fire of 1871 which is 
depicted in this film, stating that two 
of the companies in his office were do- 
ing business in Chicago at the time of 
the great conflagration and paid all their 
losses 100 percent. 

“These same companies 
through my agency 
the great $1,000,000 conflagration on 
Commerce Street, in Montgomary in 
1927 and paid their losses without effort 
or delay,” he adds. 


represented 
were interested 








completion of the overland railway, an- 
nexation of Hawaii, Spanish war, acqui- 
sition of the Philippines, construction of 
the Panama Canal, maturity and end of 
the clipper ship era, decline of the whal- 
ing industry, conversion of navies and 
merchant marine from sail to steam, de- 
velopment of internal combustion en- 
gines and electric drive, change from 
wooden hulls to hulls of steel, etc. 

The Fireman’s Fund developed the 
first policy form for insuring growing 
grain, was the first to write automobile 
insurance through a nationwide agency 
plant, and the first to pioneer the “five- 
point” coverage on automobiles. The 
booklet reviews the entrance of the com- 
pany into marine insurance in 1867. 


Dutton a Marine Underwriter 


Henry Dutton, a prominent ‘49-er” 
and vice-president of the company, had 
a young son just out of college. This 
young man, W. J. Dutton, became ma- 
rine underwriter. His interview for the 
job was short. 

“W hat do you know about marine in- 
surance?” asked President Staples. 

“Nothing whatever,” replied the quaking 
Dutton. 

“Well,” said Mr. Staples, “you know 
as much about it as I do. Now there’s 
only one piece of advice I'll give you. 
You will make mistakes, but try not to 
make the same mistake twice.” Mr. Dut- 
ton became the fourth president of the 
company. 

Drama entered the picture with the 
company’s great test following the Chi- 
cago fire of 1871, when losses totalling 
nearly $600,000 were paid dollar for dol- 
lar within 60 days. The story of the re- 
habilitation of the company after the 
San Francisco earthquake and fire in 
1906 and the settlement of 8,603 claims 
totalling $11,300,000 is a stirring chap- 
cer. 


Seventy-Five Year Record 


Fireman’s Fund has written net pre- 
miums. of $465,000,000 in its 75 years of 
activity, and paid $249, 700,000 in losses, 
Today, with assets of over $39,000,000, 
policyholders’ surplus of $21,600,000 and 
premium income of $16,500,000, it is rep- 
resented by nearly - 10,000 agencies in 
the United States and Canada. 

In 67 cities throughout this continent 
the company and its affiliates have a 
staff of 1,590 employes. 


Organization and launching of the 
Fireman’s Fund “running mates,” the 
Home Fire & Marine, Occidental, Fire- 


man’s Fund Indemnity and Occidental 
Indemnity, is also chronicled, as well as 
the rise of Charles R. Page from his 
position in the mail room in 1902 to the 
presidency in February, 1937. Mr. Page 
is its third president to reach that posi- 
tion through the marine department. 
Following graduation from Yale, he be- 
came an employe in its mail depar:ment 
in Boston and for 35 years, except for 
the period of the war and a brief time 
thereafter, had served in the marine de- 
partment. 

When Mr. Page became president, J. 





F. D. R. Asks SEC 

Quiz of Insurers’ 

Investment Policy 
President Links Insurance 


Companies with Investment 
Trusts 


W ASHINGTON—A sweeping inves- 
tigation of the investment policies of the 
insurance and 


industry the economic 
power which such investments give it 
was asked of Congress by President 


Roosevelt. 

Linking the insurance companies with 
investment trusts as agencies whereby a 
few individuals control “huge aggrega- 
tions of capital,” the President, in his 
anti-monopoly message, indicated the 
belief that there should be strict federal 
regulation of their investment policies as 
part of the general anti-trust drive which 
he has unleashed. 


Potentialities of Abuse 


“Investment trusts should be brought 
under strict control to insure their oper- 
ations in the interests of their investors 
rather than their managers,” he said, 
‘The Securities & Exchange Commis. 
sion is to make a report to Congress 
on the results of a comprehensive study 
of investment trusts and their operations 
which it has carried on for nearly two 
years. The investment trust, like the 
holding company, puts huge aggrega- 
tions of the capital of the public at the 
direction of a few managers. Unless 
properly restricted, it has potentialities 
of abuse second only to the holding com- 
pany as a device for the further centrali- 
zation of control over American industry 
and American finance. 

“The tremendous investment funds 

controlled by our great insurance com- 
panies have a certain kinship to invest- 
ment trusts, in that these companies 
invest as trustees the savings of millions 
of our people,” he continued. “The 
Securities & Exchange Commission 
should be authorized to make an inves- 
tigation of the facts relating to these 
investments with particular relation to 
their use as an instrument of economic 
power.” 
_ The operations of financial institutions 
in general, the President declared, 
“should be directed to serve the inter- 
ests of independent business and re- 
stricted against abuses which promote 
concentrations of power over American 
industry.” 











B. Levison, who has played such an im- 
portant part in the growth and develop- 
ment of the entire group, succeeded toa 
newly created position, that of chairman 
of the board, which he still fills. 

C. R. Page, president Fireman’s Fund, 
will send a personal message to the depart- 
mental offices Friday afternoon from his 
home in San Francisco over long distance 
‘phone, which will be delivered in each 
office by receiving sets. The anniversary 
will be observed in San Francisco with a 
luncheon. 


Percy Long Resigns From 
National Beard Coast Job 


SAN FRANCISCO—Percy Long, 
Pacific coast assistant general counsel 
for the National Board, has resigned to 
devote his entire time to private prac- 
tice with Long & Levit. He was with 
the National Board 22 years prior to 
which he was for 12 years city attof- 
ney of San Francisco. He supervised 
legislative activities for the board m 
eight far western states. 
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PACIFIC DEPARTMENT 
SAN FRANCISCO, CALIFORNIA 
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WESTCHESTER FIRE 








UNITED STATES FIRE INSURANCE COMPANY 
THE NORTH RIVER INSURANCE COMPANY 
RICHMOND INSURANCE COMPANY 
INSURANCE COMPANY 


CRUM AND 


FORSTER, MANAGERS, 


ORGANIZED 1824 
ORGANIZED 1822 
ORGANIZED 1836 
ORGANIZED 1837 


THE ALLEMANNIA FIRE INSURANCE CO. O 
WESTERN ASSURANCE COMPA 
BRITISH AMERICA ASSURANC 
SOUTHERN FIRE INSURAN 


110 WILLIAM STREET, N.Y. C. 


F PITTSBURGH 
NY, U. S. BRANCH 
— CO., U. S. BRANCH 
CE CO., DURHAM, N. Cc. 











ALLEGHENY DEPARTMENT 
PITTSBURGH, PENNSYLVANIA 


ORGANIZED 1868 
INCORPORATED 185! 
INCORPORATED 1833 
INCORPORATED 1923 
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First row (left to right)—Allan I. Wolff, Chicago; F. H. Cornell, farm manager | 
Home, Chicago; J. Roy Donham, Little Rock; C. C. Mitchener, Marianna, Ark.; Eric | 
Rogers, Jonesboro, Ark. 

Second row—Katherine Mitchener Rather, Litthe Rock; Mrs. J. K. Shepherd, Little 
Ro Mrs. Eric Rogers, Litthe Rock; Mrs. C. C. Mitchener, Marianna, Ark.; W. A. 
Earls and T. W. Earls, Cincinnati. 


Farm Gathering in Freeport | tion is to be held in Freeport, IIl., the | 
y ; _ | fore part of next week. The visitors will 

The annual spring gathering of commit- | be guests of the management of Crum & 
tees of the Farm Underwriters Associa- ! Forster’s western department. There will 











Third row—C. J. Lingenfelder, assistant secretary, and H. W. La Rue, secretary 
America Fore, Chicago; (inset) Stanley Stults, Hightstown, N. J.; J. L. Harbeck, 
Chubb & Son, New York; H. W. Klages, Chicago manager Chubb & Son. 

Fourth row—Jennie Sue Daniel, editor “American Agency Bulletin”; Mary E. 
Mobley, private secretary National association; E. J. Savage, superintendent of agents 
Zurich; D. B. Goldsmith, San Diego; F. E. O’Brien, secretary Fidelity & Casualty. 


—_— 
— 


be a dinner Tuesday evening. The advisory | The various standing committees will also 
committee will hold forth Monday evening | have meetings at that time. 

and Tuesday and a session of the manag- lalla 

ing committee will be held Wednesday. 


The Manitowoc Mutual Fire. 
woe, Wis., has been licensed in ¥ 





anito- 
igan. 
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Production Branch Offices 
Abolished in Cleveiand 





Board Changes Regulations— 
Home and Royal Groups to 
Maintain Field Headquarters 





CLEVELAND — Production branch 
offices have been abolished by the Cleve- 
land Board and the Home of New York 
and the Royal groups have announced 
they will close their Cleveland branches 
within 90 days and hereafter maintain 
only headquarters for their fieldmen. 

The resolution approving the changes 
in the regulations under which produc- 
tion branch offices will cease to exist 
within the operations of the board was 
adopted without a dissenting vote at the 
Cleveland Board’s meeting. There was 
a very large attendance of all classes 
of members and after thorough expla- 
nation and discussion of the proposed 
changes in the regulations the Class 1 
(voting) members voted to suspend the 
rules and permit all members present 
to vote on the constructive program pre- 
sented by the trustees and officers of 
the board. 

Immediately following the adoption 
of the resolution an announcement was 
made that all interested companies had 
already concurred in the proposals fol- 
lowing conferences at which necessary 
details and plans were worked out. 

The announcement that the Home 
and the Royal groups would close their 
large and prosperous branch _ offices 
within a period of 90 days was enthusi- 
astically received, much favorable 
comment being in evidence. It was an- 
nounced that these companies will here- 
after maintain only headquarters for 
their field forces. 


Action Is Commended 


As evidence of their appreciation of 
the attitude of these two company 
groups a resolution commending these 
companies was adopted. ‘“We express 
our sincere appreciation of the action of 
the management of the Home group and 
the Royal group in closing their pro- 
duction branch offices in Cleveland and 


withdrawing their salaried employes 
from membership in this board and 
highly commend these two company 
groups for their cooperative attitude 


during the negotiations which culminated 
in this action,” said the resolution. “That 
having approved the resolution authoriz- 
ing the governing body of this organi- 
zation to make necessary changes in the 
regulations to accomplish these ends, 
and believing that agents throughout 
the country should appreciate that the 
contribution of these two companies to 
the American agency system is one 
which should go far to stabilize the 
principles under which that system is 
operated, we take this means of calling 
the matter to their attention and at the 
same time recording our grateful 
thanks.” 


Pearl in Accordance 


Secretary S. J. Horton read the fol- 
lowing statement from the United 
States management of the Pearl-Ameri- 
can group: 

“During 1935 the Pearl-American 
fleet opened their Cleveland office with 
C. Hawkins as manager. At that 
time serious consideration was given to 
operating on a branch office basis with 
over the counter production. 

“After complete investigation and 
analysis of conditions the decision fell 
in favor of operating on the American 
agency system and the office has con- 
sequently always been operated as a 
Service office. 

“The officers of the Pearl-American 
fleet have also indicated their willingness 
to go along with the other companies 
Mm supporting the American agency sys- 
tem in Cleveland.” 

This announcement was also enthusi- 





astically received and was _ followed 
immediately by the adoptien of a reso- 
lution commending “the cooperative 
attitude in supporting the American 
agency system in Cleveland ind for 
their support of those principles which 
stabilize the agency business in this 
community.” 


Offices Long Established 


Both the Home and the Royal groups 
have maintained production branch 
offices for many years. The office of 
the Home was established about 38 
vears ago and grew in importance when 
that company purchased the National 
Liberty and took over a_ production 
branch office which the latter had 
maintained for 50 years previously. 
Negotiations in connection with the 
Home were started about two years ago 
with Wilfred Kurth who, when he be- 
came chairman of the board of 
Home group, placed the responsibility 


for further negotiations on Vice-Presi- | 


dent Ivan Escott. H. H. Chittenden, 


state agent of the Home group, also | 


participated in the negotiations along 
with R. W. Nelson and F. A. Dickerson, 
Cleveland managers. The final decision 
was made by Mr. Escott. 

The Royal group’s production branch 
office in Cleveland has been for the 
benefit of both the Royal and the New- 


the | 


ark. This office also was established 
many years ago and had become an 
important factor in the insurance busi- 
ness in Cleveland. When originally 
approaching the Home group the Cleve- 
iand Board also started discussions with 
Harold Warner, United States manager 
of the Royal. Negotiations later were 
carried on with E. W. Hotchkin, west- 
ern manager, who turned the matter 
over to B. T. Duffey under whose direc- 
tion the Cleveland production branch 
office had been in successful operation 
for many years. 





| Will Become Regular Agents 


Producers of both offices now will 
become regular commissioned agents 


own offices. In their future operations 


| they will be on a parity with other | 


board members. 


For some little time the Cleveland 
| Board has felt that all companies repre- 
sented by its members should have 
equal competitive opportunities insofar 
as the board’s regulations are con- 
| cerned. Under the new regulations this 
| will be an accomplished fact and in 


addition all board companies will have 
better opportunities to maintain and 
augment their agency plants within the 
legitimate scope of the board’s opera- 
| tions. 


within the board and will maintain their ! 


| Los Angeles Branch Office 
Now in New Quarters 





LOS ANGELES.—The branch here 
of the Fireman’s Fund group May 2 
took possession of the new offices oc- 
cupying the entire sixth flood of the 
Fidelity building, Sixth and Spring 
streets, with a floor space of 11,000 
square feet. Underwriting and claims 
departments for fire, casualty, marine 
and automobile lines are all located in 
the new offices, which have been 
equipped with new furniture and fix- 
| tures. 

Resident Vice-president W. H. Wood- 
| ruff heads the Los Angeles office force, 
and also has charge of marine under- 
| writing. Other department underwrit- 
ing managers are: Chester Swift, fire; 
| Hugo Methmann, casualty, and Fred 
| Feige, automobile. 
Visitors from the home offices in San 


fs : ‘ 
Francisco present at the opening in- 
cluded First Vice-president E. T. 
Cairns, Vice-president B. G. Wills, 
| 


Marine Secretary George Jordan, As- 
sistant Vice-president R. L. Ellis, Sec- 
retary Ed. W. Mills, and Advertising 
Manager W. Stanley Pearce. 

L. N. Galbreth Co., 
incorporated by D. 
McClure and E. M. 


Cleveland, has been 
W. Hornbeck, A. J. 
Lutsch. 





| 
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Sun! See Orricee 


| SECURE and SERENE 


Security is a thing longed for by intelligent and imaginative 
people everywhere. However daring and resourceful one may 
be, he desires secure foundations from which to work and sound 
financial protection as regards those hazards over which he has 
incomplete control. 

Insurance means security. Protected by the policies of time | 
tested, powerful and generous stock insurance companies, with 
thoughtful and capable agents and brokers as advisors and 
friends, the property owner can face life with confidence, serene 
in the security that is his. 

The Sun Insurance Office, Ltd., the oldest fire insurance 
company in the world, is time proven and strong. With the Sun 
Indemnity Company of New York, the Sun companies write 
practically all forms of insurance except life. 


SUN INSURANCE OFFICE, LTD. 


Patriotic Insurance Co. of America 
Sun Underwriters Insurance Co. of New York 
Head Office: 55 Fifth Avenue, New York City 


Western Dept.: 309 W. Jackson Blvd., Chicago, Ill. 
Pacific Coast Dept.: Swett & Crawford, General Agents 


San Francisco, Calif. 
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Interest Taken i in Move 
of State Farm Fire 


Blcomington Company Ceases 
Farm Writing with 98 Percent 
Loss Ratio in ’37 


The State Farm Fire of Bloomington, 
Ill., has notified agents by letter that it 
is retiring from the farm insurance field. 
The company states that about 25 per- 
cent of its business has been in the farm 
classification. State Farm Ejre was or- 
ganized a little more than two years ago. 
The letter states that the company from 
the outset has undertaken to feel its way 
and determine which classes of business 
it could write and which it could not. 
The management has now concluded 
that it is not in a position to handle farm 
business profitably. Also, according to 
the letter, State Farm Fire has not had 
a good experience with certain types of 
inland marine business and will discon- 
tinue writing those lines. 

State Farm Fire is affiliated with the 
State Farm Mutual Automobile and 
State Farm Life. It will now confine its 
operations to town and city fire insur- 
ance. 

The loss ratio of State Farm Fire on 
farm business last year is reported to 
have been 98 percent. 

Executives of the farm departments 
of a number of companies have been in 
Bloomington looking over the farm busi- 
ness of State Farm Fire to see whether 
some reinsurance arrangements could be 
made. 


Experience Is Analyzed 


The premiums written and losses paid 
figures of State Farm Fire do not tell 
the story. Total net premiums written 
in 1937 amounted to $445,010 and losses 
paid were $155,722. But, premiums 
earned were $283,762 and losses incurred 
$177,268, giving a ratio of 62.5 percent. 
Loss adjustment expenses were $90,747 
and underwriting expenses incurred were 
$292,913. Thus the percentage of under- 
writing expenses incurred to earned pre- 
miums was 103.2. The underwriting loss 
was $195,493. The percentage of total 
losses and expenses incurred and divi- 
dends declared to total income earned 
was 164.4. 

State Farm Fire in 1937 
premiums written in 
Indiana; $37,948 in 

California; $30,506, Minnesota; $29,541, 
Seinen $25,247, Kentucky; $24,712, 
Iowa; $23,288, Virginia; $23,103, Texas; 
$22,865, Michigan. Lesser amounts were 
written in a number of other states. 

The management of State Farm Fire, 


f had $73,263 
Illinois; $50,942 in 
Missouri; $32,936, 











Explosion Conference Gets 
Out New Endorsement 





The Explosion Conference has pub- | 
lished a mandatory endorsement for riot | 
and civil commotion policies, specifically | 
assuming liability for damage done by | 
sitdown strikers and specifically exclud- | 
ing war risks. This brings the coverage | 
of the riot and civil commotion policy 
in line with the riot section of the new 
extended coverage endorsement. | 

The endorsement states that the “riot” 
and “riot attending a strike,” includes 
direct loss or damage by acts of strik- 
ing employes of the owner or tenant of 
the described building while the prop- 
erty is occupied by striking employes. 
Loss from damage to or destruction of 
property owing to a change in tempera- 
ture or interruption of operations as the 


result of riot, strike or occupancy by 
striking employes is specifically ex- 
cluded. The effect of this change is to 


make it clear that all physical damage 
on the part of strikers, sitdown or other- 
wise, is covered, whether or not a “riot” 
in the legal sense of the word occurs. At 
the same time, consequential damage or 
a mere interruption of business because 
of a strike of any variety is specifically 
not covered. 

The endorsement also eliminates the 
term “insurrection” and changes the ex- 
clusion of war coverage to read: “This 
company shall not be liable for loss or dam- 
age covered under any fire or other kind of 
insurance contract; nor for loss or dam- 
age which, either in origin or extent, is 
caused directly or indirectly by or inci- 
dent to war, invasion, or other warlike 
operations (whether war be declared or 
not) any condition of this policy to the 
contrary notwithstanding.” Fear has 
been expressed by a number of under- 
writers that the “undeclared wars” in 
several countries might be construed as 
being riots instead of wars and hence 
damage as the result of them would be 
held covered by the riot and civil com- 
motion policy. The new exclusion is be- 
lieved to be broad enough to take care 
of this contingency. 


it is understood, came to the conclusion 
that an attempt had been made to ex- 
pand the business before an organization 
had been perfected to assimilate it. The 
agents of the State Farm group for the 
most part very largely consist of persons 
who have had a limited insurance experi- 
ence in rural territories. They have 
proved satisfactory salesmen of automo- 
bile insurance, but apparently they were 
not prepared to handle the more com- 


|} ment 





plex problems of fire insurance, particu- 
larly in respect of farm properties. 


Arkansas Rates Reduced; 
Companies Won’t Contest 


Cut, Based on Five-Year Experi- 
ence, Ranges from 5 to 22.5 Per- 
cent in Various Classes 


LITTLE ROCK, ARK.—By agree- 
with the stock fire companies, 
under which no court review of the 
order will be sought, the Arkansas de- 
partment has reduced fire rates 5 to 22.5 
percent for a total tentatively estimated 
at $1,000,000 for five years. Further 
reductions may be made when com- 
munities improve their fire fighting fa- 
cilities. 

Commissioner Harrison said the re- 
duction is the first granted by authority 
of the act of 1919, which directs that 
rate adjustments be made when under- 
writing profits over a five-year period 
exceed 5 percent. From 1933 to 1937, 
inclusive, he said, fire premiums paid in 
Arkansas totaled $23,406,741 and losses 
and expenses were $21,357,761, for a 
profit of $2,048,980, an excess of $878,643 
over the 5 percent limit. 

Rates on residential property will be 
cut 10 percent and the principal pre- 
mium saving will be in this classifica- 
tion. 


Profit on Residential Class 


As a general rule, the larger reduc- 
tions will apply in communities having 
efficient fire departments. Other com- 
munities are promised rate adjustments 
when facilities are improved. 

Commissioner Harrison held a confer- 
ence here with representatives of stock 
fire companies to receive a report as to 
premium income, losses and expenses 
over the five-year period under survey. 

The Arkansas Fire Prevention Bureau, 
the commissioner reports, states that private 
residential property produced 37.5 percent 
of all fire premiums in the five-year period 
in Arkansas and the loss ratio on this class 
was 36.8 percent. On other classes, how- 
ever, there were losses. For all of the five- 
year periods from enactment of the 1919 
statute through Dec. 31, 1935, there was an 
underwriting loss. For the five-year period 
ending Dec. 31, 1936, there was an under- 
writing profit and therefore the present is 
the first reduction ordered by the insurance 
department since 1919. Mr. Harrison gives 
praise to agents and the state fire marshal 
for bringing about the reduction. 

Otto Ehmann, vice-president Ehmann 
& Co., a well known figure in reinsur- 
ance circles, died at his home in Suffern, 


ae. F 





AGENCY OFFICIALS AT CONVENTION 











CHARLES F. 
President 


LISCOMB, Duluth 





WILLIAM H. MENN, Los Angeles 
Executive Committee Chairman 





WALTER H. BENNETT, New York City 
Secretary-General Counsel 
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Program for Texas Agents 


Annual Meeting Is Given 


W. L. Falk, E. M. Allen and Sid. 
ney Smith Are the Outside 
Speakers 


The program for the business session 
of the convention of the Texas Associa- 
tion of Insurance Agents at Galveston, 
May 19-20, has been completed. 

Several speakers from outside the state 
have been secured. They are: W. L. 
Falk of the Royal-Liverpool head office; 
E. M. Allen, executive vice-president 
National Surety, and Sidney O. Smith of 
Gainesville, Ga., member of the execu- 
tive committee of the National Associa- 
tion of Insurance Agents. 


Wednesday, May 18 


10 a. m.—Meeting of directors. 
2 p. m.—Meeting, local exchange offi- 
cers, T. H. Jackson, president Waco In- 


surance Exchange. 
7 p. m.—Exchange dinner. 


Thursday, May 19, Morning 


8 a. m.—Registration, Galvez hotel. 

Call to order, Arthur Grigg, general 
convention chairman, president Galves- 
ton Insurance Board. 

Response to address of welcome, C. D, 
Molloy, vice-president. 

Address, Josh R. Morriss, 
Texas association. 

Introduction, members board of insur- 
ance commissioners: R. L. Daniel, life; 
Marvin Hall, fire; R. G. Waters, casualty. 

Appointment of committees. 

Address, “Trend of the Cooperative 
Movement in the United States,” W. L. 
Falk, New York, Royal-Liverpool. 

Adjournment for lunch. 


president 


Afternoon Session 


m.—Call to reassemble (agents 
Josh R. Morriss. 

Reports: secretary; membership, C, D, 
Molloy, vice-president; rates and forms, 
A. D. Langham, chairman; casualty and 
surety, R. W. Thompson, chairman; 
grievance, D. A. Clark, chairman. 

Open discussion on the following and 
other subjects that will be submitted by 
officers: An examination law for the 
licensing of agents; compensation insur- 
ance; fire insurance; automobile. 

Report of nominating committee and 
election of officers. 

Adjournment, 

Get-together dinner. 


2 D>. 
only), 


Friday Morning session 


10 a. m.—Call to reassemble. 
Introduction of new officers. 


Address, “Broken Pitchers,” Sidney 0. 


Smith, Gainesville, Ga., member execu- 
tive committee. 
Special committee reports: Resolu- 


tions, auditing, by-laws. 

Address, “Straws in the Wind,” E. M. 
Allen, executive vice-president National 
Surety. 

12:30—Complimentary 

1:30 p. m.—Afternoon 
to be arranged. 

Arthur Grigg of Galveston is general 
convention chairman. He states that all 
those in attendance will be given a luncheon 
in the main dining room of the Galvez 
Hotel and an informal dinner dance will be 
given at the Hollywood Dinner Club, 
May 19. 

The ladies will be given a luncheon at 
the Buccaneer Hotel, May 19, and_ that 
afternoon will be entertained with a bingo 
party on the beach front. The ladies will 
also be entertained with a dinner dance at 
the Hollywood Dinner Club. 

Arrangements have been made for those 
who desire to have a boat sail around 
Galveston harbor Friday afternoon after 
adjournment of the convention. 


luncheon. 
entertainment 


Harrington Asks Budget Boost 


BOSTON. — Commissioner Harring- 
ton has asked an increase in the bud- 
get of his department from $258,000 to 
$276,500. He claims the legislature has 
directed his department to take charge 
of the retirement system work, which en- 
tails much additional work and person- 
nel, but has made no appropriation for 
the extra work. 
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Important Matters Coming 
Up at S. E. U. A. Meeting 





Entire Staff Headed by Paul 
Sommers Is Expected to Be Re- 
elected 


—_—_——. 


ATLANTA—It is anticipated the 
forthcoming annual meeting of the 
Southeastern Underwriters Associaton 


at the Homestead Hotel, Hot Springs, 
Va., June 8, will be more largely at- 
tended by leading company executives 
from the east than for a number of years 
in view of the importance of several mat- 
ters on the agenda and on which depart- 
mental managers would like to get coun- 
sel from head office officials. 

The executive committee will be in 
session June 4-7, threshing out in ad- 
vance larger issues that have been re- 
ferred to it in recent months, and which 
with the recommendations of the com- 
mittee thereon will be submitted to the 
general membership at the open meet- 
ing. 

Expect Good Showing 

As was true of the preceding 12 
months, the assumption is that the pre- 
mium income from association territory 
will show a modest increase for 1937, 
and with a generally satisfactory loss 
ratio. The influx of new capital from the 
north and development of further indus- 
tries in a number of the southern states, 
so pronounced in 1935-36, and measur- 
ably in the early months of last year, 
slowed considerably later, in keeping 
with the general business recession ex- 
perienced throughout the country. Tour- 


ist business, however, was well sus- 
tained. Florida resorts all have been 
well patronized. 

Assuming he will accept the post, 


there is no question but that Paul B. 
Sommers, president American of New- 
ark, will be reelected president, J. K. 
Hooker, vice-president Automobile, as 
vice-president and L. T. Wheeler and 
P. B. Hulfish, continued as manager- 
secretary and assistant secretary, re- 
spectively. 

J. K. Hines, manager southern de- 
partment Crum & Forster group, is 
chairman of the executive committee, 
having been so named to that post fol- 
lowing the death of C. A. Bickerstaff 
some months ago, and there is little like- 
lihood but that he will retain the post 
another year. Membership on the com- 
mittee is selected by the president. 





Sweetland Letter Raises 
New Issue in Boston 





BOSTON—The Boston board voted 
Wednesday to accept amalgamation 
with the New England Insurance Ex- 
change and Providence Underwriters 
in the New England Fire Insurance 
Rating Association, under a lease for 
three years, which may be terminated 
by either party on notice at the end 
of that time. 
The board voiced objections to the 
form of lease submitted by the com- 
panies’ committee. President W. R. 
Hedge of the Boston spoke on behalf 
of the companies. 
_ BOSTON—A new development arose 
in the Boston Board-New England Fire 
Insurance Rating Association affairs 
when a letter was sent to all fire insur- 
ance companies and their agents writing 
surance in Boston over the signature 
of Ralph Sweetland, secretary and ex- 
ecutive manager of the association. The 
letter stated that on and after May 2 
all expiring policies on risks located in 
the city of Boston should be renewed at 
not less than existing rates, that daily 
reports and endorsements should be for- 
warded to the Boston metropolitan 
stamping department of the New Eng- 
land Fire Insurance Rating Association 
and that all applications for new rates 
Must be made to the association. 

The executive committee of the Bos- 








ton Board held a meeting, but refused 
to comment on the situation. The board 
has demanded that there shall be no 
“discrimination” in rating, and this point 
is believed to be the subject of consid- 
erable argument. 


Strong Opposition Reported 


It is understood that the attitude of 
agents following receipt of the letter 
was one of resentment and that many 
agents have ignored the letter and con- 
tinued to apply to the Boston Board for 
new rates. The proposal to amalgamate 
all New England rating except New 
Hampshire under one bureau has gone 
on for about two years and observers be- 
lieve the E. U. A. companies are trying 
to force the issue. 

The doors to the old New England 
Insurance Exchange have been relet- 
tered to bear the name of the new asso- 
ciation. In the meantime the members 
of the Boston Board were doing busi- 
ness with the Board as usual. 





Cats Meow Is Meeting 


ST. LOUIS—The St. Louis court of 
Cats Meow will hold a business meeting 
May 6 to arrange for the annual spring 
initiation. Other business will be trans- 
acted. Frank W. Peterson, treasurer of 
F. D. Hirschberg & Co., is most wise 
and powerful meow. 


Mills Is Elected President 
of the Pacific Board 





Countryman Becomes Vice- 
president, Secretary-treasurer 
Badger Reelected at Del Monte 





DEL MONTE, CAL.—H. F. Mills, 
panies, was elevated to president of the 
Pacific Board at the annual meeting here 
this week. He was vice-president during 
the past year. 


ager Norwich Union, was nominated for 
vice-president, according to report of the 
nominating committee. He ‘has been 
executive committee chairman. H. F. 
3adger was nominated to succeed him- 
self as secretary-manager. 


Others Nominated 


Nominees for election to the full two- 
year term on the executive committee 
are: C. D. Lasher, Home of New York: 
John A. Carlson, America Fore; Ward 


sotti, Fire Association; P. F. McKown, 
St. Paul Fire & Marine, and Evart 
Lamping of Lamping & Co., Seattle gen- 





! 
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eral agents. Alternates nominated are: 
H. R. Jackson, Atlas; W. A. Louis, New 


Zealand, and R. L. Ellis, Fireman’s 
Fund. 

Members of the nominating commit- 
tee are: >. Bunyan, Commercial 


Union, chairman; W. O. Wayman, Na- 
tional Fire; John C. Dornin, Springfield 


| Fire & Marine; H. R. Jackson, Atlas, 


Pacific Coast manager Aetna Fire com- | 


R. L. Countryman, Pacific Coast man- | 


S. Jackson, Crum & Forster; C. L. Bar- | 


and William Deans, Selbach & Deans. 





M. K. Burton to Father’s Agency 


M. K. Burton has become associated 
with the Fred M. Burton agency of Gal- 
veston. The agency was established by 
his father, the late F. M. Burton. Be- 
fore returning to Galveston, M. K. Bur- 
ton has been manager of the Houston 
office of the American Indemnity. His 
successor at Houston has not been an- 
nounced. The American Indemnity’s 
Houston office will be temporarily under 
the direction of the home office at Gal- 
veston until an appointment is made. 





Thiemeyer Heads Western Unit 


H. R. Thiemeyer, North America, has 
been appointed by the executive com- 
mittee of the Western Explosion Con- 
ference as its’chairman. Emil J. Hepp, 
Springfield, is vice-chairman and P. J. 
Doyle, Western Actuarial Bureau, sec- 
retary. 





THE SURVEY-MAKER 
WILL GET YOU 


if you don’t watch out! 


Agents who have been keeping an ear to the ground now 
have their noses on the grindstone—and the current grind- 
stone is the Insurance Survey. 


This is a service that cannot be ignored—even if you “have 


all the business you want. 


9? 


Too many Agents are finding 


they are losing long-established business to their Survey- 
making competitors. You have to get going to even stand 


still! 


We have several types of Survey (all gratis) to meet the need 
or the preference of any Agent. May we show them to you? 





THE AMERICAN GROUP, NEWARK, N. J. 


THE AMERICAN 


Fire Companies 
THE COLUMBIA FIRE 


DIXIE FIRE 
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Pictures taken at meeting National Agents association by H. H. Fuller, deputy 
U. S. manager Zurich. 

First row (left to right)—Mrs. J. Stewart Pearce, Tulsa; Mrs. E. D. Lawson, 
Chicago; R. C. Wade, Louisville, state agent State of Pennsylvania; C. V. Davis, 
Sheridan, Wyo.; E. R. Hurd, Chicago manager Home. 

Second row—Mrs. H. P. Linn; H. P. Linn, vice-president Central Surety; W. H. 
Menn, Los Angeles; J. B. Miller, assistant secretary National association. 

Third row—George Brown, Detroit; L. L. Sertel, Miami; John A. Lloyd, Colum- 
bus, O.; Cruger T. Smith, Dallas, Democrat; C. B. Smith, Lansing, Mich., Republican. 





Fourth row—John E, Puckette, “Insurance Field”; W. C. Kirkland, superintendent 
of agents Travelers Fire; W. H. Bennett, secretary National associati R. Lea 
McClelland, Baton Rouge, manager Louisiana Insurance Society; L. F. Brand, secre 
tary New Orleans Insurance Exchange. 

Fifth row—S. T. Shotwell, auto department secretary; W. R. Kirk, Chicago, agency 
superintendent; W. J. Traynor, advertising manager of the North British & Mercantile; 
F. E. Murphy, acting chief clerk of the Missouri insurance department, Jefferson City, 
Mo.; F. L. Winter, Muskegon, Mich., and Matt G. Smith, Baton Rouge, La. 
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sistant manager, who retired from active 





As SEEN 


FROM CHICAGO 


duty March 1. 
League officers elected for the 1938-39 
season are: Fred Konopatski, president; 








GILBERT BIRREN A BENEDICT 


Gilbert C. Birren, vice-president J. W.| Club with Manager George H. Bell the 


Reedy & Co., Chicago insurance office, 
was married to Miss Martha Judae at 
St. Gertrude’s Church. He has been 


| 


| address, prizes were awarded to the va- 
| rious teams in the bowling league. Six 


associated with Mr. Reedy for five years. | 


Formerly he was connected with the 
Great American and has 


business 12 years. 





WILL HAVE OPEN MEETING 


Exchange Public Speaking Forum of 
Chicago, to be held in the auditorium of 
the Chicago Board May 9, will be an 
unusually attractive feature because it 
will be the first opportunity to those 
outside of the forum to see how the 
work is conducted. This is a class in 
public speaking that has accomplished 
wonderful results. R. E. Baker, office 
manager of the Hartford Accident, is 
critic and instructor. The men have 
been trained to get upon their feet and 
speak extemporaneously. The work has 
been conducted while seated around a 
large table. The Chicago Board audito- 
rium, has a platform and, therefore, the 
pupils will have their first opportunity 
to speak from a rostrum. Harold Lorenz 
of the Rockwood Company is president 
of the forum and will preside. All peo- 
ple are cordially invited to be present. 





SEATTLE MUTUAL OPENS IN CHICAGO 


Peyton Brown, for the past 12 years 
manager of the southeast department of 
the Northwestern Mutual Fire of Seat- 
tle at Raleigh, N. C., has been appointed 
manager of a newly-established mid- 
west department, with headquarters in 
Chicago. Vice-President J. J. Beall, 
accompanied by W. K. Garred from the 
home office, will visit Chicago next week 
to join Mr. Brown and establish head- 
quarters for the new department. Mr. 
Brown will have jurisdiction over In- 
diana, Illinois and Iowa. The territory 
was formerly divided between the Co- 
lumbus and Kansas City department 
offices. 





HAILAND AGENCY IN MOVE 


Arthur Hailand, a well known Chicago 
local agent, who operates the Chicago 
Insurance Agency, has moved to more 
commodious offices in Room A-1807 
Insurance Exchange. Mr. Hailand, who 
has been in the local agency business 
in that city for 25 years, has added con- 
siderably to office personnel since Jan. 1. 

Edwin L. Read, former president 
Sheridan Trust & Savings Bank, re- 
cently became associated with him and 
will center his activity on production. 

An engineering department has been 
established under supervision of Glenn 
R. Wagner, for the past ten years with 
the Chicago Board, and prior to that 
with outside rating bureaus. 





MRS. HERRING IMPROVING 


Mrs. Lillian L. Herring, secretary In- 
surance Federation of Illinois and execu- 
tive secretary of the Illinois Association 
of Insurance Agents, is reported to be 
improving after an illness which re- 
quired her confinement in the Ravens- 
wood Hospital for about a week, She 
was taken to the hospital from her home 
on the advice of physicians following a 
case of jaundice which seriously affected 
her health. Mrs. Herring is a competent, 
active executive and it is unusual to find 
her on the sick list. In her absence 
her work is being carried on by her 
assistant, Miss Anne David. 





NATIONAL OF HARTFORD DINNER 
The western department National of 
Hartford, Chicago, held its annual em- 
ployes dinner with more than 170 pres- 
ent. Although originally planned as a 
stag dinner to officially terminate the 
owling season, in recent years it has 
developed into a general office gathering 
with the entire staff being invited. The 


been in the | 


; : | lin National was Dean H. Dresser, as- 
The next meeting of the Insurance | eceteare ei res Ae 





Raymond Preuter, vice-president: R. F. 
| Bell, secretary and P. N. Brown, treas- 
urer. Walter Heyden, past president of 
the league, officiated at the dinner. Danc- 
ing followed with special numbers being 
presented by members of two dancing 
schools in Chicago. 


dinner was held at the Medinah Athleti. 


principal speaker. Following Mr. Bell’s 


teams competed throughout the season, 
each being named for a company in the | 
National of Hartford group. The Frank- 
lin National won the first prize which 
was a $25 cash award. Each team had | 
a sponsor. The sponsor of the Frank- 





PARKER BEFORE INSURANCE CLUB 

Considerable misunderstanding has 
aris€n over use of the merchandise and 
hxture form, said R. A. Parker, assistant 








Many a wile calls her 
husband a good provider 





For the cost of @ 


But has he 
provided oe 


For insurance 


For full protection 





; Many home owners in your 
community are called ‘‘good 
providers’. Really they are 
not, simply because they are 
not up-to-date. 

Yet they intend to be and so 
the Hartford" is bringing tothe 
attention of millions of them 
who read our national maga- 
zines, the good provider’s 
need of certain endorsements 








place to live if 
against loss from to 


against loss on his 





derwriters, in addressing the Insurance 
Club of Chicago. Despite certain criti- 
cism, however, it is generally viewed as 
a progressive step in the right direction, 
he _ said. In outlining the various 
changes in merchandising methods and 
the need which prompted bringing about 
the contract in its present form, Mr. 
Parker commented the open floater was 
first evolved as a solution to the prob- 
lem. Later it was replaced by what was 
known as the general cover, being used 
until 1922 when a number of executives 
studying merchandise control methods 
as related to adequate insurance cover- 


T 


age, formed the Interstate Underwriters 


manager of the Chicago Board of Un-! Board. Under the present form, cover- 






his home burns? 
day’s hazards? 


possessions ? 





to his fire insurance policy, 
particularly the Extended 
Coverage Endorsement. 

The good provider is told, 
too, that his local Hartford 
Agent is the man to do busi- 
ness with. Thus the Hart- 
ford’s advertising helps create 
a market and recommends 
the Hartford Agent as the 
man to supply its needs. 


‘Hartford Fire Insurance Company 


—and Hartford Accident and Indemnity Company write practically every form of insurance except life insurance 


HARTFORD, CONNECTICUT 
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ing only those risks within a state as 
contrasted with inter-state jurisdiction 
of the board, the assured is required to 
report to the insurance company on the 
20th day of each month, the specific 
value of merchandise as of the last day 
of the preceeding month. W hile the 
company pays only up to the limit 
of liability in case of loss as of 
that date, under the open floater the 
company might pay any amount 
over the limit of liability experienced 
through an actual increase in the as- 
sured’s stock or increase in market 
value. Mr. Parker said all forms should 
be hah Gaining the confidence 
of the assured with the knowledge that 
he is adequately covered, he cited as 
the principal objective of the agent. 

Charles J. Zimmerman, Chicago gen- 
eral agent Connecticut Mutual Life and 
secretary of the National Association 
of Life Underwriters, was also a 
speaker. W. F. Kuffel, Phoenix of 
Hartiord, and president of the club, pre- 
sided. About 75 members attended. 
“JOYS & GLOOMS” RECRUITS 

The “Joys & Glooms,” a social organ- 
ization of insurance men that holds its 
annual dinner in Chicago the evening 
before the annual banquet of the Life 
Members Society of the Fire Underwrit- 
ers Association of the Northwest, has 
taken on some additional members as 
associates. The original “Joys” were 
employes of the western department of 
the Connecticut Fire. Those surviving 
are F. E. Spoerer, who is a broker in 
the office of the Phoenix of Hartford at 
Chicago; W. A. Chapman, who is retired 
from business and lives in Evanston, 
Ill.; R. G. McCullough, who is retired 
and lives in Chicago; A. R. Monroe, 
— is retired and lives in Indianapolis. 

W. Schoof, a lumberman in Chicago, 
vet almost every day with the old 
Connecticut Fire group in the Grand 
Pacific Hotel. Therefore he is a mem- 
ber of the “Joys” by annexation. 

Associates of the “Joys” belonging to 
other offices organized the “Glooms.” 
Later a combination was brought about 
and the “Joys & Glooms” were united. 
The surviving members of the “Glooms” 
are W. E. McCullough, general agent 
at Denver; Guy A. Richards, Chicago 
agent; C. M. Cartwright, THe NATIONAL 
UNDERWRITER; W. S. Crawford, insurance 
editor New York “Journal of Com- 
merce;” Alexander Smullan, Chicago 
local — 

At the last dinner it was voted to take 
in eight additional members in the way 
of an “underwriter’s agency.” The fol- 
lowing by unanimous choice have been 
asked to issue the “underwriters” policy: 


W. B. Calhoun, Milwaukee local agent; 
A. F. Powrie, manager Fire Associa- 
tion; W. P. Robertson, manager North 
America; C. M. Hayden, vice-president 
Glens Falls and president Chicago 
Board; W. T. Benallack, secretary Mich- 
igan Fire *, Marine; W. J. Sonnen, who 
retired as manager of the Chicago 
department of the St. Paul F. & M.; 


J. J. Ferguson, assistant manager of the 
Fireman’s Fund; D. D. Fitzgerald of 
Indianapolis, state agent Commercial 
Union and son of the late John Fitzger- 
ald, Indiana state agent of the Queen, 
who was a member of the “Joys & 
Glooms.” 


‘T PARKER FIELD CLUB SPEAKER 


Kent H. Parker of the Western Actu- 
arial Bureau will address the meeting of 
the Cook County Field Club in Chicago, 
May 9, on “Hazards and Protection of 
Air Conditioning System.” 





KEN 


RICHBERG 


Donald R. Richberg, Washington at- 
torney and former general counsel of 
the NRA, who was very close to Presi- 
dent Roosevelt and had much to do with 
enforcing the code, has become asso- 
ciated as counsel with the Chicago legal 
firm of John S. Lord, attorney-in-fact 
in Illinois for London Lloyds. The firm 
name has been retitled Lord, Bissell & 


ASSOCIATED WITH LORD 


Kadyk, thus recognizing the work for 
the last 214 years of David J. Kadyk, 
former assistant attorney-general of 
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JACOB NELSON 


Jacob Nelson, who has resigned as 
superintendent of the hail department of 
the America Fore Companies, is well 
known in the business and has been 
prominent in all activities pertaining to 
hail insurance. 








Illinois. Mr. Kadyk has had much to 
do with the London Lloyds work, and 
made a trip to London with Mr. Lord 
in negotiating Lloyds’ Illinois license 
granted last December. The name of 
Duncan Lloyd, also active in the Lloyds 
work, was dropped from the title, as 
the partners have an aversion to a long 
title and it was desired to give recogni- 
tion to Mr. Kadyk. Mr. Lloyd, how- 
ever, remains with the firm as a partner. 
Mr. Richberg formerly for ten years 
was a law partner of Mr. Lord in Chi- 
cago before going to Washington with 
the NRA. 
MANY ATTEND OPENING 

More than 300 company officials, bro- 
kers and friends attended the opening of 
the La Salle Associated Agencies, cele- 
brating its removal to larger quarters 
in suite 1317-18, 166 West Jackson 
boulevard, Chicago. The agency was 
formerly on the eighth floor of that 
building. The new quarters are attract- 
ively decorated and much new office 
equipment has been added. Many con- 
gratulatory bouquets were received and 
entertainment and _ refreshments _pro- 
vided. The agency has considerably in- 
creased its staff and has established a 
number of new general agency connec- 
tions. Among companies which it now 
represents, are Columbia Casualty, As- 
sociated Indemnity and Accident & Cas- 


ualty. Life business is written through 
the Travelers and National Life of 
Iowa. H. E. Sandstrom, well known 


as a casualty underwriter, who has been 
with the agency for about three years, 
is president and M. A. Clark, vice-presi- 
dent and office manager. 


LORD ON LONDON LLOYDS ROMANCE 


Attorney John S. Lord of Lord, Bissell 
& Kadyk, Chicago, addressed a lunch- 
eon meeting of the Illinois committee 
of the Chicago Association of Commerce 
on “The Romance of London Lloyds.” 
Mr. Lord is Illinois attorney-in-fact for 
London Lloyds. 

FINANCE COMPANY IN EXCHANGE 

The Kendall Finance Corporation of 
south side Chicago has opened a branch 
in Room 1440 Insurance Exchange with 
D. J. Duffy as manager. He has been 
credit and collection manager at the head 
office. T. E. Duffy is president and J. 
A. Buckley, well-known south side in- 
surance agent, is secretary-treasurer. 
The Kendall Finance Corporation lays 
claim to have been the first finance cor- 





poration in Chicago to permit the bro- 
ker to place insurance on a financed car 
in any sound company of his selection 
and to secure the commission on the in- 
surance. The finance rate on new cars 
is 6 percent and on old cars somewhat 
higher. 


FORUM TO HEAR PERROW 


Arthur Perrow,  secretary-treasurer 
Illinois Bell Telephone Company, inter- 
nationally known as a speaker, will ad- 
dress the Exchange Speakers Forum at 
its meeting May 16 in the Chicago Board 
auditorium on the value of public speak- 
ing. The forum will hold an open meet- 
ing in the auditorium May 9, any in- 
terested persons being invited to attend. 


Arthur J. Huneke, marine manager at 
the head office of the Eagle Star, is visit- 
ing the Chicago offices of his company 
this week. 


COMPANIES 


Boost N. J. Assessments 

NEWARK—tThe Essex County board 
of taxation has ordered the Newark 
board to increase personal property 
assessment of 11 Newark insurance com- 
panies $13,486,065. It is contended by 
counsel for some of the companies that 
at least $5,000,000 of the increased as- 
sessment is fictitious. The Newark board 
assessed personal property of the com- 
panies at $6,167,400, but the county 
board increased it to more than $19,000,- 
000. Companies affected are the Ameri- 
can, Firemen’s, Commercial Casualty, 
Eagle Fire, Sussex Fire, Bankers In- 
demnity, Newark Fire, Excess, New 
Jersey, Universal, and Universal Indem- 
nity. 











Get Casualty Writing Powers 


The Rhode Island legislature has 
granted charter amendments to the 
Rhode Island Insurance Company and 
the Anchor. Their writing powers were 
broadened to permit them to write cas- 








INSURANCE STOCKS 





By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 


close of business May 2, 1938 

Par Div. Bid a es 
Aetna CAS 2 isis 10 3.00 82 
Aetna Fire ..... 10 1.60 £0 32 
Aetna Life ..... 10 1.10% 22 23% 
Amer, Alliance... 10 1.20% 17% 19 
Amer, E wee ae 5 1.80* 19 21 
American (N. J.) 2.50 .60* 11% 12% 
Amer. Surety ... 25 2.50 38 40 
Automobile ..... 10 1.30* 26 28 
Balt. Amer. .... 2.50 .30* 5 6 
ee are 1.00 21.00 525 540 
Camden Fire ... 5 1.00 17 19 
SRTONRR occ vese 10 1.30 20 22 
City of MN. T...« 36 1.20 15 16 
i eee 5 1.20 25 26 
COME IN. Eix-0:03s 2.50 1.80* 26 27 
Fidelity & Dep.. 20 2.00 90 92 
Fidelity-Phen. .. 2.501.80* 26% 27% 
Fire Assn. ..... 10 2.50° 47 50 
Firemen’s (N. J.) 5 .30 7% 8% 
WURMMIR ccccces 5 1.40* 21 22 
Gen. Reinsur,. .. 5 2.00 29 31 
Gibraltar F&M.. 10 1.40* 17 18 
Glens Falls .... 5 1.60 38 40 
Globe & Repub... 5 .85* 9% 10% 
Gt. Am. Fite.... & 1.20* 22% 23% 
Gt. Amer. Ind... 1 .20 8% 9% 
Hanover Fire... 10 1.60 28 29 
Hartford Fire... 10 2.00 66 68 
Home Ins. (N. Y.) 5 1.60* 23 24 
Homestead ..... 10 1.00 12 13% 
Ins. Co. of N. A.. 10 2.50* 57 58 
Md. Cas., com... 1 aie 3 3% 
Mass. Bond. 12.50 3.50 42 44 
Mtl, DRS. cocens 10 1.00 19 20 
Mtl. Fire 2. ccce 10 2.00 53 55 
Natl. Liberty 2 40* 6% 7 
Natl. Union . 20 5.00* 99 104 
New Am. Cas... 2 .60 8% 9 
New Brunsw. F.. 10 1.70% 23 25 
New Hampshire. 10 1,80 41 43 
North River .... 2.501.20° 23% 25 
N. W. Natl. Fire. 25 5.00 110 115 
Paul Revere Fire 10 1.30 18 19 
Phoenix, Conn... 10 2.50* 70 72 
Preferred Acci.. 5 1.00* 14 15 
Prov. Wash, .... 10 1.40* 30 32 
St. Paul F. & M. 25 8.00 175 185 
BOCOTIY wc cccse 10 1.40 28 30 
Sprefid. F. & M.. 25 4.75% 102 106 
Travelers ...... 100 16.00 408 416 
eee 4 2.50% 46 48 
eo & SS: ee 2 wom 11 12 
Westchester Fire 2.50 1.60* 28 0 


3 
*Includes extra. **Canadian funds. 





ualty and fidelity insurance. The same 
step was taken a year or so ago by the 
National Fire and the Phoenix of Hart- 
ford. Apparently nine of these com- 
panies desires to take immediate advan- 
tage of the opportunity but they are 
getting prepared, should the day arrive 
when the present sharp line between 
fire and casualty companies should be 
broken. 


Denver Company’s New Building 


DENVER—The National of Colorado 
has moved into a new office building at 
14th and Champa streets. The building 
was entirely remodeled, with a frontage 
of light green terra-cotta, modernistic 
horizontal windows and signs. Air-condi- 
tioning and indirect lighting have been 
installed. 


NEW YORK 


SUBURBAN 











ASSOCIATION ELECTS 


R. E. Thompson, Valley Stream, L. I, 
was elected president of the Suburban 
New York Association of Local Agents 
at the annual meeting. He was formerly 
secretary-treasurer, W. A. Kleine, 
Bronxville, was elected first vice- presi- 
dent; Roy Hoyt, St. George, S. I., sec- 
ond vice- president, and J. J. Droesch, 
secretary-treasurer. 

The meeting was featured by talks on 
insurance selling by H. C. Conick, as- 
sistant United States manager Royal- 
Liverpool group, and F. W. Lovejoy, 
Socony-Vacuum Oil Company. A cop- 
stitutional amendment limiting the num- 
ber of directors from each of the five 
counties to one for each 10 members, 
with a minimum of three and a maxi- 
mum of five from each county, was 
adopted. 


CHIEF ENGINEER TURNER DIES 


George Turner, chief engineer in New 
York for Alexander & Alexander, died 
as a result of burns suffered in his home. 
He joined Alexander & Alexander in 
Baltimore eight years ago and was trans- 
ferred to New York as chief engineer of 
the office there. 


W. J. REYNOLDS IS FETED 

W. J. Reynolds of Corroon & Reynolds 
on May 1 completed 20 years with the 
organization. Mr. Reynolds the follow- 
ing morning found his office filled with 
flowers sent by a number of companies 
and brokerage houses. Employes of 


Corroon & Reynolds and of the Central 
Fire Office presenting him with an onyx 


desk set, and a brief case containing a 
liberal number of new lines from 
brokers. 


Before assuming his present connec- 
tion Mr. Reynolds was for a number 
of years associated with the then promi- 
nent New York agency of Newman & 
McBain. He gained the reputation of 
being one of the best authorities in his 
line in the city. * 


GREAT AMERICAN BUYS BUILDING 


The Liverpool-& London & Globe has 
sold to the One Liberty Realty & Se- 
curities Corporation, owner of the Ger- 
man American building, its property at 
80 William street. The L. & L. & G 
bought the structure a number of years 
ago, following the sale of its original 
building, 45 William street, and occupied 
it until the company erected a structure 
at Newark, N. J., as its United States 
headquarters. The next move of the 
British company was to this city, when 
the large building at 50 William street 
was erected to house the Royal-Liver- 
pool group. In early days the 80 Wil- 
liam street building was owned by a 
Pittsburgh fire company of which the 
late Robert Dickson was then president. 
When the Great American, or as it was 
then known, the German American, de- 
cided to erect a building of its ofn. It 
considered buying the William street 
property as well as that it had secured 
immediately to the rear, but failed to 
consumate a deal at that time. 
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NEWS OF FIELD MEN 





Northern of London Changes 
Van Iderstine Sent to Pittsburgh as 
Special; Bush in West Virginia 

Field 





\V. Van Iderstine, recently transferred 
from the West Virginia field to become 
resident special agent at Pittsburgh for 
the Northern of London group, is suc- 
ceeded in his former territory by M. L. 


sush. A son of the late H. R. Bush, 
long president of the Dixie Fire of 
North Carolina, it was wholly natural 


that the younger Bush should enter the 
fire field, which he did as a clerk at the 
head office of the Niagara of New York 
in 1924. 

A year later he was appointed assist- 
ant special agent in eastern Ohio, and 
in 1926 became state agent for Virginia, 
West Virginia and Maryland. Four 
years thereafter he went to the Security 
of New Haven as special agent in Vir- 
ginia and the Carolinas. He continued 
in this post until 1923 when he joined 
the field staff of the Dixie as special 
agent in West Virginia, supervising as 
well the interests of the Yorkshire and 
Seaboard F. & M. in the same territory. 

For the past 12 months he has been 
connected with the Shoki Insurance 
Service of Charleston, W. Va. specializ- 
ing in inland marine and specialty lines. 
He is a brother of W. P. D. Bush, 
agency superintendent Dixie Fire, and 
associate manager Carolina-Virginia de- 
partment, American of Newark, York- 
shire, Seaboard F. & M. and Caledonian. 


Firemen’s Rearranges Field 


A number of changes in the Firemen’s 
field organization in several eastern 
states have been accomplished. 

W. B. Johnston, who has heretofore 
been in the West Virginia field, has been 
appointed co-state agent for the Fire- 
men’s and Firemen’s Underwriters with 
G. M. Emmons for New Jersey outside 
of Essex county. Headquarters are at 
the head office. 

R. A. Moore, formerly with the Home 
in West Virginia, becomes state agent 
in that state for the National Ben 
Franklin, Concordia and Keystone Un- 
derwriters with headquarters at Clarks- 


urg. 

W. S. Caldwell becomes special agent 
of the Firemen’s and Girard F. & M. 
in West Virginia, assisting State Agent 


T. M. Kemper with headquarters in 
Clarksburg. f 
W. E. Kornemann, formerly of At- 


lanta, becomes state agent in District of 
Columbia, Delaware and Maryland for 
National Ben Franklin, Concordia, Mil- 
waukee Mechanic and Keystone Under- 
writers. Headquarters are in Washing- 
ton. He takes the place of W. P. Early, 
who has resigned. 


Ohio Pond Elects Monday 


The Ohio Blue Goose will hold its 
annual meeting in Columbus Monday 
afternoon, followed by dinner at 6 p. m., 
at which W. H. Bennett, secretary Na- 
tional Association of Insurance Agents, 
will speak. A large class has-been lined 
up for initiation. A. C. Guy, Columbus 
manager Western Adjustment, is most 
loyal gander and B. F. Flood, Royal, is 
wielder of the goose quill. Arrange- 
ments for the initiation and meeting are 
being made by A. S. Snow, Camden 
Tire. 

_The Ohio Fire Prevention Associa- 
tion will hold its annual meeting in Co- 
lumbus June 6. 


H. G. Kiesler, 90, Is Feted 
ST. LOUIS—Henry G. Kiesler of 


Glendale, Mo., was presented with a gold 
life membership card in the St. Louis 
lue Goose at the luncheon meeting 
Monday of this week. T. G. Webster, 
most loyal gander, presided, and R. W. 








Smith, state agent of the Aetna Fire, 
served as toastmaster and made the pres- 
entation. 

Mr. Kiesler observed his 90th birthday 
recently. He entered the business in 
1875 and held field positions and ad- 
justed losses until he retired from active 
duty a few years ago. E. P. Kiesler, a 
son, is state agent for the Kansas City 
F. & M. in Missouri. 

It was announced that the annual 
meeting of the St. Louis Blue Goose 
will be held at the York Hotel May 16. 
The gathering will initiate a class of 
six goslings. 


Inter-Mountain B. D. Program 


The Inter-Mountain Field Club will 
hold a series of Business Development 
meetings with agents in the principal 
cities of Utah and Idaho, including Idaho 
Falls, Boise, Pocatello and Twin Falls, 
three meetings to be held in each place 
about two weeks apart. 


Peoria Puddle’s Golf Tourney 

The Peoria puddle of the Illinois Blue 
Goose is holding a one-day golf tour- 
nament Friday to select two representa- 
tives for the 1938 state finals. A dinner 
will terminate the event. 

M. C. Jones, Western Adjustment, is 
chairman of the committee in charge. 
Harold Hanson, Travelers Fire, head of 
the Peoria puddle, is in charge of the 
dinner. 

The Blue Goose tournament at the Kan- 
kakee Country Club, Kankakee, IIl., May 
17 for the Chicago contingent will be open 
to non-members, including field men, 
agents, casualty field men, adjusters, etc. 
The non-members will be eligible to re- 
ceive special prizes for the day’s play, but 
they will not be qualified for the competi- 
tion for the grand champion, who will go 
up against the winners of similar tourna- 
ments in the various puddles elsewhere in 
the state. Some $50 in prizes will be given 
for the day’s play. 


Seattle Blue Goose Meeting 


The annual meeting of the Washing- 
ton Blue Goose will be held in Seattle 
June 24. The morning will be devoted 
to business and a golf tournament will 
occupy the afternoon. M. B. Pool is 
most loyal gander. 


Warning Issued in Kansas 


R. H. Lange and R. M. Covington, 
Hartford Fire field men in Kansas, are 
causing considerable excitement among 
the rest of the Kansas field men by their 
promiscuous snapping of candid camera 
shots. They will be on hand at the an- 
nual Kansas Blue Goose and field club 
meeting at Wichita May 17-18, and a 
general warning has been issued accord- 
ingly. 


Joins Home in Michigan 


C. A. Nelson becomes special agent in 
the service department of the Home of 
New York in Michigan, with headquarters 
at Detroit. Mr. Nelson was formerly con- 
nected with the Kalamazoo office of the 
Michigan Inspection Bureau. 


Town Inspections Scheduled 


An inspection of Grand Rapids, Minn., 
is scheduled for May 19, for Sterling and 
Rock Falls, Ill, May 14, with Harry K. 
Rogers as the speaker, and for Racine, 
Wis., May 18-19 with R. E. Vernor as the 
speaker. 


Mountain Field Club Meets 


DENVER—The Mountain Field Club 
held its regular meeting Monday. S. B. 
McAllister, Mountain States Inspection 
Bureau, secretary of the club, presided in 
the absence of President Howard Reynolds, 
who was called to Minneapolis by the 
death of his brother. A report was given 
by J. C. Burt on the Durango meeting 


| Philippi Named in Minnesota 





ure in the field, he has traveled Min- 
nesota as state agent for the Firemen’s 
of Newark for the past 12 years. Prior 
to that he represented the Buffalo in 
the same territory. 


Alabama Pond to Meet 


_ The Alabama Blue Goose will hold 
its annual meeting May 12 in Mont- 
gomery, according to Cliff G. Key, most 
loyal gander. The ladies’ auxiliary will 
have a bridge luncheon and join in the 
annual dinner and dance. The Alabama 
Fieldmen’s Club will hold its monthly 
meeting the day following in Montgom- 
ery. 


last week, and members of the new agency 
advisory committee reported on progress 
in their territories. Plans for an inspec- 
tion of Casper, Wyo., preliminary to the 
coming Field Club meeting were discussed. 


Travelers Fire Shifts 

Effective June 1, T. E. Nation, who 
has been special agent in St. Louis of 
the Travelers Fire, will move to Peoria, 
Ill., to become assistant manager there. 
Kenneth Duncan, now special agent in 
Kansas City, goes to St. Louis to be- 
come assistant manager under Thomas 
Kingsley, Jr. 

Walter Schull, special agent in Peoria, 





will succeed Mr. Duncan in Kansas —-— 
City. Nebraska Study Club Meets 
—— OMAHA—A study club meeting will 
Illinois Field Rearranged | be held here May 9, following a lunch- 
Re B: Reba eneeeh igaeat Mais! eon of the Nebraska Blue Goose. Gor- 
western National in northern Illinois don M. Beals, Omaha, is most loyal 
with headquarters at Naperville, has gander. 


also been given supervision of the 
southern part of the state in which he 
will have the assistance of Milford B. 
Olsen of the underwriting staff at the 
home office. The change follows the 
recent resignation of Ray L. Britt, for 
seven years special agent for southern 
Illinois. 


Dinner Bridge in Kansas City 
_The Heart of American Blue Goose, 
Kansas City, is having a dinner bridge 
party May 9 in the new pond quarters 
in the Waltower building. 


Tennessee Field Meeting 

The Tennessee field men will hold 
their annual meeting this year at Grove 
Park Inn, Asheville, N. C., going out of 
the state for the first time. They will 
foregather the first or second week in 
June. The Tennessee Fire Underwrit- 


Carl Philippi, Minneapolis, has been 
appointed Minnesota general agent of 
the Globe & Republic, of the Corroon 
& Reynolds group. A well known fig- 











TO PROUD FATHERS 





OF 1938 GRADUATES 


Is your boy closing up his books this month and trying to decide what he wants to do? 


Are you thinking it would be a pretty good move—all pride aside—to take your son into 


1 


your office? Would you like to sell him on insurance as a profitable business—a real 


opportunity for the man who wants to work? Naturally, 


you are much too wis 


force him to a decision. You'd much rather have him convince himself. 


Here’s something that can help you show him the opportunities in the insurance business. 
He's keyed to modern tempo. He’s ambitious. Wants action. Give him a Plan of Progress, 
a sales, management and advertising plan such as the Boston and the Old Colony Insurance 


Companies prepare for their agents. Here’s something so clearly organized and so com- 


1a SO CO 





plete with all the selling tools he needs that it will give your son a pic 
the things you do and why you do them. You could lay out all this material, or material like 
it, for him yourself. But—of course you are busy. 

Write for the booklet ‘Planned Progress”’ today. It will tell you—without obligation—how 
you can have such a Plan of Progress prepared, in readiness for the big day you start in 


working together. Incidentally, there's a lot in a Plan of Progress to interest the old grad, too. 





BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
87 Kilby Street, Boston, Massachusetts 
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Through Your 


GENERAL AGENT 


****__“Exceptional”—a fitting ad- 
jective to employ in describing the 
service that the General Agent can 
render. He is an insurance spe- 
cialist in his territory, covers every 
step of it thoroughly and is familiar 
with local conditions. He is NOT 
your competitor, but instead, is 
always ready to help YOU as a 
Local Agent. 


ARKANSAS 


Coates & Raines, Inc. 
Little Rock 


Trezevant & Cochran 
General Agents Since 1876 


Little Rock 


KANSAS 


T. W. Garrett, Jr. General 
Agency, Inc. 
Board of Trade Bldg. 
Kansas City, Mo. 


Kansas Underwriters 
Wichita 


KENTUCKY 


Bradshaw & Weil Gen. 
Agcy. Co. 
Incorporated 

Louisville 


LOUISIANA 


Trezevant & Cochran 
General Agents Since 1876 
New Orleans 


OKLAHOMA 
R. W. Drake & Company 


Complete Insurance Facilities 


Oklahoma City 


Trezevant & Cochran 
General Agents Since 1876 
Oklahoma City 


TENNESSEE 
J. Virgil Richards Gen. Agency 


Formerly 
Hall & Benedict General Agency 
Established 1914 


Nashville Trust Bldg. 
Nashville, Tenn. 


TEXAS 


Trezevant & Cochran 
General Agents Since 1876 
Dallas 


@ Know the General Agent in your lo- 
—, Write the office nearest you or 
e att, t. 





of 
General Agents, Gas & Electric Bldg., 
Denver, Colorado. 

















ers Association, Tennessee Fire Preven- 
tion Association and Tennessee Blue 
Goose will all hold gatherings. 


The women’s auxiliary of the Wiscon- 
sin Blue Goose held its monthly lunch- 
eon meeting and bridge with Mrs. George 
Wright and Mrs. Emma Rademacher as 
hostesses. 


Premium Tax Procedure in 
Ohio, Vermont and Missouri 





NEW YORK—tThe National Board 
has sent out bulletins recommending 
the procedure to be followed in making 
premium tax payments in Ohio, Mis- 
souri and Vermont this year. 

In Ohio, the National Board advises 
paying on the statutory formula, which 
is net premiums retained after reinsur- 
ance paid to authorized companies. | 
| In Missouri, the recommendation 1s 
Ee the tax be paid on the direct pre- 





mium basis, that is net premiums writ- 
ten less insurance received. While this 
| procedure was followed by most compa- 
nies, others reported on the basis of net 
| premium retention, taking credit for 
reinsurance paid authorized companies, 
| and some companies did not include re- 
insurance received for taxation. 

“It is not the desire of the Missouri 
department,” the National Board states, 


| “that the same premium be taxed twice. 


Hence, companies which took credit for 
reinsurance paid should pay the tax in 
the amount demanded, asking the de- 
partment to hold the check until such 
time as opportunity affords to confer 
with their reinsurers to ascertain what, 
if any, tax on the reinsured premiums 
was paid by the direct writing company.” 


Payments to Vermont 


Payment of the state tax to Vermont, 
it is recommended, should be made on 
the basis of net premium retentions, the 
return to be accompanied by the sub- 
joined statement: i 
“ “We enclose herewith our check in 
the sum of $..... to cover taxes alleged 
to be due under the formula set out 
in your statute. 

“You are no doubt advised of a recent 
holding of the United States Supreme 
Court in the case of Connecticut Gen- 
eral Life Insurance Company vs. John- 
son, in which the court held that a state 
may control the property and activities 
within its boundaries of a foreign cor- 
poration admitted to do business there 
and may tax them; but the due process 
clause of the constitution denies the state 
power to tax or regulate the corpora- 
tion’s property and activities elsewhere. 

“In view of the insistence of your 
department that it will not recognize 
this decision as binding upon it, in the 
case of fire insurance companies, unless 
and until such time as a court of last 
resort shall otherwise determine, we 
make this payment as a matter of com- 
promise and to effect settlement so as 
to avoid the expense and confusion inci- 
dent to litigation.” 





Arkansas Adjusters Group 
Elects Justin President 


LITTLE ROCK, ARK.—A. L. Jus- 
tin, claims adjuster Capitol Transporta- 
tion Company, was elected president 
Arkansas Adjuster Association at a 
dinner meeting here. J. R. McCarroll, 
Travelers, and E. A. Vogel, Rock Island 
lines, were elected vice-presidents, and 
H. B. Suted, New Amsterdam Casualty, 
secretary-treasurer. 

L. R. Light, Fort Smith, Fire Com- 
panies Adjustment Bureau, and G. L. 
Mallory, Aetna Casualty, were elected 
to the executive committee. 

Reorganization of claims men in the 
state and consideration of various pro- 
grams were discussed... Visiting speak- 
ers included J. L. Wilkey, Birmingham, 
Ala.; J. W. Gainer, Austin, Tex.; Lloyd 
Caldwell, San Antonio, Tex., and Lester 
Kizer, Waco, Tex. Other visitors were 
E. C. Brake and David Boyd, Memphis, 
Tenn. 








Seek Grand Nest Honors 
for Spokane Leader 




















Cc, A. (“PAT”) COFFEY 


C. A. (“Pat”) Coffey of Spokane, who 
has been put forward as a candidate for 
election as grand keeper at the grand 
nest meeting of the Blue Goose in Los 
Angeles, was born in Cincinnati and 
went west in 1907. After gaining ex- 
perience in other lines, he went into the 
local agency business in Spokane with 
McCrea & Merryweather. Then he 
went into the grocery chain store busi- 
ness in Walla Walla, Wash. After the 
war he returned to Spokane and served 
as assistant manager of the insurance de- 
partment of the Union Trust Company 
for a year. During that time he was 
invited to join the London & Lancashire 
and in 1920 went with that company and 
is its special agent today. 

The Washington pond, with which 
Mr. Coffey is identified, is one of the 
oldest west of the Mississippi and has 
always demonstrated its loyalty to the 
order, Mr. Coffey attended the annual 
meeting of the Montana Blue Goose re- 
cently and that pond endorsed Mr. Cof- 
fey’s candidacy. He is the selection of 
the Pacific coast conference. The Utah- 
Idaho pond has endorsed Mr. Coffey. 

Mr. Coffey has held every office in 
the Washington pond. He ,served as 
delegate to the grand nest in 1926, 1927 
and 1928. He has served on several 
grand nest committees and in 1935 was 
deputy most loyal grand gander in his 
territory. He was selected for grand 
nest honors at the conference of Pacific 
coast ponds in San Francisco Feb. 8. 

W. A. Groce, wielder of the Washington 
pond, has taken much interest in advanc- 
ing Mr. Coffey’s cause. Something of a 
contest was developing in the west and Mr. 
Groce got in touch with the officers and 
several delegates of the Pacific Coast Con- 
ference. At the meeting of the conference, 
after a vote had been taken, and Mr. Coffey 
was selected, those who had voted for the 
other candidates announced that they would 
abide by the decision of the majority and 
would recommend to their individual ponds 
the endorsement of Mr. Coffey. 


POSITION OF LOUIS L. LAW 


Louis L. Law of Minneapolis, state agent 
for the London Assurance, states that he 
is not a candidate for a position in the Blue 
Goose grand nest this year. Apparently 
some of his friends have been supporting 
him for office at this time. Mr. Law states 
that he is fully cognizant of the Blue Goose 
custom of electing the grand keeper from 
the section of the country in which the re- 
tiring most loyal gander is located. 

Inasmuch as J. Clark Buchanan of Los 
Angeles is the retiring most loyal grand 
gander, Mr. Law states that he has no in- 
tention of disturbing the precedent under 
which a man from the coast would be 
started up the ladder at this time. 





Dates for Commissioners’ 


Quebec Meeting Changed 


Secretary Jess G. Read announces 
that the date for the opening of the 
three-day convention of the National 
Association of Insurance Commissioners 
in Quebec has been changed from June 
13 to June 15, to give those who desire 
it an opportunity to take the famoys 
Saguenay trip following the meeting, 
The boat will leave Saturday morning 
and return to Quebec by Sunday night, 
If some members of the convention 
wish to stay on the boat, they can travel 
between Quebec and Montreal Sunday 
night and take their train in the latter 
city Monday morning. Minimum fare 
will be charged for the trip. 

J. W. Simpson, Sun Life, has been 
appointed secretary of the reception 
committee, and Arthur B. Wood, presi- 
dent Sun Life, made chairman of the 
general committee, with Alphonse Ray- 
mond, president of the legislative coun- 
cil and president of La Prevoyance, as 
associate chairman. 

Tentative arrangements for the enter- 
tainment features include a garden party 
at Spencerwood, the residence of the 
governor of the province, followed by 
a dinner and formal reception, the first 
afternoon and evening. 

Mornings will be reserved for business 
sessions, 

The second afternoon, June 16, a 
cocktail party will be given at the 
Citadel, followed by a banquet that eve- 
ning. The third day social events will 
open with a golf tournament in the 
afternoon, culminating in a buffet supper 
and Pamunkey ceremonies at the golf 
club. 

Ladies will be included in the garden 
party, the cocktail party and the banquet 
and dance. 





Pacific National Transfers 


Wallace to Philadelphia 


PHILADELPHIA—F. N. Belgrano, 
Jr., president Pacific National Fire, an- 
nounced transfer of Vice-president W. 
L. Wallace from the San Francisco of- 
fice to Philadelphia, in complete charge 
of operations throughout the midwestern, 
eastern and southern states. 

“The splendid progress made by the 
Pacific National Fire during the past 
few years,’ said Mr. Belgrano, “has 
made it necessary for an executive offi- 
cer from the head office to be perma- 
nently transferred to the eastern terri- 
tory to better assist department heads 
in serving the company’s many agents.” 

Mr. Belgrano also announced promo- 
tion of W. L. Greenway, agency super- 
intendent eastern department, to assist- 
ant manager of that department in rec- 
ognition of his fine work in assisting 
W. A. Waters, assistant secretary and 
manager eastern department, since the 
department’s establishment in 1934 at 
Philadelphia. Mr. Waters continues in 
his present capacity as corporate officer 
and manager eastern department. 

Mr. Belgrano said the growth is con- 
tinuing at a satisfactory rate and the 
Pacific National contemplates opening a 
western department July 1 in Chicago, 
bringing home office service to the 
agents in that territory. 


Wolff Nominated for Mayor 


Herman C. Wolff, prominent Indian- 
apolis local agent and son of the late 
Louis H. Wolff, was nominated for 
mayor of Indianapolis on the Republi- 
can ticket in Tuesday’s primaries. 


A quarterly dividend of 30 cents per 
share was declared by Occidental of the 
Fireman’s Fund group, payable May 16 
to shareholders of record May 5. 








INSURANCE OPPORTUNITY 


Nationally operating progressive fire insur- 
ance company opening Western headquarters 
in Chicago has position for ambitious young 
man with field or office insurance experience. 
Unusual opportunity for right man. 


ADDRESS H-54, NATIONAL UNDERWRITER 
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Insurance Society of N. Y. 
Nominates Officers 





NEW YORK—Nominees for official 
posts in the Insurance Society of New 
York for the new year are: for presi- 
dent, H. H. Reed, general manager 
North America; for vice-presidents, J. J. 
King, president Hooper-Homes Bureau, 
and G. Minner, resident manager 
Zurich; secretary, E. R. Hardy and 
treasurer, F. F. Koehler. 


Veteran Toledo Agent Dies 

A. J. Gendron, 62, local agent in To- 
ledo, O., for 15 years, died there after a 
long illness. His son, Leon Pierre, has 
been carrying on the business since Mr. 
Gendron’s illness and plans to continue 
the agency. He is the author of several 
successful stage plays, and returned to 
Toledo to aid his father from Holly- 


wood, where he had been writing scen- 
arios. He recently sold a novel, “One 


Minute in Darkness,” 


which will be pub- 
lished in the fall. 


Five Oklahoma Candidates 
OKLAHOMA CITY—Five candi- 
dates have announced for insurance com- 


missioner with the end of the filing 
season about a week away. They include 


Jess G. Read, incumbent; S. W. Phil- 
pott, former secretary of the state 
‘nsurance board; Frank Boyer, Tulsa, 


former member of the legislature; Edgar 
Cole of Oklahoma City, and F. A. 
Lovell of Enid. The primary will be 
held July 12. There will be no runoff 
election this year as in the past, so the 
high man in the primary wins. 


RNIN te rm 
Special Services 
for 
Insurance Companies 





APPRAISERS 
MAYER & JOHNSON 


Appraisers 





BUILDINGS 
EQUIPMENT 


MACHINERY 
FIXTURES 
INVENTORIES 
Insurance Exchange Building, Chicago 
Wabash 9323 





CONFIDENTIAL REPORTS 


NATIONAL SERVICE & 
APPRAISAL CO. 
GUARDIAN MERCANTILE AGENCY 
HILL’S REPORTS, INC. ORGANIZED 1895 
Warold L. Bredberg, Manager, Ins. Div. 

150 Nassau St. 209 W. Jackson Bivd. 


New Y Chic 
Insurance Inspections — Claim Investigations 
FIRE — CASUALTY — LIFE 











COURT REPORTER 


ROY E. FULLER 


and Associates 
Shorthand Reporters @ Notaries 
1085 West Madison Street, Chicago, Illinois 
State 5806 
Established 1910 
You are invited to telephone or telegraph at our 


expense, reserving dates for Depositions in the 
Chicago area. 


HANDWRITING EXPERT 
RUDOLPH B. SALMON 


30 North La Salle Street 
CHICAGO, ILLINOIS 
EXAMINER OF QUESTIONED 
DOCUMENTS 
Forgeries, Alterations, Inks, Typewriting, 
Anonymous Writings 
22 Years of Examination & Court Experience 














LEGAL DIRECTORY 





Hine’s Insurance Counsel 
Serves the Insurance Companies, Transportation 
Lines and Self-Insurers 
First National Bank Building 
CHICAGO 
HINE’S LEGAL aera. Inc. 


Es s 
EDWARD E. COLLINS, Manager 
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Hurried Snaps from the 
Hot Springs Convention 





A clever trick was pulled on Presi- 
dent C. F, Liscomb of the National As- 
sociation of Insurance Agents by Lit- 
tle Rock agents as he and Mrs. Lis- 
comb were motoring to the Hot Springs 


Convention. As Mr. and Mrs. Liscomb 
were 10 miles out they were halted by 
two patrolmen who told Mr. Liscomb 


he was violating the speed laws. They 
were taken to Little Rock, went to the 
state house and escorted to the gover- 
nor’s conference room. Gov. Bailey was 
called in, there was a bevy of Little 
Rock agents present and after hearing 
from J. Roy Donham, Louis Rosen and 
J. K. Shepherd, the governor pardoned 
the Liscombs. 

U. S. Manager Henry Collins of the 
Ocean Accident seldom is seen at these 
conventions but at this one he was in 
special charge of Cliff C. Jones of Kan- 
sas City. Mr. Collins is on a trip visit- 
ing agents. 

* + 

Attendance prizes were donated by the 
Home, Glens Falls, North British & Mer- 
eantile, Crum & Forster, Sun, Patriotic, 
Sun Underwriters, National Surety, 
Trezevant & Cochran of Dallas. 

oe es 

The ladies were given a luncheon 
the Belvedere Club Tuesday, 
show. They were tendered a luncheon 
Wednesday at the Arlington, followed 
by an automobile sight seeing tour. 

* & @ 

No convention is complete without the 
memoranda looseleaf books donated by 
the Royal-L. & L. & G. groups. 


at 
with a style 


* 

J. G. Yost, vice-president American 
Bonding and Fidelity & Deposit, and 
Mrs. Yost, who are at hand, started their 
National association convention trips 
here in 1922 when the annual meeting 
was held at Hot Springs. The two com- 
panies as usual arranged for a daily 
paper to be delivered each morning to 
all in attendance. 

= ss 

There was a danee at the Arlington 

Monday evening and Wednesday evening 


all hands went to the Belvedere Club for 
dance and entertainment. 
+ * Ss 

Casualty Commissioner R. G. Waters 
and Mrs. Waters of Texas graced the 
occasion. 

*x* * * 

Mrs. E. M. Allen, wife of the National 
Surety’s vice-president, who was the 
former Gwendolen Bradley, Secretary Ww. 
H. Bennett's private secretary, helped 


receive at that company’s headquarters. 
ROS 

Vice-president Otto Patterson of the 
American Automobile gave a large din- 
ner Monday evening to friends of the 
company. 

* * * 

H. K. Schauffler, new 
ger National Foard, 
along public relations lines, 
convention. 


assistant mana- 

who is working 
attended the 
is. 2 


There were 12 former Arkansas presi- 


dents at the convention. 
*x* * * 
At the Arkansas luncheon, President 


G. S. Purifoy was presented with a box 
of silver by the organization, W. E. Silli- 
man of Camden being the speaker, for 
his splendid service. Mr. Silliman re- 
ferred to him as about to become an 
ex-president yet Mr. Purifoy was unani- 


mously reelected. 
* 2 = 
Allan Kennedy of Fort Smith was 


chairman of the organization committee 
of the Arkansas association. He was its 
first president and was reelected. He 
was again elected in 1909, 1910 and 1911. 
He was elected president in 1920 and 
again in 1927. 


Cunningham in Ohio Field 


E. N. Cunningham has been appointed 
special agent for the American National 
Fire and Detroit F. & M. in western 
Ohio succeeding Harold D. Smith, re- 
signed. 

Mr. Cunningham formerly traveled in 
Indiana for the Detroit F. & M. 





Pave Way for Payments to 
Insurers by Milwaukee 





MILWAUKEE—Amounts paid as 
damages under riot policies to the Mil- 
waukee Electric Railway & Light Co., 
growing out of the street car strike in 
1934, plus court costs in suing the city 
of Milwaukee in subrogation will be paid 
to six insurers, it was indicated when As- 
sistant City Attorney Dreshler advised 
the council judiciary committee to pay 
the amounts awarded by the state su- 
preme court recently. Northern Assur- 
ance will get $782; Hanover $260; St. 
Paul $260; Alliance $521; Home, $729, 
and Commercial Union, $521. 

The Milwaukee riot case 
watched with interest, not because of 
the amount involved, but because it re- 
sulted in a supreme court decision in a 
test case of the Wisconsin statute relative 
to municipal liability in riots. The high 
court was unanimous in its opinion in 
citing a rule of law that a municipality 
must not only endeavor to prevent in- 
jury and damage, but it must actually 
prevent them, or be liable, except where 
carelessness or negligence on the part 
of the owner of the property involved 
is the immediate cause of damage. The 
decision declared there was no evidence 
showing that the utility company had 
failed to meet its responsibility. The 
plaintiffs charged that the city failed to 
provide sufficient police protection 
against mob damage to street cars and 
car barns. The decision also upheld 
the utility company’s right to assign its 
claims to the insurers. Francis Hart of 
Wolfe & Hart, Milwaukee, represented 
the carriers. Damage suits against sev- 
eral suburbs in which utility properties 
are located and were damaged, have been 
pending the outcome of the case against 
the city of Milwaukee. 





has been 


W. E. McCullough Makes Change 


W. E. McCullough has come to an 
amicable agreement with the Millers 
National for which he has been acting 
general agent in Colorado and Wyom- 
ing whereby the company retires from 
the agency. Mr. McCullough is man- 
ager of the-Rocky Mountain department 
for the Dubuque F. & M., Merchants 
Fire of New York, National Reserve, 
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Reserve Underwriters, Security National 
and the Central Surety of Kansas City. 
He has been on an eastern trip visiting 
his companies and stopped on the way 
back to Chicago. 


Menard on Texas Trip 


A. R. Menard, assistant director Busi- 
ness Development Office, New York, 
will spend next week on a trip through 
Texas. He will speak on Monday in 
Texarkana, Tuesday in Dallas, Wednes- 
day in Fort Worth, Thursday in Hous- 
ton and Friday in San Antonio. All 
stock company agents and field men in 
Texas have been invited to attend these 
meetings. 


Talks on Insurance Rackets 

TOLEDO, O.—R. B. 
ager of the Toledo Better Business Bu- 
reau, discussed insurance rackets at a 
meeting of the Toledo Association of In- 
surance Agents. The association is 
considering an ordinance which has 
been proposed in city council, requiring 
compulsory inspection of motor vehicles 
twice a year. 

Another ordinance, banning wood 
shingle roofs on houses, has been de- 
feated by the council’s rules comittee. 


Cromwell, man- 


M. S. Blake of the National Fire Pro- 
tection Association appeared for the or- 
dinance. 


Girls Service Club Meets 


LOS ANGELES.—The Insurance 
Girls Service Club held a_ telephone 
bridge party, nominating Nora Peach, 
St. Paul F. & M. for president. The 


election will be held May 17. 


Lester G. Lindstrom of the Commer- 
cial Insurance Agency of Madison, Wis., 
is recuperating from a serious: fall at his 
home some time ago. He fractured sev- 
eral vertebrae in his back and is con- 
fined in the Madison General Hospital, 
encased in a cast which will keep him 
in the hospital for several months more. 
Mr. Lindstrom is conducting his busi- 
ness from his hospital room. He sent 
out to friends a cleverly worded “at 
home” card. 


The Equity Fire of Kansas City 
Superior Fire of Pittsburgh have 
cated their intention to withdraw 
California. 


and 
indi- 
from 








301 West Iith Street 








J. . oe —— 


It is with pleasure that we 
announce our incorporation and 
establishment as a 
intermediary under the experi- 
enced direction of Mr. Edmund L. 
Bidgood. Our facilities for ren- 
dering a broad and efficient 
reinsurance service for the entire 
Middlewest are modern and 
complete in every way. Naturally 
your consideration and use of our 
service will be much appreciated. 


(seine SERVICE INC. 


C1AMNSDUtTAICE 


reinsurance 


KANSAS CITY, MO. 
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Much of Interest in Meeting at Hot Springs 


(CONTINUED FROM PAGE 3) 





There was a heavy pre-convention 
attendance as a number arrived Wednes- 
day and Thursday of last week. By 
Sunday the lobby of the Arlington saw 
a milling crowd. Deputy U. S. Manager 
Harry Hickenlooper Fuller of Zurich 
did heroic work with his camera Sunday 
afternoon to produce some convention 


pictures for THE NATIONAL UNDERWRITER. 


He took an evening train for Chicago 
and the next afternoon left for New 
York City to attend the meetings of the 
Association of Casualty & Surety Ex- 
ecutives and the National Bureau. 


Meetings of Growing Importance 


These midyear meetings are assuming 
a growing importance both from the 
standpoint of attendance and _ interest. 
Company men are here in numbers and 
many have official headquarters where 
hospitality reigns. 

As a curtain raiser, the Arkansas 
agents took about 100 Sunday after- 
noon to the home of Agent W. F. Lake 
of Hot Springs on Lake Hamilton 
where a barbeque supper was served. 
Mr. Lake himself was the chef. 

Inasmuch as the Arkansas association 
had its annual meeting Monday that 
was an unusually busy day. The national 
executive committee met for two hours 
and then had a joint conference with 
state presidents both morning and after- 
noon. The executive secretaries and 
managers of local boards convened in 
one room and near by were the state 
association executive secretaries and 
managers. The Arkansas meeting was 
an all-day: affair and a luncheon with 
E. M. Allen, vice-president National 
Surety and former Arkansas and Na- 
tional associations president, as_ the 
speaker. 

Tuesday was another busy day. R. W. 
Forshay of Anita, Ia., chairman rural 


agents committee, called a breakfast 
meeting. In the morning were the ter- 
ritorial conferences presided over by 


E. J. Cole, Fall River, Mass.; McAlister 
Carson, Charlotte, N. C.: George W. 
Carter, Detroit; G. C. Appleton, Fresno, 
Cal. 


Joint Meeting Held 


The afternoon was given over entirely 
to the joint meeting of state officers and 
national councillors presided over by 
W. H. Menn, Los Angeles, chairman 
national executive committee. The even- 
ing was occupied with the get-together 
dinner, always a gay and colorful affair. 

The heavy artillery was pulled out 
Wednesday morning for the big conven- 
tion. President C. F. Liscomb of Du- 
luth was in the chair flanked by Execu- 
tive Committee Chairman Menn. W. B. 
Calhoun, Milwaukee, former president, 
led in the singing of “America,” the 
invocation was spoken by Very Rev. 
John Williamson, dean Trinity Episco- 
pal Cathedral of Little Rock. This 
ended the brief preliminaries and the 
work began in earnest with President 
Liscomb giving the report of the admin- 
istration. 


Salesmanship and Marketing 


This meeting was one devoted chiefly 
to insurance salesmanship and merchan- 
dising, to educational and informative 
presentations of agency subjects. At the 
close of Wednesday afternoon session 
Past President W. Owen Wilson of 
Richmond, Va., discoursed on public re- 
lations and business opportunities that 
opened in consequence of closer contact 
with public movements. He was fol- 
lowed by two sound films, one presented 
by C. R. Welborn of Chicago, secretary 
Underwriters Laboratories, it being the 
well known picture showing the activi- 
ties of that body. The other was one 
showing the wide ramifications of mod- 
ern industry. 

Thursday morning was given again to 





educational subjects, report of commit- | H. Bair, Greensburg, Pa.; 


tee on constitutional revision by J. K. 
Boyce, Amarillo, Tex., and a talk by 
past President K. H. Bair of Greens- 
burg, Pa., telling about the insurance 
activities of the federal government. 


Allan Wolff, Chicago; 
Smith, Lansing, Mich. 

Members of the executive committee 
Were introduced by W. H. Menn, Los 
Angeles, chairman, they being Mr. Wil- 
son; J. M. Crosby, Jr., Grand Rapids; 
R. W. Forshay, Anita, Ia.; C. Stanley 
Stults, Hightstown, N. J.; Mr. Midyette, 


Clyde 


|S. O. Smith, Gainesville, Ga.; J. K. 
| Boyce, Amarillo, Tex. 
Secretary W. H. Bennett, Casualty 


There were three contestants for the | 
| Commissioner R. G. Walters of Texas, 


next annual meeting—St. Paul, St. Louis 
and Boston. The St. Louis invitation 
holds good for any immediate future 
year. 

John McGee, president St. Paul Insur- 
ance Exchange, was the chief spokes- 
man for his city. 

O. M. Stallings of Tampa, president 
Florida Insurance Agents Association, 
spoke for Hollywood for the 1939 mid- 
year on behalf of the state association. 
Washington, D. C., put in a bid for the 
mid-year convention. 

Buffalo is seeking the 1939 annual con- 
vention as is New Orleans. 

The executive committee decided to 
vote on the time and place of conven- 
tions a year ahead. 

At the joint meeting of executive sec- 
retaries and managers of state associa- 
tions and local boards it was decided to 
have George Brown of Detroit, execu- 
tive secretary, Michigan, preside over 
the state meeting at St. Paul with R. 
Lea McClelland, manager in Louisiana, 
as secretary. P. B. Bethel, Louisville 
secretary, will preside at the local board 
session at St. Paul with J. F. Schweer, 
Cincinnati secretary. George Brown and 
S. J. Horton of Cleveland presided over 
this week’s joint session. 

At the joint meeting of the state presi- 
dents and executive committee it was 
announced that the committee had de- 
cided to make an extensive survey of 
inland marine insurance. A number of 
representative local boards will be 
queried as to whether they exercise any 
jurisdiction over marine and if so to 
what extent. It was stated that this 
branch has had a marvelous growth and 
in some Offices it equals the fire premium 
volume. When the returns are all in an 
analysis will be made and the findings 
will be reported. 

Much time was given to the move- 
ment of the New York legislature to 
put automobile accidents on the work- 
men’s compensation basis. This pro- 
posal met with emphatic opposition. 

There had been a suggestion made 
that it would be wiser for the National 
association to promote a series of re- 
gional meetings and abolish the mid- 
year meeting. It received but meager 
support. 

Assistant Manager W. T. Reed of 
the Washington, D. C., office gave some 
figures showing what a number of gov- 
ernment units will spend this year, 
expressing the hope the agents will not 
be eliminated from the picture. 


W. Owen Wilson’s Talk 


W. Owen Wilson of Richmond, Va., 
in his talk referred to the desirability 
of contacting organizations and officials 
outside insurance. He declared too 
little of this work is being done. It 
paves the way for a better understand- 
ing and puts the agent in a formidable 
position. He thinks it is particularly 
effective to keep in touch with credit 
men’s associations. 


Get-Together Dinner 


At the get-together dinner Tuesday 
evening Governor Bailey of Arkansas 
brought greetings from the state, Mayor 
McLaughlin of Hot Springs from the 
city, Commissioner Harrison from the 
department, G. S. Purifoy of Camden, 
for the Arkansas association. Payne Mid- 
yette of Tallahassee, national executive 
committeeman responded; C. F. Liscomb 
of Duluth, national president, presided. 

Ex-presidents present were C. EL. 
Gandy, Birmingham; E. M. Allen, New 
York; C. C. Jones, Kansas City, W. 
Owen Wilson, Richmond, Va.; Kenneth 
W. B. Cal- 





Chief Clerk F. E. Murphy of the Mis- 
sour department were presented. 


Breakfast Conference 


At the breakfast conference of the 
rural agents committee presided over by 
Chairman Forshay, the development of 
the machinery to promote the cause of 
stock company insurance in the country 
areas was explained. The first unit will 
be the county board tied in with the re- 
gional committee, then with the state 
committee, then with the territorial com- 
mittee and finally with the National as- 


sociation committee. There are 1,941 
local mutuals writing farm property. 
Many have small surplus to cover a 


large liability often with none reinsured. 
A standard formula and plan for analyz- 
ing the status of these mutuals have 
been worked out. 

Assistant Secretary W. T. Reed of the 
Washington, D. C., office of the National 
association told about the government 
bureaus dealing with property where in- 
surance is involved so far as farms are 
concerned and the effort being made to 
get more favorable recognition of resi- 
dent agents. 

F. S. Dauwalter, director, and A. R. 
Menard, assistant director Business De- 
velopment Office told about the coop- 
eration with) companies in working out 
plans to promote stock insurance. 

The news that the State Farm Fire 
allied with the State Farm Mutual Auto- 
mobile is retiring from the farm and 
inland marine field was received with 
keen interest. 


U. S. Chamber 
Insurance Group 
Has Luncheon 


(CONTINUED FROM PAGE 5) 


“The real danger to private insurance 
will come, not from monopoly insurance, 
but from the possible growth of strong 
public dissatisfaction with present failure 
of so large a percentage of the victims 
of automobile injuries to receive any 
finance redress,” he declared. 

Legislative curbs upon motorists have 
failed to check the rising tide of acci- 
dents, he said, and thought is now be- 
ing given to other means of achieving 
positive accident prevention, a movement 
in which the insurance companies, 
through their rewards for careful drivers 
in the form of lower insurance costs, are 
taking a leading part. 

Even including those who carry in- 
surance, Mr. Black figured, not more 
than one-third of the automobile owners 
are financially able to pay for the 
damages their cars may cause, and com- 
pulsory insurance and financial respon- 
sibility laws have affected only a 
relatively small number of motorists. 

“Compulsory insurance under the 
negligence system; improving present 
judicial procedures to make the negli- 
gence system more equitable and effi- 
cient, changing the negligence law itself 
to broaden the rights to compensation 
for automobile injuries are, and seem 
certain to become increasingly, matters 
in which the public and their legislatures 
are interested,” he said. “Out of this 
interest, important changes appear prob- 
able.” 

Silicosis has been proven to be pre- 
ventable, and dust hazards can be con- 
trolled, it was declared by William B. 
Daley of Butte, Mont., in an exposition 
of how the Anaconda Copper Mining 
Company, for which he is manager of 





mines, tackled and defeated the problem. 


Mr. Timanus’ entire business career 
has been spent with the Contribution- 
ship. He entered the employ of the 
company in 1904 and has been with it 
ever since, except for a period during 
the war. He was elected assistant sec- 
retary in 1919 and secretary the other 
day. He is a past president and a 
present director of the Pennsylvania 
State Association of Mutual Insurance 
Companies; a member of the eastern 
advisory board of Lumbermens Mutual 
Casualty; a lecturer of the Insurance 
Institute of America; a director of the 
National Association of Mutual Insur- 
ance Companies, and associate chairman 
of the promotion committee of the In- 
surance Federation of Pennsylvania. 


O. J. Arnold’s Remarks 


Mr. Arnold, in his introductory re. 
marks, said insurance is represented in 
the chamber by two directors on behalf 
of its insurance department, in connec- 
tion with which there is an insurance 
committee of 13 representing the dif- 
ferent points of view on all matters 
coming before the department. 

The American people, he said, have 
responded to the service rendered by 
the insurance companies to such an ex- 
tent that over 1/3 of the national wealth 
is protected against loss by fire, and in 
life insurance human values are insured 
in an amount well in excess of one 
year’s income for the nation. Casualty 
insurance protects millions of policy- 
holders against various other contingen- 
cies. 

“There are many who think, and my- 
self among them,” he declared, “that 
aside from unsound national economic 
measures, the greatest threat to the effi- 
ciency of insurance service is to be 
found in unwise legislation directly 
affecting the insurance business. Insur- 
ance has nothing to fear from, in fact 
it welcomes, sound and wholesome reg- 
ulation. Its ultimate protection against 
unsound legislation is in an enlightened 
public opinion. It is part of the respon- 
sibility of the insurance department of 
the chamber, and of its insurance com- 
mittee, to develop such an enlightened 
public opinion to the end that unsound 
legislation may be avoided. It requires 
little imagination to visualize the possi- 
bilities for education and enlightenment 
that is afforded by the 1,600 organization 
members in the chamber with their un- 
derlying membership of 700,000 corpor- 
ations, firms and individuals.” 





Deposits Missouri Funds 


Superintendent Robertson of Missouri 
has deposited at interest, $910,000 of the 
premiums in the state court 1624 percent 
rate increase case that are to be returned 
to policyholders. He deposited $5,000 
in each of 182 banks, getting 1 to 2 per- 
cent interest, the funds to be subject to 
30 days notice of withdrawal. Mr. Rob- 
ertson questioned about 400 banks to 
ascertain the basis on which they would 
accept deposits. The amount to be dis- 
tributed is $1,651,986. 

L. H. Cook and H. P. Lauf, who were 
the custodians in the state court case 
involving the 1624 percent increase case, 
and their special attorney, Gilbert Lamb, 
have filed a motion for a rehearing with 
the Missouri supreme court which re- 
cently revoked the fees allowed them by 
Circuit Judge Sevier for administering 
the funds impounded by that court. 
Cook and Lauf have drawn fees of $60,- 
000 each and Lamb $14,760 as their at- 
torney. 





Decides Cloudburst Responsible 


The Nebraska supreme court has held 
for the County Fire in an action under 
a windstorm policy on the ground that 
the damage was not caused by wind or 
hail but from an enormous flood of water 
following a cloudburst. The facts in the 
case, according to supreme court do not 
show that the severe gust of wind which 
came ahead of the rain was the efficient 
or adequate cause of the damage. The 
case was Parish vs. County Fire. 
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Membership High 
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secured at a cost not greater than simi- 
lar insurance offered on the cotton else- 
where. As a result of this, the errors 
and omissions, flood and other under- 
lying insurance was awarded to the 
Hartford Fire, which will distribute the 
commission among its agents. The pri- 
mary insurance furnished by warehouse- 
men when insured receipts are issued 
remains with the agent of the ware- 
housemen’s choice. 

The resolution directing the federal 
trade commission to investigate the poli- 
cies employed in the distribution and 
sale of motor vehicles now awaits the 
signature of the president. Because of 
the tieup with insurance, Mr. Midyette 
reported that the committee is following 
the progress of this measure closely. 
Another bill being watched closely is 
that introduced by Representative Mav- 
erick of Texas providing for the placing 
of insurance by the Home Owners Loan 
Corporation on newly acquired property, 
still pending in committee. The bill to 
replace official bonds of post office em- 
ployes with an indemnity fund is sched- 
uled for hearing in committee. The 
only support of this measure appears to 
come from postal employes unions. 


Remote Possibilities of Passing 


A number of other bills affecting in- 
surance have been introduced and are 
in committee, but the prospect of any of 
them passing appears remote. Included 
in this group are the crop insurance bill, 
a bill to amend the code of the District 
of Columbia and provide for the organi- 
zation and regulation of cooperatives, a 
national health insurance bill, the marine 
insurance act, a bill establishing a fund 
for the insurance of mortgages securing 
loans for the construction or recondi- 
tioning of domestic ships used for com- 
mercial purposes, a bill establishing uni- 
form requirements for government con- 
tracts and a bill establishing a federal 
highway safety authority. The Hobbs 
bill, barring unauthorized insurance car- 
riers from using the mails, which has 
been actively sponsored by the National 
association, was introduced again, but 
apparently will die in committee. 

Mr. Midyette reported that the re- 
gional legislative organization of the 
National association has been completed 
and that the membership is now organ- 
ized to act quickly on any occasion 
where it is necessary to get in contact 
with individual Congressmen. 

The new committee on education and 
publicity, reported Chairman N. B. Mc- 
Culloch, Lancaster, Pa., confined its first 
activities entirely to education. Due to 
the many phases and types of educa- 
tional work which are being conducted, 
Mr. McCulloch stated that the commit- 
tee has no intention of trying to draft 





one program which will be suitable for 
every one in the business, but it hopes 
to assist local boards, state associations 
and groups of individual agents to work 
out their problems and to disseminate 
plans and thoughts which have proven 
effective and valuable in different loca- 
tions. He requested the different state 
and local associations to send the com- 
mittee all information available on their 
educational! work and plans. 


Statewide Educational Programs 


Among the notable statewide educa- 
tional programs, Mr. Midyette men- 
tioned those conducted by the Florida, 
New Jersey, California and Pennsyl- 
vania associations. Local board activi- 
ties, he reported, have been pursued 
through a variety of mediums, some 
boards themselves giving formal instruc- 
tion courses, others interesting local 
schools and colleges in adding insur- 
ance courses to the program and others 
working on plans for educating the buy- 
ing public. He mentioned as particu- 
larly worthy of praise the success of 
the Pennsylvania association in  per- 
suading the insurance department to 
invoke an obscure clause in the insur- 
ance code giving it authority to require 
that all applicants for agents’ and 
brokers’ licenses must have at least nine 
months experience working in the office 
of a licensed agent or broker or the 
home or branch office of an insurance 
company, or pass a recognized course 
of study in the branch of insurance for 
which they seek to be licensed. To 
avoid the charge that the ruling was dis- 
criminatory Pennsylvania State College 
was induced to offer a correspondence 
course which is available to every appli- 
cant in all parts of the state. 


Emphasis on Education 


Mr. Midyette closed his report with 
the thought that educational activities 
have been highly commendatory, but 
there have not been enough of them and 
that insurance has been oppressed and 
harassed by outside influences to a far 
greater extent than any other profes- 
sion. The only way to remedy this 
situation, he maintained, is by more 
educational work among the rank and 
file of insurance agents. 





FIRE PREVENTION 





Installation of regular inspections of 
all property by uniformed members of 
fire departments, whether volunteer or 
full time, is the “one point program” 
of the National association’s fire preven- 
tion committee, reported A. B. White, 
Keene, N. H., chairman of the commit- 
tee. In many communities this means 
only extension of regular inspections 
from mercantile properties to dwellings. 
In a few localities, even dwellings are 
now inspected. Technical fire preven- 
tion engineers have assured the com- 





mittee that this will be a valuable con- 
tribution to fire prevention work and 
Mr. White urged every agent to push 
this idea in his home town. 

Mr. White also reported that the com- 
mittee has asked all local boards to see 
that delayed reports on the national fire 
waste contest be forwarded to the 
United States Chamber of Commerce 
at once. 





ACCIDENT PREVENTION 





D. A. North, New Haven, Conn., | 
chairman accident prevention commit- | 
tee, reported progress in the committee’s | 
endeavors to overcome the general | 
apathy of insurance agents toward the 
subject of highway safety. The commit- 
tee has requested every state association 
and local board to appoint a safety com- | 
mittee and most groups have responded. | 
As a further step toward educating in- 
surance agents in safety work, the com- 
mittee has urged agents throughout the 
country to attend the various safety con- 
ferences being held in different parts of 
the country. It is publicizing the places 


| their immediate reach. 


and dates of these conferences and 
urging at least the local boards to send 
delegates to them. 

By way of safety activity, the accident 
prevention committee cooperated with 
the Interstate Commerce Commission in 


| reaching small independent stock own- 
| ers who are subject to the requirements 


of that body and yet largely outside 
As a result of 
the committee’s work, 88 requests have 
been received by the Interstate Com- 


| merce Commission for talks by its rep- 


resentatives. The National association 
has a total of 675 local boards and Mr. 
North hoped for a still larger response 
in the future. 


Cooperate in Safety 
The accident 


prevention committee 


| also cooperated with the National Con- 


servation Bureau in inaugurating the 
“worst corner” campaign in April. The 
idea of this campaign is to discover the 
most dangerous corner in every com- 
munity from an accident viewpoint and 
by concentrated safety work to reduce 
the number of accidents at this corner. 

Grand Rapids was pointed out by Mr. 
North as an outstanding example of 
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86th ANNUAL STATEMENT, DECEMBER 31, 1937 


United States Government Bonds (Direct and 
Guaranteed) 

—— Bonds 

Railroad Bonds 

Public Sotiity Bonds. , 

Industrial and Miscellaneous Bonds. 





Total Bonds and Stocks 
Cash on Deposit and in Office 
Rea! Estate and Mortgages 
Agency a not over 90 
Bills Receivable, Accrued A oe Other 


LIABILITIES 
Reserve for Unearned Premiums.......... $ 4,805,714 
Losses in Process of Adjustment.... ° 700,7 
*Continegncy Reserv 


Capital 
Net 





Policy Holders’ Surplus (at actual market 
values) 


COP e reenter eeeeseeeeeeeses 


“Representing differene between total 

in assets for ell bonds and stocks owned total 
values based om December 31, 1937 market quotations. 
Securities carried at $430,106 in the above statement 





are deposited for purposes required by law. 
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$4,000,000 CAPITAL JAN. 1, 1938 


$9,213,048 POLICYHOLDERS’ SURPLUS 


$15,527,853 ASSETS 


LOSSES PAID SINCE ORGANIZATION $87,049,261 


The HANOVER FIRE INSURANCE COMPANY of New York Montgomery, Clark, Pres. 
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safety work on the part of the local 
board. Full details will be available 
later. Many other local boards and state 


associations are climbing on the accident 
prevention band wagon, taking definite 
assignments in safety work and helping 
to avoid criticism from both insurance 
men and the public that agents are not 
contributing their share toward solving 
the growing problem of highway safety. 





COMPENSATION 





Negotiations over the experience 
rating formula constituted the principal 
ctivity of the workmen’s compensation 
committee, of which L. C. Hilgeman of 
Milwaukee is chairman. Following a 
resolution adopted at the meeting of 
national councillors of middle western 
states, the compensation committee 
endeavored to have the first nine months 
experience of the current policy year 
included in determining the renewal rate, 
but the National Council on Compensa- 
tion Insurance refused to agree to this. 
Mr. Hilgeman stated that six months is 
probably the maximum inclusion which 
can be obtained. 

Failing to make headway with the 
National council, the compensation com- 
mittee is working in states in which the 
National council is prevented by law 
from exercising anything except advis- 
ory jurisdiction. Negotiations are going 
on in Texas and Michigan and the 
committee hopes for results soon. 

Mr. Hilgeman also reported that the 
committee was helpful in raising com- 
pensation commissions in Pennsylvania 
from 12™ percent to 15 percent. 


Farm, Hail Work 
Combined with 
Goss as Manager 
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branch and is regarded as both fair and 
progressive. 

Mr. Alexander started with the Phenix 
of Brooklyn 45 years ago. Few men 
have seen a broader farm experience. 
Mr. Lanoue came up from the Conti- 
nental, first serving that company as 
farm special agent in Illinois. Since 
1930 he has been attached to the Chicago 
office as farm agency superintendent. 
Mr. Edwards has been assistant super- 
intendent of the hail department for 12 
years. He is a close student of the hail 
business and an authority on hail adjust- 
ments. He has had a broad hail experi- 
ence in both the United States and Can- 
ada. Mr. Walinder held important posi- 
tions in the office of the America Fore 
farm department before taking charge of 
Wisconsin as farm state agent. For a 
number of years he was the head of the 
farm accounts department and manager 
of the note collection department. D.C 
Smith occupied the position of farm 
state agent of Ohio and Michigan before 
being called to Chicago. He also served 
as farm special agent in Kentucky and 
Indiana. 

To replace Mr. Walinder in Wiscon- 
sin, R. F. Jackson, farm department spe- 
cial agent located at Oshkosh, has been 
appointed state agent and will move his 
headquarters to Madison. 


Goss Made Lasting Impression 


Mr. Goss is a man who has made a 
lasting impression in the farm business. 
He is devoted to the work. He is for- 
ward looking and idealistic and has as- 
sumed the leadership in many worth 
while undertakings for the benefit of all 
in that business. He has been a keen 
observer of the times and has “called 
the turn” nicely and profitably for his 
company. When the farm business was 
getting deeper and deeper in the red, 
he took the necessary steps to reduce 
the losses and when it appeared that a 
new light was dawning for farmers, he 
opened the throttle and provided a lib- 
eral market. 

Mr. Goss has been prominent in the 
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affairs of the Farm Underwriters As- 


sociation. He was one of the early presi- | 


dents and served in that position four 
years. Since then he has been chair- 
man of the advisory committee, which 
is the steering unit. He has been among 
the leaders in bringing about many of 
the recent improvements in coverage in 
the farm field. 

Mr. Goss also helped organize the 
movement for rural fire prevention and 
for seven years served as chairman of 
the agricultural committee of the Na- 
tional Fire Waste Council. This or- 
ganization has wielded a tremendous in- 
fluence and is credited with being the 
most important factor in rural fire pre- 
vention work. 








Mr. Goss had a part in getting the 
National Association of Insurance 
Agents interested in the welfare of ru- 
ral and farm agents. He conferred with 

W. Forshay of Anita, Ia., and other 
leaders in the association and helped in 
this undertaking that has proved so suc- 
cessful. 

Mr. Goss is a 
strating great courage in the face of 
physical handicaps. A year or so ago 
he suffered a heart ailment. He recov- 
ered, but an older affliction affecting his 
legs remained and he moved his home 
to an apartment building near the west- 
ern department office of the America 
Fore and each day is taken back and 
forth in a wheel chair. 


man who is demon- 


Pink Replies to Western 
Group on Examinations 
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“We cannot subscribe to the conven- 
tion resolutions for the following rea- 
sons: 

“1. The plan is unworkable and im- 
practical. 

‘The association is not possessed of 
the organization or experience to efh- 
ciently handle it. There are nearly 1,000 
insurers doing business in three or more 
states. This would mean, under the plan, 
that the association would be obliged 
to organize, conduct and accept respon- 
sibility for from 250 to 350 examinations 
each year. It is obvious that there are 
not sufficient trained examiners to shift 
about the country and that there is no 
central organization adequately equipped 
to supervise such a large undertaking. 


Expense Is Unnecessary 

“2. The expense is unnecessary and 
prohibitive. 

“It is perhaps difficult to know how 
much more expensive the convention 
plan is than examination by the home 
state. It is conservative to say it will 
cost twice as much. In the case of the 
smaller companies it would be many 
times as high. In large companies the 
proportion of added expense will be less 
and can be more easily absorbed. 

“It is the present custom to charge 
$25 a day plus expenses which amount 
to from $8 to $10 a day. This is con- 
siderably higher than the pro rata of 
salaries paid to our civil service men 
or to the experienced employes in other 
states where an examining force is 
maintained. There are, in addition, ex- 
penses of traveling, often clear across 
the country. 

“The examination of Maryland Casu- 


alty by the home state as of December, 
1924, cost $11,606. In 1927 it cost $20,- 
292. The departmental examination of 


1930 cost $14,320. The cost of the exam- 
ination in 1933 was increased because 
some outside states were asked to par- 
ticipate but even so the cost was only 
$22,654. The recent examination, which 
was a convention examination called 
pursuant to the resolutions, cost $48,386. 


Example of Canada Life 


“Another recent example of high cost 
is the Canada Life. The cost of the last 
examination of this company by the 
Canadian officials was approximately 
$2,000. The cost of the convention ex- 
amination was $17,000. 

“We have in the New York depart- 
ment about 140 civil service examiners. 
Not one of these who is engaged in ac- 
tive examination w ork receives a yearly 
salary in excess of $5,000. Further, w hen 
out of town on examining work these 
examiners are strictly limited to a per 
diem substinence rate of six, seven or 
eight dollars, depending upon the size 
of the community in which they are 
working. These amounts are reduced by 
application of maximum weekly rates 
where the particular task involves more 
than a week’s effort. Transportation al- 
lowances are also strictly limited. The 





fact that the expenses of examinations 
are refunded to the state by the com- 
panies permits of no deviation from the 
general rules laid down by the fiscal au- 
thorities of the state relative to traveling 
and substinence allowances. 

“While I admit that the efficiency of 
the examination is more important than 
the cost, there is nothing to indicate that 
the plan of sending examiners around 
the country from state to state is any 
more efficient than that of holding the 
state responsible for the examination of 
its companies with such help and super- 
vision as the association can give. 


New York Statutes 


“3. Reports on examination of New 
York companies made by persons other 
than civil service examiners appointed 
by the New York superintendent do not 
meet the requirements of the New York 
insurance law. 

“The New York law imposes a man- 
date on the New York superintendent 
to examine New York companies at pe- 
riodic intervals. It also requires that 
these examinations shall be made by 
examiners employed in the civil service 
of the state. It follows, therefore, that 
I cannot appoint persons other than 
these to make examinations in compli- 
ance with the New York law. Broadly 
interpreted, however, there is nothing in 
our law to prevent cooperation with 
other states in the examination of our 
companies where it seems advisable. 
This I have done and shall continue to 
do. I have invited participation in life 
company examinations where I think 
interstate interest is greatest. I intend 
to invite participation in the examina- 
tion of not more than three of our fire 
and not more than three of our casualty 
companies during the balance of the 
year. I cannot agree that all of our fire 
and casualty companies, many of which 
are small, be examined by other states 
unless there is some particular reason 
for it which would properly come under 
the by-laws. 

“We are daily striving to improve the 
efficiency of our examinations. On the 
whole our record is a good one. There 
is no doubt that the merit system in the 
civil service of this state accounts in 
large part for that record. The exam- 
iners in the New York department are 
making a real career of public service. 
I would think it most unwise to change 
our law to the extent of undermining 
the status of the New York civil service 
examiners. 


Principle of State Supervision 


“4. The plan is opposed to the prin- 
ciple of state supervision of insurance. 

“State supervision seems to contem- 
plate a concentration of supervision in 
domestic companies and a dependence to 
a large degree upon other states for the 
supervision of foreign companies. This 
is evidenced by the statutes of the sev- 
eral states. For instance, it is usual to 
find state laws requiring insurers to 





make deposits with the home commis- 


sioner or other ofticial custodian. On 
the other hand, this requirement is not 
usually imposed upon toreign insurers; 
rather are they permitted to make such 
deposits in their states of domicile 
and evidence such deposits to super- 
vising officials in other states 
in which they may be authorized 
through the medium of certificates ot 
deposit. Another illustration in connec- 
tion with this underlying philosophy is 
that concerning the valuation of re- 
serves on Outstanding contracts of lite 
insurance companies, which reserves, in- 
cidentally, constitute the largest item of 
liability of life companies. The New 
York department undertakes to value the 
reserves on all outstanding policies is- 
sued by domestic life companies. How- 
ever, it does not undertake such task in 
connection with foreign life companies 
authorized in New York but rather ac- 
cepts certificates of valuation from their 
home state departments. 

“This principle is further recognized in 
connection with the examination of com- 
panies. A requirement in the several 
state laws to examine domestic compa- 
nies is quite common. On the other 
hand, no state seems to require its in- 
surance supervisory authority to examine 
foreign companies but rather gives dis- 
cretion to do so. It seems to me that 
this discretion is to be acted upon affirm- 
atively only where a state supervisory 
official questions the integrity or com- 
petency of the domiciliary authority in 
making examinations or there is some 
other important and urgent considera- 
tion. Where there is not, the philosophy 
of state supervision seems to contem- 
plate acceptance of reports on examina- 
tion made by the home state depart- 
ment. 


Step to Federal System 


“The resolutions under which you wish 
to proceed are based upon the theory 
that the states are not capable of con- 
ducting efficient examinations but that 
such examinations must be conducted by 
groups of states representing the entire 
country. This is certainly a half-way 
step to a federal system. : 

“5. The employment of outside ac- 
countants and actuaries may lead to 
difficulties. 

“Some of the states have no trained, 
experienced examiners whom they can 
send to take part in convention exam: 
inations. In some cases states have sent 
professional accountants or actuaries to 
do the work for them. In the examina- 
tion of the Maryland I am advised that 
one such firm represented two different 
states. 

“While I have the highest regard for 
many of the professional insurance ac- 
countants and actuaries and believe that 
they play a very important part in the 
insurance industry, it seems to me that 
it is a dangerous thing to have states 
represented by them in official examina- 
tions. 

“It seems to me that I cannot go fur- 
ther than I have in the effort to coop- 
erate with what is apparently the desire 
of the majority of the states. I know 
that you will weigh carefully the points 
which I have brought out. I hope that 
the spirit of cooperation and good will 
which has existed in the association will 
continue and will be strengthened. 

“We cannot give up our position be- 
cause we believe it is the right one, but 
we will do everything that we can to 
work in friendly accord with you and 
with all of the states. If our position is 
not satisfactory to the majority of 
states, I am afraid there is nothing for 
us to do but cease active participation in 
the association until some fair and 
statesmanlike plan of examinations has 
been evolved to which we can honestly 
subscribe.” 


Opinion on Trusteed Agencies 

The Western Underwriters Associa- 
tion has sent to members an opinion “* 
trusteed agencies that was prepared 
Attorney R. J. Folonie of McKinney, 
Folonie & Grear, Chicago. This contains 
a number of warnings as to procedure 
in handling such matters. 
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Optimistic Note by 
President Liscomb 





(CONTINUED FROM PAGE 3) 


ever, he maintained, negative opposition 
will no longer suffice. A definite answer 
to the problem must be offered. The 
public must be disabused of the idea 
that insurance of any kind, whether 
compulsory liability coverage or com- 
pensation, is the answer. Undoubtedly 
the situation would be remedied if the 
present enormous gasoline taxes were 
used to make motoring safer through 
proper enforcement of laws, highway 
engineering and inspection of motor 
cars, instead of being diverted to general 
purposes, and the public would cease to 
demand compulsory insurance. On the 
other hand, continued Mr. Liscomb, 
should it become inevitable that some 
sort of compulsory legislation will be 
enacted, the members of the National 
association should have a hand in writ- 
ing it. 

Four resolutions were adopted at the 
Dallas convention, calling for upholding 
the integrity of reasonable local board 
rules, establishment of parity of oper- 
ating costs between branch offices and 
local agencies, opposing a proposal to 
permit either fire or casualty companies 
to write all automobile lines in one pol- 
icy and requesting the Stock Company 
Association to admit United States 
branches of authorized foreign compa- 
nies to membership. The local board 
resolution was prompted by the St. 
Louis situation, which has been settled 
and the local board sustained. Regard- 
ing branch offices, Mr. Liscomb stated 
that the association has undertaken to 
help all local boards to establish suitable 
branch office rules, but the local boards, 
in the long run, must act for themselves. 

So far, continued Mr. Liscomb, no 
state has put into effect a broadening 
of underwriting powers of fire and 
casualty companies. However, this pro- 





posal would, if adopted, have the effect 
of putting further control of the insur- 
ance business in the hands of national 
automobile finance companies. Mr. Lis- 
comb urged every member of the asso- 
ciation to watch the situation keenly 
and be on his toes to act against it. 

The Stock Company Association, Mr. 
Liscomb reported, has so far not shown 
any disposition to admit foreign compa- 
nies to membership. Responsibility for 
the exclusion of these companies so far 
cannot be fixed. The American compa- 
nies maintain that governmental officials 
ordered it, while the officials claim it 
was through action of the American 
companies. Mr. Liscomb promised that 
the officers would continue their 
endeavors to correct this situation, since 
the members believe that there is no 
reason why United States branches of 
foreign companies which comply with 
all American laws, pay their share of 
taxes and have been represented with 
complete satisfaction on all sides by 
members of the association should be 
excluded. 

Mr. Liscomb severely criticised the 
bar associations of various states for 
their attempts to deprive insurance com- 
pany adjusters of their positions unless 
they are attorneys. Competent, trained 
lay adjusters have given valuable service 
to agents and assured and it seems un- 
reasonable to rule them out simply be- 
cause they are not lawyers. “In this 
connection,” continued Mr. Liscomb, “it 
is suggested that if the lawyers—and in 
some states they have been successful— 
are so concerned with ruling out lay ad- 
justers, should they not, in consistency, 
cease their writing of bail, official and 
court bonds, as they are now doing to 
such a wide extent?” 

Mr. Liscomb also referred to the bill 
now before Congress to replace fidelity 
bonds required of postal employes with 
a governmental fund as another thrust 
at the agency system and the surety 
companies. He promised prompt and 
thorough action against it. 





ONE-MINUTE TALKS WITH AGENTS 


No. 21 


Never Mind Your Competitor 
... He’s Busy! 


| never known a salesman who was doing a good job, 
who worried about his competitors. If you and I are 
selling with enthusiasm, with imagination, with intelligence 
—our competitors are worthy adversaries to be met—and 


licked! 


Don’t be bluffed by that old bogey, competition. You're 
merely giving your competitor the chance to go ahead and 
do the kind of work you should be doing. And he’ll be 


doing it, too! 


While you’re worrying, he’s working. He gets the sales— 
you get the razzberry. So—only know your competitor well 
enough to know wherein your line is better than his. Know 
how you can serve your customer better than your com- 
petitor can. Then let him mind his business—and you'll 


prosper at yours! 


President 


GENERAL INSURANCE COMPANY of AMERICA 
GENERAL CASUALTY COMPANY of AMERICA 
FIRST NATIONAL INS. COMPANY of AMERICA 


- S. Dept. 





Supt. of Agents 
+ Broadway, St. Louis, Mo, 


Insurance Exchange Bldg., Denver, 





Mountain States Dent. 
Colorado 





Tumult Necessary to 
Constitute Riot 


(CONTINUED FROM PAGE 4) 





policy, which is a civil contract. The 


insurance policy against riot has in con- | 


templation “riot” as the term is com- 
monly used and understood. However, 
he said, he realizes that the courts may 
say that the criminal statutes are declar- 
atory of the public policy and must be 
taken into consideration in construing 
an insurance contract. 

Generally speaking, he said, the statu- 
tory offense is essentially the same as 
the common law offense and the modern 
definition of a riot is in harmony with 
and follows the common law definition. 

The new extended coverage endorse- 
ment, he pointed out, definitely includes 
direct loss or damage caused by “explo- 


sion, riot, riot attending a strike.” In- 
surrection and civil commotion are 
eliminated in the new form, he said, 


because it was feared, and under certain 
situations or circumstances the insurers 


might become involved in war coverage, | 


whether war be declared or not. Insur- 
rection is an uprising against civil or 
political authority akin to armed rebel- 
lion. Civil commotion is an uprising 
among a mass of people, which occa- 
sions a serious and prolonged disturb- 
ance, and infraction of civil order not 
attaining the status of war or armed 
rebellion. An aggravated riot may, if 
prolonged, gain a civil commotion status. 


Problem of Sit-Down Loss 


Under the former supplemental con- 
tract or separate riot policies, he said, 
troublesome questions arose as to liabil- 
ity for acts of sit-down strikers. The 
new form provides “and shall also in- 
clude direct loss or damage by act of 
striking employes of the owner or tenant 
of the described buildings while occupied 
by such striking employes.” This means 
that if physical damage results to the 
premises and their contents during such 
occupancy, even though no actual riot- 
ing occurs, the insurer is liable. Any 
physical damage to building, machinery, 
stock or equipment is covered. 

He referred to the exclusion of cover- 
age from damage due to change in tem- 
perature or interruption of operations. 

He referred to the provision to make 
certain that use and occupancy loss is 
for the period in which repairs or re- 
placements could be made normally and 
ordinarily, if there had been no inter- 
ference by strikers or other persons. 

The speaker mentioned the statutes in 
several states providing that municipali- 
ties shall be liable for injury to property 
caused by a mob or riot if the property 
owner gives immediate notice of any 
apprehended damage. These statutes, 
he said, have been liberally interpreted 
in favor of the property owner. The 
theory of such laws is that they tend 
to incite the citizens and officials to 
greater vigilance in preserving law and 
order. He referred to the recent Wis- 
consin supreme court decision in which 
the statement was made: 

“That the city police made reasonable 
effort to prevent injury, and did all they 
could toward controlling the mob and 
protecting property is immaterial. The 
city must not only endeavor to prevent 
injury, but it must prevent it. Such is 
the plain import of the language of the 
statute.” 

Mr. Wolfe declared that while there 
is but little judicial authority interpreting 
the risks in losses caused by strike and 
riot, these policies and riders state their 
inclusions and exclusions with much 
exactness, clarity and precision. If the 
phraseology is interpreted according to 
the ordinary and popular sense, there is 
but little room for dispute. The ex- 
tended coverage endorsement in connec- 
tion with a vandalism rider gives to an 
assured a liberal, wide and comprehen- 
sive coverage. It should, however, be 
understood that it is not an all risk 
policy, and does not afford protection 
against every conceivable character of 
loss that may arise from a strike or 
labor dispute. 
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Fireman’s Fund Anniversary 


THE observance by FrreMAN’s Funp of 

75th anniversary this week is an occa- 
sion that gives uncommon satisfaction not 
only to this splendid institution itself but 
FIREMAN’S FUND 
has had an unusually eventful history. It has 
developed a personality that has worn ex- 
ceptionally well. In competition FrREMAN’S 


its 


to the business in general. 


Removing the Plaster 


INSURANCE company executives doubtless 
lifted an eyebrow the other day when they 
read about the 
TIONAL 


railroad plank in the Na- 
PROGRESSIVE party. 
GoverNor PuHitip LAFo.ietrre would make 


LAFOLLETTE 


a survey and then spend two or three or 
four billion dollars in rebuilding the rail- 
The trouble, he says, with the rail- 
roads is that they are “plastered with mort- 
He would remove the plaster. What 
primary liens would become sec- 
or tertiary obligations and those 
putting up the money for rebuilding the 
roads would have the first look-in. 


roads. 


gages.” 
are now 
ondary 


Florida in Front of Educational Seminars 


THE announcement that the FLoripa 
LocaL AGENTS ASSOCIATION will have an- 
other school at Hollywood, 
July 5-8 means that the last year’s experi- 
ment was a great success 
this state association promoted an insur- 
ance institute at Camp Roosevelt near 
Ocala. Already plans have been completed 
for the school and the lecturers and in- 


educational 


A year ago 


Insurance Companies and Loans by the RFC 


INSURANCE has given a good account of 
itself in connection with the REcoNSTRUC- 
TION FINANCE CORPORATION 
loaned millions of dollars to various indus- 
tries. 
ance has been able to repay its obligations. 
The total loans made to insurance compa- 


which has 


It is interesting to see how insur- 


Revealing Story of Insurance Supervision 


THE comment by Insurance Commission- 
er S. L. CarpeNTER of California to the 
effect that he is not seeking or desiring 
reappointment brings a lesson to all who 
are especially interested in insurance super- 
vision, He calls attention to the fact, for 
instance, in the great state of California, 
which is an important commonwealth in- 
surance-wise, that less than 2 percent of 


the income from insurance goes to the 
maintenance of supervision. That is, the 
very great bulk of it goes to the general 


revenue of the state. 
Naturally a big percentage of the reve- 


| 


Funp has held its own, but it has been a 
graceful competitor and a company that en- 
joys universal admiration. There is a warm 
feeling towards FrrEMAN’s FUND in the in- 
surance world and the business generally 
will join in wishing FrreMAN's FuNp well 
at this one 
of the most valued of companies 


significant milestone. It is 





Whether this new batch of ringside con- 
tributors would be requested to get back 
with the 
for a second rebuilding, 
of the NATIONAL 
party did not indicate. 

The big trouble with the government may | 

Would | 
of tuck- 


binocular group when the time | 
the im- | 


PROGRESSIVE | 


comes 


presario 


be that it is too heavily plastered. 
GovERNOR LAF OLLETTE 
pointing here as well? 


do a bit 


The plaster removing plank is one that 
can scarcely be expected to make the welkin 
ring in an audience of policyholders and 
owners of savings bank pass books. 


structors have been selected. It promises 
to be just as interesting and upbuilding as 
last year’s course. An educational seminar 
of this kind is certainly worth while. When 
agents go to school in order to better fit 
themselves for their work and to render 
show that they are 
responsive to the demands of the times. 
The association is to be complimented. 


greater service they 


nies of all kinds were $89,675,416 and the 
total repayments amounted to $86,918,419. 
There has been some money repaid since 
Undoubtedly there is no other 
industry that has given so good an account 
of itself in this connection as insurance. 
The record is admirable. 


Jan... 1. 


should go to the 
state outside of the insurance department. 


nue gotten from insurance 


At the same time the public and the insur- 
industry entitled to adequate 
supervision because of the large amount of 
With the exception of the 
state department that handles the automo- 
bile licenses there is perhaps no other that 
is sO remunerative to the state as the insur- 
ance department. Commissioner CARPEN- 
TER frankly declares that he is in favor of 
tax reduction but he does not favor divert- 
ing 98 percent the taxes and fees 
collected from insurance to go to other 


ance are 


money paid in. 


of 








purposes at the expense of those paying 


| this tax. 


He states that he has an_ insufficient 
number of employes to carry on the work 
The salaries employes are 


not sufficient to attract the men that should 


properly. ot 


be in this special work. This is a situation 
probably confronting every insurance de- 
partment in the country. It is a picture of 
state government that is most somber and 
drab. A more equitable distribution of 
funds should be brought about. 








PERSONAL SIDE OF BUSINESS 





Insurance Director Palmer of Illinois 
was toastmaster at the banquet in Chi- 
cago the other evening in honor of Head- 
master John Wayne Richards of Lake 
Forest Academy, Lake Forest, IIl., on 
the latter’s 25th year in that position. 
The principal speaker was R. M. Hutch- 
ins, president of Chicago University. 
The Hutchins address and Mr. Palmer's 
introduction went on the air. 


Robert I. Pigott, 63, a broker with the 
Hartford Fire in Chicago for 40 years, 
died there. He started his insurance ca- 
reer in general office work but soon de- 


| veloped a substantial amount of personal 


business and resigned to become a bro- 
ker. His father also served the Hart- 
ford for many years, joining following 
service with the Union army in the Civil 
War. 


R. Lee Emery, Sr., New Orleans lo- 
cal agent, has returned from a tour 
around the South American continent 
on the Holland-American liner “Rotter- 
dam” which took 68 days. 

E. T. Cairns, vice-president of the 
Fireman’s Fund group, has returned to 
the head office in San Francisco after 
three weeks visiting department offices 
in Boston, New York, Chicago and At- 
lanta. 


W. D. Maginnis, 79, treasurer of the 
George H. Maginnis Company, New 
Orleans, died there after an illness of 
four years. 

E. B. Bloom, 72, head of E. B. & 
F. R. Bloom, Pine Bluff, Ark., agency, 
died there after an illness of three weeks. 
He established his agency 30 years ago. 
His son, Frank R. Bloom, has been asso- 
ciated with him in the agency. 


Glenn Sayler, secretary of Warner & 
Co., Fargo, N. D. agency suffered a 
fractured hip in a fall. He is reported 
getting along satisfactorily at St. John’s 
hospital. Fi ° 


The 17-year-old son of Franklin Sid- 
way, marine special agent of the Fire- 
man’s Fund in Syracuse, N. Y., was 
killed in an automobile accident near 
Syracuse. He was a student at the 
Manlius Military School. 

Margaret Goodell, 18-year-old daugh- 
ter of Ralph Goodell, vice-president of 
the Dyer-Jenison-Barry Company-Lan- 
sing Insurance Agency, Lansing, Mich., 
was seriously injured in an automobile 
accident as she was returning home from 
her classes at Michigan State College 
where she is a freshman. The girl’s 
right leg was fractured, she suffered 
deep abrasions of the other leg, lacera- 
tions of the left ear and many bruises 
and minor cuts. Miss Goodell had only 
recently left the hospital after having 
been confined there for many weeks 
with complications in connection with 





Mr. 


ill a few 


for appendicitis. 
was seriously 


an operation 
Goodell, also, 
months ago. 


De’ Witt Duskin, American of New- 
ark special agent in Alabama, with 
headquarters in Columbus, Ga., died at 
his home after a month’s illness. He 
had been a special agent for the Ameri- 
can of Newark and the Columbia Fire 
since May, 1921. 


Charles H. Gorham, 70, veteran field 
man for many years with the Firemen’s 
of Newark group, died in Louisville. 

Mr. Gorham went through one of the 
hardest insurance fights in Louisville 
history back nearly 20 years ago when 
Neal Bassett of the Firemen’s with the 
consent of the Booker & Kinniard 
agency, Louisville, appointed the Fidel- 
ity & Columbia Trust Co. as agent in 
Louisville. The Louisville Board op- 
posed appointment of a banking agency, 
resulting in Booker & Kinniard going 
non-board, and a dozen or more com- 
panies leaving its office, precipitating a 
national argument on bank agencies. 

Mr. Gorman’s earlier training was in 
the old Barbee & Castleman agency at 
Louisville. Western Manager H. A. 
Clark attended the funeral. 


George V. B. Hill of Minneapolis, 
state agent for the Meserole companies, 
is confined to a hospital in that city. 


President R. C. Hosmer of the Ex- 
celsior reports that an agent has recently 
written to his companies, asking their 
permission for him to take a week’s va- 
cation this summer. This is apparently 
the first time on record that a local agent 
has asked such permission from his com- 
panies. It was granted. 


A. B. Jackson, assistant vice-president 
of the St. Paul Fire & Marine, will di- 
rect the community chest campaign in 
St. Paul this year. He has been active 
in such campaigns for several years. 


William N. Dibble, 76, who has op- 
erated an agency in Battle Creek, Mich., 
for 25 years, died after a prolonged ill- 
ness. Mr. Dibble was formerly with the 
Grand Trunk railroad. 


R. &. O'Malley, formerly Missouri 
insurance superintendent, is to be named 
director of the water department in Kan- 
sas City. The position pays $6,000 a 
year. Mr. O’Malley was removed as 
superintendent last October by Gov- 
ernor Stark. Mr. O'Malley has for years 
been closely associated with the Pender- 
gast political machine there. 


Vice-president E. A. Henne of the 
America Fore, accompanied by Mrs. 
Henne and C. R. Williams, manager of 
the Illinois loss department, and Mrs. 
Williams, is journeying to Louisville to 
witness the 1938 renewal of the Ken- 
tucky Derby as guests of Col. W. P. 
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Swope, state agent of the American 
Eagle in Kentucky. Col. Swope has oc- 
cupied the same box for over a quarter 
of a century and celebrates Derby Day 
by entertaining some of his close friends. 
The Hennes and Williams will motor 
to Nashville, Ind., spending some time 
in Brown county. 





About 50 home office and field men 
and friends tendered a complimentary 
banquet to George E. Fisher, senior 
member of the George E. Fisher & Co. 
agency, Brockton, Mass., in recognition 
of the completion of 55 years in the 
business. (C. M. Fisher, a brother, was 
toastmaster, and W. T. Jordon, general 
agent Fidelity & Guaranty Fire, was in 
charge of the banquet. E. J. O'Neil of 
O’Neil & Parker, New England man- 
agers United States Fidelity & Guaranty, 
presented Mr. Fisher an_ upholstered 
chair and guest books with the names of 
many friends, while Mrs. Fisher received 
flowers. Among those present were Sec- 
retary C. A. Tillotson, London & Lan- 
cashire; Secretary Malcolm Wright, 
Hartford Fire; General Agent C. J. Mc- 
Ginley, Commercial Union; Assistant 
Secretary J. E. Hitchcock, Philadelphia, 
Philadelphia F. & M.; Vice-president C. 
W. Pierce, America Fore; Secretary C. 
B. Gamble, Fidelity & Guaranty; Secre- 
tary Frank Bishop, Pawtucket Mutual 
Fire; Assistant Secretary G. C. Tren- 
holm, United States Fidelity & Guar- 
anty. 





Commissioner Jess G. Read of Okla- 
homa left Saturday for Scottsville, Ky., 
to visit his old home and will go on 
to Louisville to attend the Kentucky 
Derby, where he will be joined by three 
brothers. This is an annual family re- 
union with the Read brothers. Jess 
Read has attended this event 25 out of 
the last 29 years, missing out only while 
he was in France. 


Quit in South Carolina May 7 


The South Carolina legislature, one 
of the few still in session this year, plans 
adjournment May 7. 


Blanks Committees Gather 
in New York Session 


NEW YORK—tThe general blanks 
committee and the several sub-blanks 
committees of the National Association 
ef Insurance Commissioners began 
what was intended to be a three-day 
session at the Hotel Commodore here 
Monday morning. C. C. Dubuar, actu- 
ary New York department, is secretary 
of the general committee. In addition 
the home department is represented on 
the committee on fire blanks by C. E. 
ment life and accident sub-committee. 
Ryan; miscellaneous blanks, by C. A. 
Wheeler; life, by D. F. Broderick. 

Changes in the fire statement recom- 
mended by the committee include a new 
schedule T. which follows the casualty 
blank in that premiums would be re- 
ported net on the basis of direct pre- 
miums plus reinsurance from other 
carriers less reinsurance ceded to other 
carriers. It was decided to send a ques- 
tionnaire to all departments to get their 
reactions to consolidating the stock fire 
and mutual statements into one blank. 
Two interrogatories were eliminated 
from the stock fire blank, both having 
to do with scrip dividends declared, out- 
Standing and deliverable to policyhold- 
ers. 

A subcommittee was appointed to 
Study the entire question of instalment 
premiums and the proper accounting of 
them. 

W. A. Robinson, Ohio, conducted the 
meeting. 

The principal change in the casualty 
blank is provision for a separate column 
for loss adjustment expenses, which 
have formerly been lumped with under- 
Writing expenses. The new form will 
follow the fire pattern. Schedule T. was 
changed to provide a calumn to show 
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Made Director 











GEORGE G. BULKLEY 

George G. Bulkley, president Spring- 
field Fire & Marine, has been elected a 
director of the Massachusetts Mutual 
Life. He is a native of Connecticut and 
has had a long experince in fire insur- 
ance. He entered the service of the 
Springfield F. & M. in 1911 as a special 
agent. He became assistant secretary 
a year later. He was made president 
in 1937. Mr. Bulkley has three sons in 
insurance: Grant Bulkley of Chicago, 
who is secretary of the Springfield F. & 
M. group; Charles G., state agent of the 
Aetna Fire with headquarters in Syra- 
cuse, and Chester B., a partner in the 
local agency of Field, Eddy & Bulkley 
at Springfield, Mass. Another son, James 
S., is a member of the law firm of Small, 


Brooks & Bulkley of Springfield. 








dividends credited to policyholders of 
participating companies. 





F. H. French Acting Manager 

SAN FRANCISCO — Frank H. 
French has been appointed acting man- 
ager of the Pacific Factory Association, 
succeeding Walter Van Orden who re- 
cently resigned. Mr. French has been 
resident engineer in Seattle and Los 
Angeles. 


Change in the Netherlands 
J. G. H. Sauveplanne, heretofore joint 
manager at the head office of the Neth- 








erlands, has now been appointed general 
manager, owing to the fact that J. F. D. 
Scheltema is retiring because of the con- 
dition of his health. Mr. Scheltema has 
been appointed a director of the Nether- 
| lands with the expectation that he will 
later become managing director. R. D. 
van Haersma Buma, joint manager, was 
not a candidate to succeed Mr. Schel- 
tema, on account of his age. 


Maginnis to Head Office 

R. E. Maginnis, who has been in charge 
of insurance relations in Chicago for the 
American District Telegraph Company, has 
been transferred to the executive staff at 
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| the home office in New York City. Mr. 

Maginnis has been with the A. D. T., eight 
| years, starting as a protection engineer. He 
| has been very active in fire prevention 
work and recently was named chairman of 
the fire prevention commitee of the Chi- 
| cago Association .of Commerce. He has 
attended a number of the agents meetings 
|} and is well known among insurance men 
|in the middle west for his pleasing per- 
sonality. He will continue his contacts in 
— with frequent visits. 





I. D. Bolenbaugh, 74, local agent in 
Kenton, 0., for many years,-died there. 
He was captain of the Kenton volunteer 
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1805 


In 1805, the Caledonian Insurance 
Company came into being. The 
story of its growth from small be- 
ginnings in Scotland into a British 
Institution with world-wide ramifi- 
cations is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and conservative finance allied to 
sound and efficient management has 
enabled the good ship “Caledonian” 
to weather all storms. 





ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 
Insurance Company. 





1938 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK. UNITED STATES MANAGER 
S.D.McCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 
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National Bureau 
Issues Casualty 
Experience Record 





Exhibit Is Given for All 


Stock Companies Licensed 
in N. Y. 





NEW YORK—Stock casualty com- 
panies enjoyed an underwriting gain 
countrywide for the calendar year 1937 
on all lines combined, according to the 
casualty experience exhibit released by 
the National Bureau of Casualty & 
Surety Underwriters at its annual meet- 
ing. 

The ratio of gain to earned premiums 
was 8.2 percent in 1937 for all stock 
companies in New York as 
compared with 5.8 percent in 1936. For 
National Bureau member companies 
only, the ratio was 8.6 percent in 1937 
as compared with 5.4 percent in 1936. 
The National Bureau pointed out the 
figures do not fully reflect substantial 
in rates for several lines 
made the latter months of 1937 and that 
return premiums will develop upon audit 
of many policies written at advance 
premiums estimated when business con- 
ditions were better than at present. 


licensed 


Variation in Experience 


Moreover, the gains reported are 
countrywide averages for all lines com- 
bined. Gain varied to loss in some 
states and territories and by lines. 
Underwriting losses were sustained on 
health, plate glass, boiler and machinery 
and automobile collision. 

Commissions and other production 
expenses remain virtually unchanged. 
The gradual downward trend in general 
administration expenses has continued 
and the ratio shown is the lowest on 
record. Inspection expenses have in- 
creased slightly, indicating the increas- 
ingly careful underwriting policies. 

Taxes are the highest on record 
amounting in 1937 to 4.1 percent of pre- 
miums earned as compared with 3.4 per- 
cent in 1936, 3 percent in 1935 and less 
than 3 percent in all preceding years. 


Five New Companies 


Results for five non-bureau stock 
companies not previously licensed to do 
business i in New York State are included 
in the current exhibit, and account for 
more than $8,000,000 of the increased 
premium volume shown. 

In 1936 for all lines combined 59 com- 
panies had premiums earned $554,818,- 
613; while in 1937 64 companies had 
$610,729 241. 

Gain from underwriting in 1936 was 
$32,050,134, and in 1937, $50,263,250. 

Ratio of gain from underwriting to 
earned premiums was 5.8 in 1936 and 8.2 
in 1937, 

Premiums earned of National Bureau 
companies in 1936 was $442,221,408, and 
Mm 1937, $477,517,642. 

Gain from underwriting was $23,768,- 

(CONTINUED ON PAGE 39) 





Washington National Is to 


Get Hercules Life 





Formal announcement was made this 
week that arrangements have been all 
but completed for the sale of the Her- 
cules Life of Sears, Roebuck & Co., 
Chicago, to the Washington National of 
Evanston, IIl. 

The report that such a deal was being 
consummated has been circulating rather 
extensively for the past few days and on 
Tuesday morning the Chicago “Tribune” 
prominently printed news of the rumor. 
After that publication, Sears, Roebuck & 
Co. and the Washington National issued 
a formal apnouncement. 


Occidental Deal Is Off 


A few weeks ago the Chicago “Jour- 
nal of Commerce” printed the rumor 
that negotiations were under way for 


sale of the Hercules Life to the Occi- | 


dental Life of Los Angeles. Immedi- 
ately those two companies issued formal 
announcements that such negotiations 
were under way. However, that deal 
was suddenly broken off, the two com- 
panies issuing a statement to the effect 
that sentiment seemed to be against 
transferring the assets to a company 
domiciled at such a distance from IIli- 
nots, 

Most of the business of the Hercules 
Life consists of insurance that was wd 
ten in the old National Life, U. S. / 
and taken over after the latter r Mace 
was placed in receivership. 

The new announcement states that the 
Washington National deal has _ been 
sanctioned by Insurance Director Pal- 
mer, subject to the approval of the court 
“and otherwise as fixed by the terms of 
the reinsurance treaty of the Hercules 
covering the ewe of the former Na- 
tional Life, U. 


Assets to Be $40,000,000 


The acquisition of the Hercules will 
increase the assets of the Washington 
National to a total of $40,000,000. Insur- 
ance in force will be about $200,000,000 
and combined capital, surplus and con- 
tingency reserve will exceed $3,000,090. 

Washington National is one of the 
most important accident and health com- 
panies in the country as well. Its total 
premium income in 1937 exceeded $8,- 
000,000. Washington National is licensed 
in 46 states and the District of Colum- 
bia and has more than 1,000,000 policy- 
holders. It was founded 27 years ago 
and since then has been continuously 
under the same management. George 
R. Kendall, the president, is highly re- 
garded in the business. 

Two or three years ago the Wash- 
ington National purchased its own home 
office building in Evanston, formerly 
having been located in Howard street, 
Chicago. It is currently engaged in put- 
ting up an addition to its new home 
office structure. About a year ago the 
Washington National took over the 
Great Western of Des Moines, which 
was a transaction of major proportions. 
According to the announcement, the 
home office personnel of the Hercules 
will be absorbed to care of the Hercules 
business and the Washington National 
states that its large territorial operations 
make possible exceptional opportunities 





|: 





The company ranks high from the 
standpoint of integrity and management 
of the business in the interest of policy- 
holders. 

“The Washington National,” Insur- 
ance Director Palmer states, “is an IIli- 
nois company that is financially strong 
and ably managed, with a capital of $1,- 
250,000 and surplus of $1,123,000 as of 
Dec. 31, 1937, as shown by an examina- 
tion, participated in by several other 
States, which has just been completed 
by the Illinois department. In our opin- 
ion the proposed merger fully protects 
the interests of the present policyholders 
of the Hercules including the former 
policyholders in the National Life Fund 
and, therefore, the plan has received the 
department’s approval, subject to sub- 
mission in the final legal form as re- 
quired by the Illinois code.” 


Statement by R. E. Wood 


Gen. R. E. Wood, president of Sears, 
Roebuck & Co., said, “It is gratifying 
to announce the planned merger of Her- 
cules into the Washington National. 
This is true not only because the com- 
pany is an Illinois institution, but one 
which has a nation-wide organization 
equipped to fully serve and conserve the 
interests of all the policyholders.” 

The only step remaining before the 
deal is closed is to get the approval of 
the court and of Trustees Alexander and 
Manion. Trustee Alexander represents 
Sears, Roebuck & Co. and Trustee 
Manion represents the court. Counsel 
for the Hercules and Washington Na- 
tional are conferring this week on the 
procedure. It is likely that the matter 
will be heard by Superior Judge Fardy 
in Chicago. 

The principals decline to make known 
the purchase price that is to be paid. 
They state that decision has not been 
reached as to individuals in the Hercules 
who are to be taken over by the Wash- 
ington National. However, there is an 
agreement that the personnel of the 
Hercules will be well taken care of. 


Hercules Life Exhibit 


As of Dec. 31, 1937, the Hercules Life 
reported assets $33,446,386, including the 
National Life fund. Surplus to policy- 
holders was $969,741, net reserve $29,- 
882,344, insurance paid for $6,597,113, 
decrease in insurance in force $2,470,640 
and insurance in force $131,510,498. 
Total premium income was $2,789,004, 
total income $6,438,079 including ledger 
assets received through reinsurance, 
death claims paid were $1,727,734, total 
paid policyholders $2,735,301, total dis- 
bursements $4,683,198. 

It is understood Washington National 
is paying in the neighborhood of $300,- 
000 for the Hercules business. 





Many Window Display Entries 
Photographs of Accident & Health 
Insurance Week window displays pre- 
pared by accident and health agents in 
cooperation with their druggists are 
being received by the general committee 
in large numbers, showing a great in- 
terest in this feature. 
All entries in this 


contest must be 


for members of the Hercules field staff. ! mailed not later than May 7. 





Executives Body 
Elects Haines As 
New President 





Succeeds J. Arthur Nelson 
—Jesse Randall, Travelers, 
New Vice-president 





NEW YORK-—J. M. Haines, United 
States manager of London Guarantee, 
was elected president of the Association 
of Casualty & Surety Executives at the 
annual meeting here Tuesday. He suc- 
ceeds J. Arthur Nelson, president New 
Amsterdam Casualty. Mr. Haines had 
been vice-president. 

At the same time, Jesse W. Randall, 
vice-president Travelers, was chosen 
vice-president, and Claude W. Fairchild 
was reelected general manager. New 
members of the executive committee 
elected for the three year term are 
Aetna Life, Continental Casualty, Great 


American Indemnity, Hartford Acci- 
dent, New Amsterdam Casualty, and 
Zurich. 


At the gathering, Mr. Nelson voiced 
confidence in the future of the casualty 
and surety business, and paid tribute to 
the efficiency of the work performed 
under the direction of General Manager 
Fairchild, noting with emphasis its ef- 
forts to publicize the advantages of the 
business to the public. 

Mr. Fairchild reviewed the main ac- 
tivities during the past year, and plans 
for still further development in the suc- 
ceeding 12 months. He then introduced 
in turn: Assistant Manager Ray Mur- 
phy, H. D. Sayer, manager casualty de- 
partment; Col. R. F. Proctor, manager 
surety department; J. M. Harvey, man- 
ager National Conservation Bureau: F. 
M. Parrish, general solicitor claims 
bureau, and Howard Starling, manager 
of the Washington branch. Each spoke 
briefly of the progress of the work under 
his special direction. F. Jones, sec- 
retary, likewise made a brief but opti- 
mistic talk, holding firmly to the con- 
viction that the association was equipped 
as never before to go forward along 
thoroughly progressive lines. 


Banquet Was Enjoyable 


So enjoyable did the dinner at the 
Plaza hotel in the evening prove, that 
similar gatherings will undoubtedly be 
held hereafter. 

J. M. Haines acted as toastmaster. He 
called upon A. Duncan Reid, president 
Globe Indemnity, C. B. Morcom, vice- 
president Aetna Life, former presidents 
of the organization, and Superintendent 
Pink. Mr. Reid, who originated the as- 
sociation idea 12 years ago, mentioned 
the disordered conditions existing in the 
business at the time, and of the effect- 
iveness with which many had been 
overcome through the smooth workings 
of the organization. 

Mr. Morcom said that still greater 
gains would be had if members “toted 
fair’ with one another in all respects. 

E. J. Bond, Jr.. president Maryland 
Casualty, spoke of the esteem in which 

(CONTINUED ON PAGE 39) 
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Notable Semen neil 
for H. & A. Conference 


Wide Variety of Topics to Be 
Considered at Annual Meeting in 
Chicago May 24-26 


A program of unusual interest has 
been arranged for the annual meeting of 


the Health & Accident Underwriters 
Conference, which will be held at_the 
Edgewater Beach Hotel, Chicago, May 


24-26. Aside from the special session, 
devoted to agency management and 
legal problems, which list many prob- 
lems of special interest, and the one 
devoted to hospitalization problems, the 
general program includes addresses by a 
life company president and an outstand- 
ing economist, a discussion of agents’ 
status under the social security act and 
of group accident and health insurance. 
The complete program follows: 


Monday, May 23 


Conference golf tournament 


Tuesday Morning, May 24 


President S. C. Carroll presiding. 

Address of welcome, James S. Kemper, 
president Lumbermen’s Mutual Casualty. 

President’s address, S. C. Carroll, vice- 
president Mutual Benefit Health & Acci- 
dent. 

Address, E. A. 
Trust Life. 


Olson, president Mutual 


Report of executive secretary, Harold 
R. Gordon 

Greetings and announcements 
Tuesday Afternoon 

Agency Management Session. 

QO. F. Davis, assistant agency director 
Illinois Bankers Life, presiding. 

“Building an Accident and Health 
Agency,” W. E. Lebby, accident and 
health specialist, Los Angeles. 

Discussions: 

“Agency Conventions,” J. C. Higdon, 
vice-president Business Men's’ Assur- | 


ance 
“Are Contests Profitable?” S. R. Rau- 
wolf, agency secretary North American 


Accident. 
“Financing an 
assistant secretary 
Wednesday Morning, May 25 


Health 
supervisor 


gent,” E. H. Ferguson, 
Great Northern Life. 


Insur- 
actu- 


and 
Fitzhugh, 


“Group Accident 
ance,” G. W. 


arial division Metropolitan Life 

“The Philosophy of Pump-Priming,” 
Dr. Melchior Palyi, economist research 
department Stifel, Nicolaus & Co., Chi- 
cago. 

“The Status of Insurance Agents Un- 
der the Federal Social Security Act and 
State Unemployment Compensation 
Laws,” Ralph H. Kastner, associate 


counsel American Life Convention 


Wednesday Afternoon 


“Hospital Care 
€. Rufus Rorem, 


Plans,” Dr. 
committee on 


Insurance 
director 


hospital service American Hospital As- 
sociation. 

Informal discussion on hospital insur- 
ance, C. O. Pauley, secretary Great | 


Northern Life, presiding. 

Executive session: 

Committee reports 

Treasurer's report 

Discussions. 

Attendance at this session is restricted 
to representatives of active 
only. 


Wednesday Evening, 6:30 p. m. 


Annual conference banquet, S. C. Car- 
roll, toastmaster 

Distribution of golf and other prizes, 
music and dancing 
Thursday Morning, May 26 

Legal session. 

V. Jo Skutt, attorney Mutual Benefit 
Health & Accident, presiding. 

Discussions: 

“Requirements of Proof of Loss and 
Notice of Claim,” Charles R. Holton, 


vice-president and 
Northern Life 
“The Examination of the Insured 
Autopsies,” Hayes Kennedy of 
Condon & Livingston, Chicago 
“Other Insurance—Standard 
No. 17.” 
Deferred 


general counsel Great 


and 
Ryan, 


Provision 


business. 








| defaults 


members 





Executives Elect New Slate 








J. M. 


HAINES 


J. M. Haines, U. S. manager London 
Guarantee, was elected president of the 
\ssociation of Casualty & Surety Ex- 





J. ARTHUR NELSON 


ecutives at the annual meeting in New 
York succeeding J. Arthur Nelson, 
president New Amsterdam Casualty. 





Surety Association 
Weighs Discovery Bond 


NEW YORK—The 
form of fidelity bond, brought out by 
the American Surety, is being studied 
by the executive committee of the Surety 
Association of America. It is expected 
that a program will be recommended by 
June 20. Probably member companies 
will be permitted to write the bond in 
its present form where needed for com- 
petitive purposes, as nearly all surety 
companies are doing now. 

The usual report from offices which 
have been authorized to write the bond 
is that there have been many inquiries 
but little business written. Companies 
other than American Surety are frankly 
hesitant about accepting risks, because 
of the fear that they may be caught 
with employers who are reasonably sure 
exist in their offices before 
bonds are written. The “discovery” 
bond differs from the usual fidelity bond 
in that it covers all losses discovered 
while the bond is in force, 
when the losses actually occurred. 
ordinary fidelity bond covers only losses 
which occur while the bond is in force 
and gives the obligee from six months 
to three years after termination to dis- 
cover losses. Several of the companies 
which have announced that they will 
write the “discovery” bond to meet com- 
petition require that risks be bound only 
by the home office, following a thorough 
investigation of the emplover. 


new “discovery” 


Robertson on Continental 

N. T. Robertson, formerly agency sec- 
retary of the Ocean, has been appointed 
assistant superintendent of agencies in 
the eastern department of the Conti- 
nental Casualty, with headquarters at 
New York. He succeeds E. S. Robin- 
son, who becomes manager of the met- 
ropolitan department. Mr. Robertson 
will have supervision over business de- 
velopment in eastern territory outside of 
the New York metropolitan district and 


in the southeast, under Vice-president 
H. G. Brown. Prior to joining the 
Ocean, Mr. Robertson was with the 


Globe Indemnity and the United States 
Casualty, having been assistant superin- 
tendent of agents of the latter company. 





regardless of 
The 











New business. 

Resolutions and memorials 
Report of nominating committee 
Flection of officers 
Date and place of next 
Adjournment 


meeting 


| Health 


Safe tia Rall Vetoed 
in Virginia; Rates Reduced 


Substantial reduction in personal in- 
jury rates on passenger cars in Virginia 
was ordered by the corporation commis- 
sion this week but the commission re- 
fused to approve the safe driver reward 
plan. Rates in Richmond and vicinity 
on small and medium-sized cars now 
charged $33 as well as on larger ma- 
chines now paying $41 were cut to $24 
a year. 

Somewhat smaller reductions were or- 
dered on commercial vehicles. Property 
damage rates were advanced slightly in 
some instances and lowered in others. 
In the Richmond area, these rates were 
raised from $6 to $7 on small cars and 
left at $7 for medium-sized machines. 
They were cut from $9 to $8 on the 
larger passenger vehicles. 

In vetoing the safe driver reward plan 
the commission stated the new rates ef- 
fective May 1 will give a bonus to prac- 
tically all motorists in the way af lower 
insurance charges. The companies were 
requested to give the safe driver reward 
principle further study with a view of 
developing a more workable plan. The 
commission suggested the companies 
bring in a new plan when the next an- 
nual revision of automobile rates is due. 


Companies Urged Not to Pay 
2 Percent Tax on Glass 


NEW YORK—Approval of the con- 


tention of H. J. Drake, general counsel 
Association of Casualty & Surety Un- 
derwriters, that plate glass insurance 


companies are not liable for the local 
percent sales tax on glass bought for 
replacements, having been given by the 
law committee of the association, com- 
panies have been advised to refuse such 
payments. Samuel Orr, special deputy 
comptroller of New York City, held 
companies should pay the tax, and de- 
manded they furnish a record of pur- 
chases of glass from Dec. 10, 1934, to 
date. 

Total plate glass premiums written in 
New York state last year were $2,675,- 
621, on which losses of $1,049,046 were 
sustained. Figuring that fully 80 per- 


cent of the business is from greater New 


York, 
of the 


the 2 percent sales tax demanded 
companies would exceed $16,700. 


F. L. Merritt, manager of agents Mon- 
arch Life, will address the Accident & 
Association of Columbus, O., 
May 20. 





Proposes Self-Discipline 
Nationally for Adjuster 


L. A. Gouldman, Little Rock, 
Sees Regulation Through Na- 


tional Organization as _ Best 


LITTLE ROCK, ARK.—A proposal 
for a national association of all insur- 
ance adjusters, with a grievance com- 
mittee to investigate and punish im- 
proper acts of adjusters, was made by 
L. A. Gouldman of this city, president 
National Association Independent Insur- 
ance Adjusters, The suggestion, made 
in a bulletin, is offered by Mr. Gouldman 
as an answer to the charges made 
against adjusters by various bar associa- 
tions which are seeking to oust laymen 
from adjusting claims. 

Regardless of the basic motives behind 
the attack on the part of the lawyers, 
Mr. Gouldman pointed out that most of 
their capital has been made out of occa- 
sional isolated instances of improper ac- 
tion by lay adjusters. He mentioned 
such instances as adjusters urging claim- 
ants not to consult attorneys, disposing 
of claims of minors in a manner which 
in effect left the minors without legal 
representation, effecting inadequate set- 
tlements through misrepresentation of 
the law, facts or value of claims and un- 
fair tactics in cases where suits were 
filed against policyholders in excess of 
policy limits. None of these incidents, 
he maintained, can be construed as prac- 
ticing law. They merely represent bad 
procedure or unbusinesslike and unfair 
technique, and no legitimate insurance 
company would tolerate such practices. 


Control Over Business 


The very nature of the adjusting busi- 
ness, pointed out Mr. Gouldman, offers 
a remedy far more effective than lawyers 
have been able to fabricate through their 
own grievance committees. No person 
can engage in claim adjusting unless he 
gets business from insurance companies. 
If adjusters had a recognized code of 
ethics, then it would be easy to disci- 
pline culprits through an integrated as- 
sociation, since no reputable insurance 
company would then engage an adjuster 
who has been found guilty of unprofes- 
sional conduct. Lawyers for years have 
been trying to broaden the powers of 
their grievance committees, but have 
been up against the difficulty that the 
source from which lawyers receive busi- 
ness is as broad as enterprise itself. Ad- 
justers, however, are limited to one 
source and that source demands and su- 
pervises fair and ethical practices. An 
association of all insurance adjusters, in- 
dependent and company employes, work- 
ing in cooperation with the insurance 
companies could formulate a workable 
code of ethics and enforce it. 

At the same time, Mr. Gouldman 
stated, an organization of this type 
would be a powerful factor in presenting 
the adjuster’s side of the picture to the 
public. Prior to the organization of the 
National Association Independent Insur- 
ance Adjusters, there was no group 
speaking for or representing any part of 
the adjusting profession. Opposed to 
these widely scattered and unorganized 
individuals were 429 committees repre- 
senting various lawyers organizations, all 
determined to discredit the lay adjuster. 


Harshaw With St .Paul 
C. J. Harshaw,. Jr. 


has joined the 
Pittsburgh office of Saint Paul-Mercury 
Indemnity as special agent. During the 
past three years he has been with Amer- 
ican Surety. He is a son of C .J. Har- 
shaw, Grove City, Pa., local agent. 


Trial Date Is Sept. 6 
PHOENIX, ARIZ.— Federal Judge 


Ling, following the appearance of the 13 
former officers directors and employes 
of the old Pacific Mutual Life, and the 
pleading of not guilty bv nine, who pre- 
viously had contested the case, set the 
date for the trial for Sept. 6. 
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Detrimental Proposals Mark 
Constitutional Convention 


New York State Conclave Pon- 
ders Measures Which Would 


Cut Into Insurance Sales 





ALBANY N. Y.—Several proposals 
have been introduced in the New York 
state constitutional convention here 
which would be detrimental to insurance 
interests by reducing sales opportunities, 
curtailing the investment market or 
bringing the state itself into active com- 
petition with insurance carriers. 

Supreme Court Justice Poletti has in- 
troduced a proposal to create a “con- 
sumer department” in the state govern- 
ment, implying establishment of facili- 
ties to encourage cooperative movements 
covering the buying of all commodities 
at cost, including insurance. Justice 
Poletti is also the sponsor of a proposed 
system of state health insurance, under 
which the state would establish, operate 
and maintain a system of insurance for 
the protection of citizen’s health. 

The Dunnigan proposal for an exclu- 
sive state workmen’s compensation fund 
is the result of demands by organized 
labor. Despite rumors at the recent leg- 
islative session, nothing developed there 
along these lines. However, organized 
labor is not satisfied with the security 
funds set up for compensation losses of 
failed companies. It still is desirous of 
forcing the casualty companies out of 
workmen’s compensation and_ turning 
the entire job over to the state. 

Nothing is said about a state fund in 
the Moffat proposal for compulsory mo- 
tor vehicle accident compensation under 
which victims of accidents would be paid 
regardless of whose fault caused a given 
accident but it is believed that the meas- 
ure is broad enough to permit the state 
itself going into this business and in that 
way depriving casualty companies of a 
considerable amount of business. The 
proposal states that “the legislature shall 
have the power to enact laws for the 
protection of the life, health and safety 
of persons suffering injuries caused by 
the operation or control of motor ve- 
hicles operated within the state of New 
York.” 

As investors, companies are interested 
in proposals which would permit the 
state, the counties and cities to lend 
money to limited rental and limited-profit 
corporations for the construction of low 
cost housings. While in theory the 


Personal A. & H. Bureau to 
Hold Meeting May 18-19 





Ray Murphy on Program—to 
Discuss Hospitalization, New 


York Code Revision 





Ray Murphy, assistant general man- 
ager, Association of Casualty & Surety 
Executives, will be the principal speaker 
the first day of the meeting of the 
Bureau of Personal Accident & Health 
Underwriters in Westchester Country 
Club, Rye, N. Y., May 18-19. Following 
routine business and appointment of a 
nominating committee, Chairman John 
F. Lydon, manager accident and health 
department, Ocean Accident, will speak. 
Reports of the secretary, treasurer and 
auditing committee will precede those 
of the following committees: 

Statistical, Travelers, represented by 


E. S. Fallow; committee on standard 
manual and uniform classification of 


risks, Aetna Life, represented by Logan 
3idle, and the underwriting committee, 
represented by George Goodwin, Con- 
necticut General. 

The second day there will be discus- 
sion of hospitalization plans by James 
N. Whitaker, Employers Liability, and 
the revision of the New York insurance 
law, by F. L. Templeman, chairman spe- 
cial New York code committee. 

Dr. M. C. Wilson, medical director 
Travelers, will speak. Following elec- 
tion of a new governing and auditing 
committee, Robert K. Metcalf, manager 
claim department, Connecticut General, 
will speak on “An Underwriter’s Lab- 








oratory.” 








corporations would pay back these funds 
with interest, actually they are a lien 
on the property of the taxpayers and 
might well have a serious effect on the 
value of municipal bonds, in which in- 
surance companies invest quite gener- 
ally. 

On the plus side, as far as insurance 
companies are concerned, is the appa- 
rently sincere attempt that the conven- 
tion is making to reform the tax system 
to make it more equitable and to lessen 
the burden of real estate taxes. Reduc- 
tion of the tax load of business would 
have a generally stimulating effect on 
business generally and as a result on 
insurance. 








Richardson’s Successor 
Is Popular Choice 





John H. Grady, the new United States 
attorney of the General Accident who 
succeeds Frederick Richardson, has been 
for three years assistant United States 
manager located in New York. Pre- 
viously he was New York City manager 
from 1920. He was born in Boston in 
1884 and was educated in that city. He 
joined Maryland Casualty in Boston in 
1903 and later became assistant resident 
manager. He resigned in 1912 to join 
Massachusetts Bonding with which he 
was connected until he went with Gen- 
eral Accident in 1920. . He has been lo- 
cated in New York 18 years and is a 
popular figure in that city. For several 
years he served as chairman of the edu- 
cational committee of the Insurance So- 
ciety of New York. He is a fellow of 
the Insurance Institute of America and 
is a director of the Casualty & Surety 
Club of New York. 

Mr. Grady is 54 years of age and is 
unmarried. 

James F. Mitchell, who continues as 
United States manager, has been in poor 
health for about a year. He is an as- 
tute casualty underwriter. He was born 
and educated in Baltimore and first saw 
service with Maryland Casualty. He 
later was elected secretary of that com- 
pany. In 1916 he became assistant 
United States manager of General Acci- 
dent and three years ago was appointed 
United States manager. 

Arthur Burston, who is now named 
as comptroller, has been in charge of the 
accounts department at the United 
States branch for many years. 

Alfred Wilsterman, who is appointed 


executive assistant, has been at the 
U. S. head office for several years 
in charge of agency matters. Daniel 


Mungall, heretofore counsel at the New 
York office, becomes general counsel. 
William Bernhard is the new manager 
of the New York office. He has been 
with the General Accident in New York 
more than 25 years and has served as 
assistant to Mr. Grady. 

Harry Graham, who has been in gen- 
eral charge in the New York office of 
the local claim department for many 
years, is named as New York secretary. 
He has been with General Accident since 
1917. 


The Los Angeles Insurance Girls Serv- 
vice Club will hold a dance May 14 to 
provide funds to pay expenses of fts free 
employment bureau. 





Reach Agreement on Cost 
Control in Philadelphia 





Chairman Schofield of Confer- 
ences Secures Accord with Man- 
agers and Agents 


NEW YORK—As the outgrowth of 
a series of conferences recently between 
E. J. Schofield, permanent chairman 
casualty and surety acquisition cost con- 
ferences, with Philadelphia branch man- 
agers and general agents, accord has 
been reached which should end difficul- 
ties existing in that city for some time. 
It is anticipated representatives in the 
Quaker City will be brought into har- 
mony with the cost rules. 

Member companies approved the ac- 
tion recommended by Mr. Schofield and 
accepted by the branch managers, which 
becomes effective immediately. The 
conference rules adopted some years 
ago have been observed in the main in 
most centers, though frequent violations 
have occurred in some places. The plea 
generally offered by those “off the reser- 
vation” was that they were compelled to 
take action to protect their business. 
This argument may or may not have 
been warranted by fact. 


Correction Requires Time 


Regardless of excuses, Mr. Schofield’s 
function is to see that irregularities are 
corrected. It is appreciated that each 
important center has its own particular 
problems, and these will be given care- 
ful study and remedial measures applied. 
It will require time to bring agents 
throughout the country into harmony 
with conference regulations, but it seems 
likely now that through exercise of tact 
and understanding of agents’ difficulties, 
the desired result ultimately will be at- 
tained. 


Two Recommendations Favored 


BOSTON.—The insurance committee 
of the Massachusetts legislature, acting 
on the report of the special commission 
which investigated the Commonwealth 
Mutual Liability, has reported two of 
its recommendations favorably. One 
calls for a study of the insurance laws 
of the state and their redrafting and sim- 
plification. The second measure calls for 
a stiffening of the requirements relative 
to investigation and standing of persons 
seeking to form new companies. 





ARKANSAS AGENTS AT HOT SPRINGS CONVENTION 








ALLAN KENNEDY, Fort Smith 


Arkansas agents are to the fore this 
week, looking after the mid-year meet- 
ing of the National Association of In- 
surance Agents at Hot Springs. Allan 








LOUIS ROSEN, Little Rock 


| Kennedy of Fort Smith is chairman of 
the reception and automobile committee. 
Louis Rosen of Little Rock heads the 
registration and information committee. 











ERIC ROGERS, Jonesboro 


Eric Rogers of Jonesboro is chairman 
of the entertainment committee. W. E. 
Silliman of Camden is chairman of the 
golf committee. Pinchback Taylor, Pine 





W. E. SILLIMAN, Camden 


Bluff, is vice-chairman, reception com- 
mittee. In addition to the full business 
sessions, there was a brilliant round of 
entertainment and diversions. 
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Safe Scion Plan, Modified, 
Is Approved in Iowa 


No Increase in Rates—Language 


Is Revised to Overcome Tech- 


nical Objections 


DES 
has reconsidered his earlier decision and 
has now approved use of the safe driver 
reward plan for automobile P.L. and 
P.D. risks in Lowa. The National Bu- 
reall 


of Casualty & Surety Underwriters | 


MOINES.—Commissioner Pew | 


originally proposed to increase the rates, | 


particularly in the country districts, 
along with introduction of the plan. 
However, as the price of getting ap- 
proval for the plan, the bureau is for 
giving a rate increase and the present 
rate scale stands. The bureau informs 
Commissioner Pew, he states, that its 
members will make the 15 percent credit 
retroactive to policies that have been 
issued since Feb. 1 of this year. 

In order to get around a technical 
legal objection that Mr. Pew cited, the 
theory of the plan in Iowa is to be that 
15 percent of the premium is a deposit 
premium. This makes the arrangement 
comparable to a deductible or convertible 
coverage, Mr. Pew states. The driver 
who has an aecident and is not entitled 
to a refund makes a contribution of 15 
percent of the amount of the loss. 

Another change is made in order to 
overcome an objection that Mr. Pew 
cited. The language, “provided there is 
pending no claim” has been eliminated 
and the endorsement now provides that 
the policyholder is deprived of his refund 
only when a claim has actually been paid 
or where a reserve is actually carried on 
it 

“In view of the apparently successful 
operation of the Indemnity Company of 
North American plan,” Mr. Pew stated, 
“which would seem to have had similar 
possibilities at its inception, without its 
coming to the department’s attention 
through presentation of complaints, it 
would appear that a plan such as the 
bureau now has presented, can be oper- 
ated without too much confusion or dis- 
pute.” Mr. Pew gives his approval rather 
grudgingly to the safe driver plan. 

The first paragraph of the special en- 
dorsement to be used in Iowa reads: 

“Tt is agreed that the bodily injury li- 
ability and property damage liability 
premium stated in the policy for each 
private passenger automobile classified 
as ‘pleasure and business’ is a deposit 
premium, that the earned bodily injury 
liability and property damage liablity 
premium for such automobile shall be 85 
percent of such deposit premium. and 
that the unearned portion of such deposit 
premium shall be paid to the named in- 
sured not less than 30 days after expira- 
tion of the policy, provided:” 

At the same time the department gave 
approval to the merit rating plan of the 
Indemnity of North America. As a mat- 
ter of fact, the company has been using 
this plan in Iowa for some time. Mr. 
Pew states that the fact that the atten- 
tion of the department has not been 
called to this plan by way of complaints 
or otherwise indicates that it must have 
functioned in a satisfactory manner. Mr. 
Pew asks that the stickers which the 
Indemnity of North America uses, be 
formally submitted to the department. 
The policy itself, he said, should contain 
in proper form information as to what 
circumstances must exist to entitle him 
to credit in the following year, and also 
what the amount of that credit shall be. 

A. E. Spottke represented the National 
Bureau at the hearing and A. H. Benjamin 
of Chicago represented the Indemnity of 
North America. : 

Continental Casualty is 
cent off manual in Iowa. 


filing 15 per- 


STUDY ISSUE IN BAY STATE 


3OSTON—The insurance committee 
of the legislature has reported favorably 
a bill to provide for a study of the pos- 





He’s Back Among the 
Home Folks Once Again 











E, M, ALLEN 
Vice-president E. M. Allen of the Na- 


tional Surety is at Hot Springs, Ark., 
this week attending the annual meeting 
of the Arkansas Association of Insur- 
ance Agents and the mid-year meeting 
of the National Association of Insurance 
Agents. He is back on his old stamping 
ground because for many years he was 
a prominent local agent of Helena, Ark., 
and did much for his state body and 
later the national organization. He 
served as president of the national body 
for two years. He was the first presi- 
dent under what is known as the reor- 
ganization plan when the National asso- 


ciation got a new lease on life and 
started on very progressive lines. He 


spoke at the homecoming luncheon of 
Arkansans Monday. 


sibility of applying merit rating plans to 


compulsory automobile liability 
ance, with special mention of the “safe 
driver reward plan” and recommenda- 
tions of former Commissioner DeCelles 
for a demerit rating plan. 


STRATEGY OF THE 


That the leading mutual 
have adopted definite strategy in an at- 


insur- 


MUTUALS 


tempt to counteract the business get- 
ting values in the safe driver reward 


plan of the National Bureau of Casualty 
& Surety Underwriters is becoming ap- 
parent. 

The mutuals, instead of condemning the 
safe driver plan, are undertaking to ap- 
propriate it as their own. They are 
claiming that the idea is theirs and they 
are using the term “safe driver” and 
“safe driver reward” in their advertising 
and literature. 

Complaint was made to the New York 
department by the Pedestrian Motorists 
Safety League about the advertising in 
that state conducted by the Liberty Mu- 
tual and the Lumbermen’s Mutual Cas- 
ualty featuring the safe driver idea. In- 
surance Superintendent Pink of New 
York has now advised the complainant 
that Liberty Mutual and Lumbermen’s 
Mutual have agreed to discontinue the 
use of the term “safe driver reward” or 
any similar term in New York papers 
pending a decision in that state as to 
whether the safe driver plan may be em- 
ployed. 

Employers Mutual Liability of Wau- 


sau, Wis., has got out some literature 
entitled “Safe Driver’s Automobile In- 
surance.” 


Hardware Mutual Casualty of Stevens 
Point, Wis., has prepared some folders, 
“An Immediate 10 Percent Safe Driver 
Credit.” Apparently Hardware Mutual 
Casualty is charging an initial rate 10 
percent below manual. This reduction, 
the literature states, has no effect on 
the payment of regular dividends to pol- 
icvholders. 





G. F. Franklin, ovrner 
Insurance Agency, 
at his home there. 


of the Exchange 
Dermott, Ark., died 


Objects to Compensation 
Plan for Automobiles 


Rochester Board Cites Ten Ob- 
jections to Introduction of the 
Scheme 


ROCHESTER, N. Y.—The Roches- 
ter Underwriters Board has passed reso- 
lutions voicing objections to the proposal 
for creation of a state system of com- 
pensation for automobile accident victims 
regardless of fault. The plan is spon- 
sored by the New York City Bar Asso- 
ciation. The ten points of the objections 
to the compensation plan are: 

1. Less than 5 percent of the automo- 
bile property damage and injury cases 
go to the courts, the balance being set- 
tled. 

2. There is a social difference between 
the employer-employe relationship and 


“ in an automobile accident. 
There is no reason why automobile 
Me should be given protection 
greater than that afforded a person in- 
jured through some other cause beyond 
his control. 
The proposed unfair 


plan is and 





companies | 


If fer 
question 
Rebbery 


Policy, 


other insurance. 


there is always the 


These object 
come by the use of Underwriters’ 
proved Tracelarm Messenger Bags. 
dreds of 


satisfied users. 





that which exists between the two par- 








lack of protection you have to refuse or 
an application for a Messenger or Paymaster 
risk of 
ions can now be 
Laboratories ap- 
There ar 
Ask us fer 


Bankers Protection Company, Simsbury, Connecticut. 


discriminatory because it releases the 
careless or reckless driver from payment 
for liability. 

5. In many sections of the state al- 
most one-third of the cars on the high- 
ways are from other states, but New 


York taxpayers would be 
for accidents involving 
as others. 

6. Standard benefits 


required to pay 
these cars as well 


would penalize 


some and bring overpayment to others, 
depending on the victim’s earning power 
and occupation. 
Other Objections Given 

7. The plan would deprive the individ- 


ual of his constitutional rights to sue for 
recovery of damages. 

8. The plan would encourage careless 
or reckless operation of motor vehicles. 

9. It would increase automobile liabil- 
ty rates. 

10. Prevention through _ increased 
safety efforts is more important than 
compensation for injuries caused through 
carelessness. 


Thousand Dollar Policy Approved 


The Illinois department has approved 
the $1,000 policy for public liability and 
property damage insurance for automo- 
biles. It became effective April 20, the 
same date that the safe driver reward 


plan was approved. 
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AMERICAN SURETY 


introduces the 


DISCOVERY BOND 


T is fittingly called the DISCOVERY BOND because it brings 


payment for losses discovered while it is in force 
protection not only against the future dishonesty of bonded em- 


ployees, but also against 


It provides 


} 


past acts of ¢ dishonesty not yet dis- 


covered, even though the employee was not bonded at the time 


of default. 


Moreover, when the amount of bond is increased, the increase, 


too, applies over the past. 
in force, 


it will continuously shield the employer, 


Also, as long as the Discovery Bond is 
no matter 


when the defaulting employee may have left his service 


Broad in scope, the Discovery Bond even gives the right to 
discover, during its life, certain losses caused by employees who 


have left the service before the 





NEW BUSINESS 


The Discovery Bond pro- 
vides agents and brokers 
with attractive new selling 
features. It offers the 
only available protection 
against past as well as fu- 
ture employee dishonesty. 
The Bond rids employers 
of nervous worry about 
hidden embezzle- 
ments .. . 

Unknown 
Skeletons in 
the Business 
Closet. 













bond becomes effective. 
This unique coverage, origi- 
. } 
nated by the undersigned com- 
panies, entails no additional cost. 
Write for a copy of the attractive 
illustrated booklet “Unknown Skele 
tons in the Business Closet”, which 


clearly describes the unique hems 
of the Discovery Bond. 





American Surety 


COMPANY 


| New York Casualty 
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PROVIDENT’S 
First Quarter of 1938 


Concluding March as the greatest in all Provident history 
for the Life and Accident Departments, significant progress 
for the First Quarter of 1938 is revealed in the following 


highlights: 


Received business 
Quarter 1937 by 


exceeded that for Ist 


Paid-for business gained over Ist Quarter 


1937 


Reinstatements gained ................. 47 % 


Life Insurance in 


force gained.. 


Again Provident Fieldmen have shown that outstanding 
progress is possible even when the going proves more 


difficult. 


PROVIDENT 
Life and Accident 
Insurance Company 


Chattanooga—Since 1887—Tennessee 








Utilities of St. Louis Wins 


Nebraska Decision 


The Nebraska supreme court has 
given a decision for the Utilities of St. 
Louis against Charles Stuart, who was 
connected with the old Highways Motor 
Underwriters of Lincoln, Neb. The busi- 
ness of the Highways Motor Underwrit- 
ers was reinsured in Utilities Indemnity 
Exchange as of Sept. 1, 1931. Utilities 
Indemnity Exchange subsequently be- 
came Utilities Insurance Company. 

The controversy surrounded a con- 
tract between Lynton T. Block & Co. 
as attorney-in-fact for Utilities Indem- 
nity Exchange; A. R. Talbot Underwrit- 
ers Inc., general agent, party of the sec- 
ond part, attorney-in-fact for Highways 
Motor Underwriters; and Charles Stuart 
and Richard L. Kimball, third party. 

The contract provided Kimball and 
Stuart were then actively engaged with 
A. R. Talbot Underwriters and that in 
the event Talbot Underwriters ceased to 
be actively engaged in business then 
Kimball and Stuart shall be substituted 
as the general agent with like effect as 
if the contract were made to them in the 
first instance. 

Utilities set up that A. R. Talbot Un- 
derwriters ceased to be actively engaged 
in business and that Kimball and Stuart 


substituted for A. R. Talbot Under- 
writers. 
The Utilities claimed to have suc- 


ceeded by assignment to the rights of 
the subscribers of the Utilities Indem- 
nity Exchange and Lynton T. Block & 
Co. The Utilities sought recovery of 
amounts claimed due from Kimball and 
Stuart for insurance premiums for which, 
it is claimed, they became responsible as 
general agents. 

Stuart alleged that the contract never 
became a binding contract as to him, 
because it was not executed by Kimball 
and that on Oct. 30, 1930, Lynton T. 
Block & Co. and A. R. Talbot Under- 
writers entered into an agreement super- 
seding the contract sued on by the Utili- 
ties. Kimball entered a general denial. 
He was secretary and general manager 
of A. R. Talbot Underwriters. The su- 
preme court affirmed judgment for the 
Utilities. 


Aetna Casualty Engages 
in Big Mail Campaign 


Aetna Casualty is engaging in an im- 
mense direct-by-mail campaign in con- 
junction with their agents in connection 
with the safe driver reward plan and the 
$1,000 auto p. 1. and p. d. policy which 
this company designates as “Aetna 
Economy Policy.” 

Aetna Casualty has made exclusive ar- 
rangements with R. L. Polk & Co. of 
Detroit to make available to the agents 
a direct mail campaign. 


Aetna Casualty and R. L. Polk & Co. 
will take charge of the mailing for those 


agents who place their orders. The cost 
to the agent is 1 cent per name, the 
minimum names per agent being 500. In 
cities of 50,000 or more, the agent is 
privileged to select those streets and 
districts that he desires to reach. The 
names embrace owners of private pas- 
senger cars of 1934, °35, °36 and a few 
early 1937 models. The agent must also 
pay 2 cents for every reply card that he 
receives. The agent's name appears on 
this card. 

One of the direct mailing pieces con- 
cerns the safe driver reward plan and 
the other is devoted to the $1,000 pol- 
icy with mention of the safe driver plan 
as well. The agent makes the decision 
as to which form he wants sent to his 
prospects. 


C. F. Baker Reports Good Gain 


Cary F. Baker of Atlanta, southern 
department manager of Hartford Acci- 
dent, reports that his office shows an in- 
crease of $52,400 for the first four 
months of this year as compared with 
the same period of last year. Mr. Baker 
finds that business conditions in the 
southeast are good. 








Arkansas Leader 








J. ROY DONHAM, Little Rock 


J. Roy Donham of Rightsel-Collins- 
Barry-Donham of Little Rock is a busy 
man at Hot Springs, Ark., this week as 
he is general chairman of the convention 
committee looking after the local details 
for the National Association of Insur- 
ance Agents holding its mid-year meet- 
ing there. 








Pennsylvania Days Banquet 


to Honor J. W. Donahue 


John W. Donahue, resident vice-presi- 
dent in Philadelphia for.Maryland Cas- 
ualty, is to be guest of honor at the 
banquet in connection with the observ- 
ance of Pennsylvania Insurance Days in 
Philadelphia, May 27. 

He is regarded as dean of casualty 
men in Philadelphia. He entered the 
business in the Boston office of the 
Union Casualty & Surety at St. Louis 
in 1894 and later became cashier at that 
office. He was transferred in 1898 to 
that company’s Philadelphia office as 
resident manager. The following year 
that company was sold and Mr. Donahue 
returned to Boston and became special 
agent for the United States Casualty. 
In 1900 he became resident manager of 
Maryland Casualty and the next year 
was made resident vice-president. He 
was credited with writing the first auto- 
mobile policy on the books of the Mary- 
land Casualty. 

Several speakers for Pennsylvania In- 
surance Days observance have now been 
announced. Zen Kaufman, author of 
“Showmanship in Business,” will address 
the smoker the evening of May 26 and 
will also give the principal speech at the 
health and accident luncheon the follow- 
ing day. 

Commander C. E. Rosendahl of the 
United States Air Depot at Lakehurst, 
N. J. and W. A. Landvoight of the 
United States Secret Service, will give 
addresses at the banquet. 


Masachusetts Bureau Elects 


BOSTON.—At the annual meeting of 
the Massachusetts Automobile Rating & 
Accident Prevention Bureau, attended by 
representatives of all companies writing 
compulsory automobile liability insur- 
ance in Massachusetts, the company men 
gave a ‘fine reception to Commissioner 
Harrington, who attended the meeting 
and gave a talk which was well received. 

The governing committee of five stock 
and five non-stock carriers for the com- 
ing year is as follows: 

Stock—Aetna Casualty, Employers Li- 


ability, Massachusetts Bonding, Pre- 
ferred Accident and Travelers. 
Ray" stock—American Mutual Liabil- 


Liberty Mutual, Lumbermen’s Mu- 
po Casualty, Merchants Mutual Cas- 
ualty and Utica Mutual. 
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Great Progress i in 1 Surety 
Field Noted by Stewart 





Much progress has been made by the 
surety committee of the National Asso- 
ciation of Insurance Agents, it was re- 
ported by W. Herbert Stewart of Chi- 
cago, chairman, at the mid-year meeting 
in Hot Springs, Ark., this week. He 
took up the various accomplishments in 
the fields of large contract bonds, con- 
tract bonds in the national government’s 
rural electrification project and fidelity 
bonds in the resettlement administration. 

The insurance business is still being 
hurt by establishment of funds to re- 
place corporate surety bonds, he re- 
ported. Members should be constantly 
alert to this situation, he said, and in 
every community where such attempts 
are made should oppose the practice and 
should endeavor to have such measures 
defeated. 

Tendency Decreasing 


Mr. Stewart found a tendency of some 
surety companies in various localities to 
write qualifying bonds for mutual casu- 
alty and fire companies, 

“We do not believe it is as prevalent 
as it was some years ago,’ he com- 
mented, “but with the desire on the part 
of most casualty and fire companies to 
advance the interest of the stock casu- 
alty and fire business, we believe that 
surety companies should refrain from 
executing this type of bond for the cas- 
ualty and fire mutuals.” 

Increased commission to agents has 
resulted from settlement of the acquisi- 
tion cost and rate problems on large 
contract bonds through the work of the 
committee, he reported. Since the agree- 
ment was reached, there have been ap- 
proximately 15 such bonds written cov- 
ering large contracts amounting to more 
than. $100,000,000 rated with special ac- 
quisition costs. He said at the Dallas 
meeting there was submitted to the ex- 
ecutive committee the matter of exten- 
sion of such special rates and special 
acquisition cests on private contracts to 
a project rather than an individual bond, 
provided the project amounted to at 
least $2,500,000 and premiums on the 
bonds were paid by the owner. 


Project Being Studied 


This was referred to the surety com- 
mittee and studied at some length, finally 
being deemed of sufficient importance to 
justity a conference at New York, which 
was held in January. This conference 
resulted in thorough discussion of rates 
on bonds covering private contracts, the 
conclusion being the question should be 
studied further “by company executives, 
the Towner Rating Bureau and agents, 
with the thought of further development 
of private contract bond business, for 
the benefit of both companies and 
agents, 

The surety committee, Mr. Stewart 
said, was largely responsible for the 
original reduction in the rate on con- 
tract bonds on rural electrification proj- 
ects. Since the annual meéting rates on 
these bonds have been further reduced, 
which, Mr. Stewart said, should lead to 
a larger production of this class of busi- 
ness by organized agents. 

_The agents’ Washington office is con- 
tinuing to bulletin state associations and 
also is sending the bulletins to terri- 
torial chairmen and state chairmen of 
the rural agents committees , advising of 
Projects to be performed in their respec- 
tive territories. This information is be- 
ing sent as soon as the allotment is made 
so as to give sufficient advance notice 
of the projects to be performed. 

Asks Distribution of Data 


“It is our desire that the associations 
and farm chairmen bulletin this informa- 
tion to their members and local boards 
to be used by them in the further devel- 
opment of this business,” Mr. Stewart 
said. Since the annual meeting the com- 
mittee has bulletined approximately 100 
Projects with total contract price $6,- 





000,000 and since it originally started to 
bulletin this work, some $50,000,000 of 
contracts in about 40 states have been 


bulletined. This information, according 
to reports from state associations, has 
been used to considerable benefit by 


members and the service will be contin- 
ued as long as the members are inter- 
ested in receiving it. 

The Rural Electrification Administra- 
tion after considerable negotiation by the 
surety committee, Mr. Stewart reported, 
has approved the standard form of po- 
sition schedule bond prescribed for bor- 
rowing corporations to be used in 
bonding employes of these projects. 


Local Agents Recognized 


“We contended from the beginning of 
the negotiations,” he said, “that there 
should be no centralization of this busi- 
ness, but that separate schedule bonds 
should be taken tor each project so as 
to protect the local agent where the 
project was being performed, thus giv- 
ing the local agent the opportunity to 
produce the business. Our committee 
has always felt that business of this 
character should flow through the local 


agent. This procedure was finally ap- 
proved. 
“The setup, however, of the mutual 


companies in this respect is different, in | 


that they have proposed a master policy 
with certificates for each project issued 
against the master policy. Mutual com- 
panies, however, are not authorized un- 
der the laws of some states to write 
fidelity bonds, and this should work to 
the advantage of some of our members.” 

The Towner Rating Bureau promul- 
gated rates suggested by the committee 
which are practically the same as mutual 
rates, putting the members in position to 
compete with these participating com- 
panies. The only advantage mutuals had 
in connection with the rate was a divi- 
dend, Mr. Stewart said, but their policy 
provides for an assessment which should 
put stock agents in advantageous posi- 
tion. 

Approval of the standard form of po- 
sition schedule bond for rural electrifica- 
tion practically carried with it approval 
of the same form for the Resettlement 
Administration, and the same rate was 
established. The committee contended, 
likewise, there should be separate sched- 
ule bonds for each project and the busi- 
ness should flow through local agents 
and not be centralized. It is necessary, 
however, for members to keep in touch 
with these projects in order to control 
this business, Mr. Stewart pointed out, 
and the same rule applies in regard to 
mutual competition. 

The other members of the committee 
are J. W. Henry and J. L. Tiernon, Jr. 


Waters Wants Candidate Pledges 


DALLAS—With heavy life loss and 
property damage in traffic accidents con- 
tinuing as a threat of higher auto rates 
in Texas, Casualty Commissioner Wa- 
ters demanded in a speech here that 
candidates for governor and other offices 
record their stand for tested measures 
that have been proposed to alleviate the 
situation, including a standard driver’s 
license law and compulsory inspection 
of motor vehicles. He also called for 
assurances of the appointment of traffic 
safety committees in both house and 
senate, so that the proposed measures 
might have proper support when they 
are brought to a vote. 

He said that the gubernatorial candi- 
dates are campaigning on economy plat- 
forms. He declared that the _ state 
deficit could have been paid twice over 
if the $30,000,000 property damage in 
Texas in the last year could have been 
prevented. 


George A. Poteet & Co., 1013 Merchants 
Bank building, Indianapolis, has been 
incorporated oy G. A. Poteet, L. Ethel 
Poteet and Virginia Dreyer. 
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Comprehensive Public Liability 
Insurance removes the penalty of 
chance. 


Neither you nor your clients can 
outquess tomorrow's catastrophes. 


Great Lakes Casualty Company 
Detroit, Michigan 
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COUNTRYWIDE EXPERIENCE OF STOCK CASUALTY COMPANIES (Continued) 







































Ratio of Losses and Expenses Incurred to Earned Premiums (1937) 















































































































(1 (2 (3 (4) (5) (6) (7) (8) (9) (10) (11) (12) (1 (14) (16) (17) (18) 
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SUMM AR 4 
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Ratio to Premiums Written—Direct Business For Calendar Years 1931 to 1937 Inclusive 
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Line of Business 1931 1932 33 1934 1937 19% 1933 1934 1935 1936 1937 1931 1934 1935 1936 1937 
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Comparison of Earned Premiums and Undedwriting Desults for Calendar Years 1931 ot 1937 Inclusive 
Percentage Increase in Premium Volume* 
Premiums Earned (Net as to Reinsur ance) 1932 a8 1934 1935 1936 1937 1937 
Line of Business 1933 1934 1936 1938 Total 1931 1933 1934 1935 1936 1931 
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Workmen’s Compensation $2,846, 606 96, —23.4 16.5 9.2 14.2 
Fidelity 2 2 38,7 38,066,041 2. 6.1 —1,.$ —1.2 
er ye 471 35,384,008 32,110,085 34, 516,52 27 y 12.8 7.5 10.2 
Plate Glass 247 9 062 217,771 1.8 —.9 —2.0 
Burglary 8338 789 23,684,063 1.4 5 2 
POE 60.5.542446easae Meeaienece we 752 6,570,554 ‘ 6,487,423 1.5 3.6 1.4 
Machinery 319 3,150,510 3,011,164 2,827,189 2,980,898 —6.1 5.4 7.6 
Auto P. D 674 ¢ 4 $3,161,072 41,312,175 272,571 1.3 —.1 4.1 
Bete: COisiION «2.26 s sees eeeas ae 3,121 389, 4,608,491 3,982,445 3,480,889 —13.6 —12.6 ~§.1 
Other P. D. and Collision 756 ‘ 1,684,254 1,880,068 2,194,897 11.6 16.7 49.4 
| i. eet ero ,452 2,124,656 934,422 865, 436 617,288 —7.3 —28.7 5 
ee eee heck te 475 $32,995 704,536 633,501 604,559 10.1 4.6 —23 
MEIODIIAMOOUS 26.00 0cern ene ed ba 481 258,440 39,195 . 312,053 2,471,622 
BORE  o.vc00+ cites eee eeneehee 334 529,802,776 475,099,772 493,563,214 516,602,956 554,818, 613 610,729,241 3,791,249,806 13.2 —-19.3 3.9 4.7 ez 10.1 
Gain or Loss from Underwriting * Pers of Net Gain or Loss from Underwriting* 
Line of Business 1931 1937 1931 1s 1933 1934 1935 1936 1937 Total 
Accident 5 2,322, 3,144,668 —6.4 —7.2 6 9 1.7 7.4 9.1 s 
Health -2,166 199,746 6.5 14.7 10.3 5.1 4.1 —11.7 2.7 6 
Auto Liab ili Bi Sco, a ee —4,900,593 8,617,355 —9.0 —3.0 2 —6.4 —6.6 2.0 5.1 -2.7 
Other Liability eee ee ee - 5, > 3 —4,1 5.5 —6.0 1.8 7.2 iii 
Workmen's Compensation...... —23,262 - 8,§ 5: —18.2 .—20.8 5.0 - .6 6.5 =f. § 
Pt ¢.cisneseeeeneuee ne eb 5 6,844,668 8,: 37,884,157 —1.5 15.8 7 23.6 24.7 22.9 13.9 
Surety VETO ET eee Le oT Te —2 053,502 —10,991,469 8,3 —51,608,770 52.8 —45.9 2 3.7 14.9 20.8 20.3 
eee SPIRSS oo co d0vsunbacesges 5.6 a 3.9 9.1 eS —5.5 2.6 
Pee ht eet 3, 5,393,130 5,02 : 13.0 16.1" 18.2 19.3 22.4 4 16.8 
PPCLELECUT ee eee 401,099 29,410 540,164 10.3 5.5 —1.2 6.0 4 7 4 2.8 
BERCHINGFY 202 ccsccccesavocencs 956,868 868,971 287,106 —16,197 195,749 30.4 28.9 1.4 9.6 —,5 —=§.7 10.6 
ee te err ee ee 9,045,908 7.3 300, 445 7,289,291 5,057,971 3, 262,782 47,501,645 19.2 21.0 Py 17.6 11.8 6.9 14.9 
Mette CONOR 6 one cde eeeccacs 593,529 76,6 41 60,460 31,785 52,055 1,376,608 12.1 12.9 1.9 —1.2 1.0 —1.8 4.1 
Other P. D. and Collision..... 518,038 75 1,020,657 941,807 4,901,889 28.7 30.8 4.4 34.4 31.1 24.1 28.2 
PEEL (5 0-p caw 8-606 N CC AO ER 201,961 185,396 7.3 21.6 39.8 1.2 38.9 25.6 8.4 
og) ere ee ee 229,637 181,794 23.1 29.4 25.8 8.0 29.2 —2.6 3.1 16.7 
PRWNCONAWOOUR ooucancesassenss 11,800 18,780 i:3 5.6 20.4 -10.9 25.9 39.3 8 —7.8 
Total ‘ : ROT eee 56,294,180 31,013,639 15,337,396 8,551,013 10,360,484 32,050,134 50,263,250 9.2 5.8 3.2 —1.7 2.0 5.8 8.2 —.5 
*Minus ( ) sign denotes loss 
Production Cost on Direct Business Against Nebraska Proposal 
Net Premiums Ratio to Premiums Written NEW x ORK—Conceding there has 
5 stieealiaton Writtenen ommissions ot he Prod Total Prod Comte, Co been reduction in bank robbery losses in 
Accident 36,997,172. 10,910,263 1,881,336 12,791,599 29.5% : 1% ¥ recent years, casualty underwriters still 
See es he Re ae 19 287,374 3,282,819 $31,366 3,714,185 17.0 22 disagree with the contention of the Ne- 
Automobile y EeRITE nt bb ceibu ss tas cee 182,611,035 6 ,079,401 7.190.048 3,209,449 19.8 2.9 braska Bankers Association that rate 
Liability INGE SOR s hose te xs 75.686, 948 15.852: 502 . 19.040, 280 20.9 4.2 levels si Id t FA | 
Workmen’s Compensation ............ 142,87 79, 215 19,278,993 5. 24,445,367 3.6 S show be predicated on an annua 
Fidelity $1593.32 8.038.666 11.848.951 92 loss basis. Instead they insist that a 
Berety eT Rn ee CT ee | 11,178,462 10,283,277 j 8.5 : five-year period be used as furnishing a 
ner... 7071948 1,1 oo 36-6 | more equitable guide. They point out 
Boiler ....... 2/001,098 2 81 303 | that only a few years ago the bank rob- 
+ mga AE ek pening 21.2 6.4 27.6 bery loss ratio mounted to 81 percent, 
d omobile . ey ee eee ee ee ee 9,919,42¢ “ 858.8 9 > ore ~ Hy ° : 
Automobile Collision ...................... 671.630 127.447 ‘ eat? a oa ro so frightening carriers that serious con- 
Dthar PD. and Collidon 898430 169.808 > 4 39 247 sideration was given to abandoning the 
te FE GT IN 287,434 5 26.8 line. With an improvement in claim ex- 
ee Ee ee ee Ot rE SC ae 149,951 52.396 30.1 yerience, tw i d vard rate 
Miscellaneous 99,201 716 20.5 I 9g" ’ oO successive ownwa 
ions bie ‘y nee 0.9 | revisions were made effective, and if the 
Wehner Cote cn OE 128,961,695 30,753,535 159.715.230 19.9 4.8 24.7 loss record continues favorable, a fur- 
ther rate concession may be expected. 
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CHANGES IN CASUALTY FIELD 





Lightner to National Bureau 


Chicagoan Takes Position in Compen- 
sation and Liability Department of the 
Organization in New York 


D. B. Lightner has resigned as chief 
underwriter for Casualty Mutual of Chi- 
cago to take a position in the compen- 
sation and liability department at the 
head office of the National Bureau of 
Casualty & Surety Underwriters. He is 
succeeded in the Casualty Mutual by J. 
Jack Johnson, who has been connected 
with a number of companies in Chi- 
cago, including Continental Casualty 
and London Guarantee. 

Mr. Lightner is regarded as an astute 
underwriter. He started with the old 
Interstate Casualty of Birmingham, Ala., 
and later became vice-president and gen- 
eral manager of that concern. 

In 1926 he went with Continental Cas- 
ualty in Chicago and advanced to secre- 
tary of the casualty underwriting depart- 
ment. In 1933 he went with Zurich as 
one of its principal underwriters and 
then joined Casualty Mutual when that 
company was organized about a year 


ago. 

Mr. Lightner was given a farewell 
lunch in Chicago by E. E. Hielscher, 
secretary-manager of Casualty Mutual. 
He was presented with a desk set and 
each of those in attendance spoke a word 
of appreciation of the honor guest. Three 
representatives of the Illinois industrial 
commission were present and each ex- 
pressed satisfaction that a man known 
to them and familiar with the Chicago 
and Illinois situation to be located 
in the National Bureau office. Those 
officials were Peter J. Angsten, chair- 
man of the commission; J. D. Cronin, se- 
curities supervisor, and L. J. O’Connell, 
securities examiner. Others who spoke 
were L. F. Binkley of the Chicago law 
firm of Ekern & Meyers and several 
members of the Casualty Mutual organ- 
ization, including Jack Johnson, Clark 
D. Bridges, head of the safety engineer- 
ing department; J. J. Heelan, R. T. 
Luce, claims superintendent, Ray Angs- 
ten, production manager, and E. A. 
Aleckson, underwriter. 


is 


National Surety N. Y. Move 

NEW YORK—The New York office 
of National Surety was moved from 118 
Williams street to its new location at 
110 John street Monday. It is located 
on a tract of land which has a history 
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of ownership extending back as far as 
1720. 

The new building is modern in every 
respect. The architecture is simple yet 
attractive. The interior has all of the 
up-to-the-minute facilities. The actual 
structure of the edifice occupies 4,550 
square feet of space, and no internal 
columns are used for support. A broad 
expanse of steel girders supply this sup- 
port. 


Russell to Employers Liability 


Gordon S. Russell has been appointed 
an underwriter in the compensation and 
liability department of the Employers 
Liability in Chicago. Mr. Russell was 
with the Aetna Casualty in Chicago for 
13 years as assistant underwriter in that 
department. 


Mulvey to Bankers Indemnity 


Charles J. Mulvey has been appointed 
to the underwriting department Bankers 


| Indemnity in the Chicago branch office. 








He was formerly with Employers Lia- 
bility in Chicago for seven years in a 
similar capacity. Prior to this he was 
with a large retail concern. Mr. Mul- 
vey will work under R. L. Shaff, super; 
visor of the department. 


Goethe with Bituminous 


L. E. Goethe, who has had 11 years ex- 
perience in workmen’s compensation agency 
work, has joined the Bituminous Casualty 
and will have charge of the eastern lowa 
territory. Mr. and Mrs. Goethe have 
moved from Chicago to Rock Island, Ill. 
Mr. Goethe’s work in recent years has 
been in Wisconsin. J. S. Burns will re- 
turn soon to western Iowa as special agent 
for Bituminous Casualty. 


Three Men Are Advanced 


R. M. Wilson, W. F. Blankmann and 
Carlton Hines now are assistant vice- 
presidents of the American Automobile. 
Mr. Hines formerly was superintendent 
of agents, Mr. Blankmann superintend- 
ent of underwriting and Mr. Wilson 
claims attorney. They continue to dis- 
charge these functions. 


Newark Branch Is Moved 


The Newark branch of American Cas- 
ualty of Reading, Pa., has been moved 
to larger quarters on the ground floor 
of the Federal Trust building, 26 Clinton 
street. G. H. McKelvey continues as 
manager. 
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measure allege that certain doctors are | 


advising claimants in automobile acci- 


dents, as opposed to the prerogative of | 


the legal fraternity. 


Wisconsin Security Funds 


The stock workmen’s compensation se- | 


curity fund in Wisconsin as of Dec. 31, 
1937, amounted to $40,428, the insurance 
department reports. This fund was cre- 
ated to take care of workmen’s com- 


pensation losses of any stock company | 


that may fail. The mutual compensation 
security fund at the same date amounted 
to $103,961. Reciprocals have written no 
business in Wisconsin 
since these funds were established. 


New York Rate Change Due 


The New York Compensation Insur- 
ance Rating Board announces that new 
rates will become effective July 1 and 
members are requested to defer issuing 
new and renewal policies to become 
effective after that date until the new 
rates are known. Rates for the dust 
hazard classification will be increased to 
correspond with the increased benefits 
under the law. 


California Mining Men to Meet 

Under the auspices of the 
committee of the California state cham- 
ber of commerce, mining interests, to- 
gether with representatives of compen- 
sation insurance carriers, will hold a 
meeting at Sonora May 18 to discuss 
workmen’s compensation insurance, sili- 
cosis legislation and new mine safety 
practices. 


Oklahoma Rate Order Permanent 

OKLAHOMA CITY.—The _ tempo- 
rary order issued by the Oklahoma insur- 
ance board April 9, granting a decrease 
of 8.8 percent in workmen’s compensa- 
tion rates, has been made permanent. 
No protestants appeared on the date set 


for a hearing so the order was made 
permanent. 


Offenders Are Punished 


Four persons, including a lawyer and 
a doctor were punished for offenses in- 
volving the insurance claim racket, the 
claims bureau of the Association of 
Casualty & Surety Executives announced. 
A. A. Galerston, attorney, 225 Broad- 
way, New York, was suspended for a 
year by the appellate division of the 
first department on a charge of solicit- 
ing negligence cases. Charles Stein, 
New York, who pleaded guilty to a 
scheme of defrauding the Preferred Ac- 
cident of $10,000, was sentenced by 
Judge Allen of general sessions to 90 


aad 





mineral | 





days in the workhouse. Joseph Vaz, 
Lodi, N. J., who also pleaded guilty, is 


awaiting sentence. The New Jersey 
state board of medical examiners 
revoked the license of Dr. Ernest 


Casini, Garfield, N. J., following his con- 
viction on charges of defrauding the 
Prudential by falsely certifying deaths 
of policyholders. Eighteen persons were 
found guilty of various insurance frauds 
in April, the bureau stated, including 
seven doctors and a lawyer. A lawyer 
was disbarred and another suspended 
for ambulance chasing. 


The General Reinsurance and the Em- 
ployers Mutual Liability of Wausau, 
Wis., have been licensed in Nebraska. 





For Aggressive 
Agents --- 


The Buckeye Union offers 
financial strength — prompt 
claim service — up-to-the 
minute sales and advertising 
aids—standard policies. 


It will pay you to investigate 
the Buckeye Union, an ag- 
gressive stock company for 
aggressive agents. Writing 
Automobile, Plate Glass, 
Burglary and General Lia- 
bility. Write for complete 
information. 


Territory in Ohio and 
Indiana 


The 


Buckeye Union 


Casua tyCo. 


MIOME OFFICE 


Columbus,Ohio 














WORKMEN’S COMPENSATION 





Florida Rates Decreased 17.5% 





Commissioner Knott Adds to National 
Council’s 11.6 Percent Request—Ef- 
tive July 1 


TALLAHASSEE, FLA.—Compensa- 
tion insurance rates are reduced 17.5 
percent, effective July 1, by order of 
Commissioner Knott. The National 
Council on Compensation Insurance had 
asked for 11.6 percent reduction. Among 
the class reductions are phosphate min- 
ing from $3.50 per $100 payroll to $2.86, 
farming from $1.71 to $1.56. Increases 
include citrus fruit packing from $1 to 
$1.06. Auto garages are reduced from 
$1.91 to $1.70. 

Mr. Knott stated his bases for fur- 
ther reductions from the National coun- 
cil’s proposal were 1.4 percent because 
of excess company reserves, 2.5 percent 
ona change in the no-dependency clause, 
1 percent because of reduced expense 
loading, plus a few minor items. In- 
Crease in the citrus packing rate came as 
a surprise, as S. L. Holland, represent- 
ing the citrus interests, had put up a 





strong fight for a reduction at the hear- 
ing. As part of the presentation made 
by the National council it was shown 
that premium collections were $3,256,543 
and losses $1,566,343 in 1937. The in- 
dustrial commission’s figures are $3,256,- 
543 and $845,890. 

Commissioner Knott has announced 
that from now on compensation rate 
revisions will be taken up July 1, of 
each year. He has notified the National 
Council that reports shall be filed on 
Jan. 1 of each year, based on experience 
in 600 classifications. Chairman Heaton 
of the industrial commission will push 
safety work and carry on his campaign 
to get every industry to be fully in line 
on requirements of the law. 


Massachusetts Bill Favored 


BOSTON.—The Massachusetts house 
has overturned an adverse committee 
report on a bill which would forbid any- 
one except “duly qualified” attorneys or 
“authorized” claim adjusters from “par- 
ticipating in obtaining a settlement in 
personal injury claims for any person 
other than himself or a member of his 
personal family.” Supporters of the 
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~ STOCK CASUALTY COMPANIES’ COUNTRYWIDE EXPERIENCE 


Comparison of Expense Ratios and Loss Ratio for Calendar Years 1931 to 1937 Inclusive 
Countrywide Experience of Stock Companies Entered in New York 
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(1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (122) «6(13))0 ((14))— (18) (16) (1) (18) 
Other 
Acci- Auto Other Work. Fidel- Plate Bur- Machin- Auto Auto P.D. & Sprin- 
dent He salth Pi. th. © omp. i Surety Boiler ery P.D. Coll. Coll. ¢ credit kler Miscel. 
34.6 5. 24.9 j 18.5 32.4 26.3 7 27.1 24.0 7 26.5 
32.7 24.1 17.6 29.8 25.7 7 25.6 22.1 
33.4 24.2 18.2 32.4 30.5 22.2 27.5 29.9 
34.4 24.5 18.1 33.5 34.3 39.1 28.5 24.4 
34.3 24.5 17.9 33.9 30.8 28.7 28. 38.9 
34.8 24.2 17.6 34.5 30.7 28.7 26.8 13.4 
35.0 24.3 17.4 32.8 36.9 42.7 28.2 30.7 
34 2 22.2 24.4 26.0 ‘17 9 27.7 32.8 30.8 31.¢ a2 33 24.8 25.8 28.3 27.9 
GENERAL ADMINISTRATION 
SPSL 6565 cede senneenn 10.1 10.8 9.5 7.8 10.5 10.6 14.4 14.2 10.5 11.3 9.5 10.3 8.3 8.8 11.2 11.3 12.9 8.0 
EPES ho cevew veranda 9.8 10.1 8.8 7.4 10.3 1.2 12.7 13.5 10.9 10.5 9.1 8.6 8.6 8.7 2.1 11.6 10.0 6.4 
ne Ste gre 9.8 10.2 8.7 7.3 10.0 11.3 12.7 15.0 10.7 10.8 9.5 8.2 8.4 9.0 11.9 15.7 9.7 9.2 
1 SRT Tee 9.4 10.2 8.1 7.3 9.6 9.8 12.2 13.5 10.6 10.8 10.0 9.9 8.2 8.9 10.3 16.9 10.9 6.0 
SORE, nc sscesssieesasws 9.1 9.9 7.9 6.9 8.9 9.4 12.6 13.6 9.9 10.6 10.3 10.3 7.5 8.2 10.3 20.0 11.5 9.6 
Oe te 9.0 9.9 7.6 7.1 9.0 8.8 12.7 13.2 10.3 10.8 10.1 9.5 7.8 7.7 9.5 20.9 12.8 7.3 
EPSE oo tsb.ctspivanees 8.9 9.6 7.2 7.0 9.1 8.5 13.5 13.4 10.3 11.2 10.5 9.2 cj 8.4 10.1 22.4 11.9 11.9 
Average 4 10.1 8.3 7.2 9.6 9.8 13.0 13.7 10.5 10.9 9.9 9.5 8.1 8.6 10.6 14.7 11.4 8.3 
‘LAIM ADJUSTMENT (Allocated and Unallocated) 
BORE. oscud 20528000455 10.7 4.8 5.3 13.0 14.4 11.2 6.7 14.0 3.5 5.0 9 1.9 11.9 7.5 10.5 4.7 6.1 9.0 
ee es 11.1 5.0 5.4 13.0 15.2 12.4 a2 16.0 3.6 5.2 1.8 2.5 11.9 A 8.8 4.9 5.5 1.8 
pS cee 11.0 4.9 6.7 12.7 14.9 12.4 7.1 16.2 3.7 5.0 1.9 2.5 11,2 8.1 8.8 8.2 4.9 1.8 
EEC ee ee se 10.4 4.7 5.0 12.8 15.3 10.1 6.5 13.4 3.5 4.7 1.5 2.7 11.2 7.9 9.7 7.5 5.8 1.7 
RBS. S5Kecessvivas rues 10.2 4.9 4.9 13.0 14.4 9.7 6.9 11.1 3.9 4.7 1.2 3.1 10.9 8.7 6,7 2.8 5.5 2.2 
ee £42656 seeseke cee 9.9 4.3 5.3 12.3 14.1 9.0 7.2 10.4 4.3 4.7 af 3.5 12.1 8.3 7.5 wt fi.4 10.7 
ROST awe c ce ctwecveses 9.4 4.2 4.9 11.4 13.4 8.5 7.0 9.4 4.6 4.6 1.5 3.5 12.3 8.3 7.0 3 6.1 6.1 
AVCTABE .scccece 10.4 : i 5 2 12.6 14.4 10.3 6.9 12.8 3.9 4.8 1.5 2.8 11.7 8.0 8.2 4.6 5.8 5.3 
INSPECTION AND BUREAU 
3 8 6.8 3.4 4 9 1.9 1.3 41.0 16.4 7 6 9 2 2 
3 8 6.4 3.6 — 9 1.9 1.3 38.1 17.1 Pf -6 1.0 3 
4 9 6.1 3.3 .4 6 2.1 16 38.3 15.8 8 § 1.3 4 
3 9 5.9 2.7 A 8 1.9 1.5 37.3 18.4 7 7 1.5 5 
3 1.0 5.8 2.4 B 8 2.2 1.6 37.9 17.4 8 1.8 4 ane 
3 Bi 5.5 2.3 5 a 2.4 1.6 38.9 18.0 3 9 1.5 9 a 
2 1.2 5.5 2.2 6 1.0 2.3 5.7 42.4 19.4 2.3 1.0 1.5 7 2 
43 1.0 5.9 2.8 4 s 2.1 16 “S62 17.6 8 i 1.4 4 a 
TAXES 
2.2 2.2 2.2 2.1 1.9 1.8 2.1 2.0 4.1 4.9 2.2 2.1 2 1.8 1.8 1.8 
2.3 2.2 2.2 2.0 2.2 2.0 2.2 2.3 4.0 4.4 2.4 2.3 1.7 4.9 1.4 
2.3 2.2 2.3 2.2 2.4 2.3 2.5 2.5 4.3 4.4 2.5 2.2 1.8 3.1 8 
2.3 2.3 2.4 2.4 2.9 2.8 2.5 2.9 5.3 5.8 2.7 2.8 3.9 3.5 1.6 
2.6 2.6 2.7 3.1 3.5 3.6 2.8 3.4 4.5 4.7 3.0 2.8 6.1 8 9 
2.9 3.1 3.1 3.2 4.7 4.7 3.3 4.3 3.7 3.8 3.4 3.0 5.4 3.6 3.0 
3.1 3.5 3.7 3.9 6.1 5.8 3.8 5.4 4.9 5.1 4.0 3.4 5.3 5.8 7.3 33 
25 | 2.6 2% 2.8 3: 3.3 2.7 3.2 4.4 4.7 2.9 2.5 t 9 4.0 LT 
TOTAL EXPENSES 
42.7 48.7 60.0 45.8 63.3 81.8 69.2 49.4 46.1 48.9 46.7 15.5 
40.4 47.5 60.0 46.8 62.2 78.7 65.3 48.5 44.9 48.8 42.7 31.7 
40.6 47.3 59.2 47.4 66.5 84.5 53.1 49.3 47.6 49.1 62.1 41.7 
38.1 47.8 59.7 43. 64.0 88.4 75.9 49.4 48.8 48.1 53.1 33.7 
36.5 48.0 57.5 42.5 63. 84.7 64.2 48.6 49.1 47.3 53.5 .6 
47.5 47.8 57.5 40.9 63.7 85.1 63.5 50.7 46.7 47.4 
34.6 47.4 57.6 40.5 62.4 96.2 79.9 51.9 49.3 50.0 
38.5 47.8 58.6 43.6 51.4 63.4 56.5 51.4 85.8 66.1 49.7 47.1 48.6 
LOSSES INCURRED (Excluding All Claim Expenses) 
63.8 60.3 40.3 73.3 50.1 89.6 38.6 38.6 10.9 19. 25. 
74.3 55.6 44.1 71.4 51.7 90.6 40.¢ 39.2 11.0 14.38 4, . 
69.7 54.5 46.3 73.4 33.8 79.4 41.4 33.3 10.0 18.0 28. 8. 
67.0 58.6 46.3 61.9 33.4 70.2 40.4 31.0 12.8 22.7 40. 2 
67.6 58.6 45.5 60.4 25.6 33.3 36.1 29.4 9.3 26.2 26.0 74.3 
74.2 50.2 40.7 58.5 231 21.4 44.5 24.1 14.5 37.0 44.% 104.9 
68.1 7.5 35.2 53.0 21.3 16.8 45.8 24.4 11.2 25.8 36.4 48.7 
69.1 54.9 42.4 63.7 34.7 569 40.9 31.8 11.4 23.3 31.3 64.5 
North America Has presented to McWethy Brothers, Au-| May 13 Deadline for Filing 
rora, Ill., and Wallace E. Stauffer Com- 
° ° . e 
Chicago, Cleveland Rallies pany, Dayton, O. Against Retrospective Plan 





Agents and representatives from IIli- 
nois, Iowa, Michigan and Indiana at- 
tended a two day convention of the In- 
demnity of North America in Chicago 
this week. The convention was opened 

John Diemand, executive vice-presi- 
dent, and Benjamin Rush, Jr., vice-pres- 
ident, acted as chairman. 


D. M. Wood Is Speaker 
Donald M. Wood of Childs & Wood, 


Chicago general agents, addressed the 
convention on analyzing the financial 
stability of insurers. L. Rodner, in- 
surance manager and buyer of Conti- 
nental Illinois National Bank, spoke on 
“What the Buyer Expects from the 
Agent or Broker.” Other speakers for 
the company were H. P. Stellwagen, 
vice-president; Thomas F. Cass, assist- 
ant secretary in charge of automobile li- 
ability; W. J. Schiff, assistant secretary 
in charge of fidelity, and W. E. Kipp, 
assistant secretary in charge accident. 
Also attending from the home office 
were C. My! Laird, H. B. Montgomery 
and C. Roberts, assistant secretaries. 
ete the meetings testimonial cer- 
tificates, signifying 15 years continuous 
representation of the company will be 





Thursday and Friday there will be a 
meeting in Cleveland attended by agents 
and representatives from Ohio and east- 
ern Michigan. 

Chauncey Ransom, Cleveland agent, 
will address the meeting on combination 
coverages. 


Has Special Risk Department 

BOSTON—The Employers Liability 
and American Employers announce the 
establishment of a special risks depart- 
ment with Gordon L. Story as super- 
intendent. The new department will 
deal particularly with so-called country- 
wide risks, including those handled on a 
retrospective basis. Mr. Story joined 
the Employers’ Liability in 1923 in the 
merit rating division of the compensa- 
tion and liability department. He was 
promoted to the position of underwriter 
in that department in 1934. 


John G. Malmberg, president Income 
Guaranty, South Bend, Ind., is in Los 
Angeles on a combined business and 
vacation trip. He plans to leave May 
7 for Denver, where he will spend a 
few days before deturning to the home 
office. 








Opponents of retrospective rating for 
workmen’s compensation in California 
have until May 13 to present revised 
arguments against its approval in the 
state, as result of a hearing in San Fran- 
cisco. The opponents are mutuals, re- 
ciprocals and state compensation fund 
and Insurance Brokers Exchange. Pro- 
ponents appearing were representatives 
of the National Bureau of Casualty & 
Surety Underwriters and member com- 
panies. 

The National Bureau was represented 
by C. J. Haugh, Jr., actuary, and F. J. 
Creede, San Francisco attorney and for- 
mer manager state fund, who has been 


representing compensation carriers in 
legal matters since entering private 
practice. 


Travelers Indiana Meetings 


INDIANAPOLIS — Meetings of 
Travelers agents have been held at Rich- 
mond, Ind., and Indianapolis, to outline 
the company’s plan for a special drive 
for automobile insurance. These were 
well attended and were conducted by 
R. C. Schetter, assistant manager, and 
S. L. Cutler, field assistant. 
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Rules for Liability Lines 
Liberalized by Bureau 


The National Bureau of Casualty & 
Surety Underwriters has increased the 
discount for three year advance premium 
policies on a number of public liability 
lines and changed the rules to permit 
executive officers to be included as ad- 
ditional assured without extra charge, 
These and a few other changes are ef- 
fective May 2. 

The new three year rule provides for 
a 12% percent for advance payment of 
three year premiums on lines eligible 
for term rating and to which no other 
three year rules apply. Previously 
there was no advantage on these lines 
in advance payment over installments, 
the 10 percent discount applying in 
either case. The 10 percent discount 
is retained for policies paid in three an- 
nual installments of 50, 30 and 20 per- 
cent respectively. Elevator and O.L.& 
T. insurance are the most important 
lines affected by the change. 


Executive Officers Covered 


The rule on adding executive officers 

additional assured has undergone 
several changes during the past few 
years. In the past they could be added 
without additional charge, but several 
personal judgments against officers of 
corporations caused fear on the part of 
underwriters that they were assuming 
undue additional liability. A 10 percent 
additional charge was put in force about 
three years ago. This was later amended 
to apply only where liability of the of- 
ficer to employes of the corporation was 
included. Now this has been abolished 
and the old rule that officers may be 
included without any additional charge 
reinstated. The only exception to the 
rule is that individual officers who per- 
sonally are owners, general lessees or 
tenants of the business premises may 
not be included free of charge unless 
they own or financially control the cor- 





as 


poration. 
The manufacturers and _ contractors 
section has been changed to provide 


specifically that operation of hod and 
material hoists is not covered under any 
policies unless listed as a separate classi- 
fication or unless the classification spe- 
cifically includes this operation. 

Manufacturers and contractors rates 
in Hawaii have been reduced by moving 
the territory from 8 to 9. 


Employers Promotions 

BOSTON—William E. Vaughan has 
been promoted to assistant superintend- 
ent of the claim department of the Em- 
ployers’ Liability, American Employers, 
Employers’ Fire. Mr. Vaughan succeeds 
Forrest E. Donigan, recently advanced 
to the position of superintendent, suc- 
ceeding P. W. Linscott, who has re- 
tired. Mr. Vaughan, became associated 
with the New York office of the Em- 
ployers as a claim adjuster and investi- 
gator in 1920. 

After varied service he went to the 
home office claim department last No- 
vember. 

Dan N. Vann has been appointed of- 
fice and personnel manager of the home 
office claim department. 


U. S. F. & G. Meet in St. Louis 


ST. LOUIS—The United States Fi- 
delity & Guaranty and the Fidelity & 
Guaranty Fire will hold an educational 
conference here on May 19-20 with a 
number of home office officials of both 
companies in attendance, according to 
Henry Bush, resident manager for the 
United States Fidelity & Guaranty. 
Superintendent Robertson will be among 
the speakers. 


Stevens Is Retired 


T. Wallace Stevens, office manager for 
the Fidelity & Deposit in Richmond, 
Va. for some years, has been retired 
after being in the service of the com- 
pany for 21 years. He had previously 
been with the Massachusetts Bonding, 
the old Aetna Accident & Indemnity and 
other companies in New York as well 
as _ elsewhere. 
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FIDELITY AND 


SuRETY NEws 





R. F. Munsell New Manager 





Former Assistant Superintendent Is 
Placed in Charge of Ocean Accident 
Chicago Bond Department 





Robert F. Munsell has been appointed su- 
perintendent of the bond division in the 
central department of Ocean Accident 
and Columbia Casualty in Chicago. He 
has been assistant manager of that de- 

















R, F. 


MUNSELL 

partment for 11 years and he now takes 
the place left vacant by resignation of 
R. E. Hall, who has joined National 
Surety in Chicago. R. G. Lett, who has 
been connected with Ocean Accident in 
Chicago for the past two years or so 
in various capacities, becomes associated 
with Mr. Munsell in the bond depart- 
ment. 

Mr. Munsell started in the business 
with Maryland Casualty in Chicago in 
the bond department in 1921. Later he 
became bond manager for London & 
Lancashire Indemnity in Chicago and 
from there went to Ocean Accident. He 
was admitted to the Illinois bar 15 years 
ago. He has been active in the affairs of 
the Surety Association of Chicago and 
he has a thorough going knowledge of 
the business. 


Madden Reelected in Milwaukee 


MILWAUKEE—Frank D. Madden, 
National Surety manager, was reelected 
for a second term as president of the 
Surety Underwriters Association of Mil- 
waukee at the annual meeting. Robert 
Phillips, United States Fidelity & Guar- 
anty, was elected vice-president, and 
Bert Zinn, B. F. Zinn Agency, was re- 
elected secretary-treasurer. Members of 
the executive committee named were A. J. 
Goddard, Aetna Casualty; Alfred A. Mil- 
ler, Maryland Casualty; Caesar D. 
Marks, American Surety; Mr. Madden 
and Mr. Phillips. 


Lowers Fuel Bond Rates 


Approval has been given by the Vir- 
ginia state corporation commission to 
new rates submitted by the Virginia 
Surety for motor fuel tax bonds. The 
new rates are slightly lower than pre- 
vious rates. They are: For the first 
$10,000, $7.50 per $1,000; for the next 
$15,000, $3.7 75 per $1,000; for the next 
25,000, $2.50 per $1,000; for each addi- 
tional $1,000 thereafter, $2. 
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Cleveland Surety Meeting 





Charles H. McComas of the Fidelity 
& Deposit Will Give a Talk on the 


Value of Claim Service 





The Cleveland Surety Association will 
hold its quarterly meeting at the Hol- 
lenden Hotel, May 9. Charles H. 
McComas, manager and attorney of the 
bond claim department of the Fidelity 
& Deposit, will speak on “The Value of 
the Claim Department to the Agent.” 
He will relate a number of unusual in- 
cidents in connection with bond claims. 
This will be a luncheon meeting. H. S. 
Frank of the Aetna Casualty is presi- 
dent. At one of the autumn meetings it 
is planned to have a joint session with 
one or two prominent civic organizations 
in an endeavor to promote interest in 
fidelity bonds, explaining their purpose 
and value. 





Racketeers Cash in on Bond 
Requirement Discontent 





LANSING, MICH.—Racketeers ap- 
pear to be taking advantage of dis- 
content among liquor licensees with the 
expense of the statutory bonds which 
are a requisite to licensing. 

According to complaints voiced to the 
liquor control commission and to the au- 
thorities of several cities, including Lan- 
sing, promoters of a mythical Michigan 
Retail Alcoholic Beverage Dealers 
Boosters Organization have been col- 





sanibiia tribute in the form of dues in re- 
| turn for which the organization pro- 
vided a booster certificate to be posted 
on the licensee’s wall. The promoters 
| claimed that the amounts paid by the 
dealers would be used to combat high 
bond premiums or to bring about a re- 
duction in the amount of bond required. 
In some cases it appears that the licen- 
sees were made to believe that posses- 
sion of the certificate eliminated neces- 
sity for them to obtain a bond. The 
charge for the certificate varied from 50 
cents to $5 with $3 the usual amount. 


Would Check Oklahoma Bonds 


OKLAHOMA CITY—Calling atten- 
tion to the recent mishandling of school 
funds in this county, in which a school 
treasurer was sentenced to 25 years in 
prison, Attorney General Williamson 
has written all county attorneys in the 
state to recheck and reexamine surety 
bonds of all county officials. While 
there may be no specific statutory direc- 
tion to do so, the attorney general says, 
it would be advisable and in the public 
interest for this to be done. Statutory 
provisions requiring treasurers of inde- 
pendent school districts to be bonded 
to protect school funds should be fol- 
lowed closely, it is suggested. 








Joint Surety Meet 
KANSAS CITY 


— Surety mana- 


gers of Kansas City will be hosts to 
those from St. Louis on May 12 at a 
luncheon, golf tournament, dinner and 


evening of entertainment at the Blue 
Hills Country Club. About 50 are ex- 
pected to attend what has become a 
semi-annual affair. St. Louis surety men 
are hosts at a fall gathering there. F. A. 
Brinkman, National Surety, is in charge 





of arrangements. 








ACCIDENT AND HEALTH 





Program for Industrial 
Insurers Conference Out 





The completed program has been an- | 


nounced for the annual meeting of the 
Industrial Insurers Conference at Ponte 
Vedra Inn, Jacksonville, Fla., May 12-14. 
O. E. Starnes, vice-president Imperial Life, 
Asheville, N. C., is now president of the 
conference; George R. Kendall, presi- 


dent Washington National, vice-presi- 
dent; W. B. Clement, assistant secre- 
tary Pilot Life, secretary-treasurer, and 


F. P. Samford, president Liberty Na- 
tional Life, chairman executive commit- 
tee. 

Speakers include W. G. Matherly, 
dean college of business administration, 
University of Florida; Claris Adams, 
president Ohio State Life; Col. C. B. 
Robbins, manager and general counsel 
American Life Convention; Senator 
Scott, M. Loftion, Jacksonville, and P. 
M. Estes, Life & Casualty, general coun- 
sel of the conference. Among the en- 
tertainment features are a golf tourna- 
ment, swimming and tennis, for ladies 
and gentlemen, Thursday afternoon, in- 
formal dance that evening, a continua- 
tion of the golf tournament Friday 
afternoon, with an automobile trip for 
the ladies to St. Augustine, the oldest 
city in the United States; and the ban- 
quet Friday evening, with Fuller War- 
ren as speaker. 


Philadelphia Claim Meeting 


PHILADELPHIA—The recently 
organized Life Accident & Health Claim 
Association of Philadelphia is holding 
a meeting May 19, at the Provident Mu- 
tual Life home office. G. M. Day, assist- 
ant manager of the home office claim de- 
partment of Connecticut General Life, 
will give an address on “Rehabilitation.” 
This talk was given before the Interna- 
tional Claim Association. 

C. I. Boutillier of the Connecticut 
General Philadelphia claim division is 





president of the association. 





| Jury Finds Van Sweringen 


Death Not Accidental 


The death of O. P. VanSweringen, the 
famous railroad man, was not accidental 
within the meaning of his personal ac- 
cident policies, a jury in federal district 
court in Cleveland has decided. Claim 
was made against Globe Indemnity for 
$75,000, against Travelers for $80,000 
and Aetna Life for $40,000. The theory 
was advanced that the minor train wreck 
in Scranton Pa., Nov. 24, 1936, involv- 
ing the private car in which Mr. Van- 
Sweringen was riding, produced a heart 
condition that caused his death. 








N. Y. Club Outing June 11 


NEW YORK—The Accident & 
Health Club of New York will hold its 
annual outing at Schmidt’s farm, Scars- 
dale, N. Y., June 11. E. H. O’Connor, 
assistant secretary U. S. Casualty and 
vice-president of the club, is in charge 
of arrangements. Other members of the 
committee are J. LeRoy Clark, Hooper- 
Holmes Bureau, and J. L. Ullman, W. 
L. Perrin & Son, co-chairmen; W. I. 
Baxter, Continental Casualty; L. K. Far- 
rell, Metropolitan Life; J. R. Garrett, 
National Casualty; Lester Partridge, 
Fireman’s Fund Indemnity; Kenneth 


CASUALTY 


Thompson, L. D. Muller agency; C. J. 
Haight, Metropolitan Life; Leo Welsh, 
Mutual Benefit H. & A., and Carl Jones, 
Commercial Travelers. 


Southwestern Life, Cal., Expands 

The Southwestern Life of Los An- 
geles, organized in 1927, has taken over 
the Pioneer Life and the Mt. Whitney 
Mutual Life Association. A new home 
office has been erected at 8153 Santa 
Monica boulevard. 

The merger gives the Southwestern 
$5,000,000 life insurance in force. J. L. 
3aum, president, announces that an 
expansion program includes the estab- 
lishment of an accident and _ health 
department with a larger sales force and 
personnel. 

Mr. Baum’s son, W. F., is vice-presi- 
dent; H. W. Graeber, secretary; D. A. 
Hayden, assistant secretary; W. R. Fab- 
linger, auditor; V. H. Wood, general 
counsel. 

The new building is a handsome 
structure of white stone, equipment 
modern and efficient in every respect. 





Claim Men’s Final Meeting 


The Chicago Claim Association will 
hold its final meeting of the season next 
Wednesday, May 11. It will be ladies 
night. Dinner will be served to the 
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! 
members and their ladies on three dining | 


cars of the Milwaukee railroad at Union 
station and the meeting will be held in 
the assembly room at the station. 


Stephens Is Utah Manager 


The Colorado Life has appointed D. 
C. Stephens manager for Utah with 
headquarters at Salt Lake City. 

Mr. Stephens has had many years’ ex- 
perience in the insurance business and 
is well known among accident and 
health men in the Rocky Mountain ter- 
ritory. He is a native of Utah and most 
of his life has been spent there, with 
the exception of a few years in Califor- 
nia where he was in the real 





estate 
business. 
Seattle Club Meets 
SEATTLE—tThe, Seattle Accident & 
Health Managers Club heard E. M 


Casey of the King County Medical Bu- 
reau, which treats those only whose in- 
come is less than $150 a month. 

Dwight Mead, Pacific Mutual Life, 
talked on Accident & Health Insurance 
Week. 


Vogel Agency Leads 


William S. Vogel, Newark, general 
agent for the Columbian National Life, 
led the company in paid for health and 
accident business for the first quarter. 


Reports 36.6 Percent Gain 


The accident and health department of 
the Wisconsin National Life of Oshkosh, 
Wis., showed an increase of 36.6 percent 
in new business in April over the same 
month last year. The total volume of 
new business exceeded that of any 
month since February, 1932. 





Sine Made Indiana Supervisor 


The Wisconsin National Life has ap- 
pointed Robert N. Sine as supervisor in 
Indiana. He has had years of ex- 
perience in both life and accident and 
health fields as a general and special 
agent and has a wide acquaintance in 
Illinois and Indiana. 


Personal Accident Contest 

BOSTON—The Employers Liability 
announces opening of a new personal 
accident business contest from April 25 
to May 31, for valuable merchandising 
and travel prizes. The contest is limited 
to territories represented by the offices 
in Boston, New York, Philadelphia and 
Chicago. 





Excess Opens Chicago 
Branch; Mahoney Manager 


NEW YORK—Following a recent 
survey of conditions in the central west, 
L. A. Menegay, first vice-president of 
the Excess, arranged for the establish- 
ment of a branch in Chicago. Quarters 
have been sectired in the Insurance Ex- 
change building. The department will 
be under the management of Frank D. 
Mahoney who will take charge May 9 
Mr. Mahoney has been at the headquar- 
ters of the company here for the past 
12 months. Previously he was connected 
with the eastern division of Continental 
Casualty. He is well versed in casualty 
and surety lines and is well qualified. 


To Confer with Claim Men 


COLUMBUS, O.—The Ohio depart- 
ment will hold a conference May 18 with 
a number of claim managers In Colum- 
bus and vicinity to discuss methods of 
adjustment of losses in cases where one 
person has property damage or liability 
insurance and the other has deductible 
or convertible collision insurance. 


N. J. Auto Club Insurance Deal 


The Automobile Association of New 
Jersey has made arrangements to fur- 
nish members with an accident and sick- 
ness policy at a cost of less than 10 
cents a day in Continental Casualty and 
automobile insurance at 25 percent be- 
low manual in Atlantic Casualty of 
Newark. 
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NEWS OF CASUALTY COMPANIES 





Little to Be Salvaged From 
Republic Underwriters 





DALLAS.—Assets 
Underwriters of Waco, 
ship, are so meager that there is no 
possibility of reinsurance and in addi- 
tion an assessment of the subscribers 
will be necessary, according to a pre- 
liminary survey of the books by Curtis 
E. Hill, receiver. This reciprocal and 
its affiliate, the Employers Inter-Insur- 
ance Exchange, were placed in receiver- 
ship by the Texas insurance department 
in March. Until a complete audit of the 
books is made the receiver and his at- 
torney will not be able to determine the 
procedure that will be necessary to wind 
up the affairs of the two concerns. 

Some counties have notified officials 
who had given Republic Underwriters 
bonds that other bonds must be pro- 
vided immediately. This will be par- 
ticularly hard upon notaries who thought 
they were obtaining a bargain from the 
Republic Underwriters but now must 
not only provide a new bond and pay 
the premium until completion of the 
present term, June 1, 1939, but also pay 
an additional $1 filing fee. Local agents 
throughout Texas are capitalizing on the 
situation. 

The state has asked the federal court 
to quash the petition for involuntary 
bankruptcy that was filed against the 
Republic by Austin attorneys. 


Must Get More Assured 


The management of the Chicago Brick 
Exchange Insurance Bureau has _ been 
instructed by Insurance Director Pal- 
mer of Illinois to take immedate steps 
to increase the number of subscribers 
in order to meet minimum organization 
requirements under the insurance code. 
An examination as of Dec. 31, 1937, re- 
vealed that the exchange now has 15 
subscribers with an aggregate of about 
1,700 employes. The examiners also 
pointed out that about 80 percent of the 
assets consist of public utility bonds, 
which is contrary to the code provision. 

As of Dec. 31, 1937, assets amounted 
to $61,236 and surplus was $55,669. The 
subscribers to the exchange are mem- 
bers of the Chicago Brick Exchange or 
any company that is affiliated with or 
subsidiary to such member companies. 
G. E. Miller, secretary-manager, is the 
only salaried officer. 

Loss in one accident in excess of 
$10,000 up to $100,000 is reinsured in 
Employers Reinsurance. Net premiums 
written during 1937 amounted to $14,922 
and losses naid were $4,791. Premiums 
earned were $14,707 and losses incurred 
$5,917. 


of the Republic 
now in receiver- 


Central Surety Gains 


KANSAS CIT Y—The Central Surety 
wrote $1,013,897 net premiums during the 
first quarter, compared with $934,017 last 
year. Net earnings were $39,556, compared 
with $112,941. The decrease was due to a 
sharp drop in investment returns. To- 
tal admitted assets on March 31 were 
$6,381,561, an increase of $825,648 over 
a year ago, and an increase of $129,126 
for the quarter. Total reserves were 
$4,123,091, an increase of $721,278 for 
the year and $127,070 for the quarter. 
Surplus, after dividend disbursements of 
$37,500, increased to $1,258,470 for the 
quarter, up $2,056, for the quarter, and 
$104,370 better than a year ago. 


Headquarters of N. Y. Company 


The operations of the recently organ- 
ized General Transportation Casualty of 
New York are being conducted from 51 
East 42nd street in the office of Secre- 
tary L. I. French who conducts a gen- 
eral insurance agency there as_ well. 
General, Transportation Casualty was 
organized by the Yellow Cab-Checker- 
Parmeleé:interests to write taxicab in- 
surance. ° 





Employers Reinsurance Has 
First Quarter Profit Gain 


KANSAS CITY.—Profit for Employ- 
ers Reinsurance the first quarter was 
$171,299, compared with $158,802 a year 
ago. This includes increase in voluntary 
special reserve and dividends disbursed. 
Investment earnings netted $99,348, 
compared with $83,614 in 1937, in an 
operating statement basis. 

Assets declined from $15,242,351 Jan. 
1, to $14,026,700. Cash increased $460,- 
456 to $2,676,602. This compares with 
an increase of $296,809 a year ago. Se- 
curities were listed at $11,126,875, a de- 
cline of $459,873 for the quarter. Mar- 
ket value of all bonds was $282,909 more 
than amortized statement values. 

Premiums earned the first quarter 
were $2,048,502, compared with $1,830,- 
374 last year. Unearned premium re- 
serves stood at $3,313,652 on March 31, 
against $2,975,781 a year ago. Volun- 
tary special reserve totaled $802,371, up 
from the $709,143 last year. 





underwriting profit. The investment in- 
come also was greater than for the same 
period last year. After providing $777,- 
102 for depreciation in the values of 
securities, net surplus was $63,514 less 
than as of Dec. 31, 1937. 


Michigan Mutual’s Year 


W. E. Otto, who is president and 
general manager of the Michigan Mutual 
Liability, at the annual meeting stated 
that its workmen’s compensation pre- 
miums showed an increase of 22 percent 
last year and automobile 20. The total 
premiums in all lines showed an increase 
of $1,000,000 or 21 percent over 1936. It 
has federal bonds and — amounting 
ts 


to over $3,530,000. assets are 

$6,416,600. 

Plate Glass Shares Registered 
WASHINGTON, D. C.—The Securi- 


ties & Exchange Commission has re- 
ceived a registration of 2,500 shares of 
$100 par common stock of American 
Agents Plate Glass to be offered at $200. 
The proceeds will be used for capital and 
surplus. Permission was given General 
Reinsurance to withdraw its registration 
statement. 


American Surety sty Quarterly Data | Farm Bureau Mutual Ranking 


American Surety in its quarterly state- | 


ment as of March 31 reports assets $24,- 
975,454, premium reserve $5,792,478, 


reserve for reported losses $3,555,947, , Automobile Edition of THe Nationa 


reserve for unreported losses $1,525,854, 
capital $7,500,000 and net surplus $4,- 
009,070. President A. F. Lafrentz states 
that while the operations for the first 
quarter reflect a decrease in premium 
income as compared with the first quar- 
ter of 1937, unearned premiums and in- 
curred losses declined to a greater ex- 
tent. The result was an increase in 





Automobile net premiums written of 
| Farm Bureau Mutual Automobile of Co- 
|lumbus, O., for 1937, were $4,276,225 in- 
| stead of $4, 165,370 as was given in the 


UNDERWRITER. This places Farm Bureau 
Mutual in fifth place among the mutual 
companies in respect of automobile pre- 
miums written last year, instead of in 
sixth place. 





The Michigan department has licensed 
the Illinois Casualty of Springfield to 
write automobile business exclusively. 








CASUALTY «PERSONALS 





W. D. Clark, head of the burglary de- 
partment of the Fidelity & Casualty, who 
has long served as a member of the city 
council of Bellville, N. J., and is now 
its public property commissioner, has 
been endorsed for reelection to the lat- 
ter post, which is tantamount to elec- 
tion. Mr. Clark is a member of the 
governing committee of the burglary de- 
partment of the National Bureau of Cas- 
ualty and Surety Underwriters, and has 
so served for a number of years. 


A. P. Baker of Minneapolis, 
many years southern Minnesota district 
agent of the Massachusetts Protective, 
died there. 


John H. Barnet, bond manager of 
the Harvey Wells porns agency, Port- 
land, Ore., died at his home there after 
a brief illness. 





J. L. Coe, 57, assistant manager of the 
claim department of the Great Lakes 
Casualty, Detroit, died there. He had 
been with the Great Lakes two years. 
Before that he was manager of the 
claims department of the Central West 
Casualty. In former years he was with 
the Hartford Accident in New York and 
with other eastern companies. He had 
spent his entire business life in claim 
work. 





May Baker, daughter of R. E. Baker, 
office manager Hartford Accident, Chi- 
cago, won the Illinois state forensic 
championship at Urbana last week in a 
series of eliminations against some 500 
high school students. She made her own 
cuttings of material involving six char- 
acters with various dialects. Miss Baker 
is a sophomore in Maine township high 
school between Des Plaines and Park 
Ridge, Ill., and is 15 years of age. She 
has been practicing in public speaking 
for about five years under direction of 
her father, the founder of the Exchange 
Speakers Forum. Miss Baker has won 
every honor of the National Forensic 
League, including its gold medal. She 


68, for 





will give, at the May 9 open meeting, of 
the forum in the Chicago Board Audi- 
torium, the declamation with which last 
week she won the Illinois state forensic 


championship. This was her own cut- 
ting of Channing Pollock’s “The 
Enemy.” 


Edmund Zacher, son of L, E. Zacher, 
president Travelers, has just returned 


from an 18-month cruise around the 
world, covering 33,000 miles, in the 
schooner “Yankee.” 


Battered by storms, hung up on reefs 
in the South Sea Islands, participating 
in the filming of famous motion pic- 
tures, the 18 young voyagers had a 
thrilling voyage. 

Young Zacher’s chronicle of the voy- 
age was for many months a popular 
feature of the Hartford “Times.” 





Frank W. Paul, assistant manager in 
Philadelphia for the Indemnity of North 
America, died the other day. He gradu- 
ated from Harvard University in 1911. 





Fred Pier, 
Lumbermen’s 
American Motorists, 
geles May 12 to be in attendance at 
the semi-annual managers meeting of 
the company to be held May 17 in Chi- 
cago. 


R. H. Webb, newly elected president 
of the Casualty Underwriters Associa- 
tion of Chicago, is not only viewed as 
one of the alert members of the Chicago 
fraternity but is considered an executive 
of unusual promise in the Conkling, 
Price & Webb agency of which his 
father, Lew H. Webb, is executive head. 
The agency is celebrating its 45th an- 
niversary year and is one of the pioneer 
offices of the kind in the country. R. 
Webb. started his insurance career with 
the agency in August, 1932, following 
his graduation from DePauw University 
at Greencastle, Ind. He progressed 
through the regular channels in agency 


Los Angeles manager 
Mutual Casualty, and 
will leave Los An- 
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management work and became well 
grounded in its various phases. At pres- 
ent he handles compensation, public lia- 
bility and automobile coverages. Al- 
though he has devoted the greater part 
of his time to inside activity, he writes 
a constantly increasing amount of per- 
sonal business. 








ASSOCIATIONS 


Griffith’s Experience Broad 


New Field Assistant in Cost Confer- 
20 Years Office 








ences 


Work 


in Agency, 


NEW YORK—D. C. Griffith, recently 
appointed field assistant to E. J. Scho- 
field, permanent chairman casualty and 
surety acquisition cost conferences, 
formerly was branch manager National 
Surety at St. Louis and later at In- 
dianapolis. Earlier he was Indianapolis 
branch manager Standard Accident. 

His 20 years’ experience in the cas- 
ualty and surety field embrace office and 
agency work, well qualifying him to 
study agency problems and plan meth- 
ods for meeting them. 

Under Mr. Schofield’s direction he will 
do considerable traveling, the aim of the 
associated conferences being to insure 
complete accord by agents the country 
over with the regulations of the govern- 
ing bodies. 


Milwaukee Meetings Scheduled 


MILWAUKEE.—John G. Seidel, sec- 
retary Milwaukee Board of Casualty & 
Surety Underwriters, has announced tne 
annual meeting will be held June 2. A 
general meeting and _ get-together of 
agents and solicitors will be held June 
9, with one or more outstanding speak- 
ers. 


Pendleton to Talk 

KANSAS CITY—Rice Pendleton, as- 
sistant manager of the accident and 
group department of the Travelers, will 
talk May 27 to the Casualty & Surety 
Underwriters Association on “Personal 
Accident Business.” 


Hold Final Ohio Meeting 

The Ohio Association of Casualty & 
Surety Managers held its final meeting 
of the season in Columbus Tuesday. 
The association will hold its annual Wal- 
purgis party near Columbus June 10. A 
membership campaign is being put on, 
with gratifying results. The association 
now has about 50 members. 


Purcell L. Smith on Board 


Purcell L. Smith, president Middle 

West Corporation, Wilmington, Del., 
and chairman Middle West Service 
Company, Chicago, has been elected a 
director of Continental Casualty. 
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Agree on Uniform 
Auto Rating Plan 
for N. Y. State 


(CONTINUED FROM PAGE 29) 

one accident occurring within the one 
year prior to the effective date of the 
policy on an automobile or motorcycle 
owned by the insured, or an automobile 
or motorcycle owned by the named in- 
sured or by any relative of the named 
insured now residing with him who does 
not now own an automobile or motor- 
cycle (one to be adopted). 

One automobile or motorcycle shall 
be surcharged for each automobile or 
motorcycle having more than one acci- 
dent during the previous year in the 
event the insured and his relatives now 
residing with him own more than one 
automobile. 

A 5 percent credit for no accident 
within 21 months ending three months 
prior to the effective date of the policy, 
provided the insured had been insured 
for both bodily injury and property 
damage during that period. 


Details of Operation 


Carriers would report to the central 
organization the accident record (if acci- 
dent has occurred) of all risks who were 
covered for both bodily injury and prop- 
erty damage having two or more acci- 
dents during a policy year. First report 
would be made at the time of the sec- 
ond accident. A final report would be 
made in the event of any subsequent 
accidents during the year; all risks 
whose policies were canceled and not 
rewritten. Accident record, if any, to 
cover all accidents for past year. 

Central organization would report to 
all carriers: All revocations and suspen- 
sions of licenses and registrations after 
a conviction or hearing as a result of 
operating a private passenger automo- 
bile or motorcycle; all information re- 
ported to it by the carriers in accord- 
ance with a program to be arranged. 


Handling Renewal Policies 


Renewal policies would be written at 
the proper rate as of the date of issuing 
the renewal policy based on the record 
available in the carrier’s office. 

Non-renewal policies would be written 
at the same surcharge or credit as 
shown on the renewal policy issued by 
the carrier previously insuring the risk, 
or at proper rates based upon experi- 
ence reported by previous carrier, or at 
proper rates based upon declarations 
appearing in signed application (signed 
by assured or by his authority). 

Superintendent Pink suggests appli- 
cation signed by insured be made a con- 
dition throughout. 

Providing the program agreed upon 
by the committee be made effective, 
certain details as to its operation will 
have to be worked out. It has not been 
decided whether accident information be 
filed for all carriers with the claims divi- 
sion of the National Bureau; with the 
library bureau or with some other body. 

This plan bears very little resem- 
blance to the safe driver reward plan 
of the National Bureau. That organiza- 
tion proposed to introduce the safe 
driver reward plan in New York state, 
without increasing rates at this time, 
and for the first year to allow a no 
claims credit on the retrospective basis 
of 10 percent instead of 15 percent as 
in other states. When the bureau made 
its filing, several other companies filed 
other schemes. Several companies, in- 
cluding Continental Casualty and Chubb 
& Son, proposed to cut the rates for 
the ordinary assured initially 10 per- 


cent, but to impose surcharges upon. 


those with a record of convictions for 
traffic violations. 

Superintendent Pink disliked the. idea 
of having a variety of plans introduced 
and he insisted that the different inter- 
ests confer in an attempt to agree: upon 
a uniform arrangement. 


National Bureau 
Issues Casualty 
Experience Record 


(CONTINUED FROM PAGE 27) 
267 and $41,196,669. 

Ratio of gain from underwriting to 
earned premiums was 5.4 and 8.6. 

In automobile bodily injury and prop- 
erty damage combined there was an 
underwriting gain countrywide in 1937 
of 5.5 percent for National Bureau com- 
panies and 5.5 for all stock companies 
as against 2.6 percent and 4.2 percent 
respectively in 1936. The improvement 
is attributed largely to better loss ratios. 
Workmen’s Compensation 





In workmen’s compensation there was 
an underwriting gain countrywide in 
1937 of 6.9 percent for National Bureau 
companies and 6.5 percent for all stock 
companies as against .4 percent and .6 
percent in 1936. These are the only 
two years for which an underwriting 
gain has been recorded in the exhibit. 
While taxes are the highest on record, 
loss ratios are the lowest. 

In boiler and machinery combined 
there was an underwriting loss in 1937 
of 6.6 percent for National Bureau mem- 
bers and 6.9 percent for all stock com- 
panies. This compares with an under- 
writing loss of .3 percent for National 
Bureau companies in 1936 and an under- 
writing gain of .1 percent for all stock 
companies in the same year. A 70.2 
percent gain in premium volume for 
boiler and machinery insurance com- 
bined for all stock companies is at- 
tributable largely to a concentration of 
renewal business. 

Underwriting losses are shown as 
wholly due to expense ratios in excess of 
previous years. To a large extent this 
is brought about by the substantial in- 
crease in written premiums resulting in 
increased amounts incurred for commis- 
sions which when related to earned pre- 
miums produce an abnormal ratio for 
this item of expense. Boiler and ma- 
chinery policies are written largely on 
a three-year basis but commissions are 
incurred the first year. 


Plate Glass Experience 


In plate glass insurance underwriting 
losses countrywide increased in 1937. 
For National Bureau companies the loss 
was 4.8 percent and for all stock com- 
panies 5.5 percent as against 1.7 percent 
and 3.2 percent respectively. Increases 
are noted both in loss and expense 
ratios. : 

Miscellaneous public liability lines pro- 
duced an underwriting gain countrywide 
in 1937 of 6.7 percent for National Bu- 
reau companies and 7.2 percent for all 
stock companies as against gains of 1.4 
percent and 1.8 percent respectively in 
1936. Improvements are attributable 
largely to better loss ratios. 

In burglary there was an underwriting 
gain in 1937 for National Bureau com- 
panies of 20.8 percent and 20.4 percent 
for all stock companies as against gains 
of 23.2 and 22.4 percent respectively in 
1936. Increased taxes and higher ex- 
pense ratios account chiefly for the fall- 
ing off in underwriting gain in 1937. 


New Company in Peoria 


Great Central Mutual of Peoria, IIl., 
is a new company, writing holdup, 
burglary and robbery. It was formerly 
Great Central Protective Association. 

James Flanigon is president; Lester 
Carson, vice president; Elmo G. Kuecks, 
secretary. 

Offices are in the Alliance Life Build- 
ing. 
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the late F. Highlands Burns, his prede- 
cessor in office, held the association and 
his insistence that it be supported to the 
fullest extent. A silent toast was drunk 
to the memory of Mr. Burns. 

The guest speaker of the evening, Sir 
Willmott Lewis, corres- 


Washington 


pondent of the London “Times” out- 
lined conditions in “Our Troubled 
World.” 


Governor, Mayor to Attend 


HARTFORD — Governor Cross and 
Mayor Spellacy have accepted invi- 
tations to be present at the Hartford 
Accident’s reception to the home office 
staff to be held next Monday afternoon. 
This day will mark the twenty-fifth an- 
niversary of the granting of the charter 
to the company. 

A reception committee of 16 members 
of the home office organization which 
includes the presidents of the Two Hart- 
fords Girls Club and the Men’s Club 
has been appointed to assist. 

This committee will act as hosts at 
the “family” party and will assist in 
entertaining certain members of the 
company’s New York office staff who 
have been invited. In addition to Man- 
ager Harry A. Kearney these New York 
guests will consist of those who have 
been associated with the company since 
its organization year. 


Atkinson with Zurich 

The Zurich announces that Francis 
Atkinson has been appointed assistant to 
Amos D. Owen, superintendent of the 
Chicago claim department. During the 
past three years he has been Chicago 
claims manager for Liberty Mutual, hav- 
ing been connected with that organiza- 
tion for the past 15 years. For several 
years he served as claim examiner in the 
home office of Liberty Mutual. 


THE PREVENTION 
OF LOSSES 


and the reduction of 
those which inevit- 
ably occur is the 
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Arkansas Agents in Annual Muster 


(CONTINUED FROM PAGE 5) 





cers, no doubt, would see that well 
planned, educational and instructive pro- 


grams would be provided and each 
group meeting well advertised in ad- 
vance. 

“3. In this off-legislative year it 
occurs to me that members of this 
association should take their bearings 
and instead of negative opposition to 
proposed laws, develop a_ positive 
answer. The time has passed when we 


can sit idly by and continue to oppose 
public demand without offering a rem- 
edy. Arkansas is one of the remaining 
two states with no compensation law. 
I believe the time is ripe for this state 
to adopt a compensation law, and we 
owe it to ourselves, our companies, and 
general public, to enact a law that is 
fair and workable. Some thought should 
also be given to an agent’s qualification 
and licensing law and take some definite 
and determined action to curb unlicensed 
carriers doing business in the state, by 
offering corrective legislation to this end. 

“4. A committee should be appointed 
to give some study and thought to the 
practical benefits to be derived from 
advertising by our association. It will 
benefit our members in their respective 
communities. It will help sei! non-mem- 
ber agents on our organization; and it 
will sell the public on the idea of buy- 
ing their insurance from agents who are 
members of tne association and repre- 
senting only stock fire and casualty com- 
panies. 

“5. A committee should be set up 
and a definite stand and determined 
action as a body be taken to see that all 
the insurance on state owned institu- 
tions and _ political sub-divisions be 
placed with stock companies. 


Business Development Office 


“6. The information furnished by the 
Business Development Office would 
serve as a powerful influence in the 
efforts of such committees. We have 
not used the B. D. O. information in 
our state as other states have. I think 
there should be a new committee ap- 
pointed to carry to the local agents the 


B. D. O. benefits. 

“* Coercion in insurance is one of 
the greatest evils. It causes more in- 
ternal friction between agents in their 
communities, and all over the state as 
well. While every finance institution 
emphatically denies its guilt, we all 


know that many practice it daily. I 
think if we could, for the sake of har- 
mony, get every member of our associa- 
tion to reaffirm that pledge not to use 
financial connections to control business, 
especially where the business is written 
by some local agent in the town where 
the business originates. 

“sg As an economy move, I recom- 
mend the duties that can be handled by 
our manager’s office be transferred from 
the office of the secretary. This will save 
the association $300 in salary and pos- 
sibly a smal] additional amount in post- 
age, also centralize the efforts of the 
two offices, which are now, in some in- 
stances, duplicated.” 

John K. Boyce, Amarillo, Tex., Na- 
fonal Association executive committee 
man, represented that body. He called 
attention to the growing importance of 
the national midyear gatherings. Agents 
are searching for knowledge. The na- 
tional meetings more and more are 
becoming sales symposiums. He spoke 
of the value of insurance trade organi- 
zations. 

He spoke of two agents who have 
manifested to a high degree the true 
ethics of the agency business—Geo. D. 
Markham of St. Louis, one of the found- 
ers of the national body, and L. R. Mar- 
tin of Pocahontas, Ark., manager of the 
Arkansas association. 

F. S. Dauwalter of New York City, 
director Business Development Office, 
explained the mechanism of that body 





and its effort to meet price competition. 
Cheaper lines in many businesses are 
offered but in insurance, price became 
a big factor. People classed all com- 
panies alike. Therefore, the chief ele- 
ment was price. Mr. Dauwalter said 
the public felt if a company were 


licensed it must be sound but he pointed 
out that commissioners must license all 
that can comply with the minimum re- 
quirements. He emphasized the need 
for selection of companies. Sound in- 
demnity should be presented. It is worth 
more than weaker insurance. 


Protection Ratio 


Mr. Dauwalter called attention to the 
premium reserve and policyholders sur- 
plus to protect the assured. The ratio 
of these two items to potential liability 
gives the protective percentage. He said 
comparisons should be made between 
companies of the same premium group. 
Often he said the result brings out the 
higher protective ratio of stock compa- 
nies. The big question for the assured 
is: “What am I getting for my money?” 

The story of quality and security, Mr. 
Dauwalter said, is what should be told. 
Standard brands should be sold and the 
public should be enlightened as to what 
they are. 

More mutuals are going into the 
agency field. Therefore, there will be 
competition in agency service. Stock 
company agents must stand squarely for 
the standard brands of indemnity, he 
added. 

A reciprocal, he said, is just the name 
of an office. It is not an entity, not a 
company. It is merely a place where 
indemnity is exchanged by members 
through an attorney-in-fact but the 
members are not acquainted with one 
another. 


Allen Was Luncheon Speaker 


E. M. Allen, vice-president National 
Surety, former Helena, Ark., agent, for- 
mer president of the Arkansas and Na- 
tional associations, came back home and 
spoke at the luncheon meeting. There 
were three introducers, President Puri- 
foy, Manager L. R. Martin of the 
Arkansas body and Allen Kennedy of 
Ft. Smith, first president of the Arkan- 
sas association. Mr. Allen formerly re- 
sided at Ft. Smith and went to Helena 
to establish an agency. Mr. Allen was 
reminiscent of his old Arkansas days 
and friends. He dwelt on the value of 
the old fashioned, fundamental virtues. 
He deplores the contraction of enormous 
debts. A pay day, he said, is inevitable. 
Future generations, he added, will be 
burdened with enormous loads that to- 
day are being placed on them and con- 
cerning which they had no voice, 

Secretary C. C. Mitchener reported a 
membership of 201, a loss of seven dur- 
ing the year. There are 606 agents in 
the state. Manager Martin said the as- 
sociation is seeking only full time, legit- 
imate agents. 

Allan Kennedy, chairman resolutions 
committee, recommended that the audit 
bureau give to April expirations the re- 
duced rates on dwellings in protected 
towns. It was further recommended 
that the association reaffirm the 1922 
commission agreement made with the 
companies as one that stabilizes condi- 
tions and urged members to abide by it. 
It was also voted to amend local ex- 
change rules which require members to 
represent only stock fire companies so 
that they apply also to surety and cas- 
ualty companies. 

Manager Martin reported that here- 
after when a new agent was appointed, 
the application for membership in the 
local exchange shall be in the name of 
the field man. If it be turned down, the 
field man can appeal to the joint con- 
ference committee. 

At the Arkansas meeting a telegram 
of greetings was read from Col. R. Hill 
Carruth of Chicago, special representa- 





tive of the Fidelity & Deposit, a native 
of Warren, Ark., and former state man- 
ager of the F. & D. 

Fred Radels, Fayetteville, was made 
chairman nominating committee; Allen 
Kennedy, Forth Smith, resolutions; P. 
C. Murphy, Junction City, auditing; 
Frank King, Forest City, president’s ad- 
dress. 

Secretary Mitchener reported that mem- 
bership in the Arkansas association is now 
201. That is a loss of seven members from 
a year ago. Receipts for the year were 
$7,606 and disbursements $6,647. There is 
a cash balance of $1,171. 


Councillors and State 


Officers Have Parley 


(CONTINUED FROM PAGE 5) 


cupancy provisions used on the Pacific 
coast, finding them more desirable than 
those in the central west. The W. U. A. 
will ask to have these substituted. 

Mr. Carter urged agents to address 

their companies and insist that each one, 
in writing, give the names of all com- 
panies to which they have ceded or from 
which they have received reinsurance. 
No company, he _ pontificated, should 
traffic with mnon-stock carriers. He 
placed on the shoulders of agents the 
responsibility for maintaining the capital 
stock system. Mr. Carter rejoices to 
see companies becoming much more 
sales minded. 
J. M. Crosby, Jr., Grand Rapids, 
Mich., chairman membership committee 
said as of April 1, a goal of 1,000 in- 
crease was set. As of Sept. 1, the figure 
was 13,563. From all accounts he said 
it looks as if the new figure is 14,901 

Irwin Wootton, Atlanta, secretary 
Georgia association, spoke in favor of 
regional meetings and E. C. Huhnke, 
Duluth, president i in Minnesota, on mid- 
year sessions. A number of states now 
conduct successful mid-year conventions. 

Wade Patton, Kansas secretary, urged 
sustained effort on the part of state 
officers and committeemen. It means a 
checkup from time to time. 

J. J. Roe, Patchogue, N. Y., president 
of his state body, spoke of getting help 
from members in legislative effort. Key 
men in all sections are selected. He 
feels that often too much excitement is 
created in opposition to bills that have 
no chance of being passed. W. Stanley 
Stults, Hightstown, N. J., made some 
observations on training men for lead- 
ership in state associations. 


State Comptroller Will ‘Speak 





M. S. Tremaine to Address Producers 
Banquet, Aftermath of Accident & 
Health Week 


M. S. Tremaine, comptroller of New 
York state, will be one of the speakers 
at the producers banquet which the 
Greater New York Accident & Health 
Week committee of the Accident and 
Health Club of New York is arranging. 
Other speakers will be Winthrop Rocke- 
feller, executive vice-chairman, Greater 
New York Fund; Wellington Potter, 
Rochester, member executive committee 
New York State Insurance Federation; 
L. W. Winslow, president of the club 
and superintendent accident and health 
department Fireman’s Fund Indemnity; 

T. Hammer, vice-president of the 
club in charge of education, chairman of 
the A. & H. Week committee and sup- 
erintendent of the accident and health 
department Metropolitan Casualty and 
ner Casualty, New York City. 
J. F. OtLoughlin, honorary chairman 
of Accident & Health Week activities 
and vice-president Royal Indemnity will 
be toastmaster. R. F. Chapman, Royal 
Indemnity, is chairman in charge of 
arrangements. 


Attorney-general’s Ruling 

NEW YORK—Attorney-general J. J. 
Bennett, Jr., ruled that provisions of the 
workmen’s compensation law cover all 
employes of the division of placement 








and unemployment insurance, which 
service he held was merely an expansion 
of normal functions of the labor depart- 
ment, and there should be no distinc- 
tion as to employes of the two bodies. 


Rejects $1,000 Auto Form 


ST. PAUL—The Minnesota depart- 
ment has disapproved the single limit 
$1,000 auto liability policy on the 
ground it does not conform to the finan- 
cial responsibility law and that it is 
contrary to public policy. 


California Adjusters Meet 


LOS ANGELES.—The Southen Cal- 
ifornia Casualty Adjusters Association 
at a meeting, heard Attorney Hugh 
Rotchford talk on “Loading and Un- 
loading.” He gave several examples of 
occurences that brought about claims, 
devoting most of his address to the 
ownership, maintenance and operation 
of trucks. 

President Cline named chairmen of 
standing committees: Compensation, 

. §. Frazer; automobiles, H. R 
Thomas; arbitration, Guy Hayes; pro- 
gram, Hartley Bell; membership, John 
McCall; fraudulent claims and unethical 
practices, Pat Patterson, and legislation, 
Leslie Tubbs. 

Report was made of the progress of 
the Southern California Index, showing 
35 company members with more than 
6,000 cards in file. 


Michigan Mutual Indiana Rally 


Fifty Indiana representatives of the 
Michigan Mutual Liability held their 
annual convention in Fort Wayne, with 
Fred Hire, Fort Wayne, district man- 
ager, in charge. N. H. Kimberly and 
R. I. Elmers, vice-presidents from the 
home office, were principal speakers. 
Banquet climaxed the sessions. 


To Get Commission Increase 


NEW YORK—Effective —_ 1, bro- 
kers of this city will receive 15 percent 
commission on blanket fidelity and 
blanket position bonds, instead of 10 
percent as now. Decision to that effect 
was made by E. J. Schofield, chairman 
fidelity and surety acquisition cost con- 
ference. Brokers have been urging the 
increase for some time, presenting their 
arguments to the underwriters during 
a series of recent joint conferences upon 
the subject. It is anticipated the matter 
of a change in commissions on work- 
men’s compensation risks will be taken 
up when the new rates for the line have 
been prepared several months hence. 


To Employ Security Fund 

MINNEAPOLIS—For the first time 
since the law was passed providing for 
the payment of unpaid compensation in- 
surance awards of an insolvent carrier 
it appears that it will be enforced in the 
case of Builders & Manufacturers Cas- 
ualty of Chicago. At a meeting of the 
Minnesota Compensation Rating Bureau, 
Manager J. F. Reynolds was instructed 
to call a meeting of the governing com- 
mittee to take action. 

Vacancies on the governing and rat- 
ing committees were filled by the elec- 
tion of U.S.F&G. and Employers Mu- 
tual Liability on the governing commit- 
tee, and London Guarantee and Amer- 
ican Mutual Liability on the rating com- 
mittee. It was decided to continue the 
test audit procedure as followed during 
the past year. 


Edward W. Moore, 59, manager of the 
claim department of the National Surety 
in Atlanta until a year ago, died after 
an illness of several months. He had 
been with the National Surety for 23 
years until compelled to resign because 
of ill health. 


A probe of claims for compensation for 
silicosis has been undertaken by the 
Ohio state industrial commission, 

T. H. Hilton, local agent at Perrys- 
ville, 0., has been seriously ill. His 
daughter has been looking after his 
agency. 
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Agent's Opportunity Is Not 
Curtailed, Fetzer Says 





Wade Fetzer, president of W. A. Alex- 
ander & Co., Chicago, in addressing the 
annual dinner and meeting of his organ- 
ization, which was attended by about 
400, expressed the belief that the com- 
mon conscience in this country is again 
embracing the idea of toil and thrift as 


the fundamental virtues. That, he said, 
is significant and presages better busi- 
ness conditions. 

Mr. Fetzer said that too much eco- 
nomic thinking today is confined to 
damning one or more elements in the 


social structure. 
the “economic royalists” for business 
conditions, and the “economic royalists” 
blame labor. 


Periods of Extravagance 


All depressions, according to Mr. Fet- 
zer, have followed and resulted from pe- 
riods of extravagance and disrespect for 


toil and thrift, which he said are the 
two main elements of progress. 
He referred to the extravagance that 


developed after the world war that was 
manifested in instalment buying, a great 
increase in sale of automobiles and the 
purchase of $14 silk shirts. The disre- 
spect of toil and thrift that developed 
in those days was enhanced by prohibi- 


tion, he said. The country was brought 
to a low state of morality. Che nation 
today, he said, is suffering from that 
“fundamental sin.” 
Sees Signs of Improvement 

Mr. Fetzer said he now detects signs 


that people are rapidly coming to realize 
that toil and thrift are the answer. Peo- 
ple today are doing their own thinking 
and are more aroused than tliey have 
been in 25 years. 

Business is bad, Mr. Fetzer declared, 
but the agent is here and he must live. 
Mr. Fetzer said W. A. Alexander & Co. 
is building for the future. For instance, 
it has installed a splendid transcribing 
room on the 32nd floor of the Field 
building which adds to the overhead of 
the agency $6,000 a year. 

Mr. Fetzer undertook to 
goods and market of agents 
associated with Alexander & Co. The 
companies represented by the agency 
are the best in the country, he observed. 
The premium income of W. A. Alexan- 
der & Co. is larger than some of the 
oldest fire insurance companies in the 
United States but W. A. Alexander has 
a diversity of goods. Its eggs are not 
in one basket but in a dozen. It is not 
conceivable, he said, that the time will 
come when there will not be markets or 
goods to sell. 


Underprivileged One-Third 


The underprivileged one-third of the 
population is not the market for agents 
and brokers of the type identified with 
W. A. Alexander. Cooperative stores 
and chain stores, according to Mr. Fet- 
zer, are here to stay because they cater 
to those who prefer economy to service. 
If they are insurance buyers at all, they 
will buy insurance cheap. For the most 
part, the wage cuts in the present de- 
Pression have been made among those 
in this class. 

The middle zone of the population are 
those who prefer to pay for service and 
they have not been hit by the depression. 
The depression to them is mainly a state 
of mind. They have not suffered salary 
reductions and the buying power of 


analyze the 
and brokers 


The politicians blame | 


and a lot toil and ambition 


thrift.” 


more for 


Underwriters and Salesmen 


Mr. 


ness, 


Fetzer said in the insurance busi- 
it is a mistake to try to make un- 
derwriters out of salesmen. He said that 


insofar as personal insurance is con- 
cerned, the companies have progressed | 
in the direction of preparing attractive | 


| “packages. 








WADE FETZER 


ever, he said, for application of the 
“package” to commercial lines. The 
wares should be put up in such a way 
that the agent can close an order in the 
commercial end on the first interview. 
Today, with the division of coverages 
and various complexities of cover, the 
agent must go back and forth, getting 
information and by the time the con- 
tracts are in shape the prospect is very 
likely to be “cold.” 


Analysis by W. M. Sheldon 


The affair started with a program of 
talks late in the afternoon. Then dinner 
was served and addresses were made by 
Mr. Fetzer and by Attorney W. A. Mc- 
Swain of West & Eckhart, Chicago. In- 
surance Director Palmer, who was to 
have been a banquet speaker, was un- 
able to be present. 

Much interest was taken in the pres- 


entation made by W. M. Sheldon, head 
of the fire department. 
Last year a survey made by W. A. 


Alexander & Co. attracted national 


in- 
terest. The agency determined what 
proportion of its clients had just one 


line of insurance with the agency, what 
proportion had two lines, three lines, 
etc. During the past year an effort has 
been made to increase the number of 
multiple line clients of the agencv and 
a measure of success was obtained. Mr. 
Sheldon said that although the gain 
not impressive, the trend was in 
right direction and he announced 


the 
sev- 





| line remained at 2; 


| their dollar is greater today than it was | 
|a year ago 

| “All that we need,” Mr. Fetzer said, 
| “is guts, faith in ourselves, in our house, 

| 


in our goods and in the American people | 


There is a great need, how- | 





Was | 


eral new aids that the agency has de-! 


| vised in order to bring about further 


gains during the next year. 

A year ago of 1,000 personal accounts 
carried with W. A. Alexander, 775 were 
one-line customers, whereas today the 
figure is 746. The number of two-line 
customers increased from 158 to i165; 
three-line increased from 38 to 49; four- 
line from 15 to 20; five-line from 3 to 
7; six-line decreased from 5 to 4; seven- 
eight-line increased 
from .4 to 2; nine-line increased from .4 
to 1% 

A year ago W. & Co. 


Alexander 


| had 1.34 policies per customer whereas 
| today they 


have 1.42. 

The Customers Service Bureau of W. 

Alexander that heretofore has func- 
tioned only in respect of commercial 
accounts, will now be used for personal 
accounts, he announced. He presented 
a new insurance survey for the cus- 
tomer that has been devised. In an at- 
tempt to stimulate the sale of legal lia- 
bility policies other than automobile 
P. L. and P. D., a rearrangement has 
been made in the survey so that under 
the heading of “legal liability” appear 
entries for automobile P. L. and P. D., 
O. L. and T. and the other liability 
lines. In the past there has been one 
section for all of the automobile lines 
exclusively. By using the survey, which 
brings out clearly and forcefully the ex- 
posures of the prospect, it is very diffi- 
cult for the prospect to say, “No.” Use 
of the survey, he said, will bring about 
the best sold personal accounts that the 
agent can get; it eliminates competition; 
eliminates loopholes in coverage; de- 
creases cancellations. 


Wade Fetzer, Jr., Talks 


Wade Fetzer, Jr., an executive of the 
agency, made an impressive talk. He 
said that there are some fundamental 
principles that are true throughout all 
forms of business. One is that it is im- 
possible to stand still and the other is 
that in the end the public wall pay the 
price that it is willing to pay. 

The insurance business, he said, must 
“dress up” its service. It is behind the 
times in its selling technique. Progress 
has been made but much remains to be 
done. The business doesn’t adequately 
tell the public about its values. 

The mutual companies offer a chal- 
lenge to the agency system, according 
to Mr. Fetzer, when they advertise a 
saving of 20 percent in cost by eliminat- 
ing the middleman. The agent should 
make a severe critical examination of 
his service. That is the human, personal 
element in the business, he declared. Mr. 
Fetzer expressed the belief that it is 
worth 20 percent. The specific elements 
of agency values are the human ability 
to serve and the intent to serve, he 
said. He predicted that those agents 
that do give value received will con- 
tinue to prosper but that the public will 
starve out those who are not qualified. 


J. P. Murphy Takes Charge 


J. P. Murphy, vice-president of the 
agency, presided over one period in the 
program and presented the “Parade of 
the Stars.” 

Vice-president A. K. Foreman, who 
was an executive of the old Foreman 
Bank in Chicago and who has made an 
outstanding success in the insurance 
business, said that confidence and friend- 
ship are the most important parts of 
the business foundation. He said he 
doesn’t think of the insurance business 
as hard work. He considers it as a 
game although he lives with it all the 
time. 


the business, he said. He gets enjoy- 








He gets a lot of pleasure from | 


= 
ment from pitting his wits against those 
of the prospect. He undertakes to keep 
up on current events and business con- 
ditions and finds that an intelligent dis- 
cussion of these topics with the pros- 
pect leads naturally back to insurance. 
“IT discuss his business and that leads 
back to mine,” he said. It is a better 
technique, he suggested, than merely 
talking about “your wares or yourself.” 
He reconimended finding out about the 
hobby of the prospect and discussing 
that. 


Describes His Approach 


After discussing business in general, 
he said he opens up by stating: “I have 
a business proposition to present to you. 
I represent W. A. Alexander & Co. be- 
cause it handles all lines of insurance 
and maintains a well equipped staff of 
experts.” Mr. Foreman tells the pros- 
pect that insurance is becoming increas- 
ingly more specialized and that there is 
a good chance that if study is made of 
his insurance, a saving can be effected or 


more complete coverage can be pro- 
vided. 
Mr. Foreman said the agent should 


spend money in entertaining customers. 
He said it is well to make a careful se- 
lection, cultivating those who are “go- 
ing places.” However, he warned that 
a lot of people want to get something 
for nothing. The agent should not be 
promiscuous in his attentions. “Spend 
money on live men who will give you 
more business,” he advised. It is easier 
to get close to a customer after hours 


than during the day, he said. “If they 
are bores, listen to them,” he said. 
After 5 o'clock in the afternoon is the 


| best time to get the confidence of the 


prospects, he said. He advised getting 
in touch with customers whenever there 
is a rate reduction. That is a service 
that is always appreciated. 


Don’t Be Bashful 


Mr. Foreman advised agents not to be 
bashful when they get close enough to 


a customer, to ask him to give them 
leads. 

“Establish confidence, gain friends, 
give good service,” he advised. “Don’t 


forget to make the prospect the big 


shot. Don’t be afraid to spend a little 
money to make money.” 
S. S. Reid, who started with W. A. 


Alexander as a stenographer, and is now 
a big producer, said that the continual 
changes that are taking place in insur- 
ance mean that an insurance man’s edu- 
cation is never completed. The only edu- 
cation, he declared, that is worth any- 
thing is that which is put to immediate 
use in the business. When a producer 
has become familiar with a line of in- 
surance such as U. & O., for instance, 
by reading about it, he should imme- 
diately go out and try to sell it. That 
will compel the producer to think about 
that line in more than an abstract way. 
He said that a producer has not learned 
anything about a line until he shows 
definite results with it. The agent 
should first become interested in a line, 
then learn the general principles and 
then make sales of it. “When you have 
done that,” he said, “you have got a new 
instrument of production. You should 
add something to your equipment each 
day.” 


Works Through Trade Groups 


Ward Mason, who has been in 
business just one year, 


the 
told what he is 


| doing in the way of working through 


trade associations and civic associations. 
He said there is an opportunity for in- 
(CONTINUED ON LAST PAGE) 
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A * DIRECTORY : OF RESPONSIBLE 





INDEPENDENT ADJUSTERS 





ARIZONA 


ILLINOIS (Cont.) 


MARYLAND (Cont.) 


OREGON 





LYLE ADJUSTMENT COM- 


PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Central Bldg. Masonic Bldg. 22—2d St. 
Covering—Arizona, Western New Mexico, Southern 


Utah and Imperial Valley, California 





CALIFORNIA 
HENRY DIMLING 


Complete investigating and adjusting service. 
All Casualty Lines—representing ‘ompanies 
only. Prompt service to out of state com- 
panies. 





22 years’ experience. 
Cc cial Exch Bldg.—Los Angeles 
Phone Van Dyke 1068-9 





JOHN D. WIESE & CO. 
ADJUSTMENTS 


All Fire, Automobile, Casualty & 
Marine Lines 


Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
Cumberland, Md. 
Liberty Trust Building 








JACK C. NEER CO. 


— INSURANCE ADJUSTERS — 
We have facilities for handling any and every 
kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 











Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


NEBRASKA 


PENNSYLVANIA 




















J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines 
Since 1915 


CLARENCE W. HEYL 
8th Floor, Central National Bank Building 
eoria, Illinois 

Investigations and adjustments in all insur- 
ance lines. 

Representing thirty leading companies. 

Phones—Office 8184 
Night 4-2051, 2-2251, 5027 


JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain Exchange Bidg. 
OMAHA 


Stuart Bldg. First roryy Bank Bidg. wae Bidg. 
LINCOLN GRAND ISLAND NORTH 
PLATTE 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main office, Fairmont, W. Va. 


HARRISBURG, PA. 
Telegraph Bldg. 




















DIST. OF COLUMBIA 


INDIANA 











NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
r es Only—All Lines 
Reet Cite, Washington, D. C- 
Mutual Building, Richmond, Va. 
ye ; Blan + Md. 
aoa gm | Eficient Service Since 1921 





CENTRAL ADJUSTING COMPANY 


Consolidated Bldg., Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mer. 
RANCHES 
Evansville Hammond 

414 a Bank 407 Lloyd Bldg. 
pat Gaeme South Bend 

550 Lincoln Tower 711 Odd Fellows Bldg. 

All Lines—Specializing in—Automobile—Inland 


Marine and Fire. 


R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and Iowa. 
CASUAL TY—ALL CLASSES: Auto, Liability, Com- 
pensation. Burg., H&A, P. G., Bonds, etc. 


AUTO FIRE, Theft, Property Damage, Collision, ete 
OMAHA, NEBRASKA 

234 Keeline Bldg. Office: Webster 2631 

17th & Harney Sts. Res.: Kenwood 7411 

21 years experience investigations and adjusting. 


TENNESSEE 








HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 








NEVADA 


VIRGINIA 

















IDAHO 


IDAHO ADJUSTMENT 
SERVICE, INC. 


J. Edward Warner, Manager 
Adjustments — All Lines 
ri Skips Located 

Cor RESO. Box 268, Twin Falls, Idaho 





INDIANA ADJUSTMENT 
COMPANY 
AUTOMOBILE & CASUALTY 


One Hour Service Anywhere 
in Indiana 
13@ East Washington St., Indianapolis 





PAUL M. HURSH 
Office Phone: Reno 8423 
Res. Phone: Reno 6623 


NEVADA ADJUSTMENT BUREAU 
Insurance Adjusters and Appraisers 
8 Hilp Building, Reno, Nevada 
Hartford Accident & Ind. Co., Twin City Fire Ins. 
Co., Occidental Indemnity Co., General Accident 


Assur. Co., Hardware Mutual Cas. Co., Standard Ace, 
Co., Sentinel Fire Ins. Co., General of America. 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 

Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 

604 Mercantile Trust Bldg., Baltimore, Md. 

Woodward Building, Washington, D. C. 

Prompt and Efficient Service Since 1921 











WASHINGTON 























ILLINOIS 





WILSON S. LEVENS 
& CO. 


ADJUSTERS—ALL LINES 


Insurance Exchange Bldg. Chicago 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 


AUTOMOBILE ADJUSTMENT CO. 


General Adjusters for the Companies 
812-814 Second National Bank Bldg. 
CINCINNATI, OHIO 
Phone Cherry 2092 
Night and Holidays—Parkway 7300 
Operating Southwestern Ohio, Northern Ken- 
tucky and Southeastern Indiana 


WILKINS AND MILOT 
—Investigations and Adjustments— 


Automobile ny All Casualty Lines 
Specializing in Liability Claims 
Members Washington Bar Association 


514 INSURANCE BUILDING, SEATTLE 








WEST VIRGINIA 

















MACARRIS CLAIM SERVICE 
166 West Jackson Boulevard 
Chicago, Illinois 
Harrison 9481 

All casualty lines. Defense only. 


Sun Indemnity, Car & General, 
Mutual. Others on request. 


Liberty 





ROBERT P. LANG 
112-114 Dean Bldg. South Bend, Indiana 
Attorney-at-Law 
Investigations and Adjustments—Specializing Auto, 
Casualty and Compensation. 


Prompt Service peer eee INDIANA anad 
OUTHERN MICHIGAN 
Phones: Office 83-1901 Night 5-3415 and 4-7865 


M. M. WELSH 


With associate staff and legal service. 
1216 First National Bank Bidg. 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 3990 
General Adjusters for the Companies 
Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana. 


R. R. BEEBE, Manager 
Phone: 150—Night Phone 2171 
R. R. Beebe Adjustment pcompany 

4th FLOOR DEVENY B 
RMONT, i — 
YEARS’ PERIENCE 

ALL LINES - ‘FOR INSURANCE COMPANIES 
Covering All of North Central West Virginia— 


Western Maryland—Southwestern sunntnes and 
Contiguous Territo 




















THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collison, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
(75 W. Jackson Blvd. Harrison 3238 
CHICAGO 





RITTER ADJUSTMENT CO. 
Adjusters Investigators 
AUTO-CASUALTY-FIRE- LIFE. SURETY 
WE CONSERVE YOUR RESERVES AND 
PRESERVE YOUR PRESTIGE BY THE 
CHARACTER OF OUR SERVICE 
Berteling Bldg., South Bend, Ind. 
Phones 3-6411, 3-7733 Night 4-6514 











IOWA 


JOHN H. McNEAL 
HARLEY J. McNEAL 


5@2 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 

Tria) work ever Northern Ohio. 


JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main Office Fairmont, W. Va. 


BLUEFIELD, W. VA, CLARKSBURG, W, VA 
Peery Building Goff Building 
GTON, W. VA. WHEELING, W. VA. 
Chesapeake & Ohio Bldg. Wheeling Bank and 
a Building 


CHARLESTON, W. 

Kanawha Valley Building 

PARKERSBURG, W. VA. 
Onion Trust Building 























JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


958 Ins. Exch. Bldg. Phone: Harrison 68666 
Chicago 


JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 


Southern Surety Bldg. 308 Davidson Bldg. 
s Moines, Iowa Sioux City, Iowa 


Ralph J. Bellizzi Fred M. Hagen 
Branch Manager Branch Manager 





GEORGE H. LEWIS 
1723 Nicholas Building 
Toledo, Ohio 
Fidelity & Cas. Co., Mass. Bonding Co., New 
York Casualty Co. and others. 
Equipped for Investigations, Adjustments, 
a of Claims. All North-Western 
0. 


WISCONSIN 




















WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chicago New York 
Los Angeles Detroit 


and 
Offices Throughout the World 





MARYLAND 


OKLAHOMA 





NURNBERG ADJUSTMENT CO: | 


General Adjuster 
Fire, Windstorm, Hail, Automobile, Casualty 
and Inland Marine 
Underwriters Exchange Building 
MILWAUKEE 
828 N. Broadway Phone Daly 562 
BRANCH OFFICES: 
ANTIGO & MADISON 





WYOMING 











NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—. 
604 Mercantile Trust Building, Baltimore, M Md. 
Woodward Building, Washington, D. . 


105 No. 
Prompt and Efficient ‘Service Since 1921 








C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5468 Tulsa, Okla. 








JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
402 Hynds Building 
Cheyenne, Wyoming 
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MIDDLE WESTERN STATES 





Cleveland Banquet a Success 


Ohio Notables Gather to Celebrate 
92nd Anniversary—Major Imrie Gives 


Talk 


CLEVELAND—Over 300 members 
and guests of the Cleveland Board cele- 
brated the organization’s 92nd anniver- 
sary at the annual banquet. It was the 
largest affair of its kind ever held here, 
indicating the strong interest 
manifested in board activities. 

Out-of-town guests at the speakers’ 
table included Raymond Rhoads, assist- 
ant superintendent; L. U. Jeffries, war- 
den, and W. A. Robinson, actuary, from 
the Ohio insurance department. J. F. 
Schweer, secretary Cincinnati Fire Un- 
derwriters Association; Paul B. Shawen, 
president, and Frank Corns, vice-presi- 
dent Toledo Association of Insurance 
Agents; Austin McElroy, president; L. 
Calvin Jones, vice-president, and John 
A. Lloyd, secretary Ohio Association of 
Insurance Agents. A large number of 
field men were also present. 

President Donald E. Herren told of 
the significance of the occasion and indi- 





being 


cated that the 92-year-old Cleveland 
Board was in a good state of health 


after its long period of service. 

The two high spots of entertainment 
were a playlet by talent from the local 
insurance ranks, and the feature address 
by Mayor Norman A. Imrie of Colum- 
bus, noted humorist and editor. 

The playlet, in burned cork style, took 
the audience to a little insurance office 
down in Alabama where the dusky 
characters talked in true Amos and 
Andy style. Big talk, little money and 
a thirst for business that didn’t show 
up, produced a riot of fun. Misguided 
words and double-meaning expressions 
brought effects and situations that insur- 
ance men could well appreciate. The 
darktown insurance office staff was 
given a big hand at the close. 

The banquet committee was headed 
by C. M. Johnson, Hopkinson Burridge 
Pearse Co. 


lowa Figures Given for 1937 


Leading Companies So Far as Pre- 
mium Income Are Concerned Are 
Listed for Last Year’s Operation 


The Iowa leaders last year so far as 
premiums are concerned are as follows: 











Prems. Losses 

Dubuque F. & M....$ 183,567 nS 
United Mut. Fire... . 38,052 25 
oS 9 Ar 3: ee 91,999 < 
Nea 93, : 
ee TOUR. ike 51, 33, 
ND hin Lo hah ease). 231.5 94, 
Amer. Equitable.... 87, 34 
American .......... 204, 63,348 
Automobile ........ 235, 119,1% 
yw beticae sass 46, 11,162 
SPSS 34. 13,124 
Continental ........ 320, 160,252 
Fidelity-Phenix ‘ia 148, 61,801 
Fireman's Fund..... 266. 128,872 
Firemen’s .......... 215. 108,353 
General, Wash...... 129, 52.570 
cyent Ameér.........:. 220, 105,149 
Hartford Fire ...... 1,032.: 453,629 
SS a ee 717, 327,713 
National Fire, Conn. 382.5 175,800 
National Union..... 55. 62,627 
New Hampshire... 69.5 39,841 
North River 73. 50,813 
Phoenix, Conn...... 193.6 89,471 
St. Paul F. & M..... 226. 89,766 
Security, a ae 69, 36,707 
Springfield F. & M 183. 71,978 
Travelers i. ee 177,731 74,780 

ae 202,449 71,054 
Druggists Mut...... 57.807 21,085 
Iowa Hdwre. Mut... 90.980 36,329 
Town Mut. Dwelling 440.112 152.544 
Iowa Mutual....... 455.757 202,833 
Midwest Impl. Mut. 148,627 32,824 
General Exch...... 234,358 128,025 
Great Amer. ........ 220,326 105,149 
N. W. National..... 122,911 48,750 











Illinois Farm Agents to Meet 


Program for Annual Session at 
Peoria, June 14-15, Is 


Full Card Is Arranged 


Announced— 


The Illinois Farm Insurance Agents 
Association will hold its annual meeting 
in the Jefferson Hotel, Peoria, Ill., June 
14 and 15. P. J. Keck, Fairbury, is 
president; O. G. Tradewell, Rantoul, sec- 
retary-treasurer, and Mark Hall, Belvi- 
dere, vice-president. 

The executive committee will meet the 
evening of June 14. A breakfast will 
open the proceedings June 15, followed 
by registrations. Then the general ses- 
sion will convene at 10 a. m. Report 
of officers and committees will be rend- 
ered, resolution and nominating commit- 
tees appointed, followed by discussion of 
new policy forms, led by C. E. Kepner, 
Rochelle. Question box will be led by 
William Bottorff, of Macomb. “Our 
Relation to Other Insurance Organiza- 
tions,” will be discussed by Mark Hall. 





After lunch, Frank Parks, Gerlach- 
Barklow Company, Joliet, advertising | 
office, will speak on “Poor Old Amer- 
ica.” The election will follow. 


Fire Companies’ 1937 
Wisconsin Record Given 


ratio of 51.60. That of the Michigan 
stock companies was 52.02, that for fire 
reinsurance companies, 66.54, and that of 
foreign companies 60.34 percent. 

Aggregate fire loss of the mutuals was 
38.95 percent, the Michigan mutuals 
having the better showing with 33.32, 
compared with 40.57 for the mutuals of 
other states. Reciprocals, which do little 
Michigan business, had the highest loss 
ratio for any classification at 58.23 per- 
cent. The mutuals’ net fire premiums 
amounted to $3,530,727 and other than 
fire premiums $442,811, compared with 
$3,456,778 and $269,069 in 1936. Reci- 
procal net fire premiums totaled $238,- 
248 and other than fire $5,608, compared 
with $213,873 and $4,244 in 1936. 


Four Business Development 
Meetings in Missouri 


KANSAS CITY—Four new Business 
Development meetings sponsored by the 
Missouri Fire Underwriters Association 
have been scheduled: at Joplin, May 11; 
Flat River, May 10; Poplar Bluff, May 
11, and Cape Girardeau, May 12. 

f C. Burgess, Joplin agent, and 
Thomas B. McCaffrey, special agent for 
the Home, are in charge of the Joplin 
meeting. “Premium Financing” will be 
discussed by W. A. Barrett, manager 
First Bancredit, Kansas City, L. H. 
Moore, manager Travelers Fire; R. T. 
Fielder, Yorkshire Fire, and D. R. Ford, 
Springfield Fire & Marine, will speak in 
the morning. Following a compliment- 
ary luncheon, Howard Campbell, Hart- 


| ford and the Kansas City Fire & Marine 


Net premiums written by fire com- | 
panies in Wisconsin last year amounted | 


to $20,554,128 as compared with $19,- | 
267,976 the previous year. Losses in| 


1937 were $8,917,615 as compared with | 
$9,068,209 the previous year. Stock fire | 
companies of the United States had pre- | 
miums $12,791,869 and losses $5,471,468. 
Stock fire.companies of foreign countries 
had $1,512,610 premiums and $655,433 
losses. Reciprocals had $309,203 pre- 
miums and $75,803 losses. Mutual com- 
panies of other states had premiums 
$2,020,471 and $577,128 losses. Mutual 
companies of Wisconsin had premiums 
$1,215,987 and losses $380,592. Town 
mutual and domestic hail and cyclone 
companies had premiums $2,703,988 and 
losses $1,757,191. 

Total fire premiums amounted to $13.,- 
739,804 and losses $6,508,673. Tornado 
premiums were $2,414,470 and _ losses 
$409,461. Motor vehicle premiums were 
$3,227,336 and losses $1,695,767. Inland 
marine premiums were $637,622 and 
losses $174,474. 


Premiums Up, Loss Ratios | 
Better in Michigan in 1937 


LANSING, MICH.—The final tabu- 
lation on 1937 business in Michigan 
shows a fire loss ratio of 50.35 percent 
and a large gain in premiums for the 





big stock carriers. The loss experience 
represents a slight improvement over 
1936 when the general loss ratio was 
51.07 percent. 

Net fire premiums of the stock com- 
panies for the year amounted -to $15,- 
020,671, compared with $13.779,107 for 
1936. Other than fire premiums of the | 
stock companies netted $11,866,625 in 
1937, also representing a sharp increase 
over 1936 when the total was $8,988,386. 
The other than fire loss ratio is consid- 
erably higher, net losses for 1937 
amounting to $6,922.358 compared 
with $4,220,993 in 1936. 





as 


Higher Than Average 


The stock companies’ fire loss ratio 
was slightly higher than the general 
average, aggregating 52.90 percent. The 
companies of other states, doing the 





largest share of the business, had a loss 


will conduct an open forum. A discus- 
sion of “Hail Insurance” will be led by 
Roy Wilhoit, hail special agent of the 
America Fore in southwestern Mis- 
souri. T. O. Nuckles, Springfield Fire & 
Marine, and W. B. McCulloh, America 
Fore, will talk. 

Morrison L. Clevlen, Poplar Bluff, 
president Missouri Association of Insur- 
ance Agents, is agency chairman, and 
R. E. DeHaven of the Hartford is field 
chairman of the three southeastern Mis- 
souri meetings. W. T. Merrell, Home, 
is chairman of the rural programs. 

At Flat River, Thomas F. Collins, 
Connecticut: R. L. LaBoyteaux, Ameri- 
can; E. P. Kiesler, Kansas City Fire & 
Marine; and G. J. Seibold, America 
Fore, and Mr. Merrell will speak. L. B 
Coghill, local agent of Farmington, will 
give the “Local Agent’s Viewpoint.” 

At Poplar Bluff the program will be 
similar, with the same participants, ex- 
cept that W. B. Bernard of Caruthers- 
ville is presenting the “Local Agent’s 
Viewpoint” of farm business. 

At Cape Girardeau, Leo E. Mier of the 
Travelers will speak and C. C. Scott of 
Sikeston will appear to give the local 
agent’s viewpoint. 


B. D. Meeting in Omaha 
OMAHA—A Business Development 
meeting was held here, attended by 39 
agents and 19 field men. Joseph. Bar- 
ker, Jr., Omaha, was agency chairman 


and E. V. Neuberger, Hartford Fire, 
was field chairman. 
Speakers were Henry D. Kosman. 


Paul House. Futility of Price Appeal: 
Glenn L. Cavanaugh. Omaha general 
agent, and Wallace Rodgers, Western 
Underwriters Association. 


Continue Nebraska Inspections 


LINCOLN, NEB. — Fire Marshal 
Davis has been notified by Rural Elec- 
trification Administration officials at 
Washington that the Eastern Nebraska 
Public Power district had been ordered 
to permit inspectors from the fire mar- 
shal’s bureau to proceed with the inspec- 
tion of wiring of buildings in its area, 
and that a reprimand had been sent to 
the officials for “making public state- 
ments which they had no authority 
whatsoever to make.” The district had 











barred state inspectors on the ground 
that the $3.50 fee was too large. Gov- 
ernor Cochran had notified REA that 
inspections had been halted on _ that 
project. REA answered that orders for 
state inspection had been sent all 15 dis- 
tricts in Nebraska. 


Brothers Operate Agency 


H. N. and P. E. Henderson, brothers, 
now are operating the H. N. Henderson 
agency of Lynchburg, O. P. E. Hender- 
son succeeded his father, the late H. N. 
Henderson, in the partnership. 


Reports on State Fire Fund 


Admitted assets of the Wisconsin state 
fire insurance fund as of Dec. 31, 1937, 
amounted to $3,810,634, the insurance de- 
partment reports. Premium reserve is 
$160,254, contingent reserve is $1,147,591, 
surplus $2,500,000. Net premiums earned 
during the year were $174,872, net losses 
incurred $72,341, loss ratio 41.3, expense 
ratio 7.7. Of the assets $2,217,972 are 
bonds, $788,251 State Office building, $276,- 
148 Orthopedic Hospital, $250,235 mort- 
gages, $186,693 real estate, $114,783 cash. 


Missouri Council Meet 


KANSAS CITY—tThe Insurance Coun- 
cil of Missouri will hold a meeting here 
May 23 with Superintendent Robertson, 
and Ray Duboc, president Western Insur- 
ance Companies, among the speakers. Fol- 
lowing an executive committee meeting in 
the morning, the membership will meet in 
the afternoon. Joseph F. Hickey of St. 
Louis heads the council. Morton T. Jones, 


| president of the Kansas City Fire & Ma- 


rine, is making arrangements for the gath- 
ering. A banquet in the evening will close 
the session. 

The meeting will also be in the nature 
of an introduction to Mr. Robertson, inas- 
much as now is the first time since the 
early 1920’s that insurance interests and 
the state have not been involved in some 
sort of litigation. 


Eichenser Is President 


ST. LOUIS William Eichenser, 
president of the Eichenser Realty Com- 
pany, was elected president by the Asso- 
ciated Fire Insurance Agents & Brokers 
of St. Louis at the annual luncheon 
meeting. Other officers are: Vice-presi- 
dent, George S. Metcalfe; secretary of 
Strodtman & Strodtman Real Estate 
Co., treasurer, R. E. Doerflinger, secre- 
tary-treasurer, Doerflinger Realty Com- 
pany; secretary, John C. Gruelich, 
president J. C. Greulich Realty & In- 
vestment Co. Directors (in addition to 
the officers) are: Frank Altmayer, Cal- 
vin H. Bowersox, Eugene Brinkop, Wil- 
liam Finke, William Haase and C. M. 
McDonald. 

Julius S. Feydt, Jr., president of the 
Feydt Realty Company, is the retiring 
president. 


Add 10 Percent to Insurance 

FORT ATKINSON, WIS.— The 
council has voted to increase the fire in- 
surance on city properties 10 percent in 
line with higher building costs and re- 
placement values. Total insurance is 
thereby increased to $96,000, covering 
property under direct control of the 
council. It was also voted to change 
policy renewal dates from April 15 to 
May 15, to permit incoming councilmen 
the privilege of deciding on insurance for 
the term they serve. 


Racine Agents Visit Bureau 
Members of the Racine County Asso- 
ciation of Insurance Underwriters, com- 
posed of local agents in Racine and 
Burlington and vicinity, were guests of 
the Wisconsin Fire Insurance Rating 
Bureau for a tour of the main offices in 
Milwaukee. Bureau officials arranged 
for an explanation of details of proper 
forms, rates and methods for handling 
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fire, windstorm and marine forms which 
the agents are filing with the bureau un- 
cer the insurance statutes. About 30 
local agents, headed by President Grover 
Miller of Racine, made the trip for the 
tour of inspection, arranged by George 
E. Nichols, bureau manager, and _ his 
staff. 

A city-wide inspection of Racine insur- 
ance risks will be held on May 18-19, 
under the auspices of the association 
and with the cooperaion of the stock 
company field men, engineers, and the 
local fire department. 


Minnesota Meetings Set 


MINNEAPOLIS.—Slow motion pic- 
tures of the University of Minnesota’s 
track team will provide the entertain- 
ment at the May 9 meeting of the Insur- 
ance Club of Minneapolis. 

The annual meeting and election of 
the Minnesota Fire Insurance Adjus- 
ters Club will be held some time in 
May, the exact date not yet having been 
set. 

B. D. O. meetings have been arranged 
for Winona, May 10; Rochester, May 
11, and Austin, May 12. 


Fayart & Son Open House 

The Fayart & Son agency of Spring- 
field, Ill, had open house Monday in 
its new office at 406 East Adams street. 
A stream of well-wishers visited the new 
office. W. H. Riker, western manager, 
and V. L. Montgomery, assistant man- 
ager of the North America, went to 
Springfield to pay their respects. 


Ohio Results Are Summarized 

Total net premiums received in Ohio 
by fire companies last year amounted to 
$43,659,660, according to the preliminary 
report of the Ohio department. Net 
losses incurred were $18,796,937. 


Ohio stock companies had $346,879 
premiums and $148,005 losses. Other 
state stock companies had $31,045,375 


premiums and $13,720,352 losses. 
companies had $4,995,752 
$2,366,732 losses. 

Ohio mutual companies had $3,655,341 
premiums and $1,155,714 losses. Other 
state mutuals had $3,334,162 premiums 
and $1,334,581 losses. Reciprocals had 
$282,148 premiums and $71,551 losses. 


Elgin, Ill., Board Outing 

The Elgin Board of Fire & Casualty 
Underwriters will hold its annual field 
day June 2 at the Elgin Country Club. 
Dinner, golf and cards—with prizes for 
each—are the attractions. Officials and 
special agents of companies represented 
by board members are to be guests. 

W. E. Lindoerfer is chairman in 
charge of arrangements. 

The present officers of the board are: 
President, Desmond V. Moody; vice- 
president, Harold W. Brown; secretary- 
treasurer, Minnie M. Stohr. 


Foreign 
premiums and 












Minnesota Meetings Scheduled 
MINNEAPOLIS - 


Development meetings are 
May and June, 
already being tentatively 
May 9-13—Mankato and 
16-20—Duluth and Hib- 
-Crookston and Fergus 


Busi- 
being 


- Inter-zone 
ness 
scheduled for 
ing meetings 
agreed upon: 
Rochester; May 
bing; May 23-5 





Falls; May 30-June 3—St. Paul and 
Minneapolis; June 6—Brainerd and St. 
Cloud. 

The Range Association of Underwrit- 


ers will meet May 5 at Grand Rapids. 


Interest in Wisconsin Meet 


MILWAUKEE.—Interest in the mid- 
year conference of the Wisconsin Asso- 
ciation of Insurance Agents here’ on 
May 19-20, 
the state. Every agent in Wisconsin, 
whether a member of the associaion or 
not, is being invited. President W. 
Conan Thornton, Fond du Lac, has 
turned over the duties of creating attend- 
ance to a committee headed by Ralph 
Martin, Milwaukee, vice-president. The 
committee on local arrangements for the 
convention includes A. S. Walish, Val 


the follow- ‘ 





is being shown throughout | 








Heads New Board 

















CHRIS ZOERCHER 


The Perry County Board of Insurance 
Agents was organized at a meeting held 
in Tell City, Ind. Officers elected are: 
Chris Zoercher, president; Preston 
Minor, Cannelton, vice-president; G. T. 
Davis, Tell City, secretary, and Irvin 
Evrard, treasurer. Mr. Zoercher is a 
former president of the Indiana Asso- 
ciation of Insurance Agents. 








Gottschalk, president Milwaukee Board; 


Ralph Martin, vice-president; Frederick 
Kasten, president Casualty & Surety 
Board; Otto Gaedke, vice-president, and 


W. B. national councillor. 


Calhoun, 


Middaugh Columbus Speaker 


COLUMBUS, O—Frank E. Mid- 
daugh of the Ohio Inspection Bureau 
spoke at a joint meeting of the Insur- 
ance Society of Columbus and the Ex- 
change Club, on “How Insurance Rates 
Are Made.” The film, “Approved by 
the Underwriters,” was shown. Mr. 
Middaugh told of the many items that 
must be considered in the fixing of fire 
insurance rates, such as location of build- 
ing, type, construction, fire protection, 
etc., and the various credits allowed. He 
urged property owners to discuss with 
the Inspection Bureau plans for new 
buildings or changes in old ones before 
work is started, as in many cases sug- 
gestions the bureau may offer may bring 
about a considerable saving. 


Hold Ohio Rural Rallies 


Two meetings arranged by farm writ- 
ing companies and the Ohio Association 
of Insurance Agents to promote the 
writing of rural business were held this 
week, one Tuesday at Lebanon and the 
other Thursday at Chillicothe. Both 
were largely attended and much interest 
was shown. The meeting to be held at 
Sidney has been postponed to May 26 
but no date has been set for the one at 
Napoleon, O. 


Kennicott Columbus Speaker 


H. L. Kennicott of the Lumbermen’s 
Mutual, Chicago, will address the Mu- 
tual Insurance Club of Columbus, O.., at 
its meeting Next Monday on “Automo- 
bile Insurance.” 


Toledo Ordinance Considered 


At Toledo, O., a measure based on 
the National Fire Protection Associa- 
tion flammable liquids ordinance is being 
considered by the authorities because 
of plans for large additional oil storage 
in the city. The fire department has 
been changed over from the 8-hour shift 
to 24 hours on and 48 hours off. This 
enables the department to operate with 
approximately one additional man per 





shift per company, 
lieves the seriously 
dition. 


Duluth Adopts Helpful Plan 

The National Fire Protection Asso- 
ciation states that in Duluth the fire 
department is having floor plans pre- 
pared of all buildings in the congested 
district. The data was obtained through 
a fire hazard survey by a trained group 
of WPA workers under the direction of 
the fire marshal. These cards will be 
kept up-to-date by officers and firemen 
in their regular inspection work. 


Named by Ohio State 

The Ohio State Life has appointed 
Earl H. Deshler of the Deshler-Wallace 
Insurance Agency of Lima as a district 
representative. Mr. Deshler will devote 
all his time to the interests of the Ohio 
State Life and will be assisted part time 
by his partner in the agency, F. 
Wallace. The Deshler-Wallace agency 
was established in 1880 and is one of 
the oldest insurance agencies in western 


Oh io. 
Nebraska Losses Up 


Fire losses in Nebraska for March, 
as reported to State Fire Marshal Davis, 
totaled $131,000, an increase of $40,000 
over February and $7,200 more than in 
March, 1936. 


Revive Benton Harbor Group 

BENTON HARBOR, MICH.—A 
vigorous program is being planned for 
the revived Benton Harbor Association 
of Insurance Agents. At a meeting dur- 
ing the past week, 14 local board mem- 
bers discussed with Waldo O. Hilde- 
brand, Muskegon, field secretary of the 
Michigan association, an extensive edu- 
cational and organizational schedule. 
Regular monthly sessions are planned in 
the future. Five members attending the 
initial meeting affiliated with the Michi- 
gan association. 


which partially re- 
undermanned con- 


Veterans Are Honored 
LANSING, MICH.—tTribute was 


paid to veteran executives and employes 
of the Michigan Millers Mutual Fire at 
a luncheon by the Mutuality Association, 
an employe organization. Arthur D. 
Baker, president, headed the list as long- 
est in service with a record of 48 years. 
He has been president since 1924, after 
having worked up from bookkeeper. 


Thiemeyer at Sioux City 

SIOUX CITY, IA.—The Fire & Cas- 
ualty Underwriters Association will hold 
a special luncheon May 6 with H. R. 
Thiemeyer of the Chicago office of the 
North America as guest speaker. Be- 
cause his subject will be educational, 
each member agency is planning to have 
at least one of the girls from the office 
attend as a guest. 


Andrews Convention Chairman 

SIOUX CITY, IA.—The local board 
here has started preparations for the 
convention of the Iowa Association of 
Insurance Agents by naming Robert S. 
Andrews as general chairman. The 
convention will be Sept. 7-8, with head- 
quarters at the Warrior Hotel. Those 
wishing to make reservations may com- 
municate with the chairman. 


Western Adjustment Changes 


oe senior staff adjuster at 
Rockford, Ill. of the Western Adjust- 
ment, has been appointed manager of 
the Na mee Wis., branch, succeeding 
W. L. Eisenach, transferred to Milwau- 
kee as an addition to Manager Heiam’s 
staff. 

Mr. 


Casper, 


Casper is a son of the late W. H. 


Casper, for many years manager at 
Milwaukee. He has been with the 
adjustment company 13 years, during 
which time he served in Milwaukee, 


Chicago, Evansville and Rockford. 
Mr. Eisenach has been with the West- 
ern since 1923, first serving at Duluth. 
Adjuster E. S. Morris of Madison, 








Burton Starke of St. Joseph 
Honored on Anniversary 





ST. JOSEPH, MICH.—The 25th an- 
niversary of the founding of the Burton 
G. Starke & Sons agency here was cele- 
brated with Mr. Starke as honor guest 
at a testimonial dinner arranged by com- 
panies represented in the agency. Some 
50 company executives and field men 
attended, along with Clyde B. Smith, 
Lansing, former president National As- 
sociation of Imsurance Agents, who 
was a field man for the National Fire 
and started Mr. Starke in the business. 
Waldo ©. Hildebrand, Muskegon, field 
secretary of the Michigan Association of 


Insurance Agents, was one of the 
speakers. 

Mr. Smith served as toastmaster and 
introduced as speakers L. R. Hanawalt, 
Chicago, assistant manager National 
Fire; John F. Horton, Detroit, manager 


for the Aetna Life and affiliated com- 
panies, Mr. Hildebrand, and Oscar 
Wiche, Jackson, now state agent for the 
Phenix of England, but who represented 
the Queen when he closely followed Mr. 
Smith in establishing a representation in 
the Starke agency. Several gifts were 
presented to Mr. Starke. Mr. Starke 
responded. 

The agency has made an outstanding 
record for a community of 10,000 popu- 
lation with a premium production for the 
past 10 years totaling $570,090, approxi- 
mately 20 percent of the amount repre- 
senting fire lines. 

General committee in charge of plan- 
ning the observance was made up of 
Franklin D. Jost, superintendent Aetna 
Casualty; B. L. Hewett, Lansing, vice- 
president and western department man- 
ager, Boston and Old Colony, and Tore 
Nyholm, Lansing, state agent National 
Fire. 

Mr. Starke served as the first presi- 
dent of the St. Joseph-Benton Harbor 
Insurance Exchange in 1931 and was 
general chairman for the state associa- 
tion’s annual convention, held here that 
year. 

Malcolm Starke, a son of the founder, 
now handles the life, accident and group 
departments and automobile. Another 
son, Edward B., will enter the business 
after attending the Aetna Casualty train- 
ing school during the summer. 

A special ‘ ‘Starke edition” of the St. 
Joseph “Herald-Press” was issued for 
the benefit of those attending the cele- 
bration. 








Wis., has been transferred to Grand 
Forks, N. D., succeeding Resident Ad- 
juster Thompson granted a leave of 


absence on account of failing health. 
Adjuster N. E. Clark of Milwaukee 
has been transferred ‘to Madison, suc- 
ceeding Adjuster Morris. 
Adjuster J. K. Hardiman of Milwau- 
kee is transferred to Wausau as junior 





adjuster. The other member of the 
Wausau branch is E. R. White. The 
Wausau branch has supervision over 
the Rhinelander office, at which point 
J. P. Martin is resident adjuster. 
Midwest Notes 

A. J. Heath has established a _ local 
agency at 9 East Second street, Fond du 
Lac, Wis. 


A. McConville, 72, local agent at Graf- 
ton, N, D., died Thursday in a Rochester, 
Minn., hospital. 


Cliff Tozier, Kansas City, Kan., broker, 
has opened an agency in the Occidental 
Life building there. 

Because of illness, J. P. Canty, Logan, 
0., has sold his agency to H. J. Steven- 
son, 


The Meizner Agency, Oak Harbor, 0. 
has been incorporated by E. W. Thier- 
master, Alfred Duff and W. L. Moon. 

The Belles Insurance Agency, Kenton, 
0., has taken over the F, U. Jones 
agency. 

The agency of the late George N. 
Young, Tiffin, O., has been sold to John 
D. Angus. It will be operated under the 
old name, 

The McConnell-Greenwood Company, 
Oxford, Ind., has been incorporated by 
W. D. McConnell, A, B, Greenwood and 
Mary G. McDaniel, 
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Complete Alabama Meet Plans 


Gather at Mobile May 19-20—Julian, 
Wilson, Meiss and DeMouy to Speak 
at Agents Meeting : 





BIHMINGHAM, ALA.—Plans have 
been completed for the annual conven- 
tion of the Alabama Association of In- 
surance Agents at the Battle House in 
Mobile, May 19-20. Joseph F. Bullock 
and W. W. Croom are in charge of local 
arrangements and_ social 
addition to the annual banquet and dance 
will include a fish dinner on Mobile Bay. 
A heavy registration has already been 
made. 

Speakers are: Superintendent Julian of 
Alabama; W. Owen Wilson, Richmond, 
Va., National association, executive com- 
mitteeman; Walter Meiss, executive gen- 
eral agent London Assurance; W. G. 
DeMouy, Atlanta, superintendent 
ualty department Fidelity & 
and Raymund Daniel, the 
Field,” Atlanta. 

Annual reports will be made by Presi- 


“Insurance 


dent L. J. Thomas and Secretary Ed H. | 


Moore. Contingent commissions, the 
safe driver reward plan and ways of 
combating cut-rate competition are ex- 
pected to be the chief topics of dis- 
cussion. 


Arkansas Supervisory 
Committee Holds Forth 
ROCK, 


LITTLE ARK.—The Ar- 
kansas supervisory committee met here 
with the general agency committee of 
nine, J. Gilbert Leigh being spokesman. 
The forms, clauses and rules adopted in 
other jurisdictions were in general ap- 
proved. The company committee con- 
sisted of W. R. McCain, president 
Aetna Fire, chairman; D. E. Monroe, 
Commercial Union; W. B. Rearden, 
Firemen’s; E. G. Frazier, Springfield 
F. & M.; S. Y. Tupper, Royal L. & L. 
& G., H. P. Whitman, Phoenix of Hart- 
ford, R. M. Anderson, National; J. C. 
Evans, Great American; C. A. Dosdall, 
Great American. 

The advisory field committee con- 
sisted of J. Gilbert Leigh, chairman; E. 
E. Raines, M. R. Smith, Firemen’s; R. 
W. Newell, H. P. Lathan, Aetna Fire; 
I. S. Reeves, Crum & Forster; W. G. 
Williamson, J. G. Knight, National; J. 
W. Ricks, North British. 


Probe Texas Cotton Losses 
DALLAS—The Texas Fire Preven- 
tion Association has been meeting here, 
seeking the reason for the unprecedented 
number of cotton fires, which have 
caused an estimated loss of 
the past year. R. B. Cousins, Jr., Aus- 


features in'} 





Cas- | 
Casualty, | 





$1,500,000 | 


secretary of 
loss is 


tin, executive the associa- 
tion, said the about treble the 
normal and in some cases incendiarism 
has been suspected. Warehousing facili- 
ties in west Texas, where an abnormally 
large crop was produced, are not ade- 
quate and immense fortunes in cotton 
have been stored out in the open. 


Gets Baltimore American 
ALEXANDRIA, LA.—Richard Blan- 


chard has been appointed general agent 
of the Baltimore American for Louisiana 
and Mississippi, operating under the 
name of the late J. W. Alexander. 


Rains Raise San Antonio Loss 
SAN ANTONIO—Before claimis 
could be adjusted and roofs damaged by 
recent hail storms could be repaired, 
several hard rains fell, resulting, accord- 
ing to F. F. Ludolph, secretary San 
Antonio Insurance Exchange, in over 
6,000 claims with an estimated adjusted 
loss of $250,000, instead of original esti- 
mate of 4,000 claims with $160,000 loss 





To Have Public Relations Man 

NEW ORLEANS—The employment 
of a public relations director has been 
authorized by the New Orleans Insur- 
Exchange It is understood the 
appointment will not be made for two 
or three months. 


ance 


Move Office to New Orleans 

NEW ORLEANS—The 
Mississippi department of 
donian and Netherlands, formerly lo- 
cated at Alexandria, La., of which the 
late J. W. Alexander was manager, has 
been moved to 312 Balter building, New 
Orleans. C. O. Witte and Fred G. 
Ricker have been named associate man- 
agers. 


Louisiana- 
the Cale- 


Menard in Dallas May 10 

A. R. Menard of the Business Devel- 
opment Office will address a meeting of 
local agents and company men in Dallas 





May 10. The Dallas Insurance Agents 
Association is promoting the meeting. 
Agents from nearby cities are being 
invited. 
Test Fireman’s Pension Act 

The American Alliance has brought 


suit in the district court at Austin, Tex., 
to determine the validity of the firemen’s 
pension act which levies a 2 percent 
gross receipts tax on fire companies 
operating in Texas. The suit seeks to 
enjoin the insurance department from 
attempting to collect the tax. | 


The suit has now been joined by every 
fire insurer in Texas, including recipro- 
mutuals, Lloyds and county mu- 

The intervenors, in addition to 


cals, 
tuals. 


constitutional objections, recite that they 
would be at i 
their operations in other states because 
of the retaliatory laws in effect in those 
states. 


Dallas Agents Golf Winners 


Dallas local agents won the annual 
golf tournament and the Fireman’s Fund 
group golf trophy from the Dallas Blue 
Goose. There were 94 participants in 
the tournament. Harry Todd, Trinity- 
Universal, was the medalist with 72. 
Jack Munger, local agent, was second 
with 73: B. VT. Harrison, American 
Surety, had 75. Nearly 150 enjoyed the 
stag dinner and entertainment following 
the tournament. 


Waters Speaks in Dallas 


Casualty Commissioner Waters of 
Texas addressed the Dallas junior cham- 
ber of commerce on “Everything That 
Moves.” R. C. Haven, New York, chair- 
man of the fleet section of the National 
Safety Council, was a guest. 


Extended Cover Ruling 
AUSTIN.—The Texas insurance de- 
partment has ruled in reference to the 
new extended cover form that where the 
extended coverage replaces windstorm 
and/or explosion, the extended cover 
will be issued pro-rata for the unexpired 
term, but where the extended cover is 
additional to fire insurance and not re- 
placing windstorm or explosion, the pre- 
mium is to be figured as outlined in the 
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a distinct disadvantage in | 
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original rules, that is “when the unex- 
pired term is longer than one year, the 








| rate shall be the full annual rate for the 
| first 12 months of the unexpired term 
| plus 75 percent of the annual rate for 
each additional year or pro rata part 
thereof.” 








Leigh & Co.’s Sixtieth 

The 60th anniversary of the formation 
of the general agency of L. B. Leigh & 
Co. in Little Rock is to be observed 
May 15. On May 15, 1878, L. B. 
was appointed agent of the 
continued as head of the 


Leigh 
Home. He 
organization 


until he died several years ago. J. G. 

Leigh succeeded him. 

Alabama Rate Cut 
MONTGOMERY, ALA.—Fire rates 


on mercantile buildings and contents, in 
third and fourth class cities of Alabama, 
were reduced 10 percent, according to 
Superintendent Julian. This is in line 
with a similar reduction several weeks 
on like establishments in first and 
second class cities. The reduction has 
placed all mercantile buildings and con- 
tents on the same rate basis although 
the lower class cities retained propor- 
tionately higher rates because of the 
greater risks. 


ago 


Women Observe 10th ‘Anniversary 

OKLAHOMA CITY.—The _Insur- 
ance Women’s Club of Oklahoma City 
celebrated its 10th anniversary at a 
luncheon, with members of the Tulsa 
association as special guests. To further 
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accent the occasion, birthday candles 
were used on the table with bouquets of 
red and white carnations in tin vases. 
Special hostesses were Mrs. Juanita EI- 
dridge, Fire Companies Adjustment Bu- 
reau, and Odessa Wolf, Phoenix of 
Hartford. 

Mrs. Oklahoma 
member, gave a 


charter 
of the 


Unruh, a 
brief history 
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Louis J. Lepper, Sec.-Treas. 


Fisher Bldg. Detroit, Mich. 
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Chris Schroeder & Son, Inc, 
210 E. Michigan St., MILWAUKEE 


Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 

















organization. In its 10 years, 
has more than doubled its membership. 





Trinity-Universal Meet 
ABILENE, TEX.—Various phases of 


insurance underwriting and _ business 
building were discussed at a meeting 
here of about 75 west Texas agents of 


the Trinity-Universal. The meeting was 
in charge of E. T. Harrison, president. 
He was accompanied by a delegation of 
home office men including both execu- 
tive officers and departmental under- 
writers. The group included Vice-presi- 
dents F. O. Harrison, G. S. Yeargan and 
Hal Gulledge and Ben D. Taylor, sec- 


retary-treasurer. Similar meetings in 
other sections of Texas are contem- 
plated. 





Field Men Defeat Agents 
Accepting a challenge from the Okla- 
homa City Insurors Exchange, the field 
men trimmed the challengers by 1 point 
only, in a golf match at Twin Hill Golf 
Club. The game was very close and ex- 
citement ran high as the players neared 
the 18th hole. Each team comprised 23 


the club 








members, but a large gallery of rooters 
was present for both contingents. Be- 
tween 60 and 70 attended the luncheon. 
A second match will be played June 6. 





Reduce Errors in Policies 


DALLAS.—A favorable reduction in | 
errors found in fire insurance policies 
and endorsements issued in Texas was 
noted last year by the Texas insurance 
checking office. Errors were found in 
13 percent in 1937 as against 14.5 per- | 
cent in 1936 and 16 percent during 1935. 
During the year the office handled 1,105,- 
239 daily reports, 232,417 cancelled poli- 
cies, and 232,417 endorsements or a total | 
of 1,817,611 items, an average of 6,000 
items per working day. 





| 





Sons Take Augusta Agency 
AUGUSTA, GA.—Due to the recent 
death of I. H. Cohen his agency will 
now be conducted by his two sons, C. 
H. and A. H. Cohen. The latter is new 
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to the business and the former a one 
time member of the executive committee 
of the Georgia 
Agents. 








Paciric COAST 


AND. MOUNTAIN 





Washington Agents Announce 
Program of Activities 





SEATTLE—The Insurance Agents 
League of Washington has prepared a 
tentative draft of a program which has 
as its central theme “More Business in 
Government and Less Government in 
Business.” 

Agents generally will support qualified 
candidates irrespective of party affilia- 
tion, particularly for the legislative; 
renew the fight against state insurance 
funds; oppose rebating, improper use of 
rates and illegal negotiations of non- 
admitted companies; advocate and spon- 
sor Fire Prevention Week program; pro- 
mote local safety councils; develop 
friendly contacts with other trade 
groups; take position of leadership 
against menace of consumer coopera- 
tives; favor education for eliminating in- 
competents; push the Business Develop- 
ment Movement and seek to aid rural 
agents, 

Aug. 25-26 are the 
the annual meeting of the league in 
Spokane. After the speaker who will 
represent the National association has 
been named, dates will be set definitely. 


tentative dates for 





No Action by Cochrane 


on Agents’ License Plea 





DENVER — Commissioner Cochrane 
has not yet reported on the statement of 
facts on which the Denver Association 
of Insurance Agents and Colorado Asso- 
ciation of Insurance Agents are basing 
their appeal for a hearing on licensing 
matters. 

Gratifying cooperation has been re- 
ceived from all parts of the state, accord- 
ing to association officials. Two agents’ 
licenses in Denver were canceled and a 
number of licenses for persons placing 
business with local agencies were re- 
voked. 

A Denver agency has refused to li- 
cense anyone who is not shown an active 
member of an agency personnel. This 
cuts out those who were “free-lancing,” 
accepting business from friends, with- 
out taking out a broker’s license. 





Williams Opens Own Office 


C. L. Williams, for 
member of Williams, Hadley & Co., 
Long Beach, Cal., has established his 
own office in the Insurance Exchange 
there and has opened a Los Angeles of- 
fice at 416 West Eighth street. 

His son-in-law, Virgil Jackson of San 
Francisco, will have charge of the Long 
Beach office. A son of Mr. Williams 


some years a 





will graduate from college in another 
year and will then be taken into the firm. 
Mr. Williams will operate under the 
name he used for many years prior to 
his partnership with Mr. Hadley, Carle 
L. Williams Company. 





Will Manage Spokane Office 


C. R. Martin, formerly with Swett 
& Crawford, has joined the Washington 
General Agency of Seattle. He will be 
manager of a new office to be established 
in Spokane and supervise eastern Wash- 
ington. 





Agency Changes Name 

The insurance agency firm of Murry 
3rophy Associates has changed its name 
to Hugh L. Ross Associates, with of- 
fices in the new Columbia Broadcasting 
Studio buildings, 6111 Sunset boulevard, 
Los Angeles. Company representation 
and office personnel remain the same. 
Mr. Ross will continue as vice-president 
and general manager. The organization 
is very close to cinema interests. 


~ 





Kitsap County Election 

BREMERTON, WASH.—The Kit- ; 
sap County Insurance Agents Associa- 
tion elected Arnold Wang, president; 
C. P. Kimball, vice-president, and Miss 
Lillian Hall, reelected secretary-treas- 
urer. 


Richards & Co. Changes 
SAN FRANCISCO—Following | re- 
tirement of G. O. Rhorer as a partner 
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& Rhorer, the firm is now known as 
Richards & Co. Mr. Rhorer has been 
in charge of southern California opera- 
tions. Phil D. Richards announces 
the appointment of P. J. Priaulx, who 
has been with the firm for a number of 
years, as southern California branch 
manager. L. D. Pritchard has been ap- 
pointed special agent to assist Mr. Pri- 
aulx in the direction and development 
of southern California business. 


Accountants Plan Outing 

SAN FRANCISCO—The annual golf 
tournament of the Insurance Account- 
ants Association of this city will be held 
at Ingleside Golf Links May 20. Prizes 
are being selected by a committee com- 
posed of B. S. LaTelle of the Geo. E. 
Billings Company; R. Junet, Security of 
New Haven and W. Hay, Pacific Na- 
tional Fire. 

A general discussion of expense recov- 
ery under reinsurance cessions featured 
the current meeting. 


Ernest Brown on Coast 

Ernest W. Brown of New York, head 
of the Associated Reciprocal Exchanges 
and organizer of the Arex Indemnity, 
is a Pacific Coast visitor. 


Williams on Eastern Trip 

DEN VER—Frederic Williams, secre- 
tary of the Rocky Mountain Fire Un- 
derwriters Association, has gone to New 
York to attend a meeting of the auto- 
mobile staff committee of the National 
Automobile Underwriters Association. 


Wakeling with Newport & Co. 


T. D. Wakeling, formerly manager of 
the automobile department of Henley & 
Scott, has joined the Newport & Co. 
general agency of California in its Los 
Angeles office. 


Burke to Selbach & Deans 


PORTLAND, ORE. urke, 
for some years with the Oregon Insur- 
ance Rating Bureau as examining dep- 
uty, has resigned to go with Selbach & 
Deans. 





R. R. Stowell Brings an Action 


National Reserve, Dubuque F. & M., Re- 
serve Underwriters and W. A. Bartlett 
are named in a suit for $256,250 that has 
been filed in San Francisco superior court 
by R. R. Stowell. 

Mr. Stowell was formerly owner of the 
Pacific Coast Agency Company, general 
agent for National Reserve and Reserve 
Underwriters. He claims that the defend- 
ants unlawfully converted and disposed of 
stock owned by him in the amount of 
$106,270 and that as a result he lost his 
health and means of making a livelihood 
and seeks further damages of $150,000. 


He charges that in March, 1936, the 
companies through Mr. Bartlett, who was 
then their Pacific Coast manager, induced 


him to turn over 850 shares of Pacific Coast 
Agency Company stock on the promise 
that the shares would be used as an as- 
signment for security. Mr. Stowell alleges, 


however, that the stock and other assets 
of the agency were retained by the de- 
fendants. 

H. L. Chard of Pomeroy, Wash., was 
Presented an electric clock by the Nia- 
8ara in honor of more than 25 years 
representation. The presentation was 
made by Special Agent E. M. Leonard 


of Spokane. 




















HAROLD F. MILLS 


Harold F. Mills, Pacific 
ager of the Aetna Fire, heretofore the 
vice-president, was elected president of 
the Pacific Board at the annual meeting 


Coast man- 














R. H. GRIFFITH 


in Del Monte, Cal., this week. Mr. Mills 
is the coast manager of the Aetna Fire. 
He succeeds R. H. Griffith, who is man- | 
ager on the coast for the Glens Falls. 





| elected vice-president. 





R. L, COUNTRYMAN 
R. L. 


Countryman, Norwich Union, was 
He has served as 
chairman of the executive committee the 


past year. 








EASTERN STATES ACTIVITIES 





Are Working on Five Points 


Maryland Association of Insurance 
Agents Has Committees Investigating 
Some Definite Subjects 


The Maryland Association of Insur- 
ance Agents is effecting plans for its 
mid-year meeting at the George Wash- 
ington Hotel, Ocean City, June 24-25. 
There are five points on which commit- 
tees are now at work. 


For County Agents 


1. Consideration to be given to means 
for eliminating the new E. U. A. ruling, 
permitting the payment of 15 percent 
brokerage commission, which will have 
the effect of reducing over-writing com- 


mission to each of the local agents to 
5 percent. 
2. Consideration of improved recip- 


Association 
Baltimore City 


rocal relationship with the 
of Fire Underwriters of 
members. 

3. Consideration of the 
contingent commissions in 
partment territory. 


of 
De- 


adoption 
Middle 


For Baltimore City Agents 

4. Revising or eliminating congested 
districts. 

5. Extension of the five-mile limit ter- 
ritory. 

The Maryland association has 103 
members and is attempting to increase 
it to 200 this year. Joseph Lazenby of 
Annapolis is chairman of the committee 
on inter-agency activity, E. J. 
son of Baltimore on Business Develop- 
ment Office and T. B. Cash of West- 


| minster on legislation. 


: | 
Richard- 





Rating Veteran Is Honored 
Upper New York Insurance Men Pay 
Tribute to Lawrence Daw on 25th 
Anniversary 





SYRACUSE, N. Y.—Representatives | 


of all branches of the fire insurance 
business paid tribute to Manager Law- 
rence Daw of the New York Fire In- 
surance Rating Organization, Syracuse 


division, upon his 25th anniversary with 
the organization. 
Mr. Daw was guest of honor at the 


Syracuse Field Club's 
meeting of the season, and was the ob- 
ject of many floral tributes. 

In the morning employes of the rating 
organization surprised Mr. Daw when 
they sounded a fire siren borrowed from 


last luncheon 


the Syracuse fire department. When 
Mr. Daw emerged from his private 
office, wondering what the noise was all 


Ee It, 
| 
| 
| 


he was greeted by the entire 
office and field staff of his organization. 
hey presented him with a golf set. 


Many Pay Tribute 


| R. D. Constable, president of the 
| Syracuse Field Club, opened the 
| luncheon program and turned over the 
gavel to Charles Collin, National of 
| Hartford, master of ceremonies. 
Tributes were extended to Mr. Daw 
by Walter Bryant, American of New- 
ark; P. M. Taylor, North British; L. E. 
Fermoile, president of the Western New 
York (Rochester) Field Club; A. J. Hal- 
sey, representing the Buffalo Field Club; 
| President Robert C. Hosmer of the 
| Excelsior; John Jordan, special agent of 
the America Fore group; William 
H. A. Munns, representing Syracuse 
local agents, and Secretary Harry Miller 


of the Commercial Union. Many gifts 
were presented to Mr. Daw. 

An honorary membership in the 
Rochester Board was bestowed upon 
Mr. Daw by Secretary Louis Hawes of 
the board. This is only the second time 
in the 50 years of that board’s existence 


that such an honor has been conferred, 
‘the only other person to receive similar 
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| England 
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recognition being former Insurance 
Superintendent Van Schaick. 

In his response to all the tributes paid 
him, Mr. Daw pointed out the fine 
cooperation that he had received during 
the past 25 years, not only from his 
staff in the rating organization, but also 
from the various interests in the field 
and in home offices. Among company 
executives present were Vice-President 
A. C. Wallace of the Agricultural, and 
Secretary Harry Miller of the Commer- 
cial Union. 


Committees Are Named for 
New England Agents’ Rally 
Frank W. Brodie of Waterbury, 


Conn., chairman of the New England 
Advisory Board, has announced the com- 


| mittees which will be in charge of the 


convention of the New 
Insurance 


mid-summer 
Associations ot 


Me., July 6-8: 

Program—I. Munn Boardman, 
ington, Vt., chairman; A. B. 
Keene, N. H.: H. R. Preston, 
field, Mass., and Mr. Brodie. 

Hotel and reservations—L. W. Hel- 
son, chairman; R. M. Pennell, R. L. 
Young and Robinson Cook, all of Port- 
land, Me. 

Publicity and printing-—H. M. Payson, 
Portland, chairman; F. <A. Norton, 
Salem, Mass.; Stewart Nelson, Concord, 
N. 

Sports and prizes—E. B. Dane, Provi- 
dence, R. I., chairman; Mr. Boardman, 
H. F. Shea, Providence, R. I.; Margaret 
3. Sheehan, Manchester, N. H. 

Invitations and badges—W. 
Brockton, Mass., chairman; E. J. 
Fall River, Mass. 


Burl- 
White, 
Spring- 


S. Shaw, 
Cole, 


Extended Cover Form Is 
Appreved in New England 


BOSTON—The new uniform ex- 
tended coverage endorsement has been 
adopted by the New England Fire In- 
surance Rating Association, replacing 
the old “additional hazards supplemental 
contract.” The change will not be effec- 
tive in Massachusetts until July 5. Sev- 
eral other changes were also made in 
the rules. 

The principal changes from the old 
New England supplemental contract are 
the inclusion of smoke damage, specific 
coverage of loss caused by sitdown strik- 
ers under the riot section, specific exclu- 
sion of loss due to change in tempera- 
ture or to interruption of operations as 
a result of riot or strike, the change of 
the motor vehicle damage coverage to 
read, “vehicle damage,” with vehicle de- 
fined as any vehicle running on land or 
tracks, the elimination of “insurrection” 
and “civil commotion” from the riot cov- 
erage, the new war risk exclusion clause 
and the reduction in the number of pro- 
hibited classes. 


Bridging the Gap 


The New England Fire Insurance 
Rating Association has also issued an ex- 
planation of the “substitution of terms” 
clause in the new extended coverage en- 
dorsement, which causes the endorse- 
ment to cover the resulting fire loss if 
an insured building falls as the result of 
a hazard covered by the endorsement. 
In Rhode Island and Connecticut, 
where the “old” New York standard 
policy is used, and in Vermont, where 
the “new” New York form is in force 
this coverage is needed, both these con- 
tracts having a fallen building clause. 
The New England standard fire policy, 
used in Massachusetts, New Hampshire 
and Maine, does not contain a fallen 
building clause. 

Several other changes have also been 
made in the New England rule book. 
The “smoke damage supplemental con- 
tract” is changed to “smoke damage ex- 
tended coverage endorsement,” for use 
where it is desired to cover smoke dam- 
age without using the extended coverage 





endorsement. The minimum premium re- 
quirement of $2 has been eliminated. 
The dwelling rule has been changed to 
permit household goods policies to cover 
insured property in outbuildings or in 
the open on the premises, up to 5 per- 
cent of the amount of insurance. Single 
state reporting form A may now be writ- 
ten on stock in fertilizer factories, and 
form B may also cover fertilizer stock. 


Fleming Before Credit Men 
BALTIMORE—T. A. Fleming, di- 


rector of conservation National Board, 
was the speaker at the luncheon meeting 


of the Baltimore Association of Credit 
Men. 
Celebrate 80th Anniversary 


The Thompson Derr & Brother 
agency of Wilkes-Barre, Pa., celebrated 
its 80th anniversary by entertaining the 

V 


staff and their wives there. H. 
Smith, president of the Home group, 
was among the guest speakers. Com- 


panies long represented by the agency 
include the Farmers of York, North 
America, Hanover, Scottish Union & 
National, Royal, Franklin and Pennsyl- 
vania Fire. 


New Boston Agency 

The Central Insurance 
Broad street, Boston, has been incor- 
porated with John J. Tierney as presi- 
dent; Thomas Black, treasurer, and 
James W. Milne, clerk. Owing to a 
conflict in name with another agency it 
is planned to change the name to “Pol- 
icvholders Service, Inc.” 


“Funday” Set for June 15 


“Funday,”’ the annual outing of the 
Insurance Society of Philadelphia, will 
be held at Lu Lu Country Club June 15. 
E. E. Lindner, Indemnity of North 
America, is chairman of the committee. 


Lawrence Gets Rate Reduction 


LAWRENCE, MASS.— The Law- 
rence Board has secured from the New 
England Insurance Exchange a reduc- 
tion of rates on city property from 39 
cents to 35 cents. As a result the city 
will receive a refund on the present cov- 
erage of $1,900. Some 76 local agents 
have shared in the placing of nearly 
$5,000,000 on city owned buildings and 
contents. 


Worcester Board Elects 
WORCESTER, MASS. — The Wor- 
cester Board reelected F. R. A. McGlynn 
president for a fourth term, at its 55th 
annual meeting. Other officers elected 
were: First vice-president, E. P. Du- 
30is; second vice-president, A. G. Isen- 
berg; secretary-treasurer, D. E. McPher- 
son; inspector, L. C. Walden; classi- 
fication committee, I. E. Sawyer, C. F. 


Poor and H. U. Mellen. 


Smith Honorary Treasurer 

PITTSBURGH—The title of honor- 
ary treasurer has been conferred by the 
Pittsburgh Association of Insurance 
Agents on Percy R. Smith, local agent 
who has been treasurer of the associa- 
tion since 1922. Election of officers for 
the newly renamed association, formerly 
the Fire Insurance Agents Association 
of Pittsburgh, will be held May 10. The 
new name and a new constitution were 
adopted last week. 

Mr. Smith will be a Class 1 member 
of the association from now on and will 
not be required to pay dues. He was 
one of the original members of the 
group when it was formed in 1919. 


Trask Honored at Keene 

KEENE, N. H.—George F. T. Trask, 
former mayor of Keene and former pres- 
ident of the New Hampshire Association 
of Insurance Agents, who has completed 
20 years as a local agent here, was ten- 
dered a dinner at which were present 
many officials of the companies repre- 
sented in his office, as well as local 
friends and field men. E. J. O’Neil of 


anty, 
Trask a traveling bag, 
other gifts. 
Secretary C. B. 


O'Neil & Parker, Boston, New England 


managers United States Fidelity & Guar- 
was toastmaster and presented Mr. 
a desk set and 
Among those present were 
Gamble, Fidelity & 


Guaranty Fire; Assistant Secretary J. 
Louis Ivison, Old Colony, and H. J, 
Anderson, Connecticut General Life, 


Manchester, N. H. 





Politico May Raise Rates 


PITTSBURGH—T. L. Pfarr, Alle- 
gheny county fire marshal, warned Bur- 
gess Nicholas Baker of McKees Rocks, 
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the addition of this fine 250 room modern hotel 
to our now famous "Host to the Nation” family. 


Hotel LAMAR 


_ MERIDIAN, MISS. 
Rates from $2.50 * W.T. Mobley, Manager 





JUNG HOTEL, New Orleans, La. 

Vast improvements now completed. 

The South's finest convention facili- 

ties — new Coffee Shop — Cocktail 

Lounges, all air-conditioned. Finer 
room appointments. 








STEPHEN F. AUSTIN, Austin, Texas 
Now 350 rooms — 5 air-conditioned 
floors — 150 new guest rooms. New 
mode room furnishings for ease and 


comfort. 
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HOTEL BELMON Okmulgee 
HOTEL SAPULPA. * Sapulpa 
HOTEL ALORIDGE........-..ccscseceree Wewoka 
TEXAS 
HOTEL STEPHEN F. AUSTIN........ Austin 
HOTEL SETT ..Big Spring 
HOTEL BROWNWOOD . Brownwood 
HOTEL Taauna Brownwood 
HOTEL LAGUNA......... oes eee Cisco 
HOTEL laa sToWweRs:| ececee Dallas 
HOTEL DONNA ......ccccccccscccccceess Donna 
HOTEL CORTEZ WITTTTT Titi e El Paso 
HOTEL TERAG....0.00¢ Fort Worth 
HOTEL BUCCANEER alveston 
HOTEL JEAN LAFITTE ‘Galveston 
CORONADO COURTS... -Galveston 
MIRAMAR COURT..... ..- Galveston 
HOTEL CAVALIER .....cccccesccccnss Galveston 
HOTEL LUBBOCK. ....ccocccccccccceees Lubbock 
OTE PALLG, ..0.ccccccccevscesccncece Marlin 
HOTEL GHOLGON.....cccccccccsccceceses Ranger 
HOTEL CACTUS. San Angelo 
ANGELES COURT 5 .cccccccccssecses: San Antonio 
VIRGINIA 
HOTEL MOUNTAIN LAKE........ Mountain Lake 
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NATIONAL HOTELS 





HOST TO THE NATION 
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© The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ALABAMA 


CALIFORNIA (Cont.) 


FLORIDA (Cont.) 


They have the recommendation and endorsement of The National Underwriter. 


IDAHO (Cont.) 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 


706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 
Partial Representation: Continental Cas. Co., Fidel- 
ity & Cas. Co., Globe Ind. Co.. Great Amer. Ind 
Co.. jon Guarantee é A. Co.. Medical Prot. Co., 
New Amsterdam Cas . Phoenix Ind. Co., Boyal 
Ind. Co. and various Tite Fire and Health and 
Accident Companies. 


BLACKWELL & WALKER 


First Federal Bldg. 
Miami, Fla. 


517 Idaho Building 

Boise, Idaho 
American Surety Co. of N. Y.. Fidelity & Oae- 
— a New York Casualty. Fireman’s Fund In- 
demn General Casualty, Zurich Gen. Ass. & 
Liability, Sun Indemnity. Seaboard Fire & Marine, 
—-_ = Motorists. Manufacturers & Wholesalers 
chge., Liberty Mutual, Automobile Mateal 

Ind. tn nited Mutual Fire. et al. 








RICE & BIBB 
401-5 Jackson Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 














KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 


Defense trial of casualty, liability, surety insurance 
eases. 


General counsel. Pacific National Fire Ins. Co. 








ARIZONA 





ALLAN K. PERRY 


809 Security Building 
Phoenix, Arizona 
General American Life, ———- Phenix Fire, Fire 


eau, Lyle Adjustment 
Company. stenterd Ry, a Casualty, Aetna Insur- 





COLORADO 








CALIFORNIA 





GRANT, ELLIS, SHAFROTH 
& TOLL 
73@ Equitable Building 


Denver, Colorado 











DEARING & JERTBERG 


Milton M. Dearing—Gilbert H. Jertberg 
605 P. S. W. Bldg. 


Fresno, California 


CONNECTICUT 





CASEY, WALTON & SPAIN 
1310-19 Congress Bldg. 
Miami, Fla. 

All forms of insurance practice, including 


investigation, adjustment, trial and appellate 
matters. List of clients upon request. 








0. R. BAUM 


CARLSON BLDG. 
ee Idaho 
Representing U. & G.. Great ——- L- 


demnity, U. 8. ae, Home Indemni 
| — _Co., New Amsterdam = 


f 





} 








CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 











CHAPMAN & CHAPMAN 
Burkholder Building 
Twin Falls, Idaho 


General Group of Seattle, Hartford Assidest & 
Indemnity and others on reqquest. 

Equipped for investigations and trial work im State 
and Federal Courts in south central Idaho. 











PULLMAN & COMLEY 


886 Main Street 
Bridgeport, Connecticut 
Mass. Bonding, Continental Casualty. 


Aetna Group, 
Seeoun Liability, Hartford Aecident and many 
others given on request. 


Specializing in defense of Insurance Companies. 


GRAY & JOHNSON 


509-511 Exchange Building 
Orlando, Fla. 


Insurance clients represented given on request. 
Equipped for investigations, adjustments and eourt 
trials in all types of insurance cases in state and 
federal courts. 




















WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, Cal. 
Representing 


Medical Protective Company, 
Pacific Indemnity Co. Others 
on request. 








WOODHOUSE & SCHOFIELD 
983 Main Street 


Hartford, Connecticut 

American Auto, Ins. Co. of St. Louis, Home In- 
demnity Co. of N. Y., American Surety, Preferred 
Accident, Norwich Union Indemnity, All States In- 
surance Co., New York Casualty and many others 
on request. 

“Equipped for investigations, adjustments and settle- 
ment of all claims and for trial of all insurance cases 
in State and Federal courts.’’ 





CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, California 


ASKEW, KIERNAN & MILAM 


Suite 903 Equitable Building 
St. Petersburg, Fla. 


ing 1 Liab, Assur.: Car & Gen- 
eral Ins. Co.: Amer. Motorists: Continental Casualty: 
others on request. Adjustment Service. 





FRANK L. STEPHAN 
J. H. BLANDFORD 


Twin Falls Bank & Trust Co. Bidg. 
Twin Falls, Idaho 
Representing U. 8. Fidelity & Guaranty, Actas 
Casualty & Surety and others on request. Baquipped 
for investigation of claims and trial eof insuranee 
cases. 





ILLINOIS 











MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First Nat’l Bank Bldg. 
Tampa, Fla. 











WATROUS, HEWITT, GUM- 
BART & CORBIN 
205 Church Street New Haven, Connecticut 


Aetna, Indemnity of North Ameries, Merehants 
Mutual Casualty Co., and others. 
Equipped for Investigations, Defense tris] work— 
insurance companies—all Courts. 


ing Aetna Group: Nat’l Surety; London 
Guar. & Acci.; Various Fire companies through 
local adiusters. 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 




















DUNN, WHITE & AIKEN 


1440 Broadway 
Oakland, California 


DELAWARE 


BAKER & WHITE 


Citizens Bldg. 
West Palm Beach, Florida 
Representing Hardware Mutual: State Farm Muteal: 


General Accident. Equipped for making investiga- 
tions. 


COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 























ARTHUR E. MILLER & 
IRVIN C. FORD 


$06 Bank of America Bldg. 


Sacramento, Cal. 


MARVEL, MORFORD, WARD 
& LOGAN 


Delaware Trust Building 


Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 





GEORGIA 











DIST. OF COLUMBIA 


JONES, FULLER & CLAPP 
Trust Company of Georgia Bldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
Insurance cases 


WILLIAM H. HERBERT 
Attorney-at-Law 


Specializing in defense and insurance adjust- 
ments and investigations 
29 So. La Salle St. 
Chicago 
given my individual attention.” 


Ran. 9430 


“Every case 




















STEARNS, LUCE, FORWARD 


& SWING 
1220 San Diego Trust & Savings Building 
San Diego, California 
Travelers, Standard Accident, Maryland Casualty and 
others on request. 


e: 
coe. Insurance Companies in Southern 


a 


BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.; St. Paal- 
Mercury; Associated Indemnity Co., 
Francisco; others on request. 











Investigations. 


HITCH, DENMARK & 


Representing American Surety Co. of N. Y., New 
Yorks Cas. Co.. Continental Cas. Co.. Nationsl Surety 
Corp.. and numerous others. 

Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in State 
and Federal Courts in Southern District of Georgis. 


McKENNA & HARRIS 
166 West Jackson Boulevard 
Chicago, Illinois 


Insurance Defense 
Sun ar Liberty Mutual, Car & Gen- 
eral, U. F. & G. Others on request. 

















a 


FLORIDA 


IDAHO 


MILLER, GORHAM, WES- 
— T & ADAMS 
La Salle Street 
“Soles Illinois 
Zurich General Accident Ins. Co., London 
Guarantee & Accident Co., Inter-Insurance 


Exchange of Chicago Motor Club. Others on 
request. 








GLENSOR & SCHOFIELD 
449 Mills Tower 
San Francisco, California 








MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
trial of all insurance cases in Northern 











Florida. 


FRED J. BABCOCK 


First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Ce. Others 
wm request. Equipped for investigations. 











EDWARD W. RAWLINS 
71 West Washington Street 
Chicago, Illinois 


Aetna affiliated companies. Massachusetts Bonding, 
The Medical — Company, Automobile Own- 
ere Insurance Co. 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 


after careful investigation. 


ILLINOIS (Cont.) 





BARR & BARR 


416 Rialto Square Building 
Joliet, Illinois 


Important investigations and adjustments. 
Travelers, Continental Casualty Co., Loyalty 
Group and others. 


KANSAS (Cont.) 


MASS. (Cont.) 


They have the recommendation and endorsement of The National Underwriter. 


MINNESOTA (Cont.) 














Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, settlement 


and trial of insurance business of all kinds in 
Kansas. 


WILLARD, ALLEN & 
MULKERN 


10@ Milk Street 
Boston, Massachusetts 
Aetna Group, New Amsterdam. Farm Bureau Mo- 
tual Automobile Assoc. of Columbus, 0., and others 
on request. 
Investigations and trials in upper New England 
Btates. 


W. H. FREEMAN 


981 Northwestern Bank Bldg. 
Minneapolis, Minn. 


Employers Group of Boston, Great | Casualty, 
Union Central. All-State. Builders Manufac- 
turers. Chicago, and others. 


Equipped for investigations and adjustments, 














CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 


Trial of Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 











HART, PORTER & 
McDONALD 


5@5 Fourth National Bank Bldg. 
Wichita, Kan. 
Reptesenting the U. 8S. Casualty Co. of New 
Yor, Fidelity & Deposit of Md. 
Equipped for tions and adjustments in 








MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, Ine. 


Trial of all insurance — ineluding easualty, fre 
and surety in State and F Courts. 








territorv 











INDIANA 


KENTUCKY 


MICHIGAN 





JOHN ROLAND WARE 
819 Foshay Tower 
Minneapolis, Minn. 


General Counsel: Home Farmers Mutual Ins, Co., 
Farmers Cooperative Mutual Insurance Assn. 

















DAVIS & EICHHORN 


Gary State Bank Building 
Gary, Indiana 
Ocean Accident & Guarantee Co., Columbia Casualty 
Ce., American States Insurance Co., and many others. 
important Investigations considered. 
Equipped for trial of all insurance cases in State 
and Federal Courts in Northwest Indiane. 


WILLIAM J. GOODWIN 
1017 Kentucky Home Life Building 
Louisville, Kentucky 
Investigations, adjustments and trial of all insur- 


ance cases in State and Federal courts. Former trial 
attorney for City ef Louisville. 


BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


CHARLES H. RICHTER 
American National Bank Bldg. 
St. Cloud, Minn. 


American Surety Co., U. 8. Casualty Co., and others 
on request. 


Equipped for investigations and adjustments in this 
territory. 


























HENRY & FUNK 
Trial Work 
Rullesenass on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 


ay 








WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


ALEXANDER, McCASLIN & 
CHOLETTE 


2217 National Bank Building 
Detroit, Michigan 


Equipped for investigations and defense of all 
insurance cases—State and Federal Courts. 


BRIGGS & BRIGGS 
915E First National Bank Bldg. 
St. Paul, Minn. 
Fidelity and Casualty Co. of N. Y. Others on re- 
“Banteoed for investigations, adjustments and de- 


fense of insurance cases. Trial of all cases in 
State and Federal Courts. 



































LUTZ & JOHNSON 
Suite 728-32 Circle Tower 


Indianapolis, Indiana 


Insurance Attorneys 


LOUISIANA 











SLAYMAKER, MERRELL 
& LOCKE 

Attorneys specializing in All Phases of 

Fire, Marine, Life & Casualty 


Insurance Litigation 
751-760 Consolidated as 
INDIANAPOLI 


McCOY, KING & JONES 
Suite ~ ene, Ding 


Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Co., Maryland 
Casualty, Travelers Group, U. S. F. & G., and 
many others. 
Memes and adjustments all over this terri- 
ry. 


MILLARD & ROBERTS 


1326 Union Industrial Building 
Flint, Michigan 
Royal Indemnity Ce., American Auto Insurance Co., 


Central Surety Insurance o., Michigan Mutual Lia- 
bility Co., and National Fire Insurance 


MISSISSIPPI 























IOWA 


LESLIE P. BEARD 
1914 American Bank Building 
New Orleans, Louisiana 
Trinity Universal, Sun Indemnity, Central Surety & 
Insurance Corp., and many others. 
Equipped for investigations, adjustments, and trial 


of all cases in State and Federal Courts in Eastern 
Louisiana. 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
Grand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
Accident, U. 8. Fire, mdon Guarantee & Acc., 
American Surety, Employers’ Liability. 
Equipped for investigations this territory> Defense 
trial—all insurance cases—western Michigan. 

















HICKENLOOPER and 
MITVALSKY 


Merchants National Bank Bldg. 
Cedar Rapids, Iowa 
meagan National Casualty Co., 
ers on request. 
pt ly trial of all insurance cases in State and 
Federal Courts in this territory. Equipped for in- 
vestigation. adjustment and settlement of claims. 


Milwaukee. 





PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 


Representing the American Bonding Co.; 


Repre ; and Fidel- 
ity & Deposit Co. forty-three years. 


: sit Special repre- 
sentation Continental Casualty and United States 
Casualty. 





KNAPPEN, UHL, BRYANT 
& SNOW 


700 Michigan Trust Building 
Grand Rapids, Michigan 
Fidelity & Deposit Co. of Maryland, The Travelers, 
Hardware Mutual and others on request. 
General insurance litigation in State and Federal 
Courts. 








MINNESOTA 

















MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, lowa 


New York Life Insurance Co., Penn Mutual Life 
Insurance Co., The Equitable Life Assurance Society, 
London Lancashire nee ¢ Preferred 
Accident Insurance Co. of N. Y. 





MARYLAND 














KANSAS 


WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimure, Maryland 


MILLER, FOOTE & MILLER 
Fournet Bldg. 
Crookston, Minn. 


Royal Group, Hardware Mutual, Eagle Indemnity 
and others upon request. 

Equipped for Investigations, adjustments and settle- 
ment of claims. 














MASSACHUSETTS 


GILLETTE, NYE, HARRIES 
& MONTAGUE 


1200 Atworth Bldg. 
Duluth, Minn. 
Globe Indemnity, U. S. F. & G., American Auto, 
Zurich, St. Paul Mercury, and many others on re- 


quest. ; 
Equipped for investigations, adjustments — north- 


eastern Minnesota. 





WATKINS & EAGER 


1001-9 Standard Life Building 
Jackson, Miss. 

Representing Natl Board of Fire Under.; Fire 
Companies Adj. Bur.; Miss. State Rating Bur.; 
oe - & Sur.; Fid. & Cas. Co.; _—_ lem. Ins, 
Co. A.: Md. Cas. Co.; St. Paul ‘ereury; 
Garten: ie Accid.; Security Mut. Cas.; Boultable 
Life Assur Socy.; Home Life of N. Y.; New 4 
Life; Aetna Life; others. Counsel for ‘leading fire 
companies in Miss. 











NEBRASKA 
ALLEN, REQUARTTE & WOOD 


362 Woodmen Accident Bldg. 
Lincoln, Nebr. 


Insurance Clients <cepresented and general counsel: 
Woodmen Acci., Central Health. Farmers Mut. 
Nebr., Union Fire, all in Lincoln, Nebr. Local 
Counsel for numerous foreign fire, 
ualty companies. Equi poed for investigations and 
adjustment of claims in Bw and Sou’ Ne 











ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National Bank Building 
Omaha, Nebraska 

Representing 35 Insurance Companies— 
Kemper Group—Loyalty Group—Sun—Home—Liberty 
of Boston—American Surety—Security ef Chicago— 
Employers of Wausau—Associated Ind. and 
Complete trial and claim service over Nebraska and 
Western Towa. 








-E. L. MAHLIN 


K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 


Defense trial work of all insurance eases in State 
and Federal Courts. 





Investigations, adjustments, settlement of claims. 








NEW JERSEY 





HALL & CLARK 
303-304 Wolcott Building 
Hutchinson, Kansas 


Specializing in all phases defense of insurance 
companies. 

Reference: Western Adjustment & Inspection 
Company. 











AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
rR r' Mm tee ee. 





Factory Mutuel Insurance Co.. Bankers Indemnity 
Co. of Newark. Builders & Manufacturers of Chi- 
cago. Pacific Indemnity Co. ef Los Angeles, Maenu- 
facturers of Philadelphia. Markel Service Group. 
Camniete claim adinetment and legal service. 


FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 
Aetna Insurance Co., Maryland Casualty Co., Hart- 
ford Indemnity Co., All-State Insurance Co, 
Equipped for investigations, adjustment of claims in 
western Minnesota. 


EDWARDS, SMITH & 


DAWSON 
1 Exchange Place 
Jersey City, New Jersey 
4 Fidelity & a rad Co. of New York, London Guar- 
antee & Accident Co., Hardware of Stevens Peist, 





Equipped for Investigations. 


ee 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


NEW MEXICO 


PENNSYLVANIA 


UTAH 





HENRY G. COORS 


701-783 First National Bank Bldg. 
Albuquerque, N. M 





Bepresenting Gen. Acci. Fire & Life Assur.; Con- 
tinental Casualty; United Services Auto ‘Assoc. : 
}  ® hel oy Ins. Others 


a x for investigations and > 
Bute . a and adjustments through. 


BULKLEY, HAUXHURST, 
INGLIS & SHARP 


630 Bulkley Building 
Cleveland, Ohio 


Fireman’s Fund Ins, Co., American Insurance Co., 
Bankers Indemnity Ins. Co., Globe Indemnity Co., 
Seen Casualty Co., London Guarantee & Acci- 
ent Co., 


MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped for Investigations. 

Defense of Insurance Companies in State and Fed- 

eral Courts. : 


THATCHER & YOUNG 
First Security Bank Building 
Ogden, Utah 
Travelers, Great American Indemnity, Maryland Cas- 


ualty and others on request. 
Equipped for a ee. Getense of 








NEW YORK 











75 State Street 

Albany, New York 

Represent: Fire Companies’ Adjustment Bureau, 
Inc.; Employers’ Group; The Fidelity & Casualty 
Company of New York; Hartford Accident & 
Indemnity Co.; Hardware Mutual Casualty Ca; 
Western Insurance Companies; others on request. 
Trials and investigations in Eastern New York. 


FOOTE, BUSHNELL, BUR- 
GESS & CHANDLER 


Metropolitan Life lasurance Co., Medical Protective 
Co., Hartford Accident & Indemnity Co., Westers 
Insurance Co., Lay gm Casualty Ce., Ocean Acel- 
dent & Guarantee 





THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 


Seaboard Surety Co.. American Surety Co. (Pitte- 
burgh office), U. 8S. Fidelity & Guaranty (some 
eases), others on request. 


Investigations. 























David F. Lee Edward E. O’Brien 
David Levene Donald W. Kramer 
LEE, LEVENE, O'BRIEN & KRAMER 

LAWYERS 


pete a Mutual Sie. 
BINGHAMTON. NEW YORK 
insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over cen- 
tral New York. 


JOHN H. McNEAL 
HARLEY J. McNEAL 


$62 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations. Adjustments and 
Trial work over Northern Ohio. 


RHODE ISLAND 


604-610 BOSTON BUILDING 

SALT LAKE CITY, UTAH 
Equipped for investigations, adjustments, trials. 
Representing Standard Accident, Sun Indemnity, 
Zurich. State Farm Mutual Auto. Western Casualty 
Surety, Employers Mutuals. Chicago Lloyds, 
United Services Automobile Association. Glens Falla, 
Farmers Mutual Automobile and others upon request. 























WILLIAM LURIE 


291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
walty Co., Loyalty Group, Seaboard Surety Co. 
Equipped for Investigations. 


HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 


Fireman’s Fund Indemnity Co. 
Massachusetts Bonding and Ins. Ce. 
Equipped for investigation and adjustments, 





SHERWOOD & CLIFFORD 
1503 Turks Head Building 
Providence, R. I. 

General Counsel: Factory Mutual Liab. Ins. Co., and 

Automobile Mutual Ins. Co. of America. 
Rhode Island Counsel: Employers’ Liability, Century 
emnity and others. 


Investigations, Adjustments and trial of all cases. 





STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, set- 
tlements of claims and trial of all insurance 
cases State of Utah. 














SOUTH CAROLINA 














PLATOW, LYON & STEBBINS 
60 Broad Street 
New York City 

Defense attorneys for marine and casualty under- 


writers. References upon request. Equipped for 
investigations. 


PICKREL, SCHAEFFER, 
HARSHMAN & YOUNG 


Gas & Electric Building 
Dayton, Ohio 
Hartford Aceldent & Indemnity, Firemaa’s Fuad, 
Hho mean Mg Casualty, Western Ins. Greup, Bankers 
mn 
bina Investigation and Adjustment Department. 





THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 


Specializing in Fire, Casualty, a eee and Life 
Trial of all c 


Equipped for investigations “aan adjustments all over 
South Carolina. 


WASHINGTON 











SOUTH DAKOTA 


BOGLE, BOGLE & GATES 
603 Central Bldg. 
Seattle, Wash. 


Oregon Mutual Life, Occidental Life, Bankers 
Life, Fireman's Fund, Home Insurance Co. (Ma- 
rine), Pacific Indemnity (Surety), St. Paul Mercury 
Indemnity, Lincoln National Life Insurance Co, 




















NAYLON, MAYNARD 
& SMITH 
505 State Street 
Schenectady, New York 


General Insurance, investigations 
and litigations. 





LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 


BAILEY, VOORHEES, 
WOODS & BOTTUM 


Sioux Falls 
Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


Howell L. Fuller Ralph S. Rice 





BYERS, WESTBERG 
& JAMES 


310 Marion Bldg. 
Seattle, Wash. 
Specializing in defense trial work of insurance 
companies. References on request. 
Equipped to handle investigations, 
and settlements on al) insurance claims. 


adjustments 

















MACKENZIE, SMITH 
& MITCHELL 
821 Onondaga County Savings Bank 


Bldg., Syracuse, New York 
Aetna Insurance Co. Group, Mass. 


Equipped for Investigations 











NORTH CAROLINA 


WILLIAM E. PFAU 


710 Union National Bank Building 
Youngstown, Ohio 
Continental Casualty, American Motorists, New Am- 
terdam, Royal, Standard S & C, Buckeye. Many 
thers on request. 
Equipped for investigations and adjustments. De- 
fense trial—all insurance cases. 





BOYCE, WARREN & 
FAIRBANK 
355 Boyce Building 
Sioux Falls, S. D 
Hardware Mutual, Mutual Benefit Health & Acci- 


dent, Northwestern National Casualty, Bankers In- 
demnity, London Guarantee & Accident. 




















J. MELVILLE BROUGHTON 
William H. Yarborough, Jr., Associate 
501-505 Lawyers Building 
Raleigh, North Carolina 


General Counsel: Atlantic Fire Ins. Co.; No. Caro- 
: Local Counsel: Travelers Group; Em- 
Dloyers Group; Ocean Acci. & Ind.; Amer. Surety; 


rs. 
Trial Work, Investigations and Adjustments 


OREGON 


TENNESSEE 


GRINSTEAD, LAUBE & 
LAUGHLIN 


1406 Dexter Horton Bldg. 
Seattle, Wash. 
Fidelity & Deposit, M husetts Bondi 
Insurance, A d ity. Globe Ind it 
Qualified to handle defense trial work of fire 
eompanies. 























NORTH DAKOTA 





WILSON S. WILEY 


608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 
Defense trial of all insurance cases State 
and Federal Courts. 
Equipped for investigations. 





MANIER & CROUCH 
Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
Tenn. 
Preferred Accid.; U. 8. Guarantee; Fireman's Fund; 
Allstate; St. Paul Mercury; Utilities =, En- 
ployers Reinsurance; Central Surety; many ‘others. 
For clients who have no local adjusters, we investi- 


gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 


SKEEL, McKELVY, HENKE, 
EVENSON & UHLMANN 
(Formerly Roberts & Skeel) 


INSURANCE BUILDING 
E. L. Skeel Geo. Bovington 


W. R. MeKelvy O. M. Moen 

Harry Henke, Jr. Frederick V. Betts 

W. E. Evenson Edw. J. Brandmeir 

W. Paul Uhlmann Willard E. Skeel 
Frank Hunter SEATTLE 











TEXAS 











NILLES, OEHLERT & 
NILLES 


504 Black Bldg. 
argo, N. D. 
Continental Casualty Co., Standard Accident Insur- 
ance Co., Home Indemnity Co., St. Paul Mercury 
yr Insurance Co. ef N. & Rep! Ww 
wen and Inspection 
Bruioped to handle p— Ry and adjustments ia 
North Dakota. 


DEY, HAMPSON & NELSON 
80@ Pacific Building 
Portland, Oregon 


Coatinental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


BROMBERG, LEFTWICH, 
CARRINGTON & GOWAN 


Magnolia Building 
Dallas, Tex. 
Representing New Amsterdam Casualty; Standard 
Syrety and Casualty; St. Paul Mercury; Americas 
Automobile; Ohio Casualty; Western Casualty and 
Surety; General American Group. Others on request. 


H. EARL DAVIS 


301 Sherwood Building 
‘Spchene, Washington 
B the Cas., Ocean 
Guarantee, _~= F-— mee indent. 6 uy. Great 
American Indemnity, American Surety, z 
Casualty, U. S. Guarantee, Ohio — —  — 
Lakes Casualty, a. 
Mercury Indemnity. 

Equipped -) handle investigations and adjustments 
and all types of insurance trial work. 


























BANGS, HAMILTON & 





BANGS 
215 iS Set Third Street 
Forks, N. D. 
National \ it Ce.. 
z sory Onn Crspesation pean ty ez @. 
Beal ped for investigations, adjustments in el) north- 








McCAMANT, THOMPSON, 
KING & WOOD 


American Bank Bldg. 
Portland, Ore. 

Mutual Life Ins. Co. of N. Y.. 
Life, Comm: 


Union Central 
New Amsterdam Cas.. ercial Casualty. 
Sun Indem 


nity 
Fauinned for investigations. adjustments of L__j 














CANTEY, HANGER & 
McMAHON 


15th Floor, Sinclair Building 
FORT WORTH, TEXAS 


Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) Alfred McKnight 
William A. Hanger Gillis A. Johnson 
ae Mahon B. K. Hanger 
D. Smith 


iseusigniions, Adjustments, Trial All Cases 


BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on request. Equipped 
for investigati and adjustments. 
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Pittsburgh suburb, that he would clas- 
sify the borough as an unprotected dis- 
trict unless political maneuvering was 
abandoned in fire department person- 
nel changes. Switching political fac- 
tions in the borough council had batted 


back and forth between Republican and | 


to hire and 
including 
numbers. 
would be 
skyrocketed unless 
firemen 


Democratic partisans power 
fire borough employes, 
men, in wholesale 
notice that fire 
celled or rates 
pering with 


policies 
ce ased. 


Home Mutual in Maryland 
Home Mutual Fire 
Y., has been licensed 
Meyer Davis in the Equitable 
and W. S. Briddell, 10 East 
street, are appointed agents. 


Bingham- 
in Mary- 


The of 
ton, N. 
land. 

building 
Pleasant 





INSURANCE 
ATTORNEYS 





@ The insurance law firms whose professional 
cards are shown on this and the preceding 
pages have been selected after careful investiga- 
tion. They have the recommendation and en 
dorsement of The National Underwriter. 


WISCONSIN 


CROCKER & HIBBARD 
303144 South Barstow St. 


Eau Claire, Wisconsin 
Rentpest for handling all insuranee matters im this 














rritory in State and Federal Courts. 
ene ti Western Ad. and Inspesti Be- 
reau. 
NASH & NASH 
Savings Bank Building 
Manitowoc, Wisconsin 
Continental Casualty Co., The American Motorists, 
American Employers Group, Hardware Mutual Case- 


ualty Co., and others on reques' 

Equipped for investigatiens, settlement of all insar 
ance claims—this territory. Defense trial ip State 
and Federa] Courts. 








BLOODGOOD, STEBBINS & 
BLOODGOOD 


212 W. Wisconsin Ave. 
Warner Building 
Milwaukee, Wisconsin 


EUGENE L. McINTYRE 


Bender, Trump & McIntyre 
605 Security Building 
(213 West Wisconsin Ave.) 

Milwaukee, Wisconsin 
Western Ins. Companies of Fort Scott, Sun Indem- 
nity, Central Surety & Ins. So Employers Bein- 
surance Corp. Others on reques 
Equipned to investigate and adjust elaims in Mi)l- 
waukee and vicinity. 


A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 














Defense trial of all insurance cases in State 
and Federal Courts of Wisconsin. 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 
& DEMPSEY 


First National Bank Building 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis., 
and others on request. Fully equipped to investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 


WYOMING 
HARRY B. HENDERSON, JR. 


SUITE 40 HYNDS BLDG. 
CHEYENNE, Wyo. 








Representing many major insurance com- 
panies all over Wyoming. Equipped for ad- 
justments and investigations. 
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MARINE INSURANCE NEWS 





Elucidates Two Marine Terms 
F. P. Trainor Siatiiis the Difference 
Between Particular 
General Average 


Average and 


| F. P. Trainor of New York, vice- 
| president of W. H. McGee & Co., in a 
recent address gave the difference be- 
tween “particular average” and “gen- 
eral average,’ marine insurance terms 
|} which are often not understood. He 
| quotes a well known definition of “par- 


ticular average’ as “Particular average is 
the liability attaching to a marine policy 
in respect of damage or partial loss acci- 
dentally and immediately caused by 
some of the perils insured against to 
some particular interest, as the ship alone 
or the cargo alone, which has arrived at 
the destination of the venture.” 

As a general rule, Mr. Trainor points 


| out, damage to property at sea may be 
a diminution in quantity, or shortage, a 
deterioration in quality, or damage, and 


combination, of both. As a practical 
says it is usual to confine the 


a 
matter he 


expression “particular average’ to the 
damage and a combination of damage 
and shortage. These losses may be 
caused by fire, stranding, collision, heavy 
weather or by sea water entering the 
hold. Certain risks such as theft, pil- 
ferage, breakage and leakage, etc., may 


be added to the coverage. 
Not Dependent on Insurance 

“General average,’ he says, is not de- 
pendent in any way on insurance for its 
existence. There is a liability of cargo 
owners to each other and the ship and 
vice versa, for “general average” charges 
are quite independent of any contract of 
either with the marine carrier. ‘“Gen- 
eral average” forms part of the contract 
entered into between the shipper and 


the boat acting as carrier. ‘General 
average” is saacieaie mentioned in all 
bills of lading and the shipper agrees 
to these charges under the contract of 
affreightment. The insurance policy, 
however, takes over the liability of the 
shipper for all “general average” 


charges. 


Common justice dictates, he says, that 
where two or more concerns engage 
in the same risk and one of them in a 


moment of real peril makes a sacrifice 
of cargo to avoid the impending danger 
and to promote general safety, the loss 
and expense shall be assessed generally 
upon all in proportion to the share of 
each concerned in the voyage. The own- 


er’s property sacrificed is placed on an 
equality with those whose property has 
been saved. 


Open Marine Policy Is 
Being Extensively Used 


NEW YORK—More and more manu- 
facturers are using the so-called open 
policy in their marine insurance so that 
any shipment can be protected from the 
time it becomes the risk of the buyer or 
shipper until the responsibility ceases, 
| wherever the goods may be located. A 
niarine company will give shippers what 
it regards as responsible negotiable cer- 
tificates for all banking needs. An open 





| policy definitely states the limit of lia- 
| bility and the carrier is not liable for 
more than that amount in case of any 
one loss at any one time or place. The 
advantage of the open policy is that all 
shipments are covered automatically as 


are made, even when there 
to get the company’s 


soon as they 
has been no time 
approval. 


Pinkham with Glens Falls 

SAN FRANCISCO — The formation 
of an inland marine department in the 
| office here of the Glens Falls and Com- 
merce, and the appointment of Harry 
Pink =i n, Jr., as superintendent, is an- 
{nounced by Resident Vice-president R. 








H. Griffith. Mr. Pinkham, who will su- 
pervise both business production and 
underwriting of the new division, has 
been identified with ocean and inland 
marine business since his graduation 
from the University of Washington 
some years ago. The Pinkham family 
has been associated with marine insur- 
ance interests for years, both Mr. Pink- 
ham’s father and his uncle have attained 
notable success. 


Mariners Meeting Held 

The Mariners, an organization of Chi- 
cago marine men, heard Dr. E. D. de 
Gruchy, president, and A. M. Smith of 
the Associated Credential Service, Chi- 
cago, discuss the “Identigraph,” a 
method of employes identification for 
use by large business concerns seeking 
to deter criminal practices in their or- 
ganizations. Particular’ reference was 
made to its use by trucking companies 
with the possibility of eliminating all 
types of undesirable drivers, thus im- 
proving the risk as far as insurance com- 
panies are concerned. President P. J. 
Leen, superintendent western marine de- 
partment Fireman’s Fund, presided. No 
further meetings are being scheduled un- 
til fall. 


Dugan Pioneer Marine Head 

T. A. Dugan has joined the Pioneer 
agency of New York as inland marine 
manager. He has been connected with 
the America Fore. He succeeds J. J. 
Moran, who has resigned. 


Inland Marine School 

W. Steve Chandler, assistant manager 
of the inland marine department of the 
Phoenix of Hartford group assisted by 
Special Agent J. B. Crater of Charlotte 
will conduct an inland marine school 
at Florence, C., May 3, for agents of 
these companies in North and South 
Carolina, Savannah and Augusta. 


Seek Lower B. C. Auto Rates 

VANCOUVER, C.—The Automo- 
bile Club of Vancouver has started a 
movement for lower automobile insur- 
ance rates. It contended that the 
rates in Vancouver are unusually high in 
comparison with other centers. The 
club also seeks to ascertain the reason 
for the removal of a 15 percent rebate 
formerly given motorists each year as 
a reward for accident-free driving. 


S. 


is 


Company Promoter Sentenced 


A. St. J. Murray-Seaforth, elderly 
Scotsman, who posed throughout the 
United States as the “Earl of Dunblane,” 
a non-existent title, was convicted re- 
cently at St. Johns, N. F., on 13 charges 
of receiving and converting to his own 
use moneys intended for the British 
Professional & General of St. Johns, 
which he founded. He was sentenced to 
three years imprisonment. Early this 
year the attorney-general of Newfound- 
land ordered the company’s books im- 
pounded, and the arrest of Seaforth fol- 
lowed. 


C. R. Keep on Western Trip 

C. R. Keep, assistant secretary of the 
Meserole companies in charge of auto- 
mobile, is making a business visit to St. 
Louis and Kansas City this week. He 
was in Chicago last week conferring 
with F. J. Pocquette, western field rep- 
resentative. 


Will Give Complete Information 
Practically all of the companies ap- 
parently intend to reply completely and 
without reservation to the questionnaire re- 
cently issued by Insurance Director Pal- 
mer of Illinois regarding the handling of 
automobile finance accounts. This a 
searching interrogatory. At the last meet- 
ing of the Automobile Superintendents 
Club of Chicago there was informal dis- 


is 


| 


| 
| 
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cussion of the matter and it appeared that 
the companies are going to supply the in- 
formation that is demanded. 

The Illinois department has sent copies 
of the questionnaire to the commissioners 
of other states and, it is understood, some 
of the leading commissioners have com- 
mended the action taken in Illinois. 


Opportunity for 
Agent Not Curtailed 


(CONTINUED FROM PAGE 41) 


men to get close to these 
to make addresses at their meet- 


surance 
groups, 
ings. 
Glenn McAtee, secretary of W. W. 
Rice & Co. that is connected with Alex. 
ander & Co., discussed the element of 
service. He advised agents always to 
deliver loss checks and in doing so to 
get the name of a new prospect. Sery- 
ice may consume much time, he said. 
For instance, in taking a trucking risk, 
he agreed to visit each terminal once a 
month. That required a week out of 
sach month. Each risk must be ana- 
lyzed to determine what service is 
needed. In selling, he said the agent 
should submit one clear cut proposition 
for which he knows there is a_ need. 
He should not clutter up the mind of 


a prospect with a variety of proposi- 
tions. 
W. J. Murphy said that the company 


behind the policy is all important. Any- 
one, he said, can put a piece of paper on 
a man’s desk. He said that he has never 
written a policy in a second rate com- 
pany. He said that claims service be- 
gins when the policy is written. Then 
is the time to get clear in the mind 
of the prospect just what is covered. 

H. W. Walker, an experienced orator, 
spoke on finances. He said the agent 
should always have a definite under- 
standing with the client as to the pay- 
ment of premium. He said that agents 
who get their personal funds mixed with 
those of the company are guilty of lar- 
ceny “any way you look at it.” 

F. J. Bristle, vice-president and head 
of the casualty department, presided at 
another period. The speakers were 
Wade Fetzer, Jr., W. M. Sheldon and 
J. H. Sherman, manager of the life de- 
partment. Mr. Sherman went over the 
self analysis chart entitled “You, Incor- 
porated.” This chart, he explained, en- 
ables the producer to construct a pic- 
ture of the kind of job he is doing and 
the kind of job he is capable of doing. 

Attorney McSwain in his banquet ad- 
dress, said that the agency business is 
a personal service and the client should 
be interested in the character, ability 
and facilities of the agent. Inasmuch 
as the premium and the protection of- 
fered by standard companies are the 
same, the element of personal service is 
what distinguishes one from the other. 

At the head table were seated those 
who have been connected with W. 
Alexander & Co. 25 years or more. The 
years of service of those at the table, 
President Fetzer announced, totaled at 
least 600. Elmer Sanderson, assistant 
manager of the liability department, was 
admitted to the 25 year organization. 
H. E. Alexander, a broker, was pre- 
sented. He is beloved by the organiza- 


tion. He is a brother of the late W. A. 
Alexander. Miss N. B. Snyder, who 
entered the service shortly after Mr. 


Fetzer did, was introduced. 

A number of executives and other 
representatives of companies represented 
by W. A. Alexander & Co. attended the 
function. W. H. Hotchkin of New York, 
western manager of the Royal-Liver- 
pool, was on hand. 


New Agency in Joliet, III. 

The Beringer-Duffy-Steffes agency at 
79 North Ottawa street, Joliet, Ill, was 
recently organized. It a merger of 
the Mollan Realty Company and Ber- 
inger-Duffy local agency. W. W. Steffes 
insurance manager. 
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}-. ACCIDENT AND CASUALTY INSURANCE COMPANY 
ae | OF WINTERTHUR, SWITZERLAND 

we | 111 JOHN STREET 
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on ADMITTED ASSETS 

ig I U.S. Treasury Bonds . . ... . . . .« $1,609,430.74 
a eee ee el 
~ Se i ee we cog abce a aeeeeee 88,729.00 
Then pO ee eee ee ee 22,968.47 
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d. | Cash in Office and Banks . ....... 118,253.45 
‘ator, . . . 

gent Premiums in Course of Collection . . . . . 69,094.82 
nder- 
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gents 

— LIABILITIES 

- Reserve for Unearned Premiums ... . . $ 127,716.91 
poh. Reserve for Outstanding Losses. . . . . . 33,049.40 
) and Reserve for Other Liabilities . . . . .. . 32,719.42 
e de- 

r the Voluntary Contingency Reserve. . . . . . 307,732.00 
ncor- 7 eye,? 

i, eo Total Liabilities ° ° ° ° ° ° . * . $ 501,217.73 
1 pic- 

Bon Statutory Deposit, New York . 850,000.00 

= Net Surplus above Deposit . .  1,650,000.00 

— | Policy Holders’ Surplus o. 6 o 6 * w ae 
“ye $3,001,217.73 
e the 
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W. A. Commissioners. Securities carried in the above Statement at $1,255,477.84 are 
e. The deposited as required by law. 
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LL THE world has come to marvel at the 
A mechanical accomplishments of Amer- 
ican industry. Why? Because each machine, 
each factory was designed to do its own job 
effectively and efficiently. And each man was 


trained in his specialty. 


This is an age of specialization and a jack- 
of-all-trades seldom finds success. National 
Fire Group Fieldmen, too, are trained for one 
specific job: serving our agents well and 


wisely. They give selling help on the difficult 


EARED 
FOR 


he 
JOB 





| GROUP 
COUNSELOR 











Get to know Your N F Group 
Counselor. Learn to rely on 
his wealth of training and ex- 
perience. It will mean more 
and better business for your 
agency. 


cases and the less familiar forms of insurance, 
rating and engineering help, sales promotion 
assistance, sound advice on agency manage- 
ment, brokerage service, facilities for writing 
variety and volume. 

NF Group Fieldmen and facilities are 
geared to do what a good local agency expects 
of its best company. These sound, progressive 
companies have known the privilege and 
pleasure of giving nationwide, friendly service 


to agents for nearly three-quarters of a century. 


THE NATIONAL FIRE GROUP 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD — TRANSCONTINENTAL INSURANCE COMPANY 
MECHANICS.& TRADERS INSURANCE COMPANY — FRANKLIN NATIONAL INSURANCE COMPANY of NEW YORK 


HARTFORD, CONNECTICUT 





